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IcTOTHI XapaKkTepucTukn nocnyr 3 HagaHHA CMOXXMBYOIro KpeauTy:
3a nocunaHHAM

ICTOTHI XapaKTepuCTMKM Mocnyr 3anyyeHHst BaHkiBCbkoro Bknagy
(oenos3uTy): 3a NocMnaHHAM

Mopsiaok i Npoueaypa 3axMcTy NepcoHanbHUX AaHUX (BUTST):
33 NoCUNaHHAM

NMiueHsii Ta go3BoNK 6aHKy: 3a NOCUNAHHAM /

Buan 6aHKIBCbKMX MoOCRyr, WO HaOalTbCs KITEHTY:
OaHKiBCbKi Ta iHWIi iHaHCcOBIi nocnyrM BIQMNOBIAHO A0
3akoHy YkpaiHn «lpo 6aHku i BaHKiBCbKy LiSNbHICTbY», B
TOMY YMCMi BIOKPWUTTA PaxyHKiB, HadaHHA KpeawuTis,
3anyyeHHs BknadiB (4eno3uTiB), HaJaHHS Y KOPUCTYBaHHS
iHOMBIAYanbHUX OaHKIBCbKUX cendiB.

Mopsagok gim GaHky B pasi HEBMKOHAHHA KIiEHTOM OOOB'sI3KiB
3rigHO 3 [OroBOPOM MNP0 HafaHHA OGaHKIBCbKMX MOCHyr:
BU3Ha4vaeTbcA NnyHkToM 6.10 Po3giny | [lorosopy.

IHdopmaLis Npo NopaaoK Po3rnsaay 3BepHEHb KNIEHTIB po3MillieHa
32 MOCUNaHHAM

MonepemXeHHA: MNpUEAHAHHS  KMieHTa  go
npono3uii (odeptn) nepenbavae HagaHHA MOro 3rogn Ha
3a3HayveHi yMOBU HagaHHSA BaHKIBCbKUX MOCIYT; KIMEHT MOXe
BiAMOBUTUCA Bi4 OTPUMAHHA peKNnaMHUX Matepianis
3acobamu OUCTaHUIMHUX KaHarniB KOMYHiKaLji.
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Posgin  «3BepHeHHss  rpomagsH»  odiuiiHoro  IHTepHeT-

npeacTtaBHMUTBa HauioHanbHoro 6aHKy: 3a nocunaHHaM

IHdopMmaLia npo cucteMy rapaHTyBaHHS BKragis gisnyHmX ocib:
3a nocunaHHam
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My6niyHa npono3udia AT «[MYMB»
Ha yknageHHs [lJoroBopy KOMMIeKCHOro 6aHKiBCbKOro o6cnyroByBaHHs (pisnyHUX ocid

AT «MYMbB» BignosigHo Ao cT. 641 LineinbHOro kogekcy YkpaiHu oronowye nyonivyHy nponosuuio Ha yknageHHs JoroBopy
KOMMnekcHoro 6aHkiBcbkoro obcnyroByBaHHsS isndHUX ocib (Hagani - «[lybniyHa nponosuyis») 3 METOK HafaHHs GaHKiBCbKMX
nocnyr, yMoBU i MOPSAOK HaaHHA AKMX BM3HaYeHi y Aanin MNybnidHin nponoawudii. Lis My6niyHa nponosumuis poamillieHa Ha canTi
AT «MYMB»: pumb.ua (Hagani - «Calm baHKy»), Habvpae YMHHOCTI 3 AaTW, BU3HAYEHOI Ha ii NMepLUin CTOPIHLi, Ta € YAHHOW [0
AaTtn po3MillieHHs (onpunofgHeHHs) Ha CawnTi baHky 3asBu npo i BiAKMMKaHHA B LINOMY Y/ B YacTUHI abo BHECEHHS 3MiH 0o
My6niyHoT Nnponoawuii.

AT «MYMB», pitoum Ha nigcTtasi cr.cT. 641 Ta 644 LuBinbHOro kopekcy YkpaiHu, 3BepTaeTbca 3 Luieto [yGniyHoro
Npono3unuielo HagaHHsa nocnyr isn4yHM ocobam y nepegbayeHoMy Mopsaky Ta Ha obyMOBREeHUX yMOBaX, i3 3aCTOCYBaHHAM
BcTaHoBneHux AT «IMYMB» Tapudis, ski onpuniogHeHi Ha Canti banky Ta/abo posMilwleHi y OOCTYNHUX ANst KMEHTIB MicUsiX
HapaHHs BaHkom nocnyr.

AkuenT ujiei My6niyHoi Nnpono3uii (npyeaHaHHa Ao JoroBopy KoMnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHSA isnyHUX ocib)
3[iMcHI0ETLCA i3nYHMMKM ocobamu Ha niacTasi cT. 634 LimeinbHoro kogekcy YkpaiHu wnsaxom oopMeHHs 3asBu Ha NPUEQHAHHS
Ao [oroBopy KOMMMEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs isnyHMX OCIG 3a YMOBM MOAaHHSA (HasiBHOCTI) BU3HaveHux BaHkom
OOKYMEHTIB. AKLEenT CBiAYMTb Npo noeHe i 6eaymoBHe NpunHATTA IMy6nivHoi nponosuuii baHky Ha yknageHHs [Joroeopy B Linomy,
KnieHT He moxe 3anponoHyBaTu baHky cBoi ymosu [lorosopy.

Lis My6niyHa npono3awuuis (pa3om i3 gogatkamu), Tapudu baHky, a Takox odpopmneHi KnieHtamn 3asBu Ha npuegHaHHSA o
[HoroBopy pa3oM cknagatTb €ANHUA OKYMEHT — [JoroBip KOMMIEKCHOro 6aHkiBCbKoro ob6cnyroByBaHHSA 4i3nyHKX OCib.
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PO34IN | «3aranbHi 3acagn»

YactuHa 1.
Bu3HayeHHs TepMiHiB

B ubomy [loroBopi HmK4YeHaBeAeHi TEPMiHW BXMBAKOTLCA B TAKOMY 3HAYEHHI:

«AemeHmudbikayitiHi
OaHi»

«BbaHK»

«Bknad»

«Bmpama/kpadixka
Kapmku»

«[Jepxamenb
Kapmku»

«JucmaHuyitHi kaHanu

obcnyzoeyeaHHsI»

«[JoeipeHa ocoba»

«[Jozoeip»

«3abopzoeaHicmb 3a

Hozoeopom»

«3apnnamHuli

Kapmkoeuti paxyHOk»

=

=

«3apnnamuuli
npoekmy

«3asiea Ha
npuedHaHHs1 o
Hozoeopy»

«3ynuHeHHs1
(6r1okyeaHHs1) Oii
Kapmku»
«Kapmka»

«Kapmkoeuli
PaxyHOK»
«Knienm»

«Kpedumra kapmka»

MIH, yicnosi koaw, yHikaneHi noriH (login) i naponb (password) KnieHTa, iHWi AaHi, Wo HagaTb
MOXNMBICTb aBTeHTUdiKyBaTM KnieHTa npu Woro 3BepHeHHi o baHky, B ToMmy uucni 4epes
OvcTtaHuivHi kaHanu obcnyroByBaHHA, Ta BUKOPUCTOBYHOTLCHA MPU €NeKTPoHHIN B3aemopii CTopiH
ONs JOCTyny Ta 34iIMCHEHHS onepaLin.

topuanyHa ocoba AKLIIOHEPHE TOBAPUCTBO «MEPLIWM YKPAIHCBKUAA MPKHAPOOHWN
BAHK» (ckopoyeHe HanmeHyBaHHA AT «[TYMB»).

rPOLUOBI KOLUTK B roTiBKOBI ab0 B 6e3roTiBKOBI hopmi y BantoTi YkpaiHn abo B iHO3eMHiln BantoTi,
pO3MillleHi Ha Aeno3uTHOMY paxyHKy Yy baHky Ha Bu3HauveHun [JoroBopom CTpoK 36epiraHHa 4n Ha
ymoBax Buaadi Bknagy Ha nepiuy Bumory.

HeMOXNuBICTb 3aincHeHHs KnieHtom/ Oepxatenem KapTku koHTponto (BonoAiHHA) 3a KapTkoto,
He3akoHHe/ HenpaBOMipHe 3aBONoAiHHA Ta/abo BukopucTaHHA KapTku uum i peksiauTie, 6yab-ake
BnOyTTa KapTkm i3 posnopsipkeHHss KnieHTa BHacnigok gin TpeTix ocib, Hembamnocti camoro
KnieHTa, Oyab-aKMX iHWWX NpUYMH Ta/abo OTpUMaHHS TPeTbOoK 0coboto iHbopmauii woao Kaptku
(Homep Ta TepMiH aii, kog CV2/ CVC2 Towo).

disnyHa ocoba, Akin baHkom BugaHo y TMM4acoBe KopucTyBaHHA Kaptky i MIH go Hei Ta sika Ha
3aKOHHMX NigcTaBax BMKOPUCTOBYE ii ANA iHiLilOBaHHA nepekasy KowTiB 3 KapTKoBOro paxyHky B
BaHky abo 3airicHIoe iHWi onepalLii i3 3acTocyBaHHAM KapTku.

kaHanu obcnyroByBaHHA KnieHTiB, A0 Akux HanexaTb Cuctema «lHTepHeT-6aHkiHr», 6aHkomaTtu
BaHky, LleHTp obcnyroByBaHHS KnieHTiB, kaHanu TenedoHHOro, MobinbHOro (COToBOro) 3B’A3Ky (B
ToMmy yYumcni SMS-noBigomneHHs), iHWi BU3Ha4eHi baHkom kaHanu, 3a gonomoroto skux KnieHt, 6e3
BiABiAyBaHHA BigdineHHs baHKy, 3 BuMKOpMCTaHHAM npoueaypu igeHTudikauii/ Bepudikauii,
aBTeHTudikauinHMx aaHux Ta/abo BignosigHoro kogy Aoctyny Anst aBTeHTUdikauii KnieHta, moxe
3BepHyTUCA A0 BaHky 3 meTolo oTpumaHHs nocnyr. bank Hapgae nocnyrm KnieHtam 3a gonomoroto
Oyab-akoro AuncraHuinHoro kaHany o6CcnyroByBaHHs 3a HassBHOCTi TEXHIYHOT MOXINUBOCTI y BaHky.
disnyHa ocoba, Aka Ha 3aKOHHMX MigcTaBax Mae npaBo 3AiMCHIOBaTW onepauii 3a KapTkoBum
paxyHkoM KnieHTa, y TOMy 4ncni 3 BUKOpUCTaHHAM [JooaTkoBOI KapTkv, eMiTOBaHOI Ha iM'a Takoi
disnyHoi ocobw.

HoroBip komnnekcHoro GaHKiBCbKOro 06CnyroByBaHHsA (hi3U4HUX OCIO - ABOCTOPOHHINA NpPaBOYMH
Mix BaHkoM i KnieHTom (Bkntovaroum Bci joaatky Ao Hboro, Tapudu i 3asiBn Ha npuegHaHHs), AKuia
yKnagaeTbcs Wsxom AkuenTyBaHHSA disndyHMMn ocobamu My6niyHoT npono3unuii BaHky.

3aranbHa cyma rpowoBux kowTiB, fky KnieHT noBuHeH cnnatutn BaHky 3rigHO 3 ymoBamwu
[oroBopy, Bknoyawun, ane He BUKMOYHO, cyMy OCHOBHOro 60pry, HapaxoBaHWX Ta HeCnavYeHnx
MPOLEHTIB 3a KOPUCTYBAHHA KPEOAUTHMMM KOLUTAMM, HApPaxOBaHWX Ta HECNIa4YeHUX KOMICi,
HapaxoBaHy BuHaropogy baHky 3a obcnyroByBaHHS (piyHe, MicsyHe 06CnyroByBaHHSA TOLLO)
MakeTy nmocnyr, HeycTonku (wTpady Ta/abo neHi), BuTpat baHKy, NoB‘A3aHMX i3 ogepXaHHAM
BMKOHaHHS, CNPUYMHEHUX 30MTKIB, iHLUMX nnaTexis 3a [loroBopoMm.

KapTkoBWIA paxyHoK, BiAKpUTUA B pamkax 3apnnaTHOro NpoekTy.

komnnekc nocnyr baHky, wo Hapaetbcs Opranizauii ons BigkputTa KapTKOBMX paxyHKiB Ha
KOpUCTb (i3nyHMX ocib 3 MeTol 3abesneyeHHss MexaHiamy 6e3roTiBKOBOro mnepepaxyBaHHSA
3apobiTHOI NnaTu/cTuneHaii Ta iHWWX BUnnaT Ha BiakpuTi B BaHky KapTtkoBi paxyHku KnieHTiB (ski €
npaudiBHukamu/ctyaeHtamm OpraHisauii), Ha niacTaBi BiOOMOCTEN, SAKi LIOMICAYHO HaAalTbCs
Opratizauieto oo baHky.
Oyab-9kuiA  OOKYMEHT i3 CTaHgapTu3oBaHMX ¢OpM  AOKyMeHTiB BaHky, Wo odopMmioeTbes
disnyHMMm ocobamu (KnieHtamn) 3 metoro: (1) Akuenty [y6niyHoi nponosuuii BaHky; (2)
oTpuMMaHHsa nocnyr baHky 3a umm [dorosopowm; (3) 3miHu ymos/ obcsiry nocnyr abo BigmoBu Big
nocnyr(u) BaHky.
TuM4YacoBa 3abopoHa (0OMeXeHHs1) MpoBedeHHs onepauii 3 BUMKOPUCTaHHAM KapTku Lunsxom
BHeceHHs KapTku pgo Cton-cnvcky BHAcCriAOK BUHWKHEHHS O0OCTaBuH, nepenbaveHux [loroBopom
Ta/abo npaBunamu MIC, Ta/abo 3akoHOAABCTBOM YKpaiHu.
GaHkiBCbKa MnaTikHa KapTka - eNeKTPOHHWUI nnaTtikHui 3acib y Burnsagi emitoBaHoi BaHkom y
BCTAHOBMNEHOMY 3aKOHOAABCTBOM MOPSAKY KapTku (nnacTtukoBoi abo  BipTyanbHOI), WO
BMKOPUCTOBYETLCS ANS iHIiLiIOBaHHSA nepekasy KOLITIB 3 METOK onnaTtu BapToCTi ToBapiB, poobiT i
nocnyr, nepepaxyBaHHsi KOLUTIB, OTPUMaHHSI KOLUTIB Yy roTiBKOBIin cpopmi B kacax GaHkiB, yepes
GaHKoMaTK, a TakoX 3AINCHEHHS iHWKX onepauiii, nepeadayveHnx JoroBopom. KapTka moxe 6yTu
nepcoHicdikoBaHo (i3 3a3Ha4eHHsSIM iIMeHi Ta Mpi3BMLWLA Ha nNUUBOBIA CTOpoHi KapTtkn) abo
HenepcoHigikoBaHo (6e3 3a3Ha4yeHHs iMeHi Ta npissuwa).
MOTOYHMI paxyHoK, MnaTixHi onepaduii 3a SKMM MOXyTb 3AINCHIOBATUCS 3 BUKOpUCTaHHAM KapTok i3
OOAepXaHHSAM BMMOT 3aKOHOA4aBCTBa YKpaiHu Ta uboro [lorosopy.
isnyHa ocoba (pe3naeHT/HepesnaeHT), saka AkuenTtyBana [yGniyHy nponosuuito Banky/yknana
[orogip i3 BaHkom.
KapTtka, 3a gonomoroto sikoi KnieHT 3gincHioe [MnaTtikHi onepauii 3a KapTkoBum paxyHKOM Ha
yMOBax BU3Ha4yeHux [JOroBopom, B TOMY YMUCIi 3a paxyHOK KpeaMTHMX KOLWTIB, siki Hagae baHk B
pamkax BigHoBmntoBanbHoi KpegutHoi ninii. O6cnyroByBaHHs KapTkoBOro paxyHKy, OO SIKOrO
BunyweHo KpeouTHy kapTKy, 34iNCHIOETbCA 3a OebeTOBO-KpeaWTHOK CXeMow. BukopuctaHHA
KpeauTHOI kKapTKn perynoeTbcs 3aKkoHoA4aBCTBOM YkpaiHnu, npasunamu MIMC i ymoBamu [Jorosopy.
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«KpedummHa niHisi»

«Kpedummnui nimim»

«MiHimanbHul
nnamix»

«MiniManbHul pieHul
nnamix»

«Mo6inbHuli
nnamixHuili do0amok»

«He3sHuxyeaHul
3anuwok»

«HecaHKuioHoeaHul
osepdpagpm»

«Homep mMo6inbHO20
menegoHy KnieHma»

«0608’a3kosuli
nnamix»

«Osepdpagpm»

«OnepauiliHuli Yac
BaHky»

«OpeaHizayisi»
«OCHO8Ha Kapmka»
«OcHo8Hull 6opa»
«Makem nocnyz BaHky

(Makem)»

«lMIH»

«lMepesunyck
Kapmku»

dopma KpeouTyBaHHS, 3a yMOBaMW SIKOi MiCrs MOBHOrO abo 4aCTKOBOrO MOBEPHEHHS HadaHux
KnieHTy KpeantHux KowTiB BaHk 3aincHoe Ha ymoBax [loroBopy nogansilue kpeauTyBaHHs KrieHTa
B MeXax BiflbHOro 3anuiuKy Ta cTpoky aii KpeautHoro nimity.

MakcMmarnbHa cyma AOCTYMHUX KpeauTHMX kowTiB 3a KpegutHoto niHielo abo Oepapadtom, Lo
HapaeTbca baHkom Ha ymoBax i B nopsgky, nepeabadeHomy [loroBopom.

CyMa KowrTiB, WO nignsarae oboB’A3KOBOMY LLOMICAYHOMY noralieHHio KnieHTom, skomy HagaHo
KpeauTHy kapTKy, 3a HasiBHOCTi 3ab6oproBaHOCTi 3a KPeAMTOM Ha KiHelb 3BiTHOrO Po3paxyHKOBOro
nepiogy (6e3 BpaxyBaHHs cyMu MiHiManbHOro piBHOro nnartexy).

Posmip MiHiManbHoro nnatexy Bu3HayaeTbcsa Buxoasuu 3 ymoB [dopatky Ne3 abo Oopatky Ned
uboro [loroBopy, Big cymy cakTU4YHOi 3aboproBaHOCTi Ha KiHeub 3BiTHOro PospaxyHkoBoOro
nepiogy.

CyMa KOLUTIB, L0 nignsrae 060B’A3K0BOMY LLIOMICAYHOMY MoralleHHo KrieHToMm, sikuiA ckopucTaBcs
cepBicOM 0hopMIEHHS NOKYNoK «Cnnavyvte YacTuHammn» 3 BUKOPUCTaHHAM KpeauTHOI KapTku, 3a
HasiIBHOCTi 3a00proBaHOCTi 3a KPeANTOM Ha KiHeLb 3BiTHOro Po3paxyHKoBOro nepioay.

Posmip MiHiMansHOro piBHOrO nnatexy po3paxoBYETbCA K aHYiTETHUW (PIiBHUIA) LLOMICAYHUIA
nnaTtix, Buxoasuym 3 ymos JopaTtky Ne3 a6o dogatky Ned4 uboro [loroBopy.

nporpamHuii  3acib, Wo BCTaHOBMOETbCA KnieHTOM Ha NOpTaTMBHUX NPUCTPOSX OCOBUCTOro
KOPUCTYBaHHS, Takmx siKk MOOINbHWIA TenedoH, CMapTgOH, NNaHWeT, CMapT-TOAUHHUK TOLLO
(Hapani — «nopmamuesHul npucmpiti»), WO BiANOBIAAE TEXHIYHUM BMMOram nporpamHoro 3acoby
Ta 3abe3nevye MOXMNUBICTb 34IACHEHHSA onepauin 3a KapTKoBMM paxyHKOM 3 BUKOPWUCTaHHSAM
TexHororii 6e34poTOBOro BMCOKOYACTOTHOrO 3B'A3Ky manoro pagiycy gii (NFC), abo B mepexi
IHTEpHeT.

MiHiManbHa cyma kowTiB KnieHTa Ha KapTkoBoMy paxyHKy abo iHLOMY paxyHKy, BigKpUTOMY
BignoBiaHO A0 uboro [oroBopy, Bu3HayeHa y Tapudpax BbaHky, aky KnieHT 3000B’a3yeTbest
PO3MICTUTW Ha TakOMy paxyHKy Ta MigTpumyBsaTtu ii npoTarom CTpoky Aii [lorosopy. Bumora npo
BCTaHOBMNeHHA HesHwmxkyBaHOro 3anuuwky Ans KapTkoBOro paxyHKy He 3acTOCOBYETbCH Yy pasi
BCTaHOBIEHHs Ha KapTkoBoMy paxyHKy KpeguTHOro nimiTy BignoBigHO Ao YMOB Lboro [Jorosopy.
3aboproBaHicTb KnieHta nepen baHkom, wo He 6yna o6ymoBneHa [oroBopoMm, He €
NMPOrHO30BaHOK B PO3Mipi Ta 3a YacOM BUHWKHEHHSI Ta fKa BWHWKAE BHACMiAOK 3AIMCHEHHSA
KnieHTom BuMaaTkoBuX onepauin 3 KapTKOBOro paxyHKy Ha Cymy, LLO MepeBULLYE BCTaHOBNEHWUN
BaHkom posmip lMnaTixHoro nimity.

HoMep, 3a3HadveHun KnieHtom y 3asBi Ha npueaHaHHs ao Jorosopy Ta/ abo B AHkeTi KnieHTa, abo
NoOBiJOMIEHN B iHLWOMY BCTaHOBreHoMy [loroBopom Mopsiaky, ONs 3B’A3Ky Ta aBTeHTudikauii y
OuncTaHuinHMx kaHanax o6cnyroByBaHHs.

3aranbHa cyMa KOWTiB, L0 nianarae o60B’A3KOBOMY LLIOMICAYHOMY MoratleHHo KnieHTom, sikomy
HagaHo KpeguTHy KapTky, 3a HasiBHOCTi 3aboproBaHOCTi 3a KpeaWTOM Ha KiHelb 3BiTHOro
Po3spaxyHkoBoro nepioay.

Posmip O60B’A3KOBOro nnaTexy po3paxoBYETbCHA LUMAXOM AodaBaHHsa cymu  MiHimanbHoro
nnaTtexy, MiHimanbHOro piBHOro nnartexy (3a HasgBHOCTI), NPOLEHTIB 32 KOPUCTYBAHHS KPeAUTHUMN
KoLTamu i KOMICin 3a 3BiTHMIA Po3paxyHKOBWI nepiog, a TakoX iHWWX nnaTexis, nependadveHnx
ymoBamu [JoroBopy.

KOPOTKOCTPOKOBUI KpeauT, Wo HagaeTbes baHkom KnieHTy B mexax KpeanTtHoro nimiTy BignosigHO
ymoB [loroBopy Ans 3A4iNCHEHHNA NnaTKHUX onepaLi noHag 3anuLioK BrnacHMx KowTie KnieHTta Ha
KapTtkoBoMy paxyHky. ObcnyroByBaHHs KapTkoBOro paxyHky, 3a sikum BcTaHoBneHo OsepapadT,
3[iACHIOETbCA 3a 1e6ETOBO-KPEANTHOK CXEMOHD.

YacTuHa ornepauinHoro AHa BaHKy, NMpOTAroM SKOro 34iNCHI0ETbCS 0OcnyroByBaHHA KnieHTiB, y
TOMY 4YuCni NPUIMAlOTbCA OOKYMEHTWM Ha nepekas Ta BifKMKaHHs, Wwo MatoTb 6yt obpobneHi,
nepedaHi Ta BuKOHaHi baHkom. [loyaTok Ta KiHeub onepauiiHOro 4Yacy BCTaHOBMIOKOTLCH
BiAMOBIAHO OO0 BHYTPIWHIX HOpMATMBHUX akTiB BaHKy 3 ypaxyBaHHAM pexumy poboTu mnaTikHUX
CUCTEM Ta O0BOAUTLCS A0 Bigoma KnieHTiB Lnsxom po3MilieHHst BianoBiaHoi iHbopmauii Ha CanTi
BaHky Ta/abo y npumilleHHax BiagineHb baHky.

topuaunyHa ocoba, ismyHa ocoba - nignpuemeup, 3 koo baHkoM yknageHo JOroBip Npo HagaHHS
KOMMnekcy nocnyr 3a 3apnnaTHUM NPOEKTOM.

KapTka, BunyLieHa baHkom Ha iM’a BnacHuKa paxyHKy, B TOMY 4uchi nepesunyLeHa KapTka.

CyMa BUKOPUCTaHOro Ta HenoraweHoro KnieHtom KpegutHoro nimiTy, WO CKMagaeTbes i3 CyM yCix
BMAATKOBUX onepaLiii, ski 3gincHeHi KnieHtom B pamkax KpeantHoro nimMiTy Ta BignoBigHMX KOMICIN
00 Hux (y pasi AKLLO KOMICii onnayeHi 3a paxyHok kowTiB KpeamTHoro nimity).

KoMnnekc 6aHKIBCbKMX NOCNYr/NpoaykTiB, Ski HagaoTbes KnieHtam baHky y CyKynHOCTI 3rigHO ymMoB
HoroBopy. HanoBHeHHsi/06car MakeTy (nepenik nocnyr y lMakeTi) BU3HAYaeTbCS BiAMNoBigHO 40
Tapudis i JogaTtkis oo Jorosopy.

nepcoHanbHUiA iaeHTUIKalinHMn Homep - Habip undp abo GykB i undp, Bigomuin nuwe KnieHty/
Oepxatento KapTkm Ta npusHadeHuidt Ans aBTeHTUdikauii horo ocobu nig 4vac 3AiNcCHEeHHs
onepauin i3 BukopuctaHHam Kaptku. MNIH y koHBepTi Bugaetbcs KnieHty pasom i3 KapTkoto abo
Hagcunaetbca SMS-noBigomneHHsM Ha Homep mobinbHoro TenedoHy KnieHta (3a HasiBHOCTI
BignosigHoro 3acoby mMobinbHOro 3B's3Ky), B TOMy 4ucri Ha 3anuT KnieHTa, HanpaBneHuin yepes
OvcTaHuiviHi kaHanu obcnyroByBaHHs, BuM3HayeHi baHkom, Ta He nignarae posronoleHH Ta
nepepgadi TpeTtiMm ocobam.

eMicis HoBoi KapTtkm gns 3amiHn KapTku, wo 6yna emitoBaHa paHiwe Ha niactasi Jorosopy, Y
3B'A3KY i3 NpUNUHEeHHAM ii Aii, NoWwKomKeHHsM, BTpaTtoto/kpaaikkoto KapTku Ta B iHLLMX BUNagKax.
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«lepcoHanbHe
obcnyzoeyeaHHsI»

«MnamixHa dama»

«lMnamixHa onepayis
(onepauisi)»

«lMnamixuut nimim»

«lMocnyaa
peayrnsipHo20
nepekasy kowmie»
«Pa3oea komicis»

«Po3paxyHkoeul
nepiod»

«Cucmema
«lHmepHem-6aHkiH2»

«Cnoxue4ul kpedum»

«Cmon-cnucok»

«CmopoHu»
«Tapughu»

«TexHi4yHUl 3aci6»
«Topzoseyb»

«TpaH3akyisi»

komnnekc nocnyr baHky i3 npoBegeHHs po3paxyHkiB KnieHTa nepcoHanbHUM MeHemxepoM Mo
CMMCaHHIO Ta 3apaxyBaHHIO FPOLLUOBUX KOLUTIB MO yCiM BuAamM pPo3paxyHKiB B HaLiOHanbHin Ta
iHo3eMHin BantoTax. [NepcoHanbHe obcnyroByBaHHA HagaeTbcsl BaHkom 3a KnyOHo-cepBicCHMMUK
mopensammu obcnyrosyBaHHsA Persona Club a6o Persona Elite.

TepMiH, OO0 HacTaHHa skoro KnieHT, 3a HasfABHOCTI 3aboproBaHocTi 3a KpeauTHOK KapTKolo,
30608B'A3aHMIN 3AINCHUTM NNATK y PO3Mipi He MeHLLOMY Hixk cyma OB0B’A3KOBOro nnartexy.

Y BusHadeHux Jorosopom Bunagkax (3rigHo ymoB [ogaTtky Ne3 a6o Ooaatky Ne4 no [dorosopy),
KnieHT mae MoxnuBicTb camocTiiHo o6patu [naTikHy paTty i3 3anponoHoBaHux baHkowm,
3a3HaumBLM ii y BignoBigHin 3asBi Ha NnpueaHaHHs go [orosopy.

his, iHiyinosaHa Knientom (JoBipeHoto ocoboto)/ [epxatenem KapTkum 3 MeTow BHECEHHs abo
3HATTS TOTIBKM 3 KapTKOBOro paxyHKy, 34IWCHEHHS pO3paxyHKiB y ©0e3roTiBkoBii dopmi 3
BUKOpUCTaHHAM KapTku 3a KapTkoBum paxyHkom Ta/abo iHwi aii 3 BukopuctaHHaM KapTku abo ii
peKBi3nTIB ANst onnaTn BapTocTi ToBapiB (pobiT, nocnyr) Ta/abo nepekasy KOLUTIB Ha iHLi paxyHKM,
a TakoX iHWi onepaduii, nepeabayeHi 3akoHogaBcTBOM i umm [orosopom. [naTikHi onepadii
30IMCHIOIOTECA  3a [OMOMOrOK MAaTKHUX NPUCTPOIB  (GaHKoMarTiB, NNaTiKHUX TepMiHanis,
iIMNPUHTEPIB, NPOrPaMHO-TEXHIYHOIO Komnnekcy camoobenyrosyBaHHs (IMTKC) Ta iHWMX nnaTixHUX
npucTpoiB), MobinbHOro nnaTixkHOro godatky, a Takox Yepes Cuctemy «IHTepHeT-6aHKiHM» Ta iHLWi
KaHanu, nepegbaveHi YUHHUM 3aKkOHOA4ABCTBOM YkpaiHu, [loroBopom Ta npasunamu MIC.
MakcumanbHa cyma KowTiB, sika gocTtynHa KnieHTy Ans 34iMcHeHHs onepauin i3 BUKOPUCTaHHAM
KapTkn Ta Ti peksiautiB. PospaxoByeTbCs sk cyma 3anuwiky kowTiB KnieHTa Ha KapTkoBomy
paxyHKy 3a BUpaxyBaHHsSM cyMu HesHwKyBaHOro 3anuiiky Ta cymu 3abnokoBaHux, ane He
cnucaHux KowTiB (B T.4. CyMW HapaxoBaHOI KOMICii 3@ ob6CrnyroByBaHHA paxyHKy), @ Yy Bunagky
HasBHoCTi KpeguTHoro nimiTy 3a KapTkoBUM paxyHKOM - SiK Cyma 3anuiuky kowwTie KnieHTa Ha
KapTkoBoMy paxyHKy Ta HeBukopuctaHoro KpeauTHoro nimity 3a MiHycoM cymu 3abrokoBaHuX,
arne He CnMcaHnX rpoLLIOBKX KOLWUTIB (B T.4. CYMW HapaxoBaHoOi KOMICii 3@ 06CnyroByBaHHSA paxyHKy).
nocnyra, sika Hagaetbcs baHkom BignoBigHO o ymoB [oroBopy Ta Monsrae y LIOMICSYHOMY
3aincHeHHI baHkom JOroBipHOro cnmMcaHHs CyM rpoLloBuX KowWwTiB 3 KapTkoBoro paxyHky KnieHta B
HauioHanbHiNn BantoTi YKpaiHu Ha eno3nTHWUIiA paxyHok KnieHTa 3rigHo o6paHux KnieHTom ymoB.
KOMicisi 3a nepeka3 KowTiB cyMu CMnoOXMBYOro KpeauTy, sika crnradyeTtbcs Ha KopucTb BaHky 3a
paxyHOK KpeauTHUX KoWTiB (BKMoYeHa B cymy CnoXMBYOro KpeauTy).

KOXHWI i3 nepioaiB yacy, SKUn OOPIBHIOE KaneHgapHOMY MICALIO/POKY, WO PO3NOYNHAETLCS 3 AHA
BIOKPUTTA KapTKOBOro paxyHky, 3a skui BaHkOM HapaxoBylOTbCH MNPOLEHTU 3a KOPWUCTYBAaHHS
KPEOUTHUMUM KOLITaMK | LLOMICAYHI/LLIOPIYHI BUHaropogu/komicii, cnnata skux nepenbayeHa
[oroBopom, SKWO iHWWA MNOPSAOK BU3HAYeHHs Po3paxyHKOBOro nepiogy He BCTaHOBEHWUN
[orosopom.

cucTeMa AUCTaHUinHOro obcnyroByBaHHsA «IHTepHeT-6aHKiHM» - NporpaMHo-anapaTHWUiA KOMIIEKC,
3a JONOMOrOK0 SIKOro 3AiNCHIOETLCS AUCTaHLUiMHE po3nopamKeHHs paxyHkamun KnieHTiB, HagaTbea
BiANOBiAHI nocnyrn BaHKy Ta BMKOHYIOTbCS iHLWI onepauii, BU3HayeHi NpasunaMmm AMCTaHUiNnHOIo
obcnyroByBaHHs KnieHTiB — hisauyHmnx ocib B cuctemi IHTepHeT-6aHkiHr «[MYMB online». Cuctema
«IHTepHeT-6aHkiHry  goctynHa Ans KnieHta 4epe3 wmepexy |HTepHeT 3a agpecom:
https://online.pumb.ua/, abo y BignoBiaHOMY MOGINbEHOMY AOAATKY, AKUA MPOMOHYETLCS BaHkom
(«TTYMB Onliney).

KpeouT, Wo Hapaetbca baHkom KnieHTy Ha ymoBax, BcTaHoBneHux [1OroBopom, i3 MOXIUBUM
LiNbOBMM NPU3HAYEHHSAM:

(a) Ha 3aranbHi cnoxwBYi Lini;

(6) Ha onnaTy (moBHy/4acTkoBy) 3a ToBap/poboTtu/mocnyru, wWwo npuabasatoTecs KrieHToM ans
3a]0BOSIEHHA MOro notpeb, He MoB’A3aHMX i3 NIQNPUEMHULBKOK Ta HEe3anexHoH NpodeCiiHo0
OiSANbHICTIO;

(B) Ha onnarty CTpaxoBOro nnarexy (CTpaxoBoi NpeMii) 3a 4OroBOpOM CTpaxyBaHHS;

(r) Ha noraweHHs 3aboproeaHocTi KnieHTa nepen Woro kpeguTopom(-amu) 3a yKNageHWMM
poroBopamu (pedpiHaHCyBaHHS);

(r') Ha onnaTy Pa3oBoi komicii, sKLo Taka nepeagbadeHa ymoBaMu HagaHHS CnoXXMBYOro KpeauTy.
cnucok KapTtok (pekBi3uTiB), 3a sikuMu 3abopoHeHo NpoBeaeHHs onepadi. Moxe OyTu nokansHUm
Ta MiKHapogHWM, B enekTpoHHoMy abo nmanepoBomy Burnsgi. Kaptka moxe OyTu 3aHeceHa y
Cron-cnncok sk 3a 3aABoto KnieHTa, Tak i3 iHiuiatmem baxky Ta/abo MIIC.

cninbHo 3ragysaHi baHk i KnieHT, a okpemo CtopoHa.

OOKYMEHT, 3aTBepKeHu BignoBigHUM KoneriansHuMm opraHom baHky y BcTaHoBrneHoMy BaHkom
NopsaKy, B IKOMY HaBe[eHO nepenik MOCnyr Ta BCTAHOBMEHI PO3Mipu rpoLLIOBOi BUHaropoan baHky
3a X HagaHHsa npu ob6cnyroByBaHHI KMieHTIB-i3nYHMX OCibG, B ToMy uucni 3a 3apnnatHuMu
npoektamu. Tapudu B 4acTuHI nepeniky nocnyr, siki HagaTbcsa 3a UMM [JoroBopoMm i BignoBigHNX
BuHaropon baHky, € HeBig'emHol 4yacTuHow [oroBopy, Ta onpunogHiolTbes Ha Canti BaHky
Ta/abo po3MilLyOTbCS Y AOCTYMHUX ANs KNIEHTIB Micusax HagaHHA BaHkom nocnyr. KnieHT onnavye
nocnyrm BaHky 3rigHo 3 Tapucdamu, YMHHUMKM HA MOMEHT 34iACHEHHs1 [naTikHOi onepadii,
HagaHHA [NakeTy nocnyr, OTPUMaHHSA BiANOBIAHOT MOCHYrK, SKWO iHWe He nepenbdadyeHo ymoBamum
Horosopy.

Komm’toTep abo iHLWKX 3acib, 3a 4ONOMOrOK SKOTO 3A4IMCHI0ETLCA AOCTYN A0 Mepexi IHTepHerT.
cy0'ekT rocnoaptoBaHHs, KM BIANOBIAHO 0O AOroBOpPY 3 eKBapom abo nnaTtiXkHOK opraHisadieto
npunmae 0o obcnyroByBaHHst KapTkM 3 MeTOH NpOBEAEHHS OnnaTtu BapToCTi ToBapiB, pobiT un
nocnyr.

MnaTixxHa onepauis, iHiLinoBaHa KnieHTom. TpaH3akuis moxe 6yTn chiHaHcoBa (onnaTa, nepekas,
MOMOBHEHHS, 3HATTH FOTIBKM) Ta HediHaHcoBa (nepeBipka cTtaHy KapTkoBoro paxyHky, 3miHa IMIH
TOLLO).
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https://online.pumb.ua/

«leHnmp — cTpykTypHWMiA nigpo3gin BbaHky, wo 3abe3neyye gucTaHuiiHe obcnyroByBaHHA KnieHTiB 3a
obcnyzoeyeaHHs! JOMOMOrol TeXHIYHUX 3acobiB TenedoHHoro 3B’A3ky onepatopom LIOK abo B aBTOMaTtnyHomy
Knienmie (LUOK)» pexnMi (3 BUKOPUCTAHHSIM iHTEPaAKTMBHOIO rOyIOCOBOr0 MEHI0) Ta 3AiicHoe niaTpumky KnieHTie 3

nUTaHb HagaHHS nocnyr baHkom.

Homepu TenedporiB ansa 38'asky 3 LIOK: +380442907290 — ansa A3BiHKIB No YkpaiHi Ta i3-3a
KOpPAOHY 3a Tapudamu BignosigHoro onepartopa. baHk He 3aiicHOe BUXigHUX A3BiHKIB KnieHTam 3
BKa3aHoro Homepy Tenedony LIOK.

«llJodeHHuUl niMim no — MakcuMmanbHa cymMa Ta KinbkicTb [naTikHMX onepauin 3 BUKOpUCTaHHAM KapTku Ha no6y,
Kapmui» BM3Ha4yeHi baHkoM: No 3HATTHO roTiBku B GaHkomarti Ta iHwwm lMnaTtikHuM onepauisiM, 3 MeTo
ynpaBniHHS pU3nKamu.
«lljomicsayHul nimim —  makcumanbHa cyma Ta/ abo KinbkicTb [naTtixHux onepadin 3 BukopuctaHHam KapTku (K OCHOBHOI,
no Kapmui» Tak i BCiX [OOATKOBMX KapToK, emiToBaHux A0 KapTkoBOro paxyHKy) Ha kaneHgapHwui Mmicsub,
BM3Ha4veHi baHkom no 3HATTIO roTiBkM B 6aHKoMaTax baHKy 3 MeTo ynpaBniHHA pusmMkamu.
«SMS-6aHKiH2» —  KoMmnnekc nocnyr (CepBic AMCTaHUIAHOrO AOCTYMY), WO Hagae MoxnueicTb KnieHTy/ Oepxartento

KapTku oTpumyBaTth iHdOpMaLiio Npo CTaH paxyHKy, Npo 3AIMCHEeHi onepauii 3a [0noMOorow
nosigomneHs y TekctoBomy copmaTi SMS (Short Message Service) Ha mobinbHUN TenedoH
ctaHgapty GSM abo i3 3acTocyBaHHSM iHLWMX cepBiciB gocTaBkm (sK icHytounx (Viber, WhatsUp,
Push-noBigomneHb), Tak i Tux, wWo 6yayTb OOCTYNHI B ManbyTHbOMY) Ha MOGiNbHUI TenedoH i3
BignoBigHOW nnaTtdgopmolo (onepadiiHol cuctemol) 3a Homepom MoGinbHoro TenedoHy
KnieHnTa. baHk 3anuwae 3a coboto npaBo BMGoOpy cnocoby i cepaicy Ans Bignpasky iHopmadii npo
CTaH paxyHkKy, Npo 3AiMCHeHI onepadii.
«SMS-nogidomMsieHHs1 —  eneKTPOHHI MOBIAOMIEHHS, SKi HanpaBnATbCH/ OTPUMYHOTBCS 3a [OMOMOroKH MNOBIAOMIEHb Y
(SMS)» TekctoBomy hopmati SMS (Short Message Service) Ha MoGinbHuiA TenedoH ctaHgapty GSM abo
i3 3aCTOCYBaHHSAM iHLWNX CepBICiB AOCTaBkM (AK iCHytoumx, Hanpuknag: Viber, WhatsUp, Push-
noBigOMIMEHb, TaK i TuX, WO OyayTb OOCTYMHi B ManbyTHbOMY) Ha MOOiNbHWMN TenedoH i3
BignoBigHo nnaTtdopMol  (oMepalifiHOK CUMCTEMOK) 3a [JOMOMOrok Mocnyr onepatopa
MOGINbHOro 3B'sI3Ky 3a HasIBHOCTI BignosigHoro 3acoby MobinbHoro 3B’A3ky (3okpema, MobinbHoro
(coToBOro) TenedoHy, cMapTdOHY TOLLO).
«FATCA» — 3akoHu, akTu Towo CnonyyeHux LUTaTiB AMepukn no 60poTbOi 3 BiAMMBaAHHAM rpoLlel, B TOMYy
yucni, ane He BUKIIOYHO, yroga Mk Ypsaom YkpaiHm Ta Ypsaom Cnonyyerux LUtaTie Amepukm
ONS NONinweHHs BUKOHaHHA NoAaTKOBMX MpaBui N 3acTocyBaHHA nonoxeHb 3akoHy CLUA "Mpo
noAaTkoBi BUMOrK o iHodeMHux paxyHkis" (FATCA), BunHeHa 7 ntotoro 2017 poky B M. Kuesi., Ta
patudikoBaHa BepxoBHow Papoto YkpaiHn 3akoHom YkpaiHu Big 29.10.2019 Ne229-1X, wo
crnpsiMmoBaHa Ha 3anobiraHHs neranisauii 3NoYMHHMX LOXOAIB Ta BU3HaAvae 0OOB’A3KOBI ANs BCiX
ciHaHcoBMX ycTaHoB-y4YacHukiB FATCA, y Tomy uncni baHky, npoueaypw.
Ona uinen uboro [oroBopy BCi BULEeHaBedeHi TEPMIHN PO3YMIOTbCH Y 3HAYEHHSAX, HAaBeAEeHUX BULLEe, He3anexHo Bif ix
BMKOPUCTaHHSI 3@ TEKCTOM [JOroBOpy B OOHWHI Y MHOXMHI, 260 iHLWMX rpaMaTUYHUX hopMax Y KOHCTPYKLLSX.
IHLWi TepMiHuW, SKi BXMBaOTLCA B LibOMY [JOrOBOpi, 3aCTOCOBYIOTECS Y 3HAYEHHSIX, BUHAYEHMX 3aKOHOAABCTBOM YKpaiHu, B
TOMY 4MCNi HOpMAaTMBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky YkpaiHu, Ta npasunamu, WO po3pobneHi Ta 3aTBepaKeHi
MiXKHapoOHOK nnaTikHOK cuctemotro Visa Ta/abo MasterCard, gk eanHi ctaHgapTv ii YHKUIOHYBaHHS, Ta € 060B’A3KOBMMU AN
BCiX Y4aCHWKIB TaKOi MibXKHapoAHOI nnaTikHOI cuctemu (Hagani — «MINCy»).
TepMiHM, 3HAYeHHS $SKUX He BU3HAYEHO 3aKOHOO4ABCTBOM YkpaiHm Ta npasunamu MIIC, BUKOPUCTOBYHOTLCA Y
3aranbHOBXUBAHOMY 3HaY€EHHI.

YactuHa 2.
3aranbHi NONoXeHHs

2.1. MpeameT OJoroBopy

2.1.1 [oroBip BM3Ha4Yae yMOBM Ta NOPSAOK 3AiNCHEHHA BaHKOM KOMMNEKCHOro GaHkiBCbKOro o6cnyroByBaHHA KnieHTa, peryntoe
BigHOoCcMHM CTOpiH Npu HagaHHi Knienty nocnyr baxky 3 BigkputTa i 06cnyroByBaHHA KapTkoBux paxyHkiB, BUNycky KapTok,
HagaHHa Cnoxueyoro kpeauty, Osepapadty, KpeauTHoi niHii, BukopucTaHHst Cuctemn «lHTepHeT-BaHkiHr», cepsicy
«SMS-6aHKiHr», nocnyri 3anyyeHHst kowTiB y Bknaa, HagaHHSA y KOPUCTYBaHHS iHAMBIQyanbHOro GaHKiBCbKOro cendy i
MepcoHanbHoro o6cnyroByBaHHS.

2.1.2 3rigHo 3 ymoBamu Lporo [orosopy BaHk, y pasi Akuenty Knientom [MybniyHoi nponosuuii Ha yknageHHs [orosopy,
3060B’A3yeTbCcs HagaBaTn KnieHTy Bu3HadveHi JoroBopom nocnyrv, a KnieHT 3000B'A3yeTbCcsa ix onnatmt B po3mipax i
nopsaky, nepeabaveHux florosopom i Tapudamm.

2.1.3 [oroBip MiCTUTb €NeMEeHTU Pi3HMX OOroBopiB (€ 3MillaHUM Yy PO3yMiHHI Y. 2 cT. 628 LimeinbHoOro kogekcy Ykpainu). [o
BigHOCMH CTOpiH 3aCTOCOBYIOTLCH Y BiAMNOBIOHMX YacTUHAX NMOMOXEHHSA 3aKOHOAABCTBa YKpaiHu Mpo JOroBOpW, ENeMEHTU
AKNX MICTATBCA B LboMy [loroBopi.

2.2. Mopsnok Ta ymoBu yknageHHs [JoroBopy

2.2.1. [oroBip BBaXaeTbCsl yknageHum, a ymoBu [y6niyHoi nponosuuii AkuentoBaHuMu KnieHTOM 3 MOMEHTY OgOpMIEeHHs
3anBM Ha npuegHaHHs 0o [loroBopy y NMCbMOBIN (Maneposit abo enekTpoHHin) cdopMi 3a ymoBu nopaHHsA KnieHTom
OOKYMEHTIB i BiJOMOCTEWN, Nepenik SKMX BU3HAYaeTbCs BiAMOBIAHO 4O BUMOT 3akOHOAABCTBA YKpaiHM Ta/abo BHYTPILLHIX
AOKYMEHTIB BaHKy, sKWO iHWWA NopsgoKk He BCTAHOBMEHWN OyAb-Akumu iHWKUMKU ymoBamu [JoroBopy. Y pasi HeHagaHHs
¢i3nyHOK 0Cc060t0 HEOOXIAHNX BaHKy AOKYMEHTIB YM BigoMocTel abo YMUCHOro HagaHHS HenpaBaMBMX BiAOMOCTEN LWOA0
cebe, BBaXaeTbCs, WO Taki Ail isnyHOT 0cobn no3daensoTb baHk MOXNMBOCTI HadaHHA Ui 0cobi 6aHKIBCbKUX nocnyr, y
3B’A3Ky 3 4MM BaHk BigmoBnsie Takin isuyHin ocobi B yknagaHHi 3 Heto [oroBopy Ta ii obcnyroByBaHHi. BaHk moxe
BiamoBuTK KnieHTy y HagaHHi nocnyr(v1) 3a uum [JoroBopom y Bunagkax, nepegdadveHmx 3akoHoA4aBCTBOM YKpaiHu, a Takox
AKLLO Lle MOXe MPU3BECTU OO0 MOPYLUEHHS 3akoHOA4aBCTBa Ta/ abo HagaHHSA TakMX MOCMAYTr YHEMOXIUBMEHO HOPMAaTUBHO-
npaBoBMMM akTamu HauioHanbHoro 6aHky Ykpainu (MopaTtopiii, 3abopoHa, 0OMeXeHHs ToLO).

2.2.2. [aTa HabpaHHsa YMHHOCTI [JoroBopy BM3HA4yaeTbCsl 3asBOO Ha NpueAHaHHs 00 [oroBopy, SKWO iHWe He nepenbayeHo
ymoBamu [loroBopy Ta/abo 3asiBoro Ha npuegHaHHa ao [orosopy. Micuem yknagaHHs [OroBopy € MiCLe3HaxXOMKEeHHS
BaHky (BiagineHHst abo iHWoro micua HagaHHa BaHkoM nocryr). 6
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Yknapatoun uen [Joroeip, KnieHT Ta BaHk npuiimaioTb Ha cebe BCi 0060B’si3kM Ta HabyBalTb BCiX npaB, nependaveHnx
Horosopom.

MpumipHuk wiei MybniyHoi nponosuuii BaHky Ha yknageHHs [JoroBopy Ha nanepoBOMY HOCIT PO3MILLYETLCSA Y AOCTYMHUX
ansa KnieHta micusax HagaHHs BaHkom nocnyr, a B enekTpoHHi hopMi po3millyeTbcst Ha Canti BaHky.

MignucanHam 3asBu Ha npuegHaHHa ao [orosopy, KnieHT 6e33acTtepexHo nigTBepaXye, WO HAa MOMEHT YKrageHHs
[Horosopy KnieHT o3HaoMmBCs 3 NOBHUM TekcToM [lorosopy (B Tomy 4ucni Tapudamu), NOBHICTIO 3pO3yMiB MOro 3MICT Ta
noroaxyerbcs 3i BCima ymoBamu [loroBopy. 3asiBa Ha npueaHaHHs Ao [JoroBopy Moxe oopMIoBaTUCH y nanepoBomy
abo B eneKTPOHHOMY BUIMSAI, B TOMY YMCHIi i3 MOXMMBICTIO MPOCTaBMNEHHS 3i CTOPOHN KnieHTa LndgpoBoro BnacHopy4Horo
nignucy (3a HasBHOCTI TEXHIYHOT MOXnMBOCTI y BaHky) 6e3nocepenHbo y BaHky (BiogineHHsax abo iHWOMy Micli HagaHHS
BaHkom nocnyr) abo 3a gonomoroto 6yab-akoro AuctaHuiiHoro kaHany o6cnyroByBaHHs.

KnieHT mae npaBo ckopuctaTucb OyOb-SKOK MOCMYrow, Wo HagaeTbcs BaHkoM B pamkax KOMMMeKCcHoro 6aHKiBCbKOro
o6GcrnyroByBaHHA Ha ymMoBax Uporo [loroBopy B Mexax BignosigHoro [MakeTy nocnyr Banky Ta obpatu nocnyry, wo
HagaeTbesa nosa lMNakeTamu nocnyr B nopsaky, nepeabaveHomy [loroBopom (3a HasBHOCTI MOXNMBOCTI Y BaHky HagaBaTu
KnienTy BignosigHy nocnyry). MNigctasoto Ans HagaHHa Bankom Tiei abo iHWoi nocnyrn B mexax [orosopy € BignosigHe
nucbmoBe posnopsagxeHHs KnieHta npu obcnyroByBaHHi y BiadineHHi baHky, B iHWKWX Micusax HagaHHA BaHkom nocnyr ym
npuv 3BePHEHHI Yepe3 [AucTaHuinHi kaHann ob6CcnyroByBaHHs, y BCTAHOBMEHWX [JoroBOpom BUNagkax.

O6cnyroByBaHHA paxyHKiB  ManoniTHiX i HenoBHONITHIX KnieHTiB 3giiicHoeTbca BaHkoM 3  ypaxyBaHHsIM  BUMOT
3akoHogaBcTBa YKpaiHM WoAO0 3AINCHEHHS MNPaBOYMHIB  ManoniTHiMM i HEnoBHOMITHIMM ocobGamu. Bigkputta Ta
06CnyroByBaHHs OKPEMOIO MOTOYHOrO paxyHKy i3uyHin 0cobi - Hepe3naeHTy AN 3apaxyBaHHsS OOXOAIB 3 AXXepernoMm ix
NMOXOMKEHHS 3 YKpaiHu, L0 BUMNNAYYOTLCS iHLWOW i3nyHOK 0COBO0 - HEPE3MOEHTOM i MignaraloTb onogaTkyBaHHIO B
pamkax gaHoro [1oroBopy He 3[iNCHIOETLCS.

KnieHT norogxyetbcs, Wo B pesynbrarti AkuentyBaHHs [MybniyHoi nponoawuuii (yknageHHs [dorosopy), Aid OOroBopiB Ha
BiOKPUTTA Ta o6CrnyroByBaHHA NMOTOYHWUX PaxyHKiB, AKi paHiwe 6ynun yknageHi Mk baHkom Ta KnieHToM, NpUNMHSETLCA Ha
nigctasi cT. 604 LlmeinbHoro kogekcy YkpaiHu, nopanblue obcnyroByBaHHs KnieHTa 34iNMCHIOETBCA Ha ymoBax LbOro
HoroBopy.

Mopsnok BHeceHHsA 3MiH Ao [lorosopy

BaHk mae npaBo BHocuTM 3MiHu o [dorosopy (B ToMy uucni o Bcix Jopatkis o Jorosopy i Tapudis), nosigommsLIn
KnieHTta He nisHiwe Hix 3a 30 (TpuauaTb) KaneHgapHUX OHIB 4O AAaTW HabyTTs YMHHOCTI 3MiHAMUW LUNSXOM PO3MilLIEHHS
NOBIJOMIEHHSI NPO BHECEHHS 3MiH Ao [doroBopy Ha Cawnti baHky. BkasaHuil B LbOMY NMYHKTI CTPOK ANsi MOBIZOMITEHHS NPO
BHECEHHA 3MiH 00 [loroBopy He 3acTOCOBYETbCH Y BMNagkax BHECEHHS 3MiH, SKi MOKpaLlyloTb YMOBWM OGCryroByBaHHS
KnienTiB (poswwuptotoTe nepenik nocnyr baHky Ta/abo 3meHwytoTb Tapudm) abo cnpsmoBaHi Ha BWKOHaHHA BUMOT
3aKOHOAaBCTBa YKpaiHu, Wo HabyBatoTb YMHHOCTI 3 4aTV PO3MILLLEHHS MOBIAOMITEHHSA NPO BHECEHHA 3MiH Ao [loroBopy Ha
CanTi BaHky, SKLO iHWe He BU3Ha4YeHOo Yy NoBigoMNneHHi baHky.

CTOpOHU [OOMOBMIUCH, WO PO3MillleHHs 3MiH Ha CaiTi baHKy € HanexHWM BMKOHaHHAM BbaHkoMm 060B’A3Ky Lloao
[o[epXaHHs hopMM Ta NOPSIAKY HanpaBneHHs noeigoMneHHs KnieHTy npo amiHn oo Jorosopy (Bkntodaroum Bei Joaatku).
[JaToto HanpaBneHHsi nosigomneHHs KnieHTy € gata poamilieHHs 3MiH Ha CanTi BaHky.

KnieHT norompkyetbca Ta npuimae Ha cebe pusvkym Ta OOOB'A30K CAMOCTIMHO BiACTEXyBaTWM HasBHICTb/BIACYTHICTb
nosigomneHb baHky npo 3miHy ymoB [loroeopy Ha Canti BaHky.

3miHn go Ooroeopy € noromxkeHnmn Knientom (BignosigHo go 4. 3 c1. 205 LinBinbHOro kogekcy YkpaiHu) akwo oo gatu, 3
SIKOi BOHU HabyBaTb YMHHOCTI, KnieHT He noBigomuTb BaHk npo posipeaHHa [Joroeopy. KnieHT Mae npaBo 3BepHyTMCS 00
BaHky 0o gatu HabyTTa 4MHHOCTI 3MiH A0 [oroBopy 3 NMUCbLMOBOK 3asiBOK Mpo posipBaHHs [oroBopy 6e3 cnnatu
[OLaTKOBOI KOMICIMHOI BUHaropoam 3a Moro posipBaHHsi, npu ubomy KnieHT 3060B’si3aHui noracutu 3aboproBaHicTb 3a
[oroBopoM Ta HagaTtu 3asBy npo 3akpuTTa KapTkoBoro (ux) paxyHky (iB) Ta noBepHyTn Banky KapTku/popatkosi kapTku,
emiToBaHi o KapTkoBoro (1Mx) paxyHky (iB), B 4eHb abo 00 AHA po3ipBaHHsi [JoroBopy, SIKLLO iHLUI CTPOKM HE BCTAHOBIEHI
ymoBamu [Jorosopy.

CT1pok gii Ta ymoBu npunnHeHHA [loroBopy

[orosip i€ NpoTArom HEBU3HAYEHOrO CTPOKY i MoXe OyTu posipBaHui 3a iHiliaTMBol BbaHky abo 3a iHiudiaTvBot KnieHTa
AKLLO iHLUMIA NOPSIAOK HE BCTAHOBMNEHUN Byab-akuMuy iHWMMK ymoBamu [JoroBopy abo 3aKOHOM

3aKkpuTTa paxyHKiB i MOBEpHeHHS KrieHTy 3anuLiKy rpoLloBUX KOLUTIB 3AiINCHIOETLCS B NOPSOKY Ta CTPOkW, nepenbaveHi
3aKOHOAaBCTBOM YKpaiHu, umm [JoroBOpoM Ta BCTaHOBNEHUMU y BaHKy npoueaypammn 3akpuTTa paxyHKiB.

PosipeanHsi [oroBopy 3a iHiuiatuBoto KnieHTa He 3BinbHAe KnieHTa Big 000B’sI3Ky noracutM B MOBHOMY 006cCA3i
3aboproBaHicTb 3a [JoroBopoM, B TOMY YMCHi CMnaTUTU HapaxoBaHy A0 AaTu posipBaHHsi [loroBopy BuHaropogy baHky 3a
ob6cnyroByBaHHsA (pivHe, MicsiiHe o6cnyroByBaHHs Tollo) MakeTy nocnyr. PosipaHHa [JoroBopy 3a iHiuiaTneot KnieHta
MOXINMBe npu BigcyTHocTi 3aboproaHocTi 3a [JoroBopom. PosipBaHHsa [oroBopy 3a iHiuiatuBolo KnieHTa 3gilcHoeTbeA
wnaxom HagaHHa KnieHtom go baHky 3asBu 3a BCTaHoBneHow baHnkom ¢opmoto mpo BiAMOBY Bif, BCix nocnyr, ski 6ynu
obpaHi KnieHTomM B npoueci 6aHkiBCcbkoro o6cnyroByBaHHs 3a [doroBopoM. BigmoBa KrieHTa Big neBHOI mocnyrn He
npu3BoauTbL A0 po3ipBaHHSA [oroBopy B LiMOMYy, SKWO KpiM Takoi nocnyrm KnieHTom odpopmneHi iHwi nocnyrm 3a
[orosopom.

Y pasi nopyLueHHss KnieHtom ymoB [JoroBopy, HasiBHOCTI iHWMX niacTas, nepeabaveHnx JoroBopoM abo 3aKOHOAABCTBOM
YKpaiHu, B TOMY YMCIi HEBUKOHAHHS! Ta/abo HeHanexHoro BMkoHaHHs KnieHtom 3060B’a3aHb, baHk Mae npaBo posipBatu
Horogip, nonepeauBlum KnieHta Gyab-skum i3 goctynHux ans BaHky 3acobiB: MOWTOK, eneKkTpoHHoW nowTtow, SMS-
noeigoMneHHaAM. KnieHT noBuMHEH BIOMOBICTM Ha Take nosigoMneHHs npotarom 30 (TpMAUATW) KaneHaapHUX AHIB 3
MOMEHTY HarnpaBneHHs MOMy MOBIAOMIMEHHA. Y pasi HeoTpuMaHHA baHkoM BignoBiAi MPOTAroM 3a3Ha4YeHOro CTPOKY
BBaXaeTbes, Wwo KnieHT 3rogeH 3 posipBaHHaM JoroBopy. Y pasi posipBaHHsa [oroBopy Ta 3akpuTtTss KapTKOBOro paxyHky
Knienta Ta/ abo iHWwux paxyHkiB KnieHTa, BigkpuTuUX BignoBigHO A0 uboro [oroeopy, 3 NiACTaB BigCYTHOCTI onepadin
NPOTAromM TPbOX POKIB MiApAA Ta BiACYTHOCTI 3anuLUKy MPOLLOBMX KOLUTIB HA LibOMY paxyHKy (3a YMOBM BiACYTHOCTI iHLLMX
paxyHkiB KnieHTa, BigkpuTux Ha ymoBax [lorosopy), nosigomneHHs KnieHta npo posipBaHHSA [JoroBopy He 34iNCHIOETLCS.
BkasaHuin B LboMy nyHKTi [JoroBopy nopsifoK MOBIOOMIIEHHSI 3aCTOCOBYETbCA Y BUMaAKax, SKWO iHWWA NOPSOOK He
BCTaHOBMNEHUI Oyab-AKUMM iHLLMMU ymoBamu [JoroBopy.

PosipBaHHsi [loroBopy, B TOMy Yuchi 3a iHiliatuBoto BaHky, He 3BinbHsie KnieHTa Big 060B’A3Ky noracnt B NOBHOMY 06cA3i
3aboproBaHicTb 3a [JoroBopom.
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3aranbHi ymoBU HafjaHHs nocnyr BaHky

KnieHT mae npaBo ckopucTaTuCb OyAb-KOK MOCAYrow, WO HadaeTbcA BbaHkom B pamkax KOMMMEKCHOro GaHKiBCbKOro
obcnyroByBaHHSI Ha ymoBax i B nopsigky, nepegbayeHunx [loroBopom, B TOMY 4vCHi, 3BepHyBWWCbL A0 BaHky 3 meToro
OTpUMaHHSA nocnyru Yyepes [ucTtaHuinHi kaHanu obenyrosyBaHHs, y nepeabaveHnx [JoroBopom BUnagkax.

YknageHHam Jorosopy KnieHT noroaxyetbcs 3 ymoBaMu GaHKIBCbKMX NOCAYT, WO HagawTbes B pamkax [NakeTy nocnyr, Ta
po3Mipom BMHaropog, Wwo BcTaHoBrneHi baHkom 3a o6cnyrosysBaHHA MNakeTy nocnyr. BuHaropoga baHky 3a HagaHHs nocnyr
3anexuTb BiA4 HanoBHeHHsA/06caAry [lakeTy nocnyr Ta BusHadeHa Tapudamu bawnky. IHWi nocnyrn, nepen6ayeri
[oroBopom, siki He BKMYeHi Ao BiagnosigHoro MakeTy nocnyr, HagaTbCA Ta CNnavyTbCsa Y BiANOBIAHOCTI A0 Tapudis.
3miHa ymoB obcnyroByBaHHA (B TOMY 4ucni 3MmiHa meperiky nocnyr, siki HagawTbca B pamkax [lakeTiB nocnyr) Ta
nigTBepaxeHHs KnieHTomM CBOET 3roan LIOAO 3anponoHoBaHux BaHkom 3MmiH 3aiMcHIOETLCA B nopsaky, nepenbadyeHomy
ymoBamu [loroBopy, npu LbOMY Nocnyrn siki He BXogaTb Ao BapTocTi [lakeTy mocnyr, 3a skum 6yde 3givicHioBaTucs
o6GcrnyroByBaHHA nicnsa 3miHW, MoXyTb OyTn Hapadi KnieHTy nosa [lMaketom nocnyr y nopsaky, nepegnbadverHomy n. 3.8.
Posginy | uboro Jorosopy.

Ons HagaHHs nocnyr KnienTy, BaHk moxe BigkpmeaT oguH abo Aekinbka KapTkoBMX paxyHKiB y BiANOBIAHIN BamntoTi Ta
HapasaTtun KnieHTy ogHy abo aekinbka KapTok 3rigHo ymoB o6cnyroByBaHHA obpaHoro KnieHtom [NakeTy nocnyr.

BaHk nponoHye HagaHHs lMakeTy nocnyr, a TakoX nocnyru nosa Naketamm nocnyr Ha ymoax AaHoro [lorosopy. lNMepenik
nocnyr He € BMYEPrHUM i B Mpoueci AianbHOCTI baHky mMoxe Oyt 3MiHEeHMI (po3wmpeHnidi abo 3MeHweHun) i KnieHt
NOroAXYeTbCA 3 Takow YMOBOW yknagawouun [orosip. [epenik nocnyr, iCTOTHI XapakTepucTuku nocnyr Ta Tapudu
po3mileHi Ha Beb-cTopiHui baHky: https://retail.pumb.ua/ y BignoBigHOMyY po3aini KOXHOT MOCnyru.

B pamkax [loroBopy HagawoTbCa HacTyrnHi BUAnM nocnyr baHky:

BiOKPUTTA Ta obcnyroByBaHHs NakeTiB nocnyr baHky, Ski B 3anexHOCTi Bid HanoBHeHHs MakeTy nocnyr MOXyTb BKNOYaTH
HaCTyNHi nocnyru:

BiOKpUTTSA Ta o6cnyroByBaHHst KapTKOBMX paxyHKiB B HaLliOHanbHi Ta iHO3eMHUX BantoTax, Bunyck KapTok;

nocnyra «IHTepHeT-6aHkiHM» (Internet Banking);

nocnyra «SMS-6aHkiHm» (SMS Banking);

BiAKPUTTA Ta 06CNyroByBaHHS AENO3NTHUX PaxyHKiB, 3any4yeHHs KowTie y Bknag;

OBepapadTv ansa KnieHTis, siki 06CnyroBytoTbCs Ha ymoBax 3apnnaTHuX NpoeKTiB;

KpeaunTHa kapTka i3 BigHOBMOBanbHOW KpeanTHOLO NiHieto;

MepcoHanbHe obcnyroByBaHHA (B Mexax MakeTiB nocnyr Black Platinum ta Premiere) Ta nocnyra BigkpuTTS NOTOYHUX
paxyHkiB Ans 6e3roTiBkoBMx nepekasis (B pamkax lNMakeTis nocnyr, Black Platinum ta Premiere);

iHWi nocnyru, Wwo BkNoYatoTeea Ao MakeTy nocnyr BignosigHo Ao Tapudis.

nocnyru baHky, o MoxyTe 6yTn HagaHi nosa MNakeTamu nocnyr:

nocnyra «IHTepHeT-6aHkiHr» (Internet Banking) (skwio ii HagaHHA He nepegbadeHo MNakeTom nocnyr, B iHWMX BUNaakax);
nocnyra «SMS-6aHkiHr» (SMS Banking) (skwo ii HagaHHs He nepegbadeHo NakeTom nocnyr);

BiAKPUTTA Ta 06CNyroByBaHHs AENO3NTHUX PaxyHKiB, 3any4yeHHs KowTie y Bknag;

BMNYyCK Ta 0b6cnyroByBaHHs KapTok BMLLIOrO knacy, Hix 3a ymoammn obpaHoro NakeTy nocnyr;

BMNYCK GinbLUOi KINbKOCTI 40OATKOBUX KapToOK, SIKWO KinbKiCTb Takmx KapTok nepeBuLlye KinbkicTb, WO nepenbaveHa
obpaHum MNakeTom nocnyr;

HapaHHa KpegutHoro nimity 3a OBepapadTom ans KnieHTis, siki 06CcnyroBytoTeCs B paMkax 3apnnaTHuX NpoekTiB;
KpeguTHa KapTka i3 BigHOBMOBaNbHOW KpeauTHO niHieto;

HagaHHa CnoXmBYOro KpeauTy;

AOAAaTKOBI kapTkn Ha iM’'s KnieHTa Ta [loBipeHnx ocib (sKwo ix HagaHHa He nepenbadeHo MNakeTtom nocnyr);

lMepcoHanbHe 06CnyroByBaHHS;

nocnyrm 3 ykrnageHHa [OoroBopy/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a [JOPYYEHHsSM CTpaxoBuka (nocnyru
CTPaxoBOro NocepenHULTBA);

HafaHHSa y KOPUCTYBaHHS iHAMBIAyanbHOro 6aHkiBCcbKoro cendy, 3a HasBHOCTI y KnieHTa KapTKoBoro paxyHky, BigKpuToro
B baHky B pamkax BignosigHoro MakeTy nocnyr;

iHLWi nocnyru, Wo MOXyTb HagasaTuca nosa Naketamu nocnyr, BignosigHo Ao Tapuadis.

KnieHT mae npaBo BiAMOBUTUCS Big NMOCIYrW, HE3aNeXHo Bi TOro BXOAMTb BOHa A0 [MakeTy mocnyr 4n HagaeTbCs OKPeEMO
Big lMakeTy nocnyr, LWNsIXOM 3anoBHEHHS BIiANOBIAHOI 3asBK 3a BCTaHoBMNEHOW BaHkom cdopmoo 0cobucTo y BigaineHHi
BaHky abo B iHWKNX Micusx HagaHHs Bankom nocnyr. MNpw BigMoBi Bia 6yab-akoi nocnyrm B pamkax lMakeTy nocnyr, po3mip
BUHaropoau baHky 3a o6cnyroByBaHHsi (pivHe, MicsiuHe 06cnyroByBaHHs ToLLO) MakeTy nocnyr 3anuaeTbCs HE3MIHHUM.
KnieHT mae npaBo npugbatn Ta ckopuctaTucb OyOb-IKOK MOCMyrok, sika He BxoauTb A0 [lakeTy mocnyr, AKLWO BOHa
nepenbayeHa Tapudamu baHky (K nocnyra, Wo MoXe HagaBaTuca nosa [akeTamm nocnyr) Ta 3a HassBHOCTI MOXITMBOCTI
y BaHky HagaBaTtu BignosigHy nocnyry. Nocnyrn nosa [NakeTom nocnyr HagatoTbcs BaHkom nicnsa 34iCHEHHA onnatwy,
nepenbayeHoi Tapudamn BaHky.

KnieHT moxe obpatu lNMakeT nocnyr Ha BNacHWi po3cys 3 ypaxyBaHHSAM HeobOXiQHOCTi KOPUCTYBaHHSA 3anpornoHOBaHUMM
nocnyramu Banky. MNpu usomy, B pasi obpaHHs MakeTy nocnyr abo nocnyru, Wo He nepeadayae NigKMIOYEHHS A0 NOCAyrm
«SMS-6aHkiHr», abo skwo obpanui [MakeT nocnyr nepegbadae MigKMYeHHA A0 nocnyrm  «SMS-6aHkiHM» 3
iHpopMyBaHHAM nuwe npo 3apaxyBaHHs kowTiB CTOpoHu po3ymitoTb Taki Aii KnmieHTa sk BigMOBY Big OTpUMaHHs
nosigomneHb baHky npo 3gincHeHi onepadii 3 BUKopuctaHHam KapTtkv i puank 36MTKIB Bif, 34iMCHEHHS onepadii, npu Takin
BiamMoBi KnieHTa, Hece KnieHT.

KnieHT Mae npaBo 3giicHUTU nepexia Ha o6cnyroByBaHHS 3a iHWKM [akeToM Mocnyr Npy UbOMY CRNaTMBLUN BUHaropody
3a 3MmiHy lMakeTy nocnyr, SKLLO Taka BUHaropoda nepenbadeHa Tapudamu BignosigHo Ao ymoB [Jorosopy. MNpu 34iACHEHHI
3miHu MakeTy nocnyr KnieHTy, 3a noro 6axaHHsM, BUNYCKaTbCS HOBI KapTku, ki BignosiaaTe HOBOMY obpaHomy lMakeTy
nocnyr. Kaptku, ski ©yno emitoBaHO B pamkax nonepegHboro [lakeTy nocnyr MoxyTb OyTu aHynboBaHi abo
BMKOPUCTOBYBaTUCS B 3BMYAMHOMY PEXUMi OO0 BUMYCKY HOBMX KapTok ([lepeBunyck Takux KapTOK 34INCHIOETLCH Y
BignoBigHOCTI 4o Hosoro obpaHoro [Nakety nocnyr). KnieHT moxe 3giNCHUTU nepexia Ha OOCMyroByBaHHS 3a iHLIMM
MakeTom nocnyr npu 3BepHeHHi A0 BiaaineHHa baHky, B skomy 6yrno Biokputo KapTkoBui paxyHOK, 3 METOK O(DOPMIIEHHS
NMCbMOBOI 3asiBM 3a BCTaHOBIeHO baHkom cdopmoto, abo vepes [nctaHuiiHi kKaHanyu ob6cnyroByBaHHS. 8
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KnieHT 3a BnacHoM iHiLiaT1BOIO 3 nepeniky nocnyr moxe obpaTy nocnyry/mocnyru 3 yknageHHs OroBopy/iB CTpaxyBaHHs,
Lo nponoHyTbea baHkom Bif iMeHi, B iHTepecax Ta 3a AOpPYYeHHsIM CTpaxoBuka. CTOPOHM YCBIAOMITIOKTb, L0 BCi iCTOTHI
YMOBU [0roBopy/iB CTpaxyBaHHS, 30Kpema, po3Mip CTpaxoBOi CyMu, PO3MIipU CTPaxoBMX BUMMAT, PO3MIpW CTPaxoBUX
nnatexis (Npemin), CTPOKM i MOPAJOK iX cnnaTtu, CTpaxoBi Tapudw, iHWI YMOBM LOroBOpPY/iB CTpaxyBaHHSA BM3HA4alOTbCS
CTpaxoBukoM. TunoBsi hopmMu LOroBOPIiB CTpaxyBaHHSA MOro4XKyHTbCA CTPaxXOBMKOM Ta MOXYTb OyTM noefHaHi i3 3asBoto
Ha npuvegHaHHa fo [oroBopy. BaHK >XOOHUM YMHOM He BNNMBAE Ha BCTaHOBMNEHHA OyAb-akMx yMOB Aorosopy/iB
CTpaxyBaHHS; BCi Crnopu, nNoB’A3aHi 3 BMKOHAHHSAM YMOB [OroBopy/iB CTpaxyBaHHHA, BUPILLYIOTbCA MK KrieHTom i
ctpaxoBukoMm. ObpaHHs KrnieHTOM 3a3HayeHoi/HUX B LbOMY MyHKTI [JoroBopy nocnyru/nocnyr He € 060B’A3KOBOK YMOBOIO
HafaHHsa nocnyr 3a uum JoroBopom, npu LUbomy KnieHT camocTiiHo obupae cTpaxoBurKa 3 neperiky TuX, Wo BianoBiaaTb
BCT@HOBMNEHUM KpuTepisMm (Bumoram) baHky [o cTpaxoBwkiB, Ta cniBnpautoTe 3 baHkom 3a BignoBigHOW CMiNbHOW
nporpamoto, Ta ski MatoTb 3 baHKoM AOroBipHi MPaBOBIAHOCUHM.

YactuHa 4.
3aranbHi npaBa CTopiH

KnieHT mae npaBo:
Bumaratu Big BaHky cBoevacHoro ta moBHOro nposefeHHs lMnaTikHux onepaui 3a KapTKoBMM paxyHKOM Ta HafaHHS
iHWKX nepenbayeHnx [oroBopom Mocnyr y BiAMOBIAHOCTI OO 3akoHOAaBCTBa YKpaiHM, HOPMaTUBHO-MPaBOBUX akTiB
HauioHanbHoro 6aHky Ykpainu, Jorosopy.
CaMOCTIHO pO3nopsiAXXaTUCSA TPOLUOBUMM KOLUTaMM, L0 3HAXOOATbCA Ha Moro KapTkoBmx paxyHkax Ta/ abo iHwwumX
paxyHKax, BigKpUTUX BignoBiAHO A0 Lboro [JoroBopy, 3a yMOBM LOTPUMMaHHS BUMMOI 3aKkoHOOaBCTBa YKpaiHM Ta LbOro
[Horosopy. Onepauii 3a KapTkoBnmu paxyHkamu T1a/ abo iHWMMK paxyHKkamu, BiKPUTMMU BignoBigHo Ao ubsoro [orosopy,
MOXyTb ByTn obmexeHi abo nMpunuHeHi nuwe y Bunagkax Ta B MOPsSAKy, nepenbadveHux 3akoHOAABCTBOM YKpaiHu,
HOpMaTMBHO-NPaBoBUMYK akTamu HauioHanbHoro 6aHky YkpaiHun Ta/abo umm [JoroBopom.
3BepTatucb Ao baHky 3a koHcynbTauigsMu 3 nNpvBoAy Aitoumx GaHKiBCbKkUX MOCHyr, BM3HayYeHux [oroBopom, 3 nutaHb
iH(bOpMYyBaHHSA NPO AitoYi NporpaMu NOANLHOCTI, a TAaKOX 3 NPMBOAY OTPUMaHHS A4OAaTKOBUX MOCHYr, B TOMY YMCHi:
3MiHu NakeTy nocnyr Ha iHWWIA;
odopMneHHsa gogaTtkosoro NakeTy nocnyr;
ochopmMmneHHs nocnyru no3a NakeTom nocnyr, SKWo Taka nocryra Moxe 6yTu odopMrieHa no3a pamkamu NakeTiB nocnyr.
3BepTaTtuca o baHky i3 3asBoto npo lNepesunyck, 3ynuHeHHs (6rokyBaHHS) aii KapTku i3 3aHeceHHAM B CTON-CNMCOK.
IHiuitoBaTK 3akpuTTa KapTkoBOro paxyHky Ta/ abo iHWwWX paxyHkiB, BiOKPUTMX BiAMOBIAHO A0 Lpboro [orosopy, LWNSAXOM
3BEpPHEHHS O0 BigdineHHs baHky, B skomy 6yno BigKpMTO paxyHOK, Ta MOAaHHA MMCbMOBOI 3a8BM MPO 3aKPUTTHA paxyHKy 3a
BCTaHoBneHoto baHkom copmoto. B geHb nopaHHA 3asBM Npo 3akpuTTA paxyHky KnieHT nosepTae y bBaHk yci
KapTku/gopaTkoBi KapTku, emiToBaHi [0 KapTkoBoro paxyHKy, a Takox cnnadye 3aboproBaHicTb 3a [oroBopom (3a
HasBHocTi). Mpu uboMy, 3a3HayeHe npaBo KnieHTa iHiUiloBaTUM 3akpuTTs KapTKoBOro paxyHKy He 3aCTOCOBYETbCS Y
BMNaJKax, KO TpOLUOBi KOLWTW, LIO PO3MilleHi Ha BIigNOBIOHOMY paxyHKy, 3amopoxeHi abo diHaHcoBi onepadii 3a
Bi4NOBIAHWM paxyHKOM 3YyNUHeHi BiANOBIAHO OO 3aKOHOA4ABCTBA 3 NMUTaHb (PIHAHCOBOIO MOHITOPUHTY.
Y Bunagky BusaBneHHsa KnieHtom GaxxaHHa obpaTu nocnyry/mocnyri 3 yknageHHs oroopy/iB CTpaxyBaHHSA Bif iMeHi, B
iHTepecax Ta 3a OOPYYeHHAM CTpaxoBuka (MOcnyry CTpaxoBOro nMocepefHuuTBa), Wwo HagaeTbea baHkowm, KnieHT mae
npaBo Ha CBiM po3cyq obpaTtu CTpaxoBy KOMMaHilo 3 nepeniky Tux, AKi BianoBigaloTb BuMoram baHky Ta posmilieHi Ha
CanTi baHky.
BHocuTn BaHky npono3auuii Lwoao niaBuLLeHHs skocTi o6cnyroByBaHHSA KnieHTis.
MosigomnsiTn abo 3MiHHOBaTM KOHTaKTHI AaHi, BM3HadeHi BaHkom, B Tomy uucni ocHoBHy abo agopaTkoBy agpecy
€IEeKTPOHHOI MOLUTU 3 BUKOPUCTaHHAM [uncTaHuUiHMX kaHaniB o6cnyroByBaHHs, BU3Ha4eHux baHkom.
BigMoBuMTHCS Big OTPMMaHHSA peknaMHux MaTepianis Yepe3 [JuctaHuiiHi kKaHann ob6cnyroByBaHHsS.
KnieHT Takoxx Mae iHWi npaea, nepenbayeHri [JoroBopom Ta/abo 3akoHOO4ABCTBOM YKpaiHU.
BaHk mae npaBo:
BukopuctoByBaTtu kowtn KnieHTa Ha KapTKoBOMy paxyHKy Ta iHLIMX paxyHKax, BiOKPpUTUX BiANOBigHO A0 Lboro [jorosopy,
rapaHTyrouu npu ubomy KnieHTy npaBo 6e3nepeLuxKogHOro po3nopsmiKeHHs HUMn 3rigHo 3 [lorosopom.
BcTtaHosntoBaT HesHwkyBanbHUA 3anmyLLIOK rpoLIOBMX KOLWTIB HA KapTkoBOMY paxyHKy abo iHLIOMY paxyHKy, BiOKPUTOMY
BignoBigHO 4o uboro [loroBopy, B CyMi, BU3Ha4YeHin ymosamu Tapuadis baHky.
OpepxyBaTtu Big KnieHTa BuHaropofy 3a HagaHi nocnyrv B po3Mipi, Lo Bu3HayYeHun Tapudamu abo [JoroBopom, B TOMyY
4YnCni, WNSXOM 34iINCHEHHSA AOroBipHOro cnncaHHs BiANoBiAHO A0 ymoB [Jorosopy.
BHocuTn 3minn go Jorosopy, B ToMy yncni Ao Tapudis B nopsiaky, nepegbadeHomy n. 2.3. Posginy | uporo Jorosopy.
Bumaratu Big KnieHTa npea'ssBneHHs/HagaHHA OOKYMeEHTIB/BigomocTel, HeobxigHux ans:
3'sicyBaHHsl MOro ocobu, MeTUM Ta XapaKTepy [AiNoBMX BiAHOCMH Ta PO3Mipy AOXOAiB /couianbHOroO CTaHy, 4OOATKOBOI
iHbopmalii wopo KnieHta, oinoBux BigHOCKH 3 HUM;
3[iICHEHHS 3aX0iB LLOAO HaNeXHOoI nepesipku/ akTyanisauii AaHux npo KnieHTa;
BXUTTA baHkom 3axogiB ans 3’acyBaHHs mxepen kowTiB KnieHTa, nos’dAsaHux i3 diHaHCOBUMKM onepauiamn, Ta
06r'pyHTOBaHNX (hiHAHCOBMX MOXIMBOCTEN AN 3A4INCHEHHS Takux DiHAHCOBKX onepalwlii;
aHanisy noro ciHaHCOBUX onepadiii, BCTaHOBMNEHHsI hakTy HanexHocTi KnieHta go nybniyHmnx oci6, o ocid 6nusbkux abo
NnoB’si3aHnx 3 NybniyHMMKM ocobamu, a TakoX HafaHHS IHLWMX JAOKYMEHTIB/BIQOMOCTEN, YKINOYayM BCTAHOBMNEHHS [Xepen
cratkiB (baratcTBa) Ta Kepen KOLWWITIB, MOB’A3aHMX i3 (piHAHCOBMMMK onepauisMy, HeoOXiAHWMX AN BUKOHAHHA BaHkom
dyHKUin cyb’ekTa NMepBUHHOrO (DiIHAHCOBOTO MOHITOPUHIY Y BiOMOBIOHOCTI OO 3aKOHOAaBCTBa YKpaiHW, SiKe peryntoe
BiJHOCMHM Yy cdpepi 3anobiraHHa Ta npoTuAii neranisauii (BiAMMBaHHS) OOXOAIB, OAEPXaHUX 3MOYMHHMM  LUMSXOM,
(hiHaHCYBaHHsI Tepopm3my Ta piHaHCyBaHHS PO3MOBCIOMXKEHHS 36POi MacoOBOro 3HULLIEHHS;
NPOXOMAXEHHS npoueaypy Bepudikauii KnieHta y BignoBigHOCTI 40 BHYTPILLHIX nonoxeHb baHky npu 3giicHeHHi KnieHTom
onepauin 3a KapTkoBYM paxyHKOM;
BMKOHAHHSA BUMOI 3aKOHOOABCTBa YKpaiHW, B TOMY 4YMCAi NOMOXeHb, CAPSAMOBaHUX Ha BWKOHaHHSA Bumor FATCA, ymoB
[oroBopy, BHYTPILLHIX AOKYMeHTiB BaHKy 3 nuTaHb (hiHAHCOBOro MOHITOPUHIY, 30KpemMa, AOKYMEHTU Ta iHdopmalLiito woao
KnieHta Ta/ abo [JoipeHoi ocobu.
CTopoHu ginwnum 3rogun, wo baHk mae npaBo BctaHoBuTK WopaeHHi nimitn/ WowmicauHi nimitm no KapTtui, a came:
pernaMmeHTyBaTU KifnbKiCTb Ta CyMu onepaduii, Wo 34iNCHITLCA 3a gonomoroto KapTkm Ta/abo ii pekBisuTis 9
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3a BM3HAYEHUN nepiog, a TakoX 3MiHIOBaTU X i3 po3milieHHaM Ha CanTti BaHky (6e3 [oOaTKOBOro MOBIAOMITEHHS
KnieHra).
CTOpoHM ginwnun 3rogn, wo baHk Mae npaBo posipBaT B OQHOCTOPOHHLOMY Mopsiaky [oroBip y Nopsiaky Ta Ha ymoBaXx,
BU3Ha4YeHUx [JOoroBopoM, Ta CaMOCTIiHO 3akpuTu KapTkoBui paxyHOK Ta/ abo iHWWIA paxyHOK, BiOAKPUTMIA BiANOBIOHO OO
uboro [loroBopy, y HacCTynHMUX BUNagkax:
BiCYTHOCTi onepauin 3a Takum paxyHKom npotdarom 12 (gBaHagudatv) micauie nocninb abo akwo npotdarom 12
(aBaHaguaTu) micauie He Byna cnnadeHa BUHaropoaa/koMicis 3a 06CnyroByBaHHS Takoro paxyHky;
BeAeHHA KnieHToM nigo3pinoi AisnbHOCTi, 30kpema, ane He obmexyluucb, NpoBedeHHs 4Yepe3 baHk, onepauin,
posuiHeHnx baHkom sk Taki, Wo Npm3BoaATbL abo MOXYTb MPU3BECTM A0 MOPYLUEHHA HOPM 3aKOHOAABCTBA (3 ypaxyBaHHAM
NPUHLMNY ekcTpaTepuTopianbHOCTI) Ta/abo MiXXHAPOOHMX CaHKLUIA, B TOMY YMcni LWOoAo NpoTUAii neranisadii (BigMnBaHHI0)
[0X0[iB, OfepXKaHNX 3MTOYNHHUM LLNAXOM, hiHaHCYBaHHIO TEPOPM3MY Ta diHaHCYBaHHIO PO3MOBCIOAXEHHS 30p0oi MacoBoro
3HULLLEHHS;
HacTaHHA 4M MOXIMBOCTI HacTaHHA Oyab-Akoi nopji, pe3ynbtaTy abo obctaBuHM BigHOCHO KrieHTa 4M 3giNcHIOBaHUX
KnieHTom onepauii, posuiHeHnx baHkoM siK Takux, Lo MaroTe abo MOXyTb MaTW HeraTVBHUI BNNUB Ha BaHk, y Tomy yucni,
ane He obmexykouucb npu3BoauTb abo MoXe npu3BecTU A0 MaTtepianbHux 30uTkiB Ta/abo HeraTMBHO BNNMBATK Ha
penyTauito baHky Ta/abo npu3soanTb abo moxe npussecTn A0 ByaAb-aKMX iHWNX HeraTUBHWUX Hacnigkis ans baHky Ta/abo
BTpaTn BaHkom komepuiiHOro iHTepecy Wwoao nogansLioi cnisnpaui 3 KnieHtowm;
npu peanisauii npaBa baHKky BigMOBMTMCA Bi4 NIATPUMAHHS AINOBMX BIAHOCMH Yy Bunagkax, nepenbayveHmx
3aKOHOL,ABCTBOM, LLIO peryntoe BigHOCKMHM y cdepi 3anobiraHHs Ta npoTuaii neranisauii (BigM1MBaHHIO) 4OXOAIB, OOEPXKaHMX
3MTOYUHHUM LUNSIXOM, (hiHaHCyBaHHIO TepopuaMy Ta iHaHCYBaHHIO PO3MOBCIOMKEHHSA 36POi MacOBOro 3HULLIEHHS.
Poskpusatu iHbopmauito npo KnieHTa, Wwo ctaHoBUTL 6aHKIBCbKY TaEMHMLIO Y BUNagkax Ta B 06casi, Bu3HadeHux FATCA
Ta iHWWMWU MiXXHApOAHMMM AOroBOpamMu, LLO MICTATb MOMOXEHHsI NPO 0OMiH iHdhopMaLieto Ana No4aTKOBUX Linen, 3roga Ha
000B'sA3KOBICTb AKMX HajaHa BepxoBHow Papot YkpaiHu, abo yknageHuMu Ha ix nigcrtasi MikBigoMYMMM JoroBopamu, a
TakoxX 06pobnaTv nepcoHanbHi Aadi KnieHta, B Tomy 4ucni nepepasaTy iHopmauito npo KnieHTa, WO CTaHOBWUTL
BaHKiBCbKy TaEMHULIO Ta nepcoHanbHi AaHi KnieHta TpeTim ocobam, B Mexax Ta nopsgky, BCTaHOBNEHMX 3aKOHO4ABCTBOM
Ykpainu Ta ymoBamu [Jorosopy.
BiamoBuTtn KnieHTy y BigkputTi KapTKoBOro paxyHky i Bunycky KapTku, MpogoBXeHHi CTPOKy i Ail, BUNycKy 0OOAaTKOBOI
KapTtkn, HapanHi OBepgpadty Ta KpeauTHOi KapTkM i3 KpeauTHOW niHielo, HagaHnHi Cnoxuyoro kpeguty 6e3
OGr'pyHTYBaHHsI MPUYMH TaKoro pilleHHs, SIKWO Le CyrnepeynTb 3akoHoAaBCTBY YkpaiHM abo Moxe npu3BecTr [0
hiHaHCOBMX 3OUTKIB/NOTipLLUEHHS iMigKy BaHky.
Bumaratu gOCTpOKOBOro BMKOHaHHS 3060B'a3aHb KnieHTa 3a [loroBopoM y uinomy abo y Bu3HaveHin baHkom yacTui y pasi
HeBuMKOHaHHsS KnieHTom Ta/abo [osipeHoto ocoboto KnieHTa cBoix 3060B'A3aHb y BUNagkax Ta nopsiaky nepenbadveHomy
[orosopom abo npu HeBMKOHaHHI KnieHTom iHWwnx 3060B’A3aHb nepea baHkom 3a iHWMMK gorosopamu.
KoHTakTyBatM 3 KnieHTamu, BUMKOPWUCTOBYKOYM OOCTYMHI KaHanu 3B'si3Ky: cepBic «SMS-6aHkiHr», Cuctema «IHTepHeT-
OaHKiHr», noWTOBa pPO3CWIKa, MOBIQOMIIEHHS] ENEKTPOHHOK nowTo, SMS-NoBiOMMNEHHS, MOBIOOMIMEHHS  Y/Ha
6aHkomaTax Ta nnaTikHUX TepMiHanax/ MpUCTPOsX, Ha KBUTaHLIsIX (Yekax, crinax ToLo), po3millytoun iHdbopmaliito Ta/abo
nosigomneHHsi Ha CanTi BaHky Towo.
BiamMoBUTK y BCTAHOBMEHHI OiNOBUX BiAHOCMH/HaAaHHI Nocnyr/NpoBeAeHHi onepadin y BUnagky sikLio:
A) Taka BigmoBa Oyae obymoBneHa HeOOXiQHICTIO AOTPUMAHHS (hiHaHCOBMX caHKUin (embapro) abo iHWnX oOMexeHsb,
BCTaHoBNeHux YkpaiHoto, Papoto Besnekn OOH i/abo iHWMMM MiKHApPOAHMMMK OpraHi3auisiMu, pilleHHS SKUX €
060B’A3koBUMKN AnA YKpaiHw, i/abo BHYTPILIHIMW AOKyMeHTaMu baHky;
B) BaHkoM 3a pe3ynbTaTaMmy MOHITOPUHIY AinoBux BiAHOCKH 3 KnieHTom Oyae BU3Ha4eHo, WO onepadis, NPOBeAEHHS SKOT
iHiLitoe KnieHt, Ta/ abo pisnbHicTb KnieHTa € nigospinumun y BignosigHocTi i3 3akoHoM YkpaiHu «[lpo 3anobiraHHsa Ta
npoTuaito neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXaHUX 3MOYMHHUM  LUMAXOM, (OiHAHCYBaHHIO Tepopuamy Ta
(biHaHCYBaHHIO PO3MOBCHAXKEHHS 30pOi MaCOBOIO 3HULLEHHSAY;
B) pokymeHTn, HeobxigHi ANsi BCTAHOBMEHHS AiNOBUX BiAHOCWMH/HadaHHA nocnyrv/npoBedeHHs onepadii BiacyTHi abo
0hOpMIEHI HEHANEXHUM YMHOM abo MICTATb HEOOCTOBIpHI BiAOMOCTI, abo AKWO onepauis 4v AisnbHiCTb KnieHTa He
BiANOBiAaOTb 3akoHoAaBCTBY YkpaiHm Ta/abo ymoBam uboro [loroBopy, a TakoX B iHWMX BuNagkax, nepepdadveHnx
3aKOHOOABCTBOM YKpaiHW.
BaHk mMae npaBo BiOMOBMTUCH Bif MpoBeAeHHs1 (hiHaHCOBMX onepauii/ obcrnyroByBaHHs PaxyHKy y BUNagKky HeHaaaHHs/
HeHanexHoro HagaHHa KnieHTom Ha 3anuT BaHKy [OOKyMEHTIB/ BiZOMOCTEN HeOOXigHWX Ansi HanexHoi nepesipku/
akTyanisauii iHpopmauii wono KnieHta, B TOMy 4ucrni 3 METOK BWMKOHaHHA BaHkom dyHKUin cyb’ekTa NepBUMHHOIO
(iHAHCOBOrO MOHITOPWHIY, MpoTAroM 7 (cemu) kaneHgapHWX [HiB 3 JaTu HanpaeneHnHss KnieHTy BignosigHoro
nosigomMsieHHs BaHkoM.
BukopurcToByBaTu BCi 3akOHHI cnocobu ans noraweHHs HasBHoi y KnieHta 3aboproeaHocTi 3a [loroBopom, B TOMY Ynchi y
pasi BUHUKHEHHs1 NpoCcTpoYeHoi 3aboproBaHocTi 3a [JoroBopom.
BaHk moxe BigmoBuTu KnieHTy B 06cnyroByBaHHi KapTkoBoro paxyHky abo iHLWOro paxyHKy, BigKpUTOro BigmnoBigHO A0
uboro [loroBopy, y BUMNAAKy, sIKWO eTM4Ha noBediHka KnieHTa He Bignosigae Hopmam, NPUAHATAM B CyCninbCTBI Ta/abo
AKLWO HOCWUTb ODOpas3nuBuUiA xapakTep Ta MOpyLlye rpoOMafcCbkuiA MOPSIAOK i CMOKIA iHWWX rpoMagsiH, B TOMY u4uchi
npauisHukiB baHky, abo nopyLlye BCTaHOBMEHI NpaBuna kapaHTUHY, CaHiTapHi Ta NpoTUeNigeMiyHi npaBuna i HopMu.
Mig yac 3gicHeHHA CBOET AISNBbHOCTI BXMBaTW BCiX 3axodiB Ana gotpumanHsa sBumor FATCA, Bpaxosytouu, wo baHk
3apeecTtpoBaHui MopaTtkoBoto cnyxboto CLUA (IRS) 3i ctatycom «YuacHuka» (Participating FFI). Ins BukoHaHHS BMMOT
FATCA, a Takox BWKOHaHHS BMMOT 3aKOHOAABCTBa YKpaiHu, cnpsiMoBaHuX Ha BuKoHaHHSA BuMor FATCA, BaHk mae npaso
y BiagHocnHax CTopiH 3a [1oroBOpOM 3aCTOCOBYBATU MOSOXKEHHS LIbOro MyHKTY [1oroBopy, BKOYaK4M Taki Nnpoueaypu:
npoBeAeHHs ineHTUdikauii KnieHTiB 3 meTo BUABNeHHSA nogatkoBux pe3uaeHTie CLUA, To6To knieHTiB Ta/abo [JoBipeHux
oci6 KnieHTiB, ki € rpomagsHamu CLUA, matoTb nocTiiHe Mmicue npoxuBaHHs Ha Teputopii CLUA abo 3 iHwwux nigcras
3060B’s13aHi cnnavyBaTu nogaTtky BignoeigHo Ao 3akoHodascTea CLUA;
30iMCHEHHs1 Nepefavi 3anoBHEHMX BiANOBIAHO 40 BMMOr nogatkoBoi cnyx6u CLUA dopm W8, W9 ToLlo i3 3a3HaYeHHsIM
ineHTMikauinHoro Homepa nnatHuka nogatkis CLUA (TIN) KnienTta / oipeHoi ocobu (gani — FATCA-igeHTudikauis);
HafaHHa 3BITHOCTI A0 nogatkoBoi cnyx6u CLUA (Internal Revenue Service), 3okpema, iHcdopmauii npo KnieHTis-
nopgatkoBux peaunaeHTiB CLUA, ix paxyHks Ta onepadii 3a HUMK, Npo ocib, ski He Haganu HeobXxigHoI iHdopmauii ans
npoeeneHHs FATCA-igpeHTMdikaUii Towo;
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4.2.16.

4.2.17.

4.2.18.

4.2.19.

5.1.
5.1.1.

5.1.2.

5.1.3.

5.1.4.

po3kpuTTa iHdopmadii npo pesynbtatn FATCA-igeHTMdikauii Ha 3anuT nogaTkoBoi cnyx6u CLUA, ocif, wo npuiimatoTb
y4yacTb B nepekasi KowWTiB Ha paxyHkn KnieHTa, a Takox B iHLWMX Bunagkax, nependaveHnx FATCA;

yTpumaHHs «wrtpadHoro» nogatky (withholding) B poawmipi 30% Big cym nepekasiB KnieHTiB, siki He Haganu HeoOXxiaHol
iHopmauii gna npoeegeHHs FATCA-igeHTudikauii ym He BukoHanu iHWi Bumorm FATCA, 3 HaAcTynmHMM Mepekasom
3a3HayeHux cym Ao nogatkoBoi cnyx6ou CLLA.

Axkwo Knient abo [osipeHa ocoba He Haganu HeobxigHoi iHpopmalii ans npoBeaeHHss FATCA-igeHTudikadii abo 6yno
BMSIBIIEHO HEAOCTOBIPHICTb UM MOPYLUEHHS 3acBifYeHb Ta rapaHTi, HaBeAeHuX B MianyHKTi 6) nyHkTy 5.1.13. Posginy |
[Horosopy, 3 meToo AoTpumaHHs BuMor FATCA, a TakoX BMKOHaHHA BMMOI 3akOHoAaBCTBa YKpaiHu, CMpAMOBaHUX Ha
BMKOHaHHA BUMor FATCA, BUMHATM HACTyMHi Aji:

3qiMcHIOBaTK JOroBipHe crnvcaHHa 3 KapTkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTa, BiogkpuToro BianoBigHo o
uboro [loroBopy, rpoLIOBUX KOLUTIB 3 METOK YTpUMaHHs «wwTpadHoro» nogaTky (withholding) B posmipi 30% Big cym
nepekasiB KnieHTa 3 HacTynHMM HanpaBlieHHsIM CMMCaHWX CyM 3 paxyHkiB baHky go nogatkoBoi cnyx6u CLUA B nopsaky
Ta cTpoku, BusHadveHi FATCA, ans yoro KnieHT Hagae baHky npaBo 34iicHIOBaTK LOrOBIipHE CMUCAHHS KOLWWTIB 3 ByAb-AKuX
KapTkoBux paxyHkie KnieHTa abo iHwnx paxyHkis KnieHTa, Bigkputux BignosigHo Ao uboro [lorosopy, B 6yab-akmx BanioTax
(y ToMy uncni 3 paxyHkis, Wwo 6yayTb BiakpuTi KnieHToM y ManbyTHLOMY Ta pekBisuTu Sknx baHk BU3HaYnTL camoCTiHO) y
BMNagKkax Ta cymax, HeobxigHux Ons BuKOHaHHs Bankom Bumor FATCA, a TakoX BMKOHaHHS BMMOF 3aKOHOOABCTBA
YkpaiHu, cnpsmoBaHux Ha BukoHaHHA BumMor FATCA, ctocoBHo KnieHTa. [oroBipHe ChnvMcaHHS MOXe 3AiACHIBaTUCA
BaHkom Byapb-siKy KinbKiCTb pasiB 40 NOBHOrO yTpuMaHHst baHkom cyM Ha BukoHaHHs Bumor FATCA.

3akputmn Bci abo okpemi KapTkoBi paxyHku KnieHTa Ta/ abo iHwi paxyHkn KnieHTa, BigkpwTi BignosigHo fo uboro [orosopy,
Ta posipsaTu [orosip i B Takomy pasi AaHa ymoBa [oroBopy y CyKyMHOCTI 3 HeHaJaHHsM HeobXxigHoi iHdopmadii ans
npoBeaeHHs FATCA-igpeHTudikauii abo npu BUSIBMEHHI HeQOCTOBIPHOCTI abo MOPYLUEHHI 3acBigYeHb Ta rapadTii,
HaBegeHux B nignyHkTi 6) nyHkTy 5.1.13. Posainy | forosopy, 6yae BeBaxatnca CTopoHaMu NpUpiBHAHOIO 40 Nogadi 3asBsu
npo BiAMOBY Bif BCix nocnyr 3a [loroBopom;

TMMYacoBO/ 4acTKOBO BiAMOBWTUCS BiA4 HagaHHA nocnyr 3a [oroBopom 4u Big MpoBeAeHHs onepauii no KapTkoBux
paxyHkax KnieHta abo iHwux paxyHkax KnieHTa, BigkpuTux BignoBigHo o uboro Jorosopy, abo TMM4YacoBO MPU3YNUHUTU
onepavuii No HUM.

Ha 3any4eHHs KONMEKTOPCbKMX KOMMaHin [0 BperynoBaHHA NpocTpoyeHoi 3aboprosaHocTi KnieHTa nepen BaHkom 3a
[HoroBopoM (y pasi ii BUHUKHEHHST).

BbaHk Takox Mae iHWi npaBa, nepepbayeHi uMm [JoroBopom Ta/abo 3akoHOO4ABCTBOM YKpaiHM Ta/abo npaBa, WO €
KopecnoHayt4mMmm i3 o6oB'askamu KnieHta, nepegbadeHmmu umm JoroBopom Ta/abo 3akoHO4aBCTBOM YKpaiHu.

Y Bunagkax HasiBHOCTI (pakTiB, WO AisanbHicTe KnieHTa Ta noro dpiHaHCOBI onepadii MiCTATb iHOMKATOPX Migo3pinocTi,
BCTaHoBnNeHi HauioHaneHM 6aHkoMm YkpaiHu BCTAHOBUTWU OOMEXeHHs B HagaHHi KnieHTy GaHKiBCbKMX NpOAyKTiB/nocnyr,
BKItOYaoun 6roKkyBaHHSA BaHKIBCbKMX KapToK, MPU3YNUHEHHS HagaHHA nocnyr Yepe3 [nctaHuiiHi kaHanym ob6cnyroByBaHHS.
Taki 06MeXXeHHS MOXYTb TPMBATU [0 MOMEHTY CMPOCTYBaHHSA HasBHMX Migo3p.

YactuHa 5
3aranbHi 060B’A3kn CTopiH

KnieHT 3060B's3aHnI:

Ha nepwy Bumory banky BigBigatn baHk, 3a micuem ge byna odopmneHa 3asiBa Ha npuegHaHHs go Jorosopy, Ta/abo
HagaTu LOCTOBIPHI AOKYMEHTU Ta/abo BigoOMOCTIi, HEOOXiaHI 3 MeTolo:

3picHeHHs BaHkoM npouenyp HanexHoi nepesipku KrnieHTa i MOHITOpWHry AinoBux BiAHOCWH / diHAHCOBKX onepawii.
3okpeMa, HagaTu OOKYMEHTW i BigOMOCTi, HeoOXigHi Ans 3'scyBaHHSA MOro ocobu, cyTi AisnbHOCTI, (hiHAHCOBOrO CTaHy,
pKepern MOXOMAXEHHs1 KOLWTIB, NOB’A3aHMX 3 (piHAHCOBMMM onepauisMn, MeTM Ta NiacTaBu 34iMCHEHHS diHAaHCOBUX
onepauin, BignoBigHocTi diHaHCcoBMX onepauii KnieHTa HasBHin y 6aHKy iHdopmauii npo KnieHTa, Woro QisnbHicTb Ta
pusuk / akTyanisdadii iHdpopmauii woao KnieHTa Ta iHWi 4JOKyMEHTW/BiAOMOCTI, HeOOXiaHI ANnsa BUKOHaHHA BaHkoM cbyHKUin
Ccy6’ekTy MepBMHHOTO (QiHAHCOBOIO MOHITOPWMHIY Y BIiAMOBIOHOCTI OO0 3akOHOA4ABCTBa YKpaiHM 3 nMuTaHb 3anobiraHHs
neranisauii (BigMnBaHHI0) 4OXOAIB, OAEPXKaHNX 3MOYMHHMM LWNAXOM, abo diHaHCyBaHHIO Tepopuamy Ta/abo iHpopmalito i
OOKYMEHTU Ha BUKOHaHHA BUMor FATCA;

BMKOHaHHA BaHKOM (yHKUi areHTa BanioTHOrO KOHTPOMO (30Kpema, OOKYMEHTW, O NiATBEPMKYHOTb 3aKOHHICTb
3aicHeHHst KnieHTom BanoTHMX onepaLii);

30icHeHHs1 BaHKOM KOHTponto 3a AoTpuMMaHHSAM KnieHToMm pexumy dyHKUioHyBaHHS KapTkoBoro paxyHky abo iHLoro
paxyHKy, BiAKpUTOro BignosigHo o uporo [loroBopy, BiANOBIOHO A0 3aKOHOA4ABCTBA YKpaiHW.

Y pasi HeHaJaHHs1 KMiEHTOM HeOoOXiAHUX ANsi 3AINCHEHHSI HaneXHoI NepeBipKM KhieHTa AOKYMEHTIB Yu BigomocTen abo
HeJoCTOBIpHOI iHhopMaLii abo nogaHHs iHopmalii 3 MeTo BBeAeHHS B omaHy baHka abo y pasi He aBku KnieHTa oo
BaHky 3 meTol HagaHHS 3anuTyBaHux BaHKOM OOKyMeHTIB/ BigOMOCTEN, B TOMY YMCHi 3 METOK HamnexHoi nepesipku/
akTyanisauii iHdopmauii wono Knienta, baHk 3060B’a3aHun BiamoBuTU KnieHTy B 10ro 06CnyroByBaHHi.

MoBigomnatn baHk Npo BCi 3MiHM B JOKyMeHTax Ta/abo iHdopmauii, wo 6ynu HagaHi KnieHTom npu yknagaHHi Lboro
JoroBopy (nacnopTHi AaHi, agpecu NPOXUBAHHSA | peecTpalii, KOHTaKTHi pekKBi3uTW, Homep MOOGinbHOro TenedoHy,
€nNeKTPOHHOI MOoLTK, 3a3HadeHi KnieHTom y BianoBigHii 3asiBi Ha npueaHaHHa Ao [Jorosopy Towlo), y nopsaky n obcsrax,
nepenbayeHnx 3akoHogaBcTBOM YkpaiHu Ta [oroBopom. IHdopmauis Ta/abo [OKyMEHTU nignsraloTb HagaHHo
HeBigKnagHo, He nisHiwe 15 (M'ATHagUATU) KaneHgapHUX OHIB 3 AaTW HacTaHHSA BiANOBIAHWX 3MiH Ta/abo aaTn oaepkaHHs
n“cbMoBOI BMMOrKM Bif, BaHky, a iHopmauis npo 3MiHy/6noKyBaHHS/TMMYacoBOi HEAOCTYMHOCTI agpecu eneKTPOHHOI
nowTn Ta Homepa mobinbHOro tenedoHy — He MisHille OHSA Takoi 3MiHW/GNOKYBaHHS/TUMYACOBOi HEQOCTYMHOCTI, SIKLLO
iHLLUWIA NOPSAOK HEe BCTaHOBMNEHUN iHWIMMK ymoBamu [loroBopy. Y BunNagKy BigCYTHOCTI iHbopMaLii Npo 3miHW, nonepeaHbo
HafaHa iHdopMauis (nacnopTHi AaHi, MicLe NPOXMBaHHS | peecTpadil, KOHTaKTHI PeKBi3UTH, HoOMep MOBINbBHOro TenedoHy,
€MNeKTPOHHOI MOLUTU TOLL0) BBAXAETLCHA AiNCHO0.

Mpu npoBeneHHi onepauin 3a KapTKoBMM paxyHKOM, B TOMYy 4uCri 3 BUKOpUCTaHHAM KapTku Ta/abo ii peksisuTis,
AoTpuMyBaTUCb BUMOT Lboro [JoroBopy Ta Aitoyoro 3akoHogascTBa YkpaiHu. [Npu 3gincHeHHi igeHTudikauii/ Bepudikauii
KnieHT noBMHEH aoaepKyBaTUCs BCTAHOBMNEHMX 3aKOHO4ABCTBOM BMMOT, @ TakoX BHYTPILUHIX NONOXeHb BaHky.

CBoe4vacHo Ta MOBHICTIO BiALLUKOAOBYBaTW baHKy cnnmaveHi HUM KOLITW:

5.1.4.1.MINC no onepauisax 3 BukopunctaHHAM KapTku (peksianTiB KapTkn) Knienta/JoipeHoi ocobu KnieHTa;

[m) o (3]
3

[=]3=
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5.1.4.2.
5.1.5.

5.1.6.

5.1.7.

5.1.8.
5.1.9.

5.1.10.

5.1.11.

5.1.12.

5.1.13.

5.1.14.

5.2.
5.2.1.

5.2.2.
5.2.3.

5.2.4.
5.2.5.

[m) o (3]
3

[=]3=

iHWVYM GaHkaM Ha BUMOTY LWOAO OMfaTU KOMICIA/ iHWMWX nnaTexiB, SKi BMHUKaKTb B npoueci BunydeHHs Kaptku B
nnaThbkHUX TepMiHanax/ MNpUCTPOsX, Touykax npodaxy iHwWMx OaHkiB, B npoueci MiaTBepAXeHHs iHWUMKM BaHkamu
neritumHocTi KapTkn/ onepauii npoBegeHUx no Hi.

OsHanomunTy BCix [JoBipeHux ocib KnieHta 3 ymoBamu [loroBopy. CBOEYaCHO 03HaOMITIOBaTUChL 3 iHpopMaLieto baHky (B
Micusax HagaHHa nocnyr, Ha odiuiitHomy CanTi BaHky, Towo) woao 3miH ymos [lorosopy Ta iHdopmyBaTtn [oBipeHnx ocib
npo Taki 3MiHW.

CBoeyacHo Ta B NnoBHOMy o6c¢s3i onnadvysaTn baHky BapTiCTb nocnyr, siki HagaHi bankom 3a [loroBopoM Ta iHWI nnaTexi,
BiANOBIAHO 40 YMOB [loroBopy Ta BCcTaHoBneHmx Tapudis.

CnnavyBatn 3aboproBaHicTb no [JoroBopy, NMPOLEHTU 3a KOPWUCTYBAHHS KPEAMTHUMU KOLUTamu, onnadyBaTu KOMicii Ta
HEYCTOWKY, @ TaKOX BWKOHYBaTU 3000B’A3aHHA 3 MOBEPHEHHS KPEeAMTY, B TOMY YMCHi MPOCTPOYEeHOi 3aboproBaHoCTi, Ha
YMOBax, B CTPOKM Ta B po3Mipi, Wo nepeadaveHi uum [orosopom.

HapasaTtu BigomocTi npo goxoau y BiAnoBiAb Ha 3anuT baHKy B CTPOK He nisHiwe 5 (N'ATv) KaneHaapHWX OHIB 3 aTtu
OTPMMaHHS 3anuTy.

B peHb nogaHHsA 3asBM Npo 3akpuTTa KapTkoBOro paxyHky noeepHyTu y BaHk yci KapTku/goaaTkoBi kapTku, emiToBaHi 4o
KapTkoBOro paxyHky, a Takox cnnatutu 3aboprosaHictb 3a [loroBopom (3a HasiBHOCTI).

Mosigomnt BaHk npo dakt HabyTTa HMUM cTaTycy iHcangepa/nos’s3aHoi ocobu npotarom 5 (M'aTn) pobounx OHIB 3
MOMEHTY HabyTTsi Takoro craTycy, a TakoX OO0 YKNageHHs NpaBoOuMHY MOBIOOMIIATU, SKWO LOAO BYMHEHHSI TaKOro
npaBoYMHy € 3aiHTepecoBaHicTb y KnieHTa (KnieHT € 3aiHTepecoBaHOK Yy BYMHEHHI MpaBouMHy 0co60t0). KnieHT
yKkrnageHHsM uporo [oroBopy nigTBepaXye, Lo BiH O3HavomreHun i3 cT. 52 3akoHy YkpaiHu «[po 6aHku i 6aHKiBCbKy
AianbHiCTby» Ta cT. 71 3akoHy Ykpainn «[1po akuioHepHi ToBapucTBax». NMpu nopylieHHi 3060B’s13aHb, nepeabayeHnx umm
nyHkToM [JoroBopy, Ta HacTaHHi HeraTuBHWMX Hacnigkie Ans baHky, KnieHT 3060B’s3aHuii komneHcyBaTy baHKy BCi noHeceHi
y 3B’A3KYy 3 UMM BUTPATK (B TOMY YMCHIi, ane He BUKIIOYHO, WTpadm).

3abesneunTn HagaHHs Ha Bumory banky Big KnieHta Ta noro JoipeHux ocib, a Takox ocib, Ha kopucTb sikux KnieHT Hagas
BaHky gopy4eHHs Ha cuctematuyHe (ABa Ta Ginblue pasiB) AOroBipHE CNMCaHHs KowTiB 3 KapTkoBOro paxyHky abo iHworo
paxyHKy, BiAKPUTOro BignNoBiAHO Ao uboro [loroBopy, iHhopmaLito Ta AOKYMEHTH, WO CTOCYTbCS X NOAATKOBOro CTaTycy,
y TOMY 4ucri Ha Bumory baHKy HagaTtu 3amnoBHeHi BiANoBiAHO Ao BMMoOr noaaTtkoBoi cryxou CLUA dopmmn W8,W9 Touwo.
KnieHT Ta/abo voro [oBipeHi ocobu 3060B’A3aHi HeravHo iHdopMyBaT BaHk Npo 3miHy CBOro mogaTkoBOro crartycy Ta 'y
pasi HabyTtTs craTycy nogatkoBoro pe3ugeHta CLUA HeraiHo Hapgatm po badky cdopmy W8, W9 i3 3a3HaueHHaM
ineHTudikauinHoro Homepa nnatHuka nogaTkis CLUA (TIN) um iHWwy dopMmy, IO Nignarae HagaHH Ha BUKOHaHHS BMMOT
nogaTtkoBoro 3akoHogascTea CLUA.

KnieHT Takox Mae iHwi 060B'a3kn nependadeHi uum JoroBopom Ta/abo 3akoHOAABCTBOM YKpaiHW, a Takox 0OO0B'A3KM, LU0
KopecnoHayTb npaBam baHky, siki Bu3Ha4veHi umum [loroBopom Ta/abo 3akoOHOAaBCTBOM YKpaiHu.

KnieHT wnsxom yknageHHs Lboro [loroBopy Hagae HaCTYMNHi 3aneBHEHHS Ta rapaHTii:

1) KnieHT € giespaTtHoi ocoboto, sika Mae MOBHE NpaBO yknacTu Ta BMKOHATM Len [orosip Ta BignosigaTh no CBOiX
3060B’A3aHHAX 3a uum [1oroBopoM, a TakoX YCBILOMINOE 3HAYEHHSA CBOIX Ail, SIKMMWM MOXeE CBIiOMO KepyBaTu, Ta He
nepebyBae nig BNAMBOM NOMUIKM, 0OMaHy, HacunNbCTBa, NOrpo3un, THXKKOI 06CTaBUHY;

2) yknageHHst uboro [JoroBopy He npu3Befe [0 MOPYLUEHHS Oyab-AKOro MOMOXEHHSI 3akoHOo4ABCTBA YKpaiHW, L0 Mae
BigHOLWEHHS ao KnienTa;

3) uen [oroBip He BCTynae y CynepevHiCTb 3 nonepegHiMu porosopamu KnieHTa, a Takox BiACyTHi Oyab-siki iHLWi
o6cTaBnHK, Wo obmexyoTb KnieHTa B yknageHHi Ta BUKOHaHHI Lboro [Joroeopy;

4) nepen yknageHHaAM uboro [oroBopy KnieHT B MOBHi Mipi O3HanoMneHun 3 ymoBamu o6GCNyroByBaHHSA, a Takox 3
iHpopmalieto, 06OB’A3KOBICTL MOBIAOMIEHHS sIKOI nNepeabadyeHo 3aKOHOAaBCTBOM YKpaiHM, B TOMY 4uChi 3i 3MicTOM
IHCTPYKLIii NpO NOPSAOK BiOKPUTTS i 3aKpUTTA paxyHKIiB KNieHTiB 6aHKIB Ta KOPECMOHAEHTCHKUX paxyHKiB OaHKiB - pe3avuaeHTiB
i Hepe3uaeHTiB 03HaroMneHu, BuMmorn akoi € ans Knienta o6os'saskoBumu, Ta KnieHTy Bigomo, o KapTkoBuii paxyHok
abo iHWWA paxyHoK, BiOKPUTUIA BiANOBiAHO A0 uboro [oroBopy, 3abOpPOHSETLCA BUKOPWUCTOBYBATM ANS NMPOBEOEHHSI
onepadin, NOB'AI3aHMX i3 30iINCHEHHAM MIANPUEMHULBKOT Ta HE3anexHoi NPodECiHOI QisNbHOCTI;

5) HagaHi KnieHTom BaHKy AOKYMEHTU He MICTSTb Oyab-SKuMX HEAOCTOBIPHUX BiAOMOCTEN, CknaeHi Ta/abo oTpumaHi B
nopsaky, nepeabavyeHoMy 3akOHO4ABCTBOM YKpaiHW, Ha AeHb yKrnageHHs [JoroBopy € YHHMMM Ta JOCTOBIPHUMU;

6) KnieHT 3acBigyye Ta rapaHTye, WO Hi BiH, Hi noro [loBipeHi ocobn He € nogatkoBumu peanaeHtamm CLUA, B iHWoOMy
Bunagky KnieHT /[oBipeHa ocoba 3060B’a3yeTbcs HagaTn Ao baHky BClo HeoOxigHy iHGopMmauilo pasom i3 3anoBHEHOH
BignoBiaHO Ao BuMmor nopatkoBoi cryx6u CLUA dopmoto W9 i3 3a3Ha4eHHSIM NMO4ATKOBOrO HOMeEpPY MriaTHWKa noaaTkis
CLA (GIIN) KnieHTta /doBipeHoi ocobu;

7) KnieHt HapaB BaHky noBHy Ta [OCTOBIpHY iHhOpMaLito, 4OCTaTHIO ANs BCTAHOBMEHHS ocobu KnieHTa, 3micTy noro
AisiNbHOCTI Ta hiHAHCOBOro CTaHy, y TOMy Yucni Ans igeHTudikauii KnieHta BignosigHoO A0 BMMOr 3akoHOA4aBCTBa YKpaiHu
Ta npoeneHHs FATCA-igeHTdiKkauii;

8) KnieHT Bonogie ykpaiHCbKo MOBOI B 06CA3i, 4OCTAaTHLOMY AN MOBHOIO PO3YMiHHS YMOB LibOro [lJoroBopy.

KnieHT nigTBEpOKYE, WO BCi 3aNeBHEHHS Ta rapaHTii, HaBeaeHi B Lbomy [JoroBopi, € AiNCHMMN Ha AEHb YKIaAEeHHS LbOoro
JoroBopy Ta marTb 6yt AOINCHUMKM NPOTArOM BCbOrO CTPOKY Moro Aii. KnieHT posymie, wo Oyab-sika HemincHICTb Lmx
rapaHTii i 3aneBHeHb Oyde po3suiHOBaTUCL $sIK HadaHHa baHky HepocToBipHOi iHopmauii TarHe 3a coboro
BignoBiganbHicTb KnieHTa 3rigHO 3 3akOHO4aBCTBOM YKpaiHW.

BaHk 3060B'A3aHuN:
3picHioBaT ob6cnyroByBaHHA KnieHTa Ha ymoBax, nepeabadveHux uum  [Oorosopom, [lpasunamm MIC Ta
3aKOHOOABCTBOM YKpaiHW.
3abesneunTn 3aiNCHEHHs onepauii 3 BMKOpPUCTaHHAM KapTok Ta iX peKBi3uTiB MPOTAroM CTPOKY iX Aii, HagaBaTu iHLWi
nocnyru B NOpsiAKy Ta Ha yMoOBax AaHoro [1oroBopy, B T. Y. KOPUCTYBaHHA nocnyramun «IHTepHeT-6aHkiHM», cepicom «SMS-
BaHkiHr» Ha ymoBax BignosigHoro MakeTy nocnyr.
3abe3neuntn koHMIAEHUINHICTb iHpopMaLil Woao pyxy Ta 3anuwiky kowTiB Ha KapTkoBomy paxyHky KnieHta abo iHwomy
paxyHky KnieHTa, BigkpuTOoMmy BignoBiAHO OO0 Lboro [JOroBopy, 3a BMHATKOM BMNagKiB HagaHHA uiel iHpopmauii TpeTim
ocobam y Bunagkax, npsiMo nepefbaveHnx 3akoHo4aBCTBOM YkpaiHu abo uum [JoroBopom.
PosrnspgaTtu npeTeHsii, oTpumaHi Big KnieHTa BignoBigHO 40 3akoHOA4ABCTBa YKpaiHM i BHYTPILWHIX npoueayp baHky.
3abes3neunTy KOHCYnbTaUilo Ta NPUINOM YCHUX 3BEPHEHb 3a TenedoHamu LieHTpy obcnyroByBaHHA KnieHTiB BaHky y paasi
BUHUWKHEHHS NUTaHb 3 06cnyroByBaHHA KapTKOBOro paxyHKy Ta KOpucTyBaHHA KapTkoto.
12
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3ynMHUTK NpoBeAeHHs iHaHCOBOI onepauii, AKWo ii y4acHnkoM abo ogepxyBadeM 3a Hel € 0coba, sKy BKMIHYEHO A0
nepeniky ocid, NoB’sA3aHuX i3 34INCHEHHAM TEPOPUCTMYHOI AiSNbHOCTI ab0 LOAO SKUX 3aCTOCOBAHO MiKHAPOAHI CaHKLUii. Y
pasi Takoro 3ynuMHeHHs1 BMOATKOBMX onepadiii, NpubyTKoBi onepauii He 3yNUHSITBCS. 3ynUHEHHS iHAHCOBUX onepaldin
30JMCHIOETLCH Ha CTPOK Ta Y Nopsiaky, nepeabdayeHomMy 3akoHOO4ABCTBOM YKpaiHu. NpoTe, Take 3ynnHEHHS He € MiACcTaBo
ANsi BAHWKHEHHS LUMBINbHO-NPaBoOBOI BiANOBIAanbHOCTI BaHKy 3a nopyLueHHs yMOB BigMOBIAHWX NPaBOYMHIB.

BigmoBuMTWCS Bif BCTaHOBNEHHS (NIATPUMAHHA) AiNOBUX BiAHOCWH / OBCRYroByBaHHs, Y TOMY YMCHi LUMASXOM PO3ipBaHHSA
AiNoBUX BIOHOCWH, 3aKpUTTA paxyHKy/BigMOBM BiA npoBefeHHs iHAHCOBOI onepauii y Bunagkax, nepenbadveHnx
3aKOHOA,aBCTBOM, LLIO pPeryntoe BigHOCUMHM y cdepi 3anobiraHHsa Ta NpoTuAiT neranisadii (BigM1BaHHIO) AOXOAIB, OAEPKaHNX
3MTOYMHHUM LUNSIXOM, (hiHaHCyBaHHIO Tepopu3My Ta iHaHCYBaHHIO PO3MOBCIOMKEHHSA 36POi MacoBOro 3HULLIEHHS.
3amopo3utn 6e3 nonepeaHbOro nosigomrieHHA KnieHTa akTuBu, MoOB’A3aHi 3 Tepopu3MOM Ta MOro (iHaHCYBaHHSIM,
PO3MOBCIOAXKEHHAM 36pOi MacoBOro 3HULLEHHS Ta MOro iHaHCYBaHHSAM y NopsaKy, nepegbadeHoMy 3akOHO4ABCTBOM, LLO
perynioe BigHOCWHN y cdpepi 3anobiraHHs Ta NpoTUAii neranisauii (BiZMMBaHHIO) AOXOAIB, OAEPXKaHUX 3MTOYMHHUM LLUMSAXOM,
(hiHaHCYBaHHIO TepopM3My Ta (PiHAHCYBaHHIO PO3MOBCIOAXKEHHSI 30p0Oi MacoBOro 3HULLIEHHS. Y pasi 3aMOPOXEHHSI aKkTUBIB
knieHta BbaHk npoBoauTb nNpuOYTKOBI (iHAHCOBI onepauii i HeramHoO 3amMOpOXye akTMBW, OTPUMaHI B pes3ynbTarTi
npoBeAeHHsA NpnbyTKOBOI hiHaHCOBOI onepaliii.

Po3mopo3unTu akTuBmM, NoB’si3aHi i3 TEPOPU3MOM Ta MOro piHaHCYyBaHHAM, PO3MOBCIOAKEHHSM 36p0i MacoBOro 3HMULLEHHS
Ta noro biHaHCyBaHHAM, Y BuUnNagkax Tta nopsgky, nepenbavyeHoMy 3aKOHOAABCTBOM, LUO PeErynoe BiQHOCUMHW Y cdepi
3anobiraHHs Ta npoTugdii neranisauii (BigMUBaHHIO) JOXOAIB, OAEPXaHUX 3MTOYUHHUM LUNAXOM, hiHAHCYBaHHIO TEpPOpU3My
Ta hiHaHCYBaHHIO PO3MOBCIOMKEHHSI 36P0OT MACOBOIO 3HULLIEHHS.

YacTtuHa 6.
BianosiganbHicTb CTOpiH Ta NOPAAOK BMPILLEHHA CNopiB

KoxHa 3i CtopiH 3060B'd3aHa y noBHoMy o6cs3i BigwkoayBaTu iHWIiN CTOPOHI 306UTKWM, 3aBAaHi NOPYLUEHHAM YMOB
[oroBopy, 3a BUKMOYEHHAM MOParnbHOI LIKOAW, WO He nigndrae BiAWKOAYBaHHIO y pasi MopylleHHA 3000B’A3aHb
CtopoHamu uboro [loroBopy. Y pasi nputarHeHHs baHky Jo BignoBiganbHOCTI 3@ NOpYLUEHHS BanOTHOrO 3aKOHOAaBCTBA,
wo cranocs 3 BUHM KnieHTa (HeHagaHHA HaneXHUX OOKYMEHTIB, HafaHHSA LOKYMEHTIB 3 HeLOCTOBIPHUMW BiJOMOCTAMM
Towo) baHk Mmae npaBo BuMaraTtu, a KnieHT B TakoMy Bunagky 3060B’A3aHui BigwkogyBaT baHky 3aBgaHi 30MTkM (Lkoay)
y noBHomy obcs3i Ta/abo cnnaveHi baHkom wTpadwm (B pasi ix 3actocyBaHHA Ao banky). 3a nopyweHHa CTtopoHamwu
3060B’A3aHb 3a LuyM [1oroBopoM, BifLIKOA4YBaHHA MOParibHOI LUKOAM HE BCTAHOBIEHO.
BbaHk He Hece BigNoOBiAanNbHOCTI:
3a cynepeyku mix KnieHtom i Toprosuem/6aHkom, Lo npunmae KapTky, 3okpema, 3a Cynepeyku, L0 BUHUKaIOTh Y 3B'A3KY 3
HeBiAnoBigHO sKicTo ToBapy abo obcnyroByBaHHs. BaHk He BignosiganbHuiA 3a ToBapu (poboTu, mocnyru), HagaHi
KnienTy BignoBigHum Toprosuem/6aHkoMm;
3a KOHONIKTHI cuTyauii, WO MOXYTb BUHUKHYTU Yy 3B'A3Ky 3 BigMoBow KnieHTy B npuwomi KapTkum gns onnatu ToBapis
(pobiT, nocnyr) y Toprosuis;
y BUMAKy, SKWO nopylleHHsa BaHkom [oroBopy cTano Hacrigkom TexHiYHMX 300iB y poboTi anapaTHUX i mporpamHux
3acobis, ki 3abesnedvyoTb NpoBedeHHs onepauin 3 KapTkamu (BigKmOYeHHSA/YLWKOMKEHHS €NEKTPOXMBIEHHS i Mepex
3B'A3Ky, 3601 nporpamHoro 3abe3nevyeHHs NPOLECUHIOBOrO LIEHTPY, TEXHiYHi 3601 y poboTi kaHanie 3B'a3ky MIMC @ iHwi
cuTyauii, ski ctannca He 3 BUHU BaHky);
3a Te, WO HanpaBneHa 3a BkalaHuMu Yy 3asBi Ha npuegHaHHa p[o [oroBopy abo uyepe3 [UCTaHUiNHI kaHanwm
06cnyroByBaHHs KOHTAKTHUMUW pPeKBi3UTaMu iHpopMaLlisi MoXe cTaTu BifoOMOK TpeTiM ocobam;
B pasi 3aTpUMKM B po3paxyHKax, 3a MOMWUIIKU NMpu nepekasax, Wo BUHUKIM BHACMIOOK HEMOBHMX abo HEYITKUX iHCTPYKLUin/
po3nopsiaXeHb (po3paxyHKoBUX AokymeHTiB) KnieHTiB Ta/abo 6aHKiB-KkOpeCnoHOEHTIB;
3a NopyLLEeHHs 3060B’A3aHb BHACMIAOK HACTaHHS BUMAAKIB, L0 3HaXoAsTbCSA M03a MOro KOHTPONem Ta NoB'A3aHi 3i 36osamun
B po6OTi 30BHILLHIX CUCTEM onnaTtu, po3paxyHkiB, 06pobku i nepedadi gaHux Ta/abo 3a BUHUKHEHHST iHLUMX KOHQITIKTHUX
cuTyaLi no3a cepoto NOoro KOHTPOIH;
3a BiAMOBY B NpPOBeAEHHi BUOATKOBMX onepadin 3a PaxyHKoOM y BUNagKy NPUAHATTS LEHTPanbHUM OPraHOM BUKOHaBYOI
BNagun i3 crneujanbHMM CTaTycoM 3 nuTaHb (DIHAHCOBOTO MOHITOPUHIY, WO peanisye AepXaBHy noniTuky y cdepi
3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO) OXOAIB, OAEPXKaHUX 3MOYNHHMM LUFIAXOM, hiHAHCYBaHHIO TEPOPU3MY,
(biHAHCYBaHHIO PO3MNOBCIOAKEHHIO 30pOI MacOBOrO 3HWLLEHHSI PillEHHS LWOoAO0 3YNUHEHHS BMOATKOBUX onepauin 3a
PaxyHkoM y nopsiaky Ta 3 nigcras, nepeabadeHnx YMHHUM 3aKkOHOO4ABCTBOM 3 NUTaHb 3anobiraHHs Ta npoTuaii neranisauii
(BiZMMBaHHIO) [OXOAIB, OAEPXKAHUX 3MTOYUHHUM LUNSAXOM, (hiHAHCYBaHHS TEpPOpU3My Ta (DiHAHCYBaHHIO PO3MOBCHAKEHHIO
36p0i MacoBOro 3HULLIEHHS;
3a BigMOBY B OOCHyroByBaHHi, 3aMOpOXeHHs akTueiB KnieHTa y Bunagkax, nepenbadyeHux 3akoHom Ykpainu "lpo
3anobiraHHa Ta NpoTuailo neranisadii (BiAMVBaHHIO) JOXOAIB, OAEPXaHUX 3MTOYUMHHUM LUMSAXOM, (DiHAHCYBaHHIO TEPOPU3MY
Ta piHAHCYBaHHIO PO3MOBCIOIKEHHIO 30POi MACOBOIO 3HULLEHHSA" Ta BCTAHOBIIEHHS iHLWIMX OOMEXeHb, BCTAHOBIIEHUX 3
METOI BUKOHaHHS BaHkoM cpyHKLUi cyb’ekTa nepBUHHOIO (DiHAHCOBOIO MOHITOPUHTY;
3a HeoTpMMaHHS/HecBOeYacHe OTpuMMaHHsA/He AocTtaBky SMS-noBigomMneHb, WO HaacunawTbCa  BiAMOBIAHO A0 LbOro
Horosopy, B ToMy uucni y pasi Buizgy Knienta/ Oepxatens KapTku 3a mexi Teputopii YKpaiHW, 3HaXOMXEHHSA Ha
HenigKOHTPONbHIA YKpaiHi TepuTopii/TMYyacoBO OKynoBaHii TepuTopii YKpaiHW, TexHiYHUMX HecnpaBHOCTEN 3acobis
TenedoHHoro 3B’'sa3ky KnieHta/ OepxaTtens KapTku, onepaTopiB Mo6inbHOro (COTOBOro) 3B’s13Ky.
Posnogin BignosigansHocTi CTOpiH y BUNaaKy 34iMCHEHHSA HECAHKLIOHOBaHOI TpaH3akuii BperynboBaHuni n. 3.17 Poaainy Il
HoroBopy. B iHwnx Bunagkax KnieHT Hece BignoBiganbHicTb, NnepegdaveHy ymoBamm Lboro [1oroBopy Ta 3aKOHO4aBCTBOM
YkpaiHu, 3a HEBUKOHAHHS, HEHarneXHe BUKOHAHHSA CBOIX 000B'A3kiB, nepenbdadeHnx [JoroBopom.
KnieHT Hece BignoBiganbHIiCTb 3a BiANOBIAHICTL iHOPMaLlii, 3a3Ha4YeHOi B pO3paxyHKOBOMY AOKYMEHTI, CyTi onepadii, 3a
SIKOKO 30INCHIOETECA Nepekas. Y pasi BUMSABMEHHS HEBIiAMNOBIOHOCTI Takoi iHpopmalii, B TOMy 4ucCni NpuU MNpOBEAEeHHI
onepauin, NoB'A3aHUX i3 3QINCHEHHAM NIgNPUEMHMLBKOI Ta He3anexHoi npodpeciiHoi AisnbHocTi, KnieHT BigwkogoBye
BaHky 3aBgaHi BHacnigok Lboro 36uTku (Lwkoay) Ta/abo Moxnumei WwWtpadw (B pasi ix 3acTocyBaHHs A0 baHky).
KnieHT Hece nepcoHanbHy BiANOBIAANbHICTL 32 JOCTOBIPHICTL AaHMX Ta JOKYMEHTIB, nogaHux Ao baHky.
BaHk He Hece BignosiganbHOCTi nepea KnieHTom Ta/abo noro koHTpareHTamu 3a 6yab-aKi yTpUMaHHS, CaHKLii, 0OMeXeHHs
Ta iHWIi HeraTuMBHI Hacnigkn woao KapTkoBMx paxyHKiB abo iHLWMX paxyHKiB, BiOKpUTUX BiONOBigHO A0 uboro [dorosopy,
rPOLLOBMX KOLWITIB Ta onepaui 3a KapTkoBMMM paxyHkamu abo iHWWMKW paxyHKamu, BiOKPpUTUMK BignoBigHO 00 13
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uboro [loroBopy, sIKLO Taki HAcniaku noB‘sidaHi i3 BukoHaHHAM Bumor FATCA Ta nogaTtkoBoro 3akoHogasctea CLUA 3 6oky
nogatkoBoi cny6u CLUA, 6aHKiB-KOpeCnoHAEHTIB Ta iHLWKX OCiO, Lo NpuiimMatoTb y4acTb B Nepekasax, a Takox 3a Oyab-siki
NMoB’si3aHi 3 UMM 30MTKM, BUTpATK, MOparbHy LUKOAY Ta/abo HeoTpuMaHi AOXOAMW.

Byab-Ski cnopu Ta cynepeyku, Wo BUHMKAOTb Mixk CTOpOHaMU BUPILLYIOTHCS LUMSIXOM NPOBEAEHHS B3aEMHMX MEPErOBOpIB.
Y Bunagky HegocarHeHHa CTopoHamMu 3roau 3a pesynbTataMu NPoOBeAEHHs1 MeperoBopis, CNOpPU NepeaarnTbCs Ha po3rnag,
BiANOBIAHOIO cyAy YKpaiHu B Nopsaky, nepeadavyeHoMy 3akOHOAaBCTBOM YKpaiHu.

CTOpOHM Ainwnu 3roam, Npo Te, Wo BianosigHo A0 cT. 259 LimeinbHoro kogekcy YkpaiHv No30BHA AaBHICTb 3a Cropamu,
o BMHMKaKTbL i3 [oroBopy, a came BigwkoAyBaHHA 30WUTKIB, cnnatu HeycTomku (WTpadiis, NeHi) BCTaHOBMOETLCSA
TPUBANICTIO Y TPY POKMU.

Y Bunagkax, BCTAHOBIIEHNX 3aKOHOAABCTBOM YKpaiHu Ta/abo MiXXHapooHMMKM OOroBopamu, 3rofa Ha 00O0B’A3KOBICTb SKMX
HagaHa BepxoBHow Papoto Ykpainu, cnopu mik CTopoHamu, ofHa 3 SKUX He € pe3veHTOM YKpaiHu, BUPILLYITbLCH Ha
TepuTopii iIHO3eMHOI AepXaBu i3 3aCTOCYyBaHHAM 3aKOHOAABCTBA YKpaiHW, AKWO BiAMOBIAHO O 3aKOHOAaBCTBa YKpaiHu
Ta/abo MiXHapoOHMX AOroBOpiB, 3roga Ha OOOB’SI3KOBICTb sIKMX HagaHa BepxoeHoto Papgoto YkpaiHu, He nepegbayeHo
060B’A3k0BE 3aCTOCYBaHHA NpaBa iIHO3EMHOI AepXKaBu.

Mopsipok ain BbaHKy B pa3i HeBUKOHaHHA KNieHTOM 06oB'A3kiB 3a [loroBopoM nepeaGayeHUn BiANOBigHUMM
YyacTuHamu [loroBopy L0A0 BiANOBIAHOI NOCNYry, 30KpeMa (ane He BUKIMIOYHO) HaCTYNMHUMMU:

Y pasi nopyLueHHs KnieHtom ymoB o6cnyroByBaHHa KapTkoBux paxyHkiB, nopsagok Ain baHky BuaHaveHun n. 1.1.21 - 1.1.24
yacTtuHm 1 Posginy |l Jorosopy.

Y pasi nopyweHHs KnieHtom ymoB HagaHHa OsepapaddTy, nopsgok gin banky BusHayvewun n. 4.1.9, 4.3.6 yactuhu 4
Posginy || Jorosopy.

Y pasi nopylueHHs KnieHTom ymoB HagaHHs KpeauTHOI kKapTku 3 BigHOBNOBarnbHO KpeauTHo niHieto, Nopsaok Aivt baHky
BU3HaveHun n. 4.2.23, 4.3.6 yactnuu 4 Po3giny Il Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB HagaHHA CnoXuBYOro KpeauTy, nopaaok Ain banky BusHavernmn n. 5.16 — 5.18 yactuHu
5 Posainy Il Jorosopy.

Y pasi nopyLeHHsa KnieHToM yMOB KOpUCTYBaHHSA iHAUBIAyanbHUM BaHKiBCbknuM cendbom, nopsaok Ain baHky BusHaveHun
n.7.6.11-7.6.15, 7.15, 7.18.2 yactuHu 7 Posginy |l Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB po3milleHHs Bknagais, nopsaok Ain baHky BusHadveHuin n. 8.17, 8.20 yactnHu 8 Po3ainy
Il JoroBopy.

YactnHa 7.
O6cTaBMHU HenepebopHoi cunu (popc-maxop)

BaHk i KnieHT 3BinbHATLCA Big ManHOBOT BiANOBiAanbHOCTI 38 HEBUKOHAHHA abo HeHaneXHe BUKOHaHHSA 3000B'A3aHb 3a
uuMm [JoroBopoM, SIKLWO BOHO BWKNMUKAHO dakTopaMu HenepebopHoi cunu (dopc-mMaxopHumn obcTaBmHamu), TobTO
Haf3BMYaNHMMK | HEBIABOPOTHUMKU OOCTaBMHaMMK, Y TOMY YMCHi CTUXIMHMMMK SBULLAMW, BiIHOW, BOEHHUMW AiSIMU,
BOEHHMMM ab0 36pPOMHMMM KOHGNIKTaMK Ta iX Hacnigkammn, BOEHHUMW MaHeBpamu, 6onoBumm gissmm abo 3arposa 6onoBux
Ain, akTaMmn opraHiB AepXaBHOI BNaaun, BNPOBaAXEHHAM KapaHTWHY, CaHiTapHO-TirEHIYHNX, CaHiTapHO-NPOTUenigemMidHnX
npasus, NpaBus i HOPM, BCTAHOBMNEHMX 3 METOH 3anobiraHHA enigeMivHUM Ta iHWKUM iHpeKUinHMM XBOpobam.

Mpu BUHMKHEHHI hopc-maxopHux obctaBmH BaHk Ta/abo KnieHT moBMHHI NpoiHOpMyBaTu OAMH OAHOrO NPOTAroM 2 (4BOX)
KaneHgapHux AHiB y Oyab-akun goctynHun cnocib. IHopmauis noBMHHA MICTUTK AaHi Npo xapakTep o6CTaBuH, a Takox
NPUYNUHHMIA 3B'A30K MiXK Takumm obGCTaBMHAMM Ta HeBMKOHaHHAM BaHkom abo KnieHTom cBoOiX 3000B'A3aHb 3a LM
Horosopom.

HeBunkoHaHHs1 3000B'si3aHHs, 3a3HadeHoro B N. 7.2 Poaginy | Jorosopy, no3baensie baHk abo KnieHTa, Lo 3HaxoanTbes nig
BMMBOM 06CTaBMH HenepebOopHOi cunu, npaeBa nocunatucss Ha Taki obCTaBMHM SK Ha MiACTaBM 3BiNbHEHHsI Bif
BiNOBiAaNbHOCTI 3a HEBMKOHaHHSI 3060B'A3aHb 3a [JoroBopom.

3BinNbHEHHS 3000B’A3aHOI CTOPOHU Bi4 BIiANOBIAANBHOCTI 3a HEBMKOHAHHA UM HEHaneXHe BUKOHaHHA Oyab-akoro ii
3000B’A3aHHs 3a [1oroBopoM He Bede A0 3BiNbHEHHS L€l CTOPOHM Bi BUKOHAHHSA He BCiX iHWMX ii 30060B’si3aHb, SKi
CTOPOHU HE BM3HANWU TakUMU, LLIO HEMOXITMBO BMKOHATK 3rigHO [oroBopy.

[lokasom HacTaHHs BKa3aHux (OpC-MaXopHWX o6CTaBMH Ta iX TPUBAmNocCTi € NWCbMOBI NiATBEPMKEHHA TOProBo-
nNpoMUCoBoi NanaTtn YkpaiHu abo iHLOoro yroBHOBaXXEHOMO Ha Te OpraHy Npo noYaTok hopC-MaXKOpHNX 06CTaBUH.

Mo 3akiH4yeHH Aii dopc-maxopHUx o6cTaBuH CTOPOHM MOBUHHI BXWUTU BCIX MOXIMBUX 3yCWUMb AN YCYHEHHs abo
3MEHLLEHHS BCiX HacniaKiB, BUKNUKaHUX TakuMn obctaBuHaMu.

YactuHa 8.
3aKkno4Hi NONoXeHHA

CTtopoHu 6e3BigknMYHO MiATBEPAXYIOTh, WO Len [orosip CTOpoHM yknanm y TOMy Ynchi Ha niacTasi NnpuHUMny ceoboan
[OroBoOpy, BM3Ha4eHoro cT. 6 Ta 627 LusinbHoro kogekcy YkpaiHn. CTOpoHW Takoxk 6esBiaknuM4HO NigTBEpAXYHTb, LU0
NonoXeHHs uboro [JorosBopy € 3po3yMiniumMu, po3yMHUMU Ta cnpaseanmsumn. CTOPOHWN NOrOMXKYTbCH 3 TUM, LLO XoAHa 3
HUX NpU yKNagaeHHi uboro [loroBopy He No30aBnsieTbCs NpaB, ki 3BMYANHO Mana, a Takox Lo Len [Jorosip He Bukniovae/
He ob6Mmexye BiANOBiAanbHICTb 3a NopyLeHHs 3060B'A3aHHsA xoaHoi CTopoHu. KnieHT 3aneBHsie, Wwo [Joroip He MiCTUTb
OyAb-AKUX OBTHKMMBMX YMOB AS1A HBOTO | € MPUAHATHMM B LLINOMY, 3i BCiMa yMOBaMu B pefakuii baHky.
YknageHHam [doroopy CTopoHu migTBepmKyoTh, Wwo KnieHT 3060B'si3aHuii (2 BaHk Mae npaBo BMMaratv BUMKOHaHHSA
Takoro oboB’Asky) crnnaTtutu/komneHcyBatu baHky y noBHoMy o6cs3i BCi Ta Oyab-aki nigTBepaxeHi Butpatn baHky
(HesanexHo Big ix po3mipy), ski BaHk noHece nigyac Ta/abo y 3B'A3Ky 3 peanisaui€lo CBOIX MpaB KpeauTopa 3a UM
[oroBopoM, 30Kkpema, ane He BMKITIOYHO: MpaBa Ha 3axWCT, MpaBa Ha 3aJ0BOJIEHHst BUMOr baHKy 3a paxyHok Gyab-sikoro
mMaiHa KnieHTa. 3asHayeHe cTocyeTbes BCix 6€3 BUHATKY He 3a60pOHEHNX 3aKOHOM LUMAXiB 3axucTy BaHkom cBoix npaB Ta
3aKOHHUX iHTEPECIB, B TOMY YMCHIi, ane He BUKIMOYHO, MPOLIECIB: CTArHEHHS 3aboproBaHOCTi B cyqoBOMY nopsiaky 3 KnieHta
NPVUMYCOBOIO BMKOHAHHS pillieHb, BUNaakiB 3anyyYeHHst baHkom abo iHwumn ocobamu ouiHioBa4iB, HOTapiyciB, AepKaBHUX
BMKOHABLB TOLIO, TPeTiX OcCib, AKi TMM 4M iHWKMM YMHOM JonomMaraTMMyTb/HagaBaTMMyTb MOCAYrKA, CNpPsiIMOBaHi Ha
3agoBoneHHs BbaHkom cBoix BuMor/peanisauii baHkom CBOiX MpaB (KONEKTOPCbKi KOMMaHii, areHTCTBa HEepyXOMOCTi,
pienTopwu, 6pokepu, 36epiradi, OXOPOHL, TPAHCMOPTHI KOMNaHii, BAHTAXXHUKM TOLLIO). 14
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HapaHHs kowTiB Ans noraweHHs 3aboproBaHOCTi 3a UMM [JOroBOpoM MOBUHHO OyTW BUKOHaHO KnieHTom 6e3 Oyab-sikmx
3anikiB Y/ BUCTABIIEHHSI 3YCTPIYHMX BUMOP TakUM YMHOM, WOO BaHK oTpumaB HanexHy MOMy CYMy KOLUTIB Y MOBHOMY
00ca3i, 6e3 BMpaxyBaHHSA 3 Hel Byab-aKMX nogaTkiB, MUT, KOMICIll UM iHLLUMX YTPUMaHb.
MpuegHaHHam go uboro [oroBopy KrieHT nigTBepaxye, WO BiH: @) Yy MOBHIN Mipi O3HAWOMMEHU 3 BUMOramm
3aKoHO4aBCTBa YKpaiHu, a came: 3i 3mictom cT. 190 Ta cT. 222 KpumiHanbHoro kogekcy YkpaiHu «llaxpainctso» Ta
«WaxpanctBo 3 hiHaHCOBMMM pecypcamuy»; 6) OO MOMEHTY yknageHHs uboro [loroBopy o3HanomneHuin baHkom 3
iHpopmauieto npo diHaHcoBi (6aHkiBCbKI) nocnyrn 3a umm [JoroBopoM, yMOBM iX HafaHHS, MexaHi3MOM 3axucTy npas
CMoXuBadiB Ta NOPSAKOM YpErynioBaHHSA CMipHUX MUTaHb, WO BUHMKAIOTb B NPOLECi HagaHHS hiHaHCOBMX NOCAYr, a Takox
iHWoto iHcpopmauieto 3rigHo 4.2 cT. 12 3akoHy YkpaiHu «[1po iHaHCOBI MOCnyrM Ta AepXaBHE peryroBaHHS PUHKIB
hiHaHCOBMX NOCIYr», 3MICT BKa3aHo! iHdopmadii KnieHTy 3po3yminuin.
BaHk rapaHTye 36epexeHHsi 6aHKIBCbKOI TaeMHMUi OO0 onepalii, NpoBeAeHUX BiAMoBigHO [0 Uboro [orosopy,
BigomocTten npo KnieHTa, wo ctanu BigoMi baHKky y 3B’A3Ky 3 yknageHHAM Lporo [doroBopy, iHLWIMX BijOMOCTER, WO
CTaHOBNATb OaHKIBCbKy TAEMHULIIO BiANOBIOHO OO 3aKOHY, Ta Hece BiAnoBifanbHICTb 3a iX HE3aKOHHE PO3rorioleHHs Ta
BUKOPWUCTaHHSA Bi4NOBIAHO OO 3aKOHOA4ABCTBA YKpaiHu. HagaHHs iHpopmauii, Wo cTaHOBUTb BaHKIBCbKY TAEMHMLO, iHLLOI
KOHMiAeHUiMHOI iHdopmauii woao KnieHTa Ta npoBegeHWX HUM onepauii TpeTim ocobam MOXnvBe nuvlle y BuUNagkax,
npsimMo nepeabaveHnx 3akoHO4aBCTBOM YkpaiHu abo umm [loroBopom. Taka iHdopMmauia moxe 6yt BukopuctaHa baHkom
y CBOill AiNbHOCTI 3 MeToW 3anobiraHHs LWaxpancbkMx onepauin Ta npoTtuaii neranisauii (BiAMMBaHHIO) OoxoAis,
ofepXKaHMX 3MOYNHHUM LINsixoM abo hiHaHCyBaHHIO TEPOPU3MY, BiANOBIAHO 4O 3aKOHOAABCTBA YKpaiHu.
KnieHT posymie, Wo HesBaxalwuu Ha nonepefHin nyHkT, baHk 3060B’A3aHWIA po3kpuBaTH iHpopmalilo, WO CTaHOBUTb
OaHKIBCbKy TAEMHWLIO, Ha BMMOTM [EpPXaBHUX OpraHiB y Bunagkax Ta B MNopsgky, nepeabdadeHoMy 3akOHOO4ABCTBOM
YkpaiHu, B TOMy 4nchni HagaBaTy iHpopMauito Ao €auHoi iHopMaLiiHoT cucTemun «PeecTp no3nyanbHUKIBY, WO BeaeTbes
HauioHanbHuM 6aHKkoM YKpaiHu.
KnieHT posymie, wo baHk € cyb’ekToM nepBMHHOrO hiHAHCOBOro MOHITOPUHIY i 3060B’A3aHUA HagasaTu BiANOBIAHOMY
YNOBHOBaXXEHOMY OpraHy fAepxaeu iHdopmauito npo diHaHcoBi onepadii KnieHTa, wo nignaraiotb giHaHCOBOMY
MOHITOPWHIY, Ta 3AiMCHIOBATK iHWI nepeabavdeHi 3akOHOO4ABCTBOM YKpaiHW Aji, NOB’A3aHi 3 MOHITOPMHIOM DiHAHCOBMKX
onepauin KnieHTta, B TOMy 4vcni BigMOBUTUCSA Bif 34INCHEHHA chiHaHCOBOI onepadii KnieHTa.
YknageHHaM upboro [oroBopy KnieHT y nMCbMOBOMY BUMMAi, WASXOM MiagnucaHHs 3asBu Ha npuvegHaHHs o dorosopy,
pae 6e3ymoBHy 3roay baHky:
Ha 36upaHHsi, 06po6Ky, PO3KPUTTS, MOLLUMPEHHSI, PO3MOBCIOMKEHHS, Nepeaayy B 6yab-skuin cnocib iHpopmalii, Wwo MicTutb
GaHKiBCbKy TaeMHMLUIO Ta/abo mepcoHanbHi AaHi, B TOMY 4ucni HagaHoi KnieHTom B 3B’A3Ky 3 yKnagaHHaM Ta B npoueci
BMKOHaHHSA Lboro [lorosopy (B TOMy uucni iHdopmaluii, BkasaHoi B 3asBi Ha npveaHaHHa Ao [Jorosopy Ta/ abo B AHkeTi
KnieHTa):
©aHkaMm Ta iHWKM cyb’ekTam rocnofaproBaHHs, Lo BxoaaTbk Ao baHkiBebkoi rpynu AT «[MYMB»;
akuioHepam BaHky; cyb’ekTam rocnofaploBaHHs, B SKnx npsimo abo onocepeakoBaHo icTOTHy yyactb mae AT « CKM» (kog
3a €PMNOY - 31227326), sk BNacHUK icTOTHOI yyacTi B baHky;
PEATUHIOBUM areHTCTBaM, ayAMTOPCbLKUM KOMMaHisiM, LLIO 34iNCHIOBAaTUMYTh NepeBipKy/ pedTUHIyBaHHA BaHky;
Oyab-Akum isnyHMM Ta puamdHUM ocobam 3 MeTolo peanisauii npaB baHka sik KpeguTopa, 30Kpema, ane He BUKITHOYHO
ocobam, aki HagaBaTMMyTb BaHKy mocnyrm no CTArHeHH 3aboprosBaHOCTi 3a UMM [JOroBopoM, 3BEPHEHHIO CTATHEHHS Ha
MaWHO Ta Mo 34iINCHEHHIO IHWWX AN, NoB’A3aHnX 3 peanisadieto npas baHka 3a uvm [JoroBopowm;
cTpaxoBukaMm, y pasi yknageHHa KnieHToOM [OoroBopy CTpaxyBaHHs 3i CTPaxOBMKOM Bif iMeHi, B iHTepecax Ta 3a
OOpYYEeHHsM siKoro aie baHk;
opraHam, siKi BignoBiOHO OO 3aKOHOA4ABCTBA 3iNCHIOITL MepeBipky AisnbHocTi BaHky, HauioHanbHomy 6aHky Ykpainu,
AEepXaBHUM, CydOBWM, MPaBOOXOPOHHMM, NOAATKOBMM OpraHam, iHWWM isuyHMM Ta opUAMYHUM ocobam 3 MeTo
BMKOHAHHSA BMMOr 3akoHogaBcTBa YKpaiHu, Lboro [JoroBopy Ta iHWMX AOroBopiB, ykrnageHwx baHkom, B TOoMmy uucni 3
MeTol 3abe3nevyeHHs peanisauii NogaTkoBUX BiLHOCKH i BIGHOCWH B cdhepax byxrantepcbkoro o6niky, diHaHCOBMX NOCHyT,
3axucty baHkOM CBOiX nMpaB Ta 3aKOHHMX iHTEPECiB B Cy4OBUX Ta iHLWMX NPABOOXOPOHHMX OpraHax, a Takox ocobam, sii
nepebyBatoTb 3 KnieHTOM B CiIMENHWX, POAMHHUX, TPYOOBMX BiAHOCMHAX, B TOMY 4ucni HagaHHs BaHkoMm poboToaaBueBi
KnieHTa iHdopmauii npo BigKkpuTi NOTOYHI paxyHky KnieHTa ans Bunnat 3apobiTHOI NnaTtu Ta iHWKUX nnaTexis;
00 KpeouTHoro peectpy HauioHanbHoro 6aHKky YKpaiHW, ska Moxe o0pobnsatuca 3 MeTow CrnpusiHHS (DiHAHCOBIN
cTabinbHoCTi, 3aiNCHEHHss GaHKIBCbKOro Harnsgy Ta 3abesneyeHHs GaHKamMu OUIHKM KPEAUTHOTO PU3UKY AN 3axXuCTy
iHTepeciB BKMagHWKIB Ta iHWMX KpeauTopiB OaHKiB y Mexax peanisauii gep)aBHOI MONiTUKM 3 MUTaHb HaLioHanbHOT
6e3neku YkpaiHu B eKOHOMIYHIl cdepi;
y BUMNagKax HEBUKOHaHHs abo HEeCBOEYacHOro BUMKOHaHHsi 3060B‘A3aHb KnieHTa nepep BaHkom — wnsixom nepegadi abo
onpuniaHeHHs iHdopMmaLii ocobam Ta y cnocib, Wwo Bu3Ha4eHi baHkom camocTiliHO;
npvBaTHMM ocobam Ta topuandHuMm ocobam / opraHisauism (B TOMy 4ucni iHO3eMHUMM Cyb’ekTam BigHOCWH), @ TaKoX
opraHaMm BMKOHaBYOi Bnaau, WO 34IMCHIOTb BUMMAATU MEHCIN, rpOLIOBOI AOMOMOMM Ta iHWMX couianbHUX BUNMAAT Ans
3abe3neyeHHs BMKOHAHHA HMMK CBOIX (PYHKUIN abo HagaHHa nocnyr baHky BiANOBIAHO [0 YKMAAEHUX MK Takumu
ocobamu (opraHisauigmu) Ta baHkom JOroBopis, y TOMy YiCi NPO BiACTYNNeHHA npaea Bumorn o Kniexta, 3a ymosu, o
nepenbadeHi goroBopamu pyHkuii Ta/abo nocnyrM cTocyloTbCsl AisinbHOCTI BaHKy, siky BiH 3AilicHIOE BignoBiaHO A0
3akoHogaBcTBa YKpaiHW, 30KpemMa, ane He BUKIIOYHO, MOCNyrM 3 BiANpaBKM MOLUTOBOI KOpPeCNOHAEHLii, BianpasBku
noBigomneHb Ha MobinbHWUIA Ta/abo Micbkuii TenedoH, nocnyru 3 06pobkM iHdopMaLii y cucteMax XMapHUX obYmcreHb Ta
nig ix 3ycTpiyHi 3000B’A3aHHSA NPO HEPO3rONioLlEeHHst iHpopmaLii, a Takox iHWuM ocobam y 3B'A3Ky i3
yKrnagaHHaM/BUKOHaHHAM yknageHoro 3 KnieHtom abo Ha Moro kopucTb NpaBoYMHy, ANA peanisauii um 3axucty npas Ta
000B‘A3KIB CTOPIH 3@ TAKUMU NPABOYUHAMMU;
Oyab-Akum pisnyHuM Ta topuauyHMM ocobam y Bunagky BiAcTynneHHs (nepepadi) baHkom cBoix npaB 3a [oroBopom
TpeTim ocobam Ta/abo y BUNaaKy BUHWKHEHHsST Y BaHKy Hamipy 3gincHUTM Take BiacTynneHHs (nepepady) 40 PaKTUYHOroO
A0ro 30iNCHEHHS;
GisnyHMM Ta opuauyHMM ocobam — napTHepam baHky 3 meToto npuabaHHsa KnieHTamu ToBapiB/ nocnyr LUASXOM
ochopmneHHs Cnoxue4oro kpeauty abo 3a paxyHok KpeguTHoT niHii;
MIC Ta/abo uneHam MINC 3 meTow 34iCHEHHS 0OMiHY iHdbopMaLielo Npo cnocobu 3OiMCHEHHST LaxpaiCbKuX Oil, @ TakoX
ONs KOH(piAEHUINHOro BMKOPUCTaHHS B iHTepecax KnieHta 3 meToto 3anobiraHHs 36uTkiB KnieHTa Ta BaHka BHacnigok
HEeCaHKL,iOHOBaHOro BUKOpUcTaHHsA KapTku TpeTiMm ocobamu;
ocobam, Wo NpuMaroTb y4acTb y nepekasi KoWTiB, 30kpema, 6aHkaM-KopecnoHAeHTam, NNaTikHUM cucTeMam Ta 15
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X y4acHukam, BignpaBHMKaM Ta OTPYMyBayaMm nepekasi, iHLMM YCTaHOBaM, Lo 34iNCHIOTL igeHTUdiKauio, aBTopm3aalito
4YKM NPOLECIHI Nepekasis;
y 3B‘A3KY i3 34INCHEHHAM (hiHAHCOBOrO MOHITOPUHIY, BMKOHAaHHAM BaHkoM Bumor FATCA, 30kpemMa, y Takux Bunagkax:
nogatkoBoMy ynpaeniHHiO CLUA npu HagaHHi 3BiTHOCTI B mopsgky Ta obcsarax, BusHadeHnx FATCA abo 3anutamm
nopgaTkosoro ynpasniHHa CLUA, nos’asaHnmu i3 peanisauieto Bumor FATCA; ocobam, o npuiiMaioTb y4acTb B nepekasi
kowTiB Ha KapTtkoBui paxyHok KnieHTa abo iHWWMIA paxyHOK, BiAKpUTWMI BignosigHO Ao uboro [orosopy, (Hanpwvknag,
6aHkam-KkopecnoHAeHTaM, NNaTikHUM CUCTeMaM Ta iX yvacHukam, BignpaBHMKaM Ta OTpMMyBayam nepekasis, iHWWUM
yCcTaHOBaM, L0 3AiNCHIOITbL aBTOPU3aUilo YW NPOLECIHr nepekasiB), a TakoX B iHWWX Bunagkax, nepegdaveHux
nogaTtkoBum 3akoHogascTBoM CLUA, Bkntovatoum FATCA, a TakoX iHWWMM ocobaMm 3 MEeTOow BUKOHAHHA BUMOT
3aKoHO4aBCTBa YKpaiHK, CNpsMOBaHNX Ha BUKOHAHHS BUMor FATCA,;
onepartopam, fnpoBaiaepamM TeneKOMyHiKaLii, Lo HagalTb MOCHyrM pyxoMoro (MoOGinbHOro) 3B’a3ky Anga ix obpobku Ta
nepeadi NepcoHanbHUX AaHWX Ta AaHWX MPO OTpUMaHi/HadaHi TenekoMmyHikauinHi nocnyrm (B TOMy Yvcni nepegady no
6lopO KpPeaMTHMX iICTOPIN) 3 MeTOK NepeBipkM NapameTpiB KnieHTa sik kopucTyBaya nocrnyr pyxomoro (Mo6inbHoro) 3B’a3ky
Ta HagaHHA baHky BignosiaHux BigomocTen npo KnieHta;
y BMNagkax BYMHEHHS NPaBOYMHY LLOAO BYMHEHHS SIKOTO € 3aiHTEpPeCcOBaHICTb, BUKIIOYHO MPW HEOOXiAHOCTI BUKOHAHHSA
BUMoOr cT. 71 3akoHy YkpaiHu «[1po akuioHepHi ToBapucTea», LUNAXOM ONPUMOAHEHHST ICTOTHUX YMOB Takoro npaBoOYuHY B
nepeabayeHOMy 3aKOHOM MOPSOKY .
Ha HagcunaHHa BaHkom BigomocTel nNpo BUKOHAHHS/HeHanexHe BMKOHaHHA KnieHToM cBOix 3060B'A3aHb 3a [1oroBopom,
iHWOT iHpbopMmaLii, Wo nos'asaHa 3 [JoroBopoMm, a TakoX KOMepUinHMX nponosuuin baHky Ta/abo peknamHux marepianis,
Takox iHdopmalii, o cTaHoBUTbL BaHKIBCbKY TaEMHULIO, 3a Aornomorolo Cuctemu «IHTepHeT-6aHkiHM, SMS-nosigoMneHb
Ha Homep mobinbHoro TenedpoHy KrieHTa, Ha enekTpoHHy nowTy, abo nowTow. baHk He Hece BignoBiganbHOCTI 3a
pu3nKK, NoB’A3aHi 3 BignpaBkol iHopmauii 3a BkasaHMMn B 3asBi(ax) Ha npvegHaHHa Ao forosopy (abo B iHWOMY
OOKYMEHTI, Lo O0opMIOETbCS 3a (hopmoto, BCTaHoBneHow BbaHkom) abo yepes [ucTaHuinHi kaHanu obcrnyroByBaHHSA
KOHTaKTHUMW PEKBI3NTaMu, B TOMY YMCIi, AKLLO HanpaeneHa iHdopmaLis MoXe cTaTh BiJOMO TpeTiM ocobam.
3aincHeHHa BaHkom, 6e3 nonepeaHbOro nosigomneHHs KnieHta, hOTO3MOMKM i Bi€O CMOCTEPEXEHHS NMPU KOPUCTYBAHHI
NNaTiXXHUMKU NPUCTPOSIMU, Y BigaineHHaX baHky, B iHWKMX Micusx HagaHHs BaHkom nocnyr, a Takox ikcyBaHHSA Byab-siKMX
KOHTakTiB 3 KnieHTom, B ToMy 4uucni (ane He BWKIIOYHO) Oyab-skux TenedoHHWX neperoBopiB 3 KrieHTom (30Kkpema,
neperoBopu npadiBHukiB baHky, B T. 4. onepatopiB LleHTpy obcnyrosyBaHHsa KnieHTie (LIOK), Ta KnieHTa) Ha marHiTHomMy
Ta/abo enekTpoHHOMY HOCIi, 30epiraTti Ta BUKOPUCTOBYBaTK Taki choTorpadii, ayaio- Ta BigeomaTepianu B SKOCTi OKa3iB.
BignosigHo po ct. 6 3akoHy Ykpainu «[po 3axucT nepcoHanbHWX AaHux» Ha 0BpobKy Ta BUKOPUCTAHHA MEePCOHAaNbHUX
AaHnx KnieHta (BkasaHux B 3asBi Ha npuegHaHHa o [orosopy Ta/ abo B AHkeTi KnieHTa Towo), B TOMy uucni Ans
HagaHHa OGaHKIBCbKMX Mocnyr, sK nepegbadeHux, Tak i He nepegbadeHux uum  [doroBopoM, 3 MeTOH
HafgaHHA/MPOMOHYBaHHA MOMY iHLIMX nocnyr, He nepeabadveHmx uum [JoroBopom, a TakoxX Ha 06pobKy Ta BUKOPUCTaHHS
nepcoHanbHux gaHux KnieHTa cTpaxoBMKOM 3 MeTol HafaHHsa KnieHTy cTpaxoBux nocnyr. CTOPOHM MOrogXykTbCs, L0
KnieHT mMmoxe BigknukaTy cBol 3rogy Ha o6po6Ky nepcoHanbHUX AaHux baHKoM Tinbku B pasi 04HOYacHOro NofaHHs 3asiBu
Npo 3aKpUTTA BCiX HAssBHUX KapTKOBMX paxyHKiB Ta iHLIMX, BiAKPUTUX BiAMOBIAHO LUboro [JoroBopy paxyHkis, Ta BigMOBWU Bi
ycix nocnyr 3a [JoroBopom npu yMOBI BiJCYTHOCTi HEBMKOHaHMX 3000B’3aHb KnieHTa nepen BaHkom. B iHwomy Bunagky
Taka 3asiBa Npo BiAKIMKaHHA 3roan Ha 06pobKy NepcoHanbHNX AaHMX BBAXaETbCA HEe nodaHow Ao baHky. Mpu BigknukaHHi
3roam Ha 06pobKy NepcoHanbHUX AaHWX, NepcoHarnbHi AaHi MOXyTb 36epiratuca B baHky y JOKYMeHTaXx, Lo BKIHOYEHi OO
nepeniky, BU3Ha4eHOMy BiANOBIAHO A0 3aKOHOAABCTBA, HOPMaTUBHO-Npasmx akTie HBY, i3 BignosigH1Mm cTpokom.
BignosigHo go ct. 14, 29 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX AaHUX» Ha nepedady 4acTKoBOro abo MOBHOro
npaBa oOpoOKM Ta BMKOPUCTAHHA MepcoHanbHUX pAaHux KnieHta iHwuMu cyb'ekTamm  BIiQHOCWMH, MNOB'A3aHMX i3
nepcoHanbHUMK OaHuMK, 30KpeMa, ane He BUKIYHO, Y BuNagkax: nepenivyeHnx y nyHkTi 8.8.1 Posginy | Jorosopy,
BigcTynneHHs baHkom npasa BumMoru 3a unm [JJorosopom; nepegadi baHkom npas BUKOHAHHSA NEBHUX PyHKLUIN, NOB’A3aHNX
3 HagaHHAM nocnyr 3a umm JJoroBopom, LINAXOM 3anyyeHHs1 30BHILLHIX He3aneXHuUX CTOPiH Ha JOroBipHI OCHOBI; HaJaHHS
BaHKy KONeKTOPCbKMX Ta KOHCANTUHIOBMX MOCHYT, B iHLMX BUMNAAKaXx.
Ha otpumaHHs Big Oyab-skux onepartopiB, NpoBangepiB TeNeKoOMyHikauid, Lo HagaTb Nocnyrm pyxomoro (Mo6inbHOro)
3B'93Ky Ta 00pobntoloTh AaHi, WO NoB'A3aHi 3 HagaHHAM Takmx mocnyr, iHdopmauii Npo TenekoMyHikauiviHi nocnyru, siki
HapatoTbea KnieHTy Ta npo “oro napaMeTpm Sk KOpucTyBaya nocnyr pyxoMoro (Mo6inbHoro) 3B’s3ky, oTpuMaHHs Big 6yab-
AKMX 61Opo KpeanTHUX icTopin, 3okpema: MAT «[lepLue BceykpaiHcbke 6topo kpeamTHux ictopin» (02002, Ykpaina, m. Knis,
Byn. €sreHa CepcTioka, 6ya.11) ta/abo MAT «MixHapoaHe 6ropo kpeauTHux ictopi» (03062, YkpaiHa, m. Kuis, np-T
Mepemorn, 6yn. 65, 0d.306) Ta/abo TOB «YkpaiHcbke Gtopo kpeguTHux ictopin» (01001, Ykpaina, m. Kwis, Byn.
pyLeBcbkoro, 6ya. 1-0) Ta BUKOpUCTaHHS iHopMaLii LWoao Moro KpeamTHOT icTopii.
Ha 36ip, 30epiraHHsl, BMKOPUCTaHHS Ta MOLUMPEHHS yepe3 GHpo KpeauTHUX icTopiid, Bkasawux B n. 8.8.6 Poaginy |
Jorosopy, iHdopmauii wono KnieHta Ta kpeguTHOro npaBouuHy (uboro [orosopy), B TOMy w4ucri iHopmalii, ska
MiCTUTBCS B AepXXaBHNX peecTpax Ta iHwWmnx 6asax nyGniyHOro KOPUCTYBaHHS, B NOPSAAKY, BU3HA4YEeHOMY 3aKOHOM YKpaiHu
«[Mpo opraHisauito popmyBaHHS Ta 0biry KpeaUTHUX iICTOPINY.
Ha 36ip, 36epiraHHs, BUKOPUCTaHHA Ta NOWMpEeHHs iHdopmallii, Ska cknagae kpeauTHy ictopito KnieHta, yepes iHwi 6ropo
KpeauTHUx icTopin, siki 6yayTb cniBnpautoBati 3 baHkom y ManbyTHeoMY.
CTOpOHM [OMOBWMMCH, WO y pasi 3MiHM Ha3su Ta/abo agpecu Oyab-skoro i3 3asHadveHux y Lbomy [orosopi 6topo
KpeauTHUX ictopin, abo y pasi cnienpadi baHky 3 6yab-SkuMuM iHLWIKMMK GIOPO KPEAMTHMX ICTOPIN NPOTSAroM CTPOKY Aii Lboro
Horoeopy, BaHk nosigomnsie KnieHTa npo Ha3By Ta agpecy GHOpO KpeauTHMX iCTOPIN, OO0 SIKUX nepefaBaTUMETbCS
iHpopmauis ana dopmyBaHHA KpeauTHOi icTopii KnienTa, y micuax HagaHHa Bankom nocnyr, Ha Cawti BaHky, yepes
OvcTtaHuivivi kaHanm ob6cnyroByBaHHA. Ha poscyn baHKy Bulle3asHayeHe MUCbMOBE MOBIAOMIEHHS Moxe OyTu
HanpaBneHe baHkom Ha agpecy KnieHTa pekoMeHAOoBaHMM NTMCTOM 3 ONMMCOM BKIMaAEeHHS.
Ha nepesBipky BaHkom y Gyab-sikuii Bu3HadeHun BaHkom cnocib, 3 Oyab-akmx OOCTynHuX pkepen/ 6a3 gaHux, a Takox
HafaHHa baHkoM 3 MeTol nepeBipky TpeTiM ocobam iHdopmalii, HagaHoi KnieHtom y 3asBi Ha npuegHaHHs Ao Joroeopy
abo B AHkeTi KnieHTa uum iHWOMY JOKyMeHTi, abo GioMeTpuyHMX JaHuX, 30kpema LwnsxoM obmiHy/ nepenadi ¢oto KnieHta
(BigumndppoBaHoro obpasy obnmyyst). KnieHT ynoBHoBaxye BaHk 38’s13yBaTucsl B Byab-siKMii MOMEHT Yacy 3 poboToaaBLeM
KnieHTa, 3 iHwWuMKn ocobamu, nos’ssaHuMn 3 KnieHTom ciMeHUMK, POAMHHUMU, TPYAOBUMMU BiAHOCUHAMW, AMsi NepeBIpKM
Ta OTpUMaHHs Oyab-akoi HeobxigHoi iHdopmauii wopo KnieHta. Takoxk KnieHT He 3anepeyvye npoTM HafdaHHs
poboTtopaBueBi KnieHTa, iHWMM ocobam, noe’s3aHnm 3 KnieHToM ciMenHuMn, poaVHHMMUK, TPYAOBUMW BigHOCMHAMMU,
iHdbopmallii, BkazaHoi B 3asBi Ha npuegHaHHa Ao Jorosopy abo B AHkeTi KnieHTa um iHLOMY OOKYMEHTI. 16
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YknageHHam uboro [oroBopy KnieHT nigTBepaXye, Wo BiH/BOHa npoiHdopmoBaHuii/a BaHkom npo cBoi npaBa sik cy6’ekTa
NnepcoHanbHUX JaHMX (30Kpema LUNSXOM po3MilleHHs iHdopmauii Ha CanTi baHky), a TakoX L0 BCi 3annTh OO KPeaUTHUX
Otopo, LWo 3aircHeHHi BaHkom 3 gatu yknageHHs uboro [oroBopy, 0ynu 3aiicHeHHi 3a 3rogoto KnieHTa.

Byab-aki noeigomneHHs Ta (abo) AokymeHTH, ki KnieHT 3060B'a3aHuin HagaBaTu BaHky 3rigHO ymoB Uboro [orosopy,
NOBWHHI OyTW BMKNageHi B NMCbMOBIN hopMi Ta ByayTb BBaXaTUCb HafaHVMW HANEXHUM YMHOM, SKLWO BOHW HapicnaHi
pekomeHOoBaHMM NIMCTOM 3a agpecoMm: iHgekc 04070, m. Kuis, Byn. AHapiiBcbka, 4 abo goctaeneHi KnieHtom ocobucTo 3a
Micue3HaxomkeHHsaM bBaHky (BigaineHHs abo iHworo micus HaganHsa Bbankom nocnyr), B Tomy uucni ge KnieHtom
ocpopmneHo 3aaBy Ha npuegHaHHA Ao [lorosopy.

Byab-aki noBigomneHHs Ta (abo) JOKYMEHTU, BUKNaAeHi B MMCbMOBI (hOpMi Ha nNanepoBOMYy HOCIi, ki HagaTbest BaHkom
KnieHnty 3rigHo ymoB uboro [oroBopy, HafcunaltTbCs MOLTOK 3a MicueM npoxuBaHHA KnieHta abo 3a agpecom
OTPMMaHHSA KOPECMOHAEHLiT (NMCTyBaHHS), BKasaHum y 3asBi Ha npuegHaHHa 0o [JoroBopy abo B AHkeTi KnieHTa un
iHLLOMY [OKYMEHTI, WO oopMIOETLCS 3a hopmoto, BcTaHoBneHoo baHkom, abo HapgaeTtbecs KnieHTy ocobucto nig yac
Noro 3BepHeHHs 0o baHky.

Y pasi HagcunaHHa BaHkom KnieHTy Oyab-skmx NoBiOMIEHb Ta OOKYMEHTIB MOLUTON, TakKi AOKYMEHTU Ta MOBIigOMMEHHSsI
OyayTb BBaXkaTUCb HagaHuMy KnieHTy HaneXHWM 4YMHOM, SKLWO BOHM HaAicnaHi peKkoMeHOOBaHWM INUCTOM, MUCTOM 3
OronoLLeHOo LiHHICTI0 abo Tenerpamoro 3a MicueM npoxuBaHHA KnieHTa, skwo B 3asaBi Ha npuegHaHHA 0o [dorosopy abo
B AHKeTi KnieHTa un iHLWOMY JOKYMEHTI, Wo opopMnoeTbCs 3a hopmoto, BCTaHoBrneHow baHkoMm, abo HapaeTbes Knienty
ocobucTo nig Yac Moro 3BepHeHHsA A0 baHKy, He 3a3HayveHo iHLWOT aapecu Ans OTPUMaHHS KopecnoHAeHLUiT (MMCTyBaHHS).
CTOpOHU norogunucb, WO MoBigoMIeHHA Ta (abo) AOKYMEHTM BBaalTbCs OTpuMMaHuMu KrieHTom 4yepes BigaineHHs
MOLUTOBOrO 3B’'AI3KY - HA CbOMWIA AeHb 3 OHsS peecTpauii baHKoM pekoMeHO0BaHOro NUcTa, iMcTa 3 OroNOLEHO LIHHICTIO
abo Tenerpamu y BiaAineHHi nowToBoro 3B'A3ky/Tenerpadi (Npu ubomy, KnieHT Hece pu3nK OTPUMAaHHS TakuMxX NUCTIB Ta
Tenerpam y CTpPOK, WO nepesuwye 7 (CiM) kaneHgapHux AHiB), abo wnsaxom HanpaeneHHs SMS-nosigomneHsb,
nosigomneHb B Cuctemi «lHTepHeT-6aHkiHr», Ha CanTi baHky abo enekTpOHHOI MOLUTOK — B A€Hb Ta Yac iX HanpaBreHHs
BaHkom, abo wnsxom ocobrCToro BpyyYeHHst - B AeHb 0COBUCTOro Bpy4eHHs KnieHTy, BkazaHWi B NOBiAOMMEHH:AX Ta (abo)
OOKyMeHTax.

MoBigoMneHHs, Wwoao skux BiAcyTHA 060B’A3KkoBa NMMcbMOBa hopMa Ha ManepoBOMY HOCIi MOXYTb HagasaTucs baHkom
KnieHTy B eneKkTpoHHin popmi, B TOMy Ynchi (ane He BUKIIOYHO) LLNSXOM po3mileHHs Ha CanTi baHky, HanpaBneHHs SMS-
MoBiJOMIEHb, EMEKTPOHHOI MNoLWTOo, 3a Aonomorol Cuctemu «lHTepHeT-0aHkiHr», cepsicy «SMS-6aHkiHr». Y pasi
HagcunanHa BaHkom KnieHTy Oyab-Skmx MOBiAOMMEHb Ta AOKYMEHTIB B €NEKTPOHHIN ¢opmi, Taki MOBiJOMMEHHS Ta
AOKyMeHTU OyayTb BBaxaTucb HagaHumu KnieHTy 3 gatum ix posmiweHHs Ha Canti baHnky Ta/abo 3 gatm Ta yacy
HanpaBneHHs SMS-NoBiAOMMNEHHS, MOBIAOMIMIEHHA 3a [OOMOMOrOK EeNEKTPOHHOI MOLITU, PO3MilLeHHs iHopMmauii 3a
aornomoroto  Cuctemn  «IHTepHeT-6aHkiHr», cepBicy «SMS-6aHkiHr» 3 ypaxyBaHHAM o6paHoro BbaHkom cnocoby
NOBIJOMINEHHS.

BkasaHuin B LbOMy MyHKTI [JOoroBopy nopsgok MOBIJOMIIEHHS] 3aCTOCOBYETbCS Y BMMAAKaX, SKLWO iHWWA NOpsOoK He
BCTaHOBNEHUI Oyab-AKUMM iHLIMMK ymoBamu [JoroBopy.

[nsi Bu3HayeHHs po3mipy 3aboprosaHocTi 3a [loroBopoM ocTaTo4HOK niacTtaBoto OyayTe OyxranTepcbki OOMikoBi AaHi i
paxyHku Banky. Cnnarta cymu, WwWo BumaraeTbc baHkom o cnnaTtm 3a uvm [JoroBopoM, He Moxe ByTu npu3ynuHeHa, a
cnnadveHa KnieHTom cyma He moxe 6yTn HUM BigKnIMKaHa Ha NiacTaBi BUHMKHEHHS Mixk CTOpoHamu cnopy LWoao HanexHoi
A0 cnnatu cymu i3 36epexxeHHsM 3000B’s3aHb baHky Mo noBepHeHHIo KnieHTy HaamipHO nepepaxoBaHuX CyM.

CTOpOHU AOMOBUNKCH, WO Npy HeobxigHOCTI nNpoBeaeHHA GesnocepenHbOi B3aeMogil (TenedoHHi Ta Bigeoneperosopw,
ocobwucTi 3ycTpivi) baHka gk kpeguTopa, abo B3aemogfii HOBOro kpeauTopa, abo KONeKTopCbKoi KomnaHii i3 KnieHtom npu
BperyrnoBaHHi NpoCcTpoYeHoi 3aboproBaHocTi 3a umm [JoroBopoMm, yknagatoumn Jorosip KnieHT Hagae 3rogy Ha NpoBeAeHHs!
B3aemMofii, B TOMy 4ucni Ha npoBefeHHs ocobucTux 3ycTpiven 3 9 go 19 roguHu, i uen nyHKT [OroBopy BBaXaeTbCsi
OKPEeMOK MUCbMOBOK 3roflol Ha ue. Llert nyHkT [JoroBopy He MoOXe BBaxaTucsl 3abOpOHOK NpOBEAEHHs B3aemogil i3
KnieHToM B iHLWWIA Yac, SIKLWO Lie He cynepeymnTb 3akoHy Ta/ abo 34iNCHI0ETECA 3a NOroaXeHHAM CTOpiH.

B pasi, gkwo 3 Oyab-akux npuyvH OyAb-Ake 3 NonoXxeHb Lporo [loroBopy cTtaHe HeAiiCHUM, HeAilounM, TakMM, Lo He Mae
3aKOHHUX MigcTaB, abo HE3aKOHHMM, Lie He TArHe 3a coboK BU3HAHHSI HERINCHOCTI Oyab-aKkoro abo BCiX iHLIMX MOMOXEHb
uboro [loroBopy. BigHOCKHW, sKi BMHMKaKOTL Mig Yac Ta y 3B'A3Ky 3 yknagaHHaMm Uboro [1oroBopy Ta He BperynboBaHi B
HbOMY, PErynoTbCA 3aKOHOAABCTBOM YKpaiHu.

BaHk € yyacHukom PoHAy rapaHTyBaHHSA BknagiB isvyHmx ocib (Hagani - PoHa). Ha BukoHaHHA BMMOTr 3akoHy YKpaiHu
«Mpo cuctemy rapaHTyBaHHsA Bknagis disnyHux ociby», baHk nosigomnsie, a KnienT, yknagatoumn uen [orosip, nigTBEpaXyeE,
WO npoiHpOopMOBaHMI MNP0 PO3MilleHHA Ha odiuinHin cTtopiHui PoHagy www.fg.gov.ua iHdopmauil woao ymoB
rapaHTyBaHHst ®OHOOM BifLLKOAYBaHHS KOLUTIB 3a BKNagoM.

YknageHHsm uboro [loroBopy, KnieHT nigTBepaxye, Wo BiH/BOHa npoiHpopmoBaHuii/a baHKOM Mpo yMOBU rapaHTyBaHHS
BiALUKOAYBaHHS KOLUTIB, po3MmiweHnx y baHky Ha ymoBax uboro [loroBopy, 3okpema, o rapaHTii PoHAy MOLMPIOIOTLCH B
MeXax rPaHUYHOro po3Mipy Ha KOLUTW, po3MillleHi y baHky Ha ymoBax uboro [lorosopy, npuv BigCyTHOCTI YMOB/ BUMagkKis,
3a3HaveHux y cTaTtTi 26 3akoHy Ykpainu «[lpo cuctemy rapaHTyBaHHA BKnagiB di3vyHux ocib», 3miCT BKasaHoi CTaTTi Ta
YMOBM Ha SIKUX 34iNCHIOETLCS PO3MIiLLLEHHS KOWTIB Y BaHky 3a unm JoroBopom KnieHTy 3po3ymini. IHdopmaLiio npo cuctemy
rapaHTyBaHHs BKNagis di3nYHUX oci6 pPO3MiLLEHO Ha Canri BaHky:
https://retail.pumb.ua/deposit/membership_in_organizations B po3gini «PoHA rapaHTyBaHHS BKMNaaiB».

BaHk Hapgae KnieHTy foBigKky Npo cuctemy rapaHTyBaHHS BknagiB disnyHux ocib nicns yknageHHs [oroBopy He piflle Hix
OAVH pa3 Ha pik y cnocib, Bu3HaveHui Mixx Barnkom i KnieHTom y oMy [loroBopi, a came: LUNSIXOM pO3MiLLLeHHS aKTyarnbHOT
BepCii JOBIOKM MPO CMCTEMY rapaHTyBaHHS BkNagiB isanyHmx ocib Ha Cawnti baHky ans ii nepernaay 1a/abo 3aBaHTaXeHHs
KnieHTom.

PO34IN Il «<MNocnyrn BaHky»

YactuHa 1.
YmoBu o6cnyroByBaHHs KapTKOBUX paxyHKiB

Mopsapok BigKPUTTA, BUKOPUCTaHHA Ta o6¢cnyroByBaHHA KapTkoBux paxyHkis
BaHk BigkpmBae KnieHTy KapTkoBuI paxyHOK Micns 34iiCHEHHsT Moro igeHTudikauii Ta Bepudikadii. laeHTndikauis 17
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KnieHta BaHky He € 060B'A3kOBOIO MiA Yac BiOKPUTTS paxyHKy, SIKLLO KMieHT GaHKy BXXe Mae paxyHku B BaHky i 6yB paHiwe
iaeHTncikoBaHUM Ta BepudikoBaHMI BigNOBIOHO 4O BMMOI 3aKOHOAABCTBA 3 MUTaHb (PiHAHCOBOIO MOHITOPUHIY Ta BiOCYTHI
nigcTaBu Anst HaNexXHoi nepesipkn/ akTyanisadii iHpopmauii woao KnieHTa.
BaHk 3piicHioe obcnyroByBaHHSA KriieHTa 3a KapTkoBMM paxyHKOM Ta Hagae nocnyru BignosigHO o ymoB [loroBopy,
YMHHOrO 3akoHoAaBcTBa, Mpasun MIIC.
KnieHT mae npaBo camoCTiiHO po3nopsmKkaTcs KowTamy Ha KapTkoBoMy paxyHKy (3a BUHATKOM BUMaAkis, nepeabadeHnx
3aKoHOAaBCTBOM YkpaiHu Ta [loroBopoM) 3a [OMOMOrol [OKYMEHTIB Ha nepekas kowTiB 3 KapTKOBOro paxyHky
(po3paxyHkoBMUX OOKYMeHTIB) abo 3a gonomoroto KapTku B nopsiaky, BCTAHOBMEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHu,
ymoB [orosopy, npasunamu MINC. baHk Mae npaBo He npuiiMmaTu Bia KnieHTa JokyMeHT Ha nepekas kowTiB 3 KapTkoBoro
paxyHKy (po3paxyHKOBi [OKYMEHTW), SKLIO BOHM He BIiAMOBI4alOTb BUMOram YMHHOTO 3akOHOAaBCTBa YkpaiHu abo
nopyLuytoTe ymMoBu [lorosopy.
MnaTixxHe popy4veHHs KnieHTa (abo iHWNMIA po3paxyHKOBMI OOKYMEHT), WO Haginwno go baHky npotsrom OnepadiiHoro
yacy, baHk 3060B'A3aHuMI BUKOHATK B O€Hb NOro HaaXomKeHHs1. [natixxHe gopyyeHHs KnieHTta (abo iHWuiA po3paxyHKOBUN
OOKYMEHT), Wo Haginwno Ao baHky nicns 3akiHyeHHa OnepaudinHoro yacy, BaHk 3060B'A3aHuin BUKOHATWM He ni3Hile
HaACTYMHOro onepawinHoro AHs.
KnieHT moxe 3aincHoBaTM NOMOBHEHHA KapTKOBOro paxyHky ocobucto abo uepes iHwmx ocib cnocobamu, WO He
cynepeyaTb 3akoHOAABCTBY YKpaiHW Ta Bi4NoBiAaloTb BCTAHOBNEHOMY PEXUMY paxyHKy, Y BanioTi KapTkoBoro paxyHky B
roTiBKOBi Ta/abo B 6e3roTiBkoBii copmax. [ns 3apaxyBaHHsi FOTIBKOBUX KOLITIB Ha KapTkoBui paxyHoK, KnieHT -
Hepes3naeHT 4oAaTKoBO Hafae baHKy AOKYMeHTHW, Wo NigTBEPOXKYIOTb [Kepena IX NOXOMKEHHS.
BaHk mae npaBo aebeTyBaTn KapTkoBui paxyHOK Ha CyMy onepawii, 34incHeHnxX 3a KapTKoBUM paxyHKOM, 3 ypaxyBaHHSM
BMHaropoA/komicin 3rigHo 3 Tapudamu, LWo AitoTb HA MOMEHT NPOBeAEHHS onepadin 3a KapTkoBMM paxyHKOM.
Mpu 3miHi KnieHtom MakeTa nocnyr Ha iHwMn MNakeT nocnyr, BUHAaropoga 3a KopucTyBaHHA HoBMM [MakeTom nocnyr 6yae
HapaxoByBaTUCS 3 NMOYaTKy HOBOro Po3paxyHKOBOro nepiofy, 3a BukniodeHHsaM [akeTiB nocnyr, Wwoao skux Tapudamm
BaHKky BCTaHOBNEHO OKpeMui NOpsAOK BUHMKHEHHSA 3000B’A3aHHA MO cnnaTi BUHaropogm 3a KopucTyBaHHSA [lakeTom
nocnyr.
Y Bunagky BrnpoBagXeHHs BaHkom HesHwmxyBaHoro 3anuiwiky KnieHT 3060B'a3aHuii nigTpumyBaty cymy HesHwkyBaHoro
3anuLky 3a KapTkoBuUM paxyHKOM Y BU3Ha4YeHOMY PO3MIpi.
KnieHT Mae npaBo 3giricHioBaTu NnaTixHi onepadii 3a KapTkoBMM paxyHKOM BUKIOYHO B Mexax [NnaTixkHOro nimity.
KnieHTy 3abopoHsieTbCs BMKOpPUCTOBYBaTWM KapTKoBUI paxyHOK AN MpOBEAEHHst onepaLii, NoB'a3aHuX i3 3A4iNCHEHHAM
NigNPUEMHMLILKOT Ta He3anexHOoT NPoEeCiNHOT AiSNbHOCTI.
lMpoueHTV Ha 3anuLLIOoK KOLLTIB, L0 3HaxoasaTbea Ha KapTkoBoMy paxyHKy KnieHTa, He HapaxoBYHOTbCS i HE CnnavyloThes,
AKWO iHWe He nepepbadeHo [orosopom, Tapudamu Ta/abo ymoBamu 3apnnaTHOro npoekty. Y pasi, skwo [JoroBopom,
Tapudpamu Ta/abo ymoBamm 3apnnaTHOro NpoekTy nepenbadvyeHo HapaxyBaHHsSI MPOLIEHTIB (4OX0AY) Ha 3anMLLOK KOLUTIB,
wo 3Haxoasatbca Ha KaptkoBoMy paxyHKy KnieHta, baHk wopeHHo HapaxoBye Ta cnnadvye KnieHTy 1-ro uucna
KaneH4apHOro Micsiusi, HaCTYMHOro 3a 3BiTHUM, MPOLEHTU (OOXiA) Ha 3anULIOK KOLUTIB, IO 3HaxoaAaTbcs Ha KapTkoBomy
paxyHky KnieHTa y po3mipax, BusHayeHux [oroBopom, Tapudamu Ta/abo ymoBamu 3apnnatHOro npoekTy Ta y BanoTi
KapTtkoBoro paxyHky. [poueHTn (goxia) Ha 3anuwoK KowTiB, WO 3HaxoAasTbca Ha KapTkoBomy paxyHky KnieHTa,
HapaxoBYHTbCSA Ta BUMNNAYYyOTbCH 3 ypaxyBaHHAM BUMOI 3aKOHOAABCTBA YKpaiHu LWoAo onogaTkyBaHHSA JoX04iB Pi3nyHMX
ocib.
KnieHT mae npaBo iHiuitoBaT 3MiHy BCTaHOBMNeHMX baHkom nimiTiB 3a onepauisiMy 3 BUKOPUCTaHHAM KapTku:
LWoaeHHui nimit no KapTui — wnsxom 3BepHeHHs Ao LieHTpy obcnyroByBaHHsA KnieHTiB abo nogaHHS NMcbMOBOI 3asiBU [0
BigaineHHsa baHky, B koMY BiakpnTo KapTKOBUIA paxyHOK;
LWomicayHun nimit no KapTtui — wnsaxom nogaHHA NUCbMOBOI 3asiBU A0 BiadineHHst baHky, B akomy Bigkputo KapTtkoBun
paxyHOK;
KnieHT mMae npaBo BigkpuBatTW OOCTYN AN KOPUCTYBaHHA KapTkoi 3a KOpAOHOM LUMSIXOM 3BepHeHHA Ao LleHTpy
ob6cnyroByBaHHA KnieHTiB abo go BigaineHHs BaHky, B sikomy BigkpuTo KapTKOBMI paxyHOK, @ TakoX 3a [OMOMOro
Cncremu «lHTepHET-GaHKiHM.
3miHa nimiTiB 3a onepauisMu 3 BUKOPUCTaHHAM KapTkvu Moxe npu3BoanTu 0 36inblieHHsA diHaHcoBUX pu3nkiB KnieHTa i B
Takomy Bunagky baHk He Hece BiONOBIOAnNbHOCTI 3a HACTYMHI HECaHKUIOHOBAHI TpaH3akuii 34iCHEHI 3 BMKOPUCTaHHSM
KapTtku/ ii pekiauTiB. JlimiTn Ha npoBegeHHs KnieHTamn onepadin 3 BukopuctaHHam Kaptok, emitoBaHux AT «MYMB», abo
X pekBi3uTiB po3milleHi Ha CanTi baHky 3a nocunanHaM: https://pumb.ua/bpk_limits.
KnieHT noBmHeH BYacHO 3abes3nevyBaTy HasIBHICTb KOWTIB Ha KapTKoBOMY paxyHKy Ons 34iNCHEHHst BCiX HeOoOXigHUX
nnatexis 3a KapTkoBMM paxyHKOM, B TOMY YMCAi i NOB'A3aHUX 3 BUKOHAHHSM YMOB AaHoro [loroBopy, onfnartu BUHaropoam
Ta/abo Ans 34incHeHHs nepeabdayeHnx AOroBopaMu AOTOBIPHUX CMMCAHb, B TOMY YMCHi ANS CMCAHHSA KOMICIi, BKIHOYaoum
BiALWKoAyBaHHA BUTPAT baHky, NoHeceHux y 3B’3Ky 3i CrnaTol KOMICii 6aHKiB-KOPeCnoHAEHTIB.
MnaTixHi onepauii 3a KapTkoBuM paxyHkom KnieHTa MOXyTb 3ailicHIOBaTMCA 3a po3nopsigxeHHsam KnieHta abo 3a noro
AOpYYeHHs M Ha niacTasi AOBIPEHOCTI, 3acBigyeHoi B YCTaHOBMNEHOMY 3aKOHOA4aBCTBOM nopsaky. [Npu ubOMy MUCbMOBI
PO3MNOpsSiAXKEHHS MOXYTb MiANNCYBATUCS BIACHUKOM paxyHKy abo [oipeHoto ocoboto. MNpu 3miHi noBHOBaxeHb [loBipeHoi
ocobu, BnacHWK paxyHKy 3060B'A3aHMIN HEranHO NOBIZOMUTM NPO Le B NMCbMOBIV dopMi BaHk, B iHWOMY BUnaaky baHk He
Hece BignosiganbHOCTI 3a NpoBeaeHi [loBipeHoo ocoboto onepaldiii.
BaHk 3060B's3aHui HapgaBaTn KnieHTy Bunmckn npu 3BepHeHHi KrieHTa Ao BigaineHHs baHky, B SKOMy BigKpuUTUiA
KapTkoBuii paxyHOk, abo B iHwuiA norogxeHun 3 KnieHTom cnoci6. BuHaropoga 3a HagaHHs BUNUCOK KnieHTy
BCTaHOBNOETLCA [loroBopom, Tapudamu.
KnieHT 3060B’si3yeTbCA He pialle OAHOro pasy Ha Micsub odepxyBaTwu y BigaineHHi Banky Bunucky 3a KapTkoBum
paxyHKOM, SIKWO iHWe He BM3HayeHo Yy 3asBi Ha npuegHaHHs, O3HaMOMNIOBaTU AepxaTeniB AOOATKOBUX KapToOK 3
onepauismMu no Kaptkam Ta KOHTpomnoBaTu pyx KowTiB. KrieHT 3060B’si3aHUA LLOMICSMHO MNEpEBIpATM BUNUCKY 3a
KapTkoBMM paxyHKOM Ta KOHTPOIOBATU CaHKLIOHOBAHICTL NPOBEAEHHST onepaldiii, 36epirati KBUTaHUii (Yeku, cninu ToLwo) i
npea'sBnatv ix baHky Ha 1oro Bumory. B pasi He3rogu KnieHTa 3 onepauisimu BignoBigHO 0o BMNMCKM 3a KapTkoBum
paxyHkoM, KnieHT mae nMcbMOBO 3BepHyTUCH A0 BbaHky Ans ockapxeHHst Oyab-Akoi onepadii, WO BKkasaHa y BMMNWCLi 3a
KapTkoBMM paxyHkoM, npoTaroMm 15 (M'aTHagusaTv) KaneHgapHuxX AHIB Big AaTW OAEpPXXKaHHS BUMUCKW, a Yy BUMAOKY
NMOpPYLUEHHS CBOro 3000B’'SI3aHHS LLOAO OTPMMAaHHSA BUMMCKM 3a KapTKoBMM paxyHKOM — He nisHiwe 15 (n’aTHagusiToro)
yncna Micsius, HacTynHOro 3a Micsuem B sikomy 6yno npoeefeHo onepadito. Akio KnieHT He 3BepHYBCS NPOTArom 18
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BCTaHOBMNEHOro B [1oroBopi CTPOKy AN OCKapXXeHHs MpoBeAeHux onepadii, CTOpoOHM BM3Ha4aloThb, WO BCi onepadii 3a
KapTkoBMM paxyHKOM, NpuiAHATI | norogxeHi KnieHtom 6e3 npaBa B noganbLloMy ockapXyBaTu ix. HeoTpumarHsa KnieHTom
BMNMCkM 3a KapTkoBMM paxyHKkoMm, He 3 BuMHM baHky, no3baBnsie KnieHTa nmpaBa ockapXyBaTu BkasaHi onepauii nosa
MexXaMun CTPOKY, BU3HA4YEHOro UMM nyHKToM [loroBopy. Lle nonoxeHHs Aie Takox y BUNaaky, Skwo KnieHT He 3BepHyBCS 0
BaHKy 3a OTpMMaHHAM BUMNUCKW, B TOMY YUCHi LLIOMICSAYHOI, 3@ KapTkoBUM paxyHKOM.

Mpw iHiuitoBaHHI 3akpuTTa KapTkoBoro paxyHky, KnieHT 30608’a3aHuii noBepHyTM Ao baHky yci KapTku, BunyLleHi 4o Lboro
KapTkoBoro paxyHky. KnieHT 30608’a3aHuin 3akputu KapTkoBui paxyHOK y pasi npunuHeHHs Ail Kaptkv Ta y pasi BigMoBM
BaHky y MNepesunycky KapTku 3 gogepxaHHAM nopsaky, nepeabadeHoro umm nyHktom [orosopy. 3akpuTta KapTtkosoro
paxyHKy 30JiMCHIOETbCA 3 ypaxyBaHHAM HeobxigHocTi goaepxaHHs npasun MIC, B Tomy uncni 3abe3neyeHHs 3ailNCHEHHS
OCTaTOYHMX onepauin Nno KapTkoBOMy paxyHKy, MOBEPHEHHS MOMWIKOBMX MepekasiB Towo npotaroMm 45 (copoka n'atw)
KaneHgapHUx OHiB.

BaHk 3akpuBae KapTkoBui paxyHOK 3a BiACYTHOCTI 3aboproBaHocTi nepen baHkom, a Takox oOGCTaBUH, BU3HAYEHWUX T.
4.1.5. Posginy | uboro [orosopy. BaHk Bugae KnieHTy roTiBkolo 4epes kacy BaHky abo nepepaxoBye Ha BuU3HaYeHWUi
KnieHTom y nnaTikHOMY AopyyeHHi (abo iHWOMY po3paxyHKOBOMY AOKYMEHTI) PaxyHOK BCIO CyMy 3anuLLUKy KOLWTIB Ha
KapTkoBOMY paxyHKy (B T.4. cymy He3HmKyBaHOro 3anuLuky).

BaHk 3ynuHse BuaaTkoBsi onepadii 3a KapTkoBrM paxyHKoMm, Lo BigkpmeaeTbea KnieHTy y pasi, akwo y baHky wono KnieHrta
icHye nybniyHe oBTAXEeHHA pyXOMOro ManHa, HaknageHe AepXaBHWM BMKOHABLEM Ha CyMy Takoro obTsXKeHHs Ta Hapjae
KnieHTy noBigoMneHHs Mpo BiOKPUTTS paxyHKy ANS BPyYeHHS AepXXaBHOMY BMKOHaBLO. KnieHT 3060B’A3aHuii Bpyuntu
AepXXaBHOMY BWKOHABLIIO MOBIAOMMEHHSA MPO BIAKPUTTS paxyHKy Ta nogatv Ao baHky OOKYMeHTW, WO MiaTBepaXXyrTb
OTPUMaHHA OepXaBHUM BUKOHABLIEM Takoro noBiAOMMEHHs. BigHOBReHHs BMOATKOBMX ornepauin 34iMCHI0ETLCA Y pasi,
AKLLO AEPXaBHMI BUKOHABELb He MOBIAOMMB MPO MPUNHSATE pilleHHs Y BCTAHOBIEHUA 3akoHoOM YkpaiHn «[Mpo nnaTikHi
cMCTeMM Ta nepekas KowTiB B YKpaiHi» CTpok, nepebir skoro noyvHaeTbecs 3 gaTu, 3a3HadyeHoi y BiAMITLI NpO OTPUMaHHS
Aep>XaBHMM BUKOHABLIEM MOBIAOMITEHHS.

BaHk mMae npaBo BiAMOBWTUCH Bif 3AINCHEHHA BMOATKOBUX onepauin 3a KapTkoBum paxyHkom KnieHTa npu HasiBHOCTI
nigospu, wo KnieHt BukopuctoBye BaHk Ans npoBedeHHs He3akOHHMX onepauin abo iHWwWX nigos3p Yy nigcTas 3rigHo
3aKOHOLABCTBA 3 NUTaHb (PiIHAHCOBOIO MOHITOPWHIY, abo y BUNaaKy HasiBHOCTI hakTy HEHaneXHoro BUKOHaHHs KnieHtom
abo TpeTiMmn ocobamu, Ana skux KnieHT ctaB nopyvuTenem no KpeauvTHUM 3060B’A3aHHAM MO LOroBopam, yKnageHum 3
BaHkom, Ta noyaTtu npoueaypy noralieHHs npocTpoyeHoi 3aboproBaHocTi 3a LM [JOroBOpoM Ta iHWMMK AOoroBopamu, 3a
aknmm KnieHT € 6opxKHMUKOM.

BaHk Mae npaBo Npu3ynNMHUTK 3AIMCHEHHSA onepauii 3a KapTkoBuM paxyHkom 3a gonomorot KapTtku, To6T0 3ynuHuTK
(6nokysaTtu) gito KapTku, y 6yab-akomy 3 nepeniyeHnx Huxye BUnagkKis:

y pasi HeHagaHHA KnieHTom AokymeHTiB abo Hed'saBneHHs y baHnk, B Tomy uucni 3rigHo i3 n. 5.1.1. Po3aginy | uboro
HoroBopy;

y pasi BMSIBNEHHSA HEMnaToCnpPOMOXHOCTI (MoriplleHHst chiHaHcoBoro ctaHy KnieHta abo npw HasiBHOCTI ABOX i Ginblue
HecnnavyeHnx OOOB’SI3KOBMX MraTexiB), HaJaHHs HEeOOCTOBIPHUX BigoMocTe abo OOKYMEHTIB, B TOMy u4ucni B pasi
OoTpuUMaHHs iHpopMaLii npo ue Big MIC;

y pasi nopyweHHa KnieHTom ymoB uboro [JoroBopy, B TOMYy 4MCni HecnnatM BuHaropogwu/komicii, npoueHTiB abo
MinimanbHoro nnartexy 3a HagaHum OepapadTom Ta/abo KpeguTHoto niHieto;

y pasi BMHUKHEHHs1 HecaHkuioHoBaHoOro osepapadTy 3a KapTkoBum paxyHKom Ta/abo npocTpoyeHOi 3aboproBaHOCTi 3a
OBepapadTom B feHb BUHUKHEHHS;

y iHLIMX BUMagKax HECBOEYACHOro noraweHHs 3aboprosaHocTi 3a [JoroBopowm;

HaZXOMKEHHS LOKYMEHTanbHUX AaHux 3 iHpopmadieto npo Hamipu KnieHTa He noBepTaTty KOWTKU (B TOMY YMCHi KpeauTHi
KowTwn 3a HapaHum OeepapadpTom Ta/abo KpegutHoto miHieto, iHWI nnatexi no [Jorosopy), Npo 3arpo3y 3aBaaHHA BaHky
30UTKIB;

B iHLIMX BMNagkax, nepenbayerHnx umm [Joroeopom abo 3akoHO4aBCTBOM YKpaiHu.

CTopoHu gomoBunucs, Wo y pasi Hecnnatu/vHenoBHoi cnnatu KnieHtom 3aboproBaHocTti 3a [JoroBopom abo iHLOT
KpeauTHoi 3aboproBaHoCTi y CTPOkK, nepenbadeHi uMm [loroBopom Ta iHWMMK AoroBopamu, yknageHumMmn 3 baHkom, baHk
Ma€ MpaBoO 3 METOK 3AIVCHEHHS [OrOBIPHOIO CMMCaHHS Takoi NMPOCTPOYEHOI KpeauTHoi 3aboproBaHOCTi NPU3YNUHUTY
BMAATKOBI onepauii 3a KapTkoBum paxyHKOM (3a BWHATKOM BWMNagKkiB MPUMYCOBOrO CMMCaHHSA, nepeabadeHnx
3aKOHOL4ABCTBOM YKpaiHM) B Mexax cymu Takoi 3aboproBaHocTi. [MonoxeHHs uboro nyHKTYy [loroBopy MatoTb
NMOHOBINIOBaNbHUIA XapakTep i MOXYTb 3acTOCOBYBaTUCA  LWopasy y BUNaAKy BUHWKHEHHSI MPOCTPOYEHOI KpeauTHO!
3aboprosaHocTi KnieHta nepea BaHkom npoTArom BCbOro CTPOKY Aii uporo [loroeopy.

3 ypaxyBaHHam n. 1.1.21, n.1.1.22. Po3ainy Il uboro Jorosopy KnieHT noromkyetbcsa 3 TUM, Wo baHnk mae npaBo 3ynuHuTH
(6bnokysaTtun) pito KapTkm abo BigmoButn KnieHTy B npoBefeHHi nepekasy KowTiB 3 KapTKoBOro paxyHky B nepio
NPpU3yNUHEHHsT HA HbOMY BUAATKOBMX onepauin, i Taki Aii He MoxyTb OyTn postnymayeHi KnieHTom sk nopylieHHs baHkom
CTPOKIB BMKOHa@HHS NNaTtikHMX AopydveHb KnieHTa (iHWWX pO3paxyHKOBMX AOKYMEHTIB) Ta npaBa GesnepeLukxogHoro
po3nopsaaXeHHs KapTKoBMM paxyHKOM, B TOMY YMCH SIKLLO MPOLUOBUX KOLWTIB HA KapTKOBOMY paxyHKy 3 ypaxyBaHHSM CyMU
3aboproBaHocTi 3a [JOroBOpOM HeLOCTaTHbO ANl BUKOHAaHHA [OKyMeHTy KnieHTa Ha nepeka3 kowTiB 3 KapTkoBoro
paxyHKy.

BaHk mMae npaBo NpU3yNUHWTU 3AINCHEHHs onepauii 3a KapTkoBum paxyHkom 3a gonomorot KapTku, B Cuctemi
«IHTepHeT-6aHKiHr», a Takox 3ynuHuTK (GrokyBaTun) Aito KapTku npu HagxoOKeHHi BiZOMOCTEN Npo CMepTb BnacHUKa
paxyHKy (HagxomkeHHi Ao baHky 3anuTy HOTapiycy, Konii cBigouTBa nMpo cMmepTb abo pilleHHs CyaQy NpO OronoLlIeHHS
NoMepnunM ToLLO).

BaHk Mae npaBo NOHOBWUTU 34iNCHEHHS onepadin 3a KapTkoBMM paxyHKOM, siKLo KnieHToM ycyHeHi ob6CcTaBuHu, WO cTanu
nigctasoto Ansa 3ynuHeHHs (bnokyBaHHSA) Aii KapTku abo npu3ynuHeHHs BuaaTkoBux onepadin. Mpu 3aincHeHHi 3ynuHeHHs
(6nokyBaHHs) aii KapTku 3 nigctaB HagxooXeHHst o baHky BigomMocTen Npo cMepTb BNacHMKa paxyHKy, Lo 06ymMoBneHo .
1.1.24. Posginy Il ysoro Jorosopy, BaHk Mae npaBo 34iNCHUTU OAHY 3 HACTYMHUX Ail:

NMOHOBUTK 3AINCHEHHS onepauii 3a KapTkoBMM paxyHKOM, SIKLWO NiATBEPAMTbCS, WO BiAOMOCTI NpPO CMepTb BriacHUKa
paxyHKy He BignoBiaawTb AiNCHOCTI;

3akputn KapTKOBWIN paxyHOK Ha nigcTaBax Ta y NOpPsAKy, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHW, HOpMaTUBHO-MPaBOBUMU
aktamu HauioHanbHoro 6aHky YkpaiHu.

1.1.26. KnieHT MOXe KOHTPOoBaTh PyX KOLWTIB 3a CBOIM KapTKOBUM paxyHKOM KOPUCTYOUMCh NOCMyro « SMS-6aHkiHr, 19
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sika Moxxe OyTu BkntodeHa ao Makety nocnyr abo HagaeaTtucst baHkom nosa MNakeToM NOCnyr B 3aneXHOCTi Bif, HANOBHEHHS
obpaHoro KnieHtom [lakeTy nocnyr, 3 ypaxyBaHHSM TOro, Wo iHpopMyBaHHA npo onepauii Ha Oyab-gki cymu 6e3
obmexeHb KnieHTn MoXyTb OTpMMyBaTK 4Yepe3 CepBIiC AOCTaBKM TEKCTOBMX noBigoMneHb Viber, Push-noeigomneHb Ta
Cwnctemy «lHTepHeT-0aHKiHr», HanpaBneHHs SMS-nosigomneHs y TekcToBoMy copmati SMS (Short Message Service) Ha
MobinbHU TenedoH ctaHgapty GSM sgivicHioeTbca Bankom no onepadisam: Ha cymy Big 150 rpvBeHb MO paxyHkam,
BIAKPUTMM B pamkax 3apnnaTHuX NpoekTiB abo no paxyHkam, BiAKPUTUM 3 METOK OTPMMAaHHS MEHCIN, coujianbHUX BUNNAT;
Ha cymy Bia 1000 rpmBeHb — Mo BCIM iHLUMM paxyHKam.

KnieHT 3060B’si3aHUi CNnatutu BMHaropody 3a KOPWUCTYBaHHA nocnyrol «SMS-6aHkiHr» B nopsgky Ta Ha ymoBax,
nepenbadyeHnx [orosopom Ta/abo Tapudamn. [Ona kopucTyBaHHs nocrnyrolo  «SMS-6aHkiHM»  KnieHT  moxe
BMKOpPUCTOBYBaTW KoA(M), Npo ki baHk iHpopmye KnieHTa wnsaxom po3MiweHHs iHdopmauii Ha CawTi BaHky.

KnieHT mae npaBo BiAMOBWMTUCS Bif KOpUCTyBaHHSA nocrnyroo «SMS-6aHkiHr», y pasi akwo nocnyra «SMS-6aHKiHM»
BXOAUTb Ao NakeTy nocnyr, MMCbMOBO NOBIAOMMBLUN NPO Ue BaHk, npu uboMy CTOPOHM NOrOAXYHTLCS O PU3UK 30MTKIB
Bif, 34iicHeHHs onepadin nicna BigMoBu KnieHta Big nocnyrn « SMS-6aHkiHr» Hece KnieHT. Y Bunagky BigmoBwu KnieHTa Big
KOpuCTyBaHHA nocnyrot «SMS-6aHkiHr», HagaHHs ii 34iINCHIOETLCA 40 OTPUMAaHHS NMMCbMOBOTO MOBIAOMMEHHS (3asBU) Bif,
KnieHta npo Bigmosy.

Mpu 3miHi Homepa mobinbHoro TenedoHy KnieHta, B TOMy 4mcni Ha ki nigknioveHo nocnyry «SMS-6aHkiHry, KnieHT mae
HeranHo 3BepHyTUCb A0 BaHky ocobucTo Ta 3anoBHWUTK BignoBiaHy 3asBy Ha npuegHaHHa 0o [oroBopy, BCTaHOBEHOro
BaHkom 3paska, abo uyepe3 [ucTaHuiViHi kaHanu obcnyroByBaHHSA (32 HaABHOCTI TEXHIYHOI MOXNMBOCTI y baHky) 3
npoBefeHHAM BianoBiAHOT aBTeHTudikauii. He nosigomneHHs KnieHtom BaHky iHpopmaLii npo 3miHy Homepy mobinsHoro
TenedoHy KnieHTa 3BinbHse BaHk Big Oyab-AKOi BiQNOBIAAnNbHOCTI, WO MOXE BUHUKHYTW Yy 3B'A3KYy 3 BignpaBreHHsM
BaHkom KnieHTy SMS-nosigomneHb npo ctaH KaptkoBoro paxyHky Ha Homep mob6inbHoro tenedoHy Knienta, wo 6yBs
nosigomnexui KnieHtom y 3asBi Ha npuegHaHHs o [Horosopy abo nosigomneHun yepe3 [UCTaHUiNHI KaHanu
obcnyroByBaHHA. CTOpPOHM norogxykTbes, wWwo KnieHT moxe 3BepHytucAa no baHky uyepes [OucTaHuinHi  kaHanu
o6cnyroByBaHHs (3a HassBHOCTi TEXHIYHOT MOXNMBOCTI Y BaHky) ans amiHn Homepy mob6insHoro TenedoHy KnieHta i, nicnsa
npoBefeHHs aBTeHTUdikauii baHkom Moxe OyTu MPUAHATO pilleHHs nNpo 3MiHy Homepy mobinbHoro tenedoHy. Akwo
KnieHT He mMoxe npontu atBeHTUdiKauito (3 Byab-Akux npuuunH), BaHk He npuiiMae 3BepHeHHs KnieHTa 0O BUKOHaHHS Ta
MOXe 3anponoHyBaTu KnieHTy 3BepHyTMCA [0 BigdineHHs bBaHky Ons HagadHs BignosigHOI nNMcbMOBOI 3asBM Ha
npvenHaHHs oo Jorosopy, BcTaHoBneHoro baHkom 3paska.

3a HasABHOCTI TexHiYHOi MoxnmBocTi y BaHky, KapTkoBui paxyHok 3a uum [JoroBopom moxe OyTu BigKpUTUIA Ha iM’s
ManoniTHLOI 0CobM ii 3aKOHHMM NPEeACTaBHWKOM Y NOPSAKY Ta Ha YMOBaX, BU3HAYEHMX 3aKOHOO4ABCTBOM YKpaiHV Ta LM
Jorosopom. lMpu UbOoMy, y 3B'A3Ky 3 OCOOMMBOCTAMU 3aKOHOAABCTBA 3 MUTaHb PO3MNOPSMKEHHST KOWITaMuM Ta MaiHOM
ManoniTHix oci6, 4o HabyTTa ManoniTHbol 0cobo HeobXiaHOro o6CcAry LMBINBHOI Oie30aTHOCTI, 3aKOHHUIA NPEeLCTaBHUK
BBaXkaeTbCA KNiEeHTOM B po3yMiHHi Liboro [Jorosopy.

Mpwu BigkpuTTi KapTkoBOro paxyHky Ha iM’s ManoniTHbLoi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif iMeHi Takoi ocobu gje 1oro
3aKoHHUI npepcTaBHuk. O6cnyroByBaHHA KapTKOBOro paxyHKy, BiOKPUTOrO Ha iM’A MamnoniTHbOi A0 AOCATHEHHSA Heto
NMOBHONITTA 3AINCHIOETLCSA 3 ypaxyBaHHAM BUMOr 3aKOHOOABCTBA LWOAO 34IMCHEHHS MpaBOYMHIB ManoniTHiMK Ta
HEMOBHOMITHIMK 0cobamu.

Hessaxaoum Ha iHWi ymoBu ubOro [lOoroBopy, 3aKOHHUIM MNpeacTaBHMK MarnoniTHbOi ocobu, BigKpuBauM Ha M’
ManoniTHLoi ocobu KapTkoBuI paxyHOK MOrOMKYETbCA Ta NIATBEPAXYE PO3YMiHHA Toro, wo Oyab-siki ciHaHCOBI
3060B’A3aHHS, L0 BUHUKAKOTb Ta/abo MOXYTb BUHUKHYTY Y 3B’sI3KY 3 BiAKPUTTSM Ta BUKOPUCTaHHSIM KapTKOBOro paxyHky Ta
BMKOHaHHAM LbOro [loroBopy, y TOMY 4YMCHi, ane He BUKMOYHO, 30060B’A3aHHA 3i Cnnatu KOMICii Ta BuHaropod bawky,
noraweHHs HecaHkuioHoBaHOro oBepapadTy Yy pasi MOro BUHMKHEHHS, MOKMNadalTbCsl Ha 3aKOHHOro MNpencTaBHMKA
ManoniTHbOi 0cobu Ao HAabyTTS Het HeobXigHOro obcAry LUMBINBHOI Ai€3aaTHOCTI.

Mpun pocarHeHHi ManoniTHLOK 0coboto, Ha IM’A AKOT BiAKPUTO KapTKoBWIA paxyHOK Ti 3aKOHHUM npeacTaBHUMKOM, 14 pokis,
NMOBHOBaXXEHHSA 3aKOHHOrO MpeacTaBHMKa LLOAO PO3NOpPSMHKEeHHA KapTKOBUM paxyHKOM, BiAKPUTUM Ha iM’S ManoniTHbOI
0ocobu NpUNMHAKTLCA, a onepadii — 3ynUHAKTLCS 40 NPoBeAEeHHs npouenyp ineHTudikauii Ta Bepudikauii ocobu, Ha iM’s
AKOT BigkpuTo KapTkoBuiA paxyHok. MNoganbiie ob6cnyroByBaHHS KapTKOBOro paxyHKy 3AiNCHIOETLCS Ha 3aranbHUX yMOBaxX
uboro [Joroeopy.

OO6cnyroByBaHHA paxyHKiB  ManoniTHiX i HenoBHONITHIX KnieHTiB 3pgificHoeTbCa BaHKkoM 3  ypaxyBaHHAM  BUMOT
3aKoHO4aBCTBa YKpaiHM WoAo0 34iMCHEHHS NMPaBOYMHIB ManoniTHIMKU i HEMOBHOMITHIMK ocoGamu. KnieHT - HenoBHONITHS
ocoba (Bikom Big 14 po 18 pokiB) po3nopsaXaeTbCst KOWTamK, yHeceHMMM Ha KapTkoBuI paxyHOK Oy[b-sIKOK iHLUOK
0co0010, 3a 3rofot0 opraHy Oniku Ta MiknyBaHHS | 6aTbkiB (YyCMHOBMTENIB) abo niknyBanbHUKIB, Ta CaMOCTIHO 3abesneuvye i
Hece BiAnoBiganbHICTb 3a HAABHICTb TakuUX A03BOSIIB.

Ocob6nuBocTi o6cnyroByBaHHs 3apnnaTtHux KapTkoBux paxyHkis

BapnnatHi KapTkoBi paxyHku BigkpvatoTbes KnieHTam B pamkax 3apnnaTtHux npoekTie. baHk Ha niacrasi nepegbaveHux
3aKOHOOABCTBOM AOKYMEHTIB, 30Kpema, nucta 3 nepenikom npauiBHukiB/cTyaeHTiB OpraHisadii, 3assu OpraHisauii npo
BiKPUTTS MOTOYHMX paxyHKIB Ha KOpWUCTb DisudHMX ocib, BiakpuBae KnieHTam KapTkoBi paxyHku, BUMyCKae Ta Hagae
Knientam KapTkn Ta MNIH.

Ons BigkputTa 3apnnatHux KapTkoBux paxyHkiB, OpraHidauis nogae 4o baHky Takox nanepoBi MPUMIPHUKM BignoBIOHWX
3asiB Ha npueaHaHHsa o [Joroeopy, nignucaHux npauiBHukamu/ctygeHtamm OpraHisauii, Ta konii JOKyMEHTIB, Ski AalTb
amory baHky igeHTudikyBaTM 0CibG, Ha KOpUCTb SKMX BigKpuBakTbCs KapTkoBi paxyHkum B NOpsgKy Ta Ha yMOBaXx,
BU3Ha4YeHux gorosopoM 3 OpraHisauieto.

BupgaTtkoBi onepadii 3a TakuMmy paxyHkamu 34INCHIOITLCA nicnsa 3BepHeHHs KnieHTta go baHky (3okpema, Ansi oTpuMaHHs
rpowenn abo KapTku), npea'sBNeHHs HUM [OKYMEHTIB, ski AawTb 3mory badky igeHTudikyBatn Knienta. Y paasi
Bi4NOBIAHOCTI KON OOKYMEHTIB X opuriHanam Konii 3acBigyvyloTbCs NignMcamu YNoBHOBAaXEHOro npauiBHvka baHky Ta
npauisHmka OpraHi3auii, Ha KOPUCTb SKOrO BiAKPUTO pPaxyHOK.

BusHaueHun nopspook BigKpuTTa 3apnnaTHUMX KapTKOBMX PaxyHKIB 3aCTOCOBYETbCH, SKLWIO iHLWMIA nopsgok He Oyae
nepenbayeHo 3akOHOAABCTBOM Ta/abo BHYTPILLHIMW MOMOXEHHAMN BaHky.
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KnieHtun, akum BigkpuTo 3apnnatHuin KapTkoBuiA paxyHOK, B paMkax 3apniaTHOro NpoekTy 3 Bu3HauveHow OpraHisauieto
obcnyroBytoTbCst 3@ Tapudamy, WO Bu3Ha4veHi npu nignucanHi Bankom 3 OpraHisauieto OoroBopy B paMkax
0o6CrnyroByBaHHs 3apnnaTHOrO MPOEKTY i 3 skMMKM, BriacHuWk 3apnnatHoro KapTKoBOro paxyHKy O3HaNOMIETLCS Mpu
AKuenTyBaHHi Lboro [Jorosopy.

KnieHt mae npaso popyyatu Opranisauii otpumysaTt y BaHky woro Kaptky Ta lMIH go Hei, B pasi noro HagaHHs y
BiANOBIAHOMY KOHBEpTI, B T.4. y pasi ii [Mepesunycky. KnieHT, nignucaHHam 3asBu Ha npuegHaHHs o [loroBopy 3 mMeToro
BiaKpuTTA 3apnnaTHoro KapTkoBOro paxyHky, nigTBepaxye HagaHHa noBHoBaxeHb OpraHisauii oTpumyBaTtu y baHky noro
Kaptky Ta lNIH go Hei, B T.4. y pasi ii [Nepesunycky. [Npn HagaHHi KnieHTom Takux npas/ noBHoBaxeHb OpraHisalii, baHk He
Hece BignosiganbHocTi nepen KnieHToM y pasi HeOTPUMAaHHSA, HECBOEYACHOIO OTPUMAHHS, MOLUKOKEHHS koHBepTy 3 [IH
Ta/abo KapTku, a Takox 3a 6yab-aki cnucaHHs rpolloBux KoLwTie 3 3apnnaTtHoro KapTkoBoro paxyHky, sikwo Kaptka ta/abo
MIH 6ynu nepepani OpraHisadii.

KnieHT, sk BRnacHuK paxyHKy, Hagae baHky npaBo Ha nepepadvy OpraHizauii Homepa KapTkoBOro paxyHky, SKWR
BioKkpuBaeTbca KnieHTy Ona 3apaxyBaHHS 3apobiTHOI MnaTW, aBaHCiB Ha BIiAPAMKEHHA Ta iHWWX BuninaT 3rigHo
3akoHofaBcTBa YKpaiHu Ta NPUPIBHAHWX A0 3apnnaTu Bunnar.

Y BunagKky NOMWUIKOBOro 3apaxyBaHHs kowwTie OpraHridauieto, 3 skoto baHk yknas [orosip B pamkax o6CnyroByBaHHs
3apnnartHoro npoekTy, Ha 3apnnatHui Kaptkosuii paxyHok KnieHta, KnieHT gopyvae baHky 34iiCHUTM JOroBipHe CnncaHHs
KowTiB 3 3apnnaTHoOro KapTkoBOro paxyHky Ha CyMu Takmx MOMUIIKOBO 3apaxOBaHWX KOLUTIB, Ta NMOBEPHYTU iX Ha paxyHOK
OpraHisadii, 3 SKOro BoOHV Haginwnu y pasi HagaHHsa go baHky 3i ctopoHy OpraHisauii HanexHumMm YMHOM O0dOPMITEHOTO
nucTa Woa0 NOBEPHEHHST KOLUTIB.

Mpu obcnyroByBaHHi KnieHta B pamkax 3apnnatHoro npoekTy, baHk 3a iHiuiatmBoto KnieHTa, WO BupaxeHa B OOpaHHi
ocTaHHim lMakeTy nocnyr, abo B 06paHHi HUM BignNoBiAHOT nocnyrv nosa NMakeTom nocnyr, Moxe HagaBaTy Takomy KnieHTy
OBepapadT abo KpeanTtHy niHito B HauioHanbHi BantoTi YKpaiHu - rpyvBHi, HA ymMoOBaXx, BU3Ha4YeHux UM [JoroBopom.
KnieHT 3060B’A3aHuMi 34iNCHNUTM MOBEPHEHHS BCiei cymn 3aboproeaHocTi nepen bankom 3a OsepgpadTom/KpeanTtHoto
nixieto/ HecaHkuioHoBaHMm oBepapadToM Ta HapaxoBaHWM NPOoLEHTam/ KOMICIEK Y HAaCTYMHUX BUNagKax:

y pasi posipBaHHs [JoroBopy Ha OOCMyroByBaHHsi 3apniaTHOro NpoekTy, ykrnageHoro Mk baHkom Ta OpraHisadieto, oo
Aatu posipBaHHA [loroBopy Ha o6CnyroByBaHHs 3apnnaTHOrO NPOEKTY;

y pasi NpUNMHEHHA TpyAoBmMX BIAHOCKH 3 OpraHisaui€to;

Y 3B8’a3ky 3 umm KnieHT gopyyae baHky cnpsiMoByBaTV BCi HAOXOAXEHHS rpoLLIOBMX KoWTiB Ha KapTkoBuin paxyHok KnieHTa
B NepLuy Yepry Ha NOBEPHEHHS Takoi 3ab0proBaHoCTi.

YknageHHam JoroBopy KnieHT norogxyertbes, Wwo yMoBu ob6cnyroByBaHHs 3apnnatHoro KapTkoBoro paxyHky 3MiHIOOTbCS
Ta noganblue obcnyroByBaHHst KapTKOBOro paxyHKy 3AilCHIOETbCA 3a 3aranbHuMu ymoBamw/ Tapudamy (He B pamkax
3apnnaTtHux NpoekTiB) B 06ymoBneHomy aaHum [JoroBopoM nopsiaky y pasi:

(a) posipeaHHsa JoroBopy Ha 06CcnyroByBaHHA 3apnnaTHOro NPOEKTY yknageHoro mixx baHkom Ta OpraHisauieto;

(6) npunuHeHHsa TpygoBux BiaHocuH KnieHTta 3 OpraHisauieto;

(B) y BMNagKy BiACYTHOCTI 3apaxyBaHb Ha KapTkoBui paxyHok Big Oprani3auii npotarom 90 (0eB’sIHOCTO) kaneHOapHUX
[OHiIB.

CTOpOHM [OMOBMAMCHL, WO nosigomMneHHa baHky npo npunuHeHHs TpyaosBux BigHocuH Oprawisauii 3 KnieHTom,
30iMCHI0ETLCA 3 NorogXkeHHs KnieHta i Moxe BigbyBaTucsa sk B AaTy NOAAHHA 3asBW MPO NPUMNMHEHHS TPYAOBWX BiAHOCUH
abo paTy BMaavi BignoBiAHOro Hakasy, Tak 1 B AaTy NPUMMHEHHS TPYAOBWX BiHOCUH.

KnieHT moxe BigMOBMTUCH Bif 06CnyroByBaHHSA Npu 3MiHi YMOB B MOpPsSiAKY, nepegbayeHomy Lmm [JoroBopom.

YactuHa 2.
MpaBuna kopucTyBaHHs, YMOBM BUNYCKY Ta o6¢cnyroByBaHHs KapTok

BaHk Bunyckae KnieHTy KapTky Ta 3giiicHioe obcnyroByBaHHst KapTku BignoBigHO A0 ymMoB uboro [loroBopy, sik 3acib
pocTtyny o KapTKoBOro paxyHky (OAep»aHHs roTiBKOBUX KOLITiB, 6e3roTiBKOBOro nepekasy KoLTiB, 6e3roTiBkOBOI onnatu
ToBapiB, pobiT Ta nocnyr y Toprosuis Towo). Bugaya KapTtkv BigGyBaeTbCst BUKNIOYHO nicnsa onnatu KnieHTom BMHaropoau
3a Bupadvy Kaptku srigHo 3 [orosopom, Tapudamm BaHky. TUNom enekTpoHHOro nnaTikHOro 3acoby, Lo BMOAETbCHA
KnienTy € KapTka, Ko iHwe He 3a3HayeHo y 3asBi Ha npuegHaHHa 4o [loroBopy abo B iHWMX ymoBax [Jorosopy.

BaHk Bupae Kaptky Ta NIH, npu ubomy KnieHt (abo [JosipeHa ocoba, Ha iM’'s sikoi emiToBaHO [logaTkoBy KapTKy) CTaBUTb
BNacHWMA MiANMC Ha 3BOPOTHIN CTOpPOHI KapTkv B MpUCYTHOCTI YMOBHOBaXeHOro npaudiBHuka baHky, fKwo Taka 3oHa
npocTaBneHHs nignucy nependaveHa KapTtkoto, a Takox po3nucyeTbcs 3a oTpuMmaHHst KapTtku Ta MNIH, B pasi noro HagaHHsA
y BignosigHomy KoHBepTi. Bugaya Kaptku Ta MNIH moxe BinbyBatucsa B iHWOMY nopsiaky B pasi emicii KapTku B pamkax
B3apnnaTtHoro npoekTy, abo emicii BipTyanbHoi KapTkn B Cuctemi «IHTepHeT-6aHkiHr». BigcyTHicTb nignucy Ha Kaptui abo
HeBiONOBIgHICTL MignuMcy Ha KapTui i3 nignucom Ha CynpoBigHUX onepauild OOKyMeHTax, Moxe OyTu nigctaBow Ans
BiAMOBM Bif, NpoBeaeHHs onepadii Ta/abo BunyveHHs KapTku npu npoBefeHHi onepadii y Toprosus.

[o ogHoro KapTkoBoro paxyHky Moxe 6yTn emiToBaHO Aekinbka KapTok. Y 3HayeHHi onepauin 3 BUKopuctaHHam Kaptku y
[oroBopi po3ymitoTbCcsa onepaLii 3 BUKOpUCTaHHAM ycix KapTok, Lwo emitoBaHi baHkoM Ao KapTKoBOro paxyHky.

Knient/ [epxaTenb KapTku 3000B’i3aHMI BXUTU BCIX MOXMMBUX 3axodiB Ans 3anobiraHHs BtpaTtu/ kpagixkku KapTtku,
HagiiHo 36epiratn KapTky Ta/ abo nopTaTMBHUIA NpUCTpIi, TEXHIYHWI 3acib, Ha KM BCTaHOBNEHO MobBinbHWMIA NnaTikHWRA
popjaTtok abo mictutbes BipTyanbHa KapTka i He nepepaBatv KapTky/ nopTaTvBHMIA NpucTpi/ TexHidHun 3acib y
KOpUCTYBaHHS TpeTiM ocobam, He noBigomMnATM pekBiauTM KapTku abo iHWy iHdopMauito, sika Aae 3Mmory iHiuitoBaTtu
MnatixHi onepadii, TpeTim ocobam, B TOMy 4YMCHi, ane He BUKIYHO, SKWO Ui 0cobu npeacTaBnsiTbCa NpauiBHUKAMU
BaHky (okpim nosigomneHHs Homepy KapTku npauiBHukam BaHky y BunagKy camMocTinHoro 3sepHeHHsa KnieHta (JosipeHoi
ocobu)/ [Oepxatena kaptkm o LIOK abo BigaineHHs bBaHky), npauiBHukamu nigpo3giny 6esnekn banky / HBY /
NPaBOOXOPOHHUX OPraHiB TOLLO, 3 ypaxyBaHHAM TOro, WO baHk He 3giicHe BuxigHMX A3BiHKIB KnieHTam 3 Homepy
TenedoHy ans 38’a3ky 3 LIOK. Knient/ OepxaTtenb KapTku 3060B’13aHMIn He noBigoMnaTh TpeTiM ocobam [MMIH, a Ttakox
naponi Ta/ abo kodoBi crnoBa, aBTeHTUIKALiAHI AaHi Towo, Ta 36epiraty ix y TaemHuui, Wwob Hi 3a SkMX YMOB Taki
BiJOMOCTI He cTanu Bigomi TpeTim ocobam, He 3anucyBatu IMIH Ha KapTky Ta/abo Ha iHWi npegmeTu, ski 3bepiraoTbes
pasom 3 KapTkoto, He 36epiratu MIH pasom i3 KapTkoto, 3HuLLyBaTV BCi noBigomneHHs, ski mictatb MIH, ogpasy nicns
O3HaMOMIEHHS 3 iX 3MICTOM Ta HeramHo, y HanKopOTLUMI CTPOK NPOTArOM OHS 3 MOMEHTY HacTaHHs MoAii, iHdpopmyBaTn
BaHk npo: 21
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BTpaTy/Kpaaixky KapTku/ii pekBianTiB abo iHLWIMX BUNaakax MOXIMBOrO HECAHKLIOHOBAHOIO BMKOpUCTaHHA KapTkn Ta/abo i
pPEeKBi3nTIB;
HecaHkuioHoBaHi Knientom/ depxaTtenem KapTtku MnaTixHi onepauii;
Nnpo MOXITMBE OTPMMaHHS TpeTiMn ocobamu pekBianTiB KapTkm abo iHWoi iHgopmalii, sika gae 3mory iHiuiroBatu MNnaTtixkHi
onepaduit;
npo A3BiHKW/SMS—noBigoMneHHs Bif TpeTix ocib LWOoA0 HamaraHHsa oTpuMaTy iHdopmauilo, fka Aae 3mory iHiuitoBatu
MnaTxHi onepauii, Ta BYMHUTM HeBigknagHi Aii ans 3ynuHeHHsa (6nokyBaHHA) Aii KapTtkm i 6nokyBaHHs Cuctemu
«IHTEepHeT-6aHKiHM.
CTOpOHU MOrofaxylTbcs, WO HeaoTpumaHHs KrieHtom/ [depxartenem Kaptku nepepbayveHux umm nyHktom [dorosBopy
30060B’AA3aHb BBaXXaETbCA AiIMU (YM BEe34iANbHICTIO), WO NPU3BOAATL A0 HeCaHKLioHOBaHoro BukopuctaHHa Kaptku, MIH,
pekgisuTiB KapTkm abo iHwoi iHdopMauii, ska aae 3mory iHiuitoBaTty naTtikHi onepauii i BignosiganbHICTb B Takomy
BUNaaKy Hece KnieHT.
KapTtkn HapawTbca KnieHty Ta/abo noro [osipeHin ocobi (kpiM BipTyanbHux KapTok) y TMMYacoBe KOPWUCTYBaHHsi Ha
ymoBax [lorosopy. lMpaBo BnacHocTi Ha KapTky 3anuwaeTtbcs y BaHka. o 3akiHdeHHo TepmiHy Aii Kaptok, npu ix
nowkoakeHHi abo y Bunagky posipBaHHsa [orosopy Ta 3akputta KapTtkoBoro paxyHky, KnieHt/ [Oepxatens Kaptok
3060B’A3aHMN HeranHo nosepHyTn KapTkm y BaHk, KpiM BTpadeHux Ta BukpageHux Kaptok. KapTku, wo Bubynu 3
posnopsagxeHHs KnieHta (BHacnigok Btpatw/ kpagikkm KapTkv, npwu KopucTyBaHHi 6aHkomaToM abo nnaTikHUM
TepmiHanoM/ NpUCTPOEM TOLLO), He3anexHo Big NpuumHKM BUOYTTA KapTkm 3 posnopsamxeHHs KnieHta, He nigndratoTb
nosepHeHHo KnieHTy BaHkoM, BOHW nignsaraloTb yTunisauii BigNnoBiOHO A0 BHYTPIiWHIX npouedyp baHky npu ix
HaZXOLXeHHi (noBepHeHHi) o baHky.
TepMiH Aii KapTku Bka3aHo Ha nNunuboBi cTopoHi y dopmaTi MM/PP (MM - aBi undpn nopsakoBoro Homepy Micsus, PP -
ABi ocTaHHi undpwu poky). TepmiH aii KapTkn nounHae nepebir 3 AHA emicii (Bunycky/ MNepesunycky) KapTku i npyunuHaeTsca
B OCTaHHIN AeHb MiCsAUSs, 3a3HAa4YeHOro Ha NuUbOoBIN cTopoHi KapTku. MpunuHeHHs gii KapTkv Takox BiabyBaeTbcsa npu ii
aHyrMiBaHHI Ta Yy BWMNAgKy BUHWKHEHHS iHWWX o6cTaBuH, nepenbayeHmx [oroBopom Ta/abo npasunamu MIIC.
3abopoHsaeTbes BUkopucTaHHa KapTku Ta il pekBi3vTiB micns npunuHeHHs cTpoky 1 Aii. Bbadwk nosigomnse KnieHta/
Oepxatena KapTkm npo 3akiH4eHHst TepMiHy fAii vioro KapTkm He nisHiwe Hix 3a 10 (gecaTb) KaneHgapHux OHIB A0
3aKiH4YeHHs CTpOKy ii aii 6yab-skuMm i3 gocTynHux ansa baHKy 3aco6iB: NOLITOK, eNEeKTPOHHO NOLWTO, Yepe3d [ncTaHLiiHi
KaHanu obcnyroByBaHHA Towlo, 3 iHopMyBaHHsIM KnieHTa/ Oepxatens KapTks npo Te, WO BiH Mae MpaBoO 3aKpuUTu
KapTkoBMIn paxyHOK y BMMagKy BiACYTHOCTI iHWMX Aitounx KapTtok go uboro KapTkoBoro paxyHky abo npoaoBxyBaTu
KopucTysaTucsa nocnyramu baHky 3 BukopuctaHHs KapTku, B pasi ii lNepesunycky, 3i cnnaTtol BMHaropoau BignoBiaHO 4O
[Horosopy, aitounx Tapudis.
BnacHuk paxyHky Moxe iHiLitoBaTK eMicilo 4oOaTKOBUX KapTOK AN 34IMCHEHHSA onepauin 3a KapTkoBMM paxyHKOM SiK Ha
CBOE iM'q, Tak i Ha im'a [JosipeHoi ocobu (kpim BipTyanbHOI KapTku), WNsxom oopMneHHsa B 06CnyroBytodoMy BiggineHHi
BaHky 3asiBM, 3a BcTaHOBMNeHow baHkom copmoto, abo yepes [uCTaHuinHi kaHanu o6cnyroByBaHHA. Y BUNaaKy HagaHHSA
BMaCHUKOM paxyHKy JopyyeHHs [oBipeHii ocobi Ha niacTasi 4OBIPEHOCTI, 3acBig4eHoi B YCTAHOBNEHOMY 3aKOHO4ABCTBOM
nopsaky, pos3nopsmKxaTnuca paxyHKOM 3 nNpaBoOM OTPUMMaHHA [AO0AaTKOBOI KapTKM, HasiBHICTb Takol [AOBipEeHOCTI
npuvpiBHOETbCA CTOpOHaMU A0 iHiLiloBaHHA BIIACHWKOM paxyHKYy BUMYCKY [OAATKOBOI KapTku Ha iMm’a [loBipeHoi ocobu. MNpu
ubomy, CTOPOHU PO3YMilOTb, O HaNeXHWM MiATBEPOKEHHSM HagaHHA BMAacHWKOM paxyHKy [oBipeHin ocobi npasa
30iMCHEeHHs onepauin 3a KapTkoBUM paxyHKOM i3 BUKOPUCTaAHHAM AOOATKOBOI KApTKM Ta Ha OTPMMaHHSA A0OATKOBOI KapTKy
€ AK BignoBigHa 3asBa BMacHWKa paxyHKy, 3a BCTaHOBMNEHOW BbaHkom (hopmolo, Tak i AOBIPEHICTb, BuAaHa BrACHWKOM
paxyHKy Ha iM's [JoBipeHoi ocobun 3 nmpaBom po3nopsgXeHHs KapTkoBUMM paxyHKOM i OTpuMaHHa KapTku ([ogaTtkoBoi
KapTku), 3acBigyeHa B YCTAHOBMEHOMY 3aKOHOAABCTBOM nopsaky, ©6e3 HeoOxigHOCTIi HajdaHHA  BnacHUKOM
paxyHky/[loBipeHot ocoboto JoaaTkoBux NiATBEpAKeHb NpaBa [oBipeHoi 0cobu Ha OTpMMaHHSA [0AaTKOBOI kapTku. Emicis
(Bunyck) ponatkoBoi kapTkvM Ao KapTkoBoro paxyHky KnieHTa 3AilCHIOETBCA BMKIMIOYHO 3a BiAnoBigHWM pilleHHsaM BbaHky.
Bupaya popaTkoBMX KapTok BigOyBaeTbCsi BWKIIOYHO Micnst onnatu BuHaropoau badky, sikwo Taka nepenbaveHa
Horosopom, Tapudamu. BignosiganeHicTb nepen baHkoM 3a BMKOPUCTAHHS O04ATKOBUX KapTOK, Y BIAMOBIAHOCTI A0
BCT@HOBMNEHUX YMOB Ta BMMOI 3aKOHOAABCTBA, HECE BMNACHUK paxyHKy. BmacHuk paxyHKy Takox npunmae Ha cebe BCi
PW3UKK, LLIO MOXYTb BUHUKHYTW NPW BUKOPUCTaHHI AOAAaTKOBUX KapToK [oBipeHnMun ocobamu.
BaHk mae npaBo nepegatu Kaptky (kpim BipTyanbHoi KapTku), emitoBaHy Ha im'a KnieHTta, npeactaBHuky KnieHta 3a
[AOBIPEHICTHO, L0 MOCBiAYEHa B YCTAHOBIIEHOMY 3aKOHOAABCTBOM MOPSAKy. Y Takomy pasi baHk He Hece BignoBiganbHOCTI
3a NpoBefeHHs onepadin 3 BUKOpUCTaHHAM Takol KapTku, BugaHoi npeacTaBHUKY 3a AOBIPEHICTHO.
BnacHuk paxyHky Moxe iHiLitoBaTK eMmicito Lo4aTKOBOI KapTku (kpim BipTyanbHoi KapTku) cBoi manoniTHin (Bia 8 pokis) Ta/
ab0o HEeNOBHONITHIV ANTWHI, yCUHOBNEHIN AnTUHI abo nigoniyHomy. Mpu uboMy BCi onepallii, 3giicHeHi manoniTHbot Ta/ abo
HENoOBHOMITHLOK 0CODOOH 3a JOMOMOro [0AAaTKOBOI KapTKM BBaXalTbCA 34INCHEHWMM 32 3rof0l BraCHUKA paxyHKy
(baTbKiB, ycMHOBMNOBaYa abo niknysanbHuWKa) Ta i3 goaepxaHHsam sumor cT. 31, 32 LinsinbHoro kogekcy Ykpainu.
BukopucTtaHHs KapTku 3a AoBipeHicTio He fonyckaeTbes. [JoBipeHa ocoba Moxe BUKOPUCTOBYBaTU nuwie KapTky emiToBaHy
Ha i iM’'s. BnacHuk paxyHKy moxe BukopuctoByBatu KapTky, emiToBaHy Ha Moro im's.
Ons MepeBunycky KapTkn 00 3akiHYeHHS i TepMiHy Aii, B TOMy Ynicni npu nowkogkeHHi KapTku, KnieHT moxe iHiuitoBaTu
emicito KapTkm Ha ymoBax, Wwo nepenbadveHi [JoroBopom, nogaBlwiM [0 BigdineHHs BbaHky, B sikomy o6GCnyroByeTbcsi
KapTkoBuin paxyHok, nucbMoBy 3asiBy abo 3BepHyBlMCb A0 BaHky yepes [ductaHuiiiHi kaHanu obcnyroByBaHHsl. BaHk
3aivicHioe MNepesunyck KapTtku nicns cnnatn KnieHtom BuHaropoam 3rigHo Jorosopy, Tapudis.
Mepesunyck KapTok (3a BuHsATKOM [epeBunycky KapTku y 3B'A3Ky 3 ii NOLWKOAXEHHSAM, 32 YMOBM i NOBepHEHHSA B BaHk)
30JNCHIOETLCH NULLe 3a pilleHHaM BaHky 3a ymoBu gotpymMaHHsa KnieHTom ymoB Lboro [JoroBopy Ta HasiBHOCTI KOLUTIB Ha
KapTtkoBoMy paxyHky ans onnaty nocnyr banky srigHo [Jorosopy, Tapudie. baHk Mae npaBo Ha CBill po3cyn 34iNCHUTH
Mepesunyck KapTku y 3B'A3Ky 3 3aKiHYEHHAM TepMiHy ii Aii, B TOMy 4uCni He O4iKyrouM TEepMiHy 3akiH4eHHs i gji, i npu
uboMy, KnieHT He 3BiNbHAETLCA Bif OnnaTtv BUHAropoau 3a HagaHi nocnyru 3rigHo [dorosopy, Tapudie. Y Bunagky He
3aiicHeHHs BaHkom [NepeBunycky KapTku y 3B'a3Ky 3 3akiH4eHHAM TepMiHy i Aii, KnieHT moxe iHiuitoBaTn emicito KapTku
3rigHo ymoB, nepenbadenux n. 2.7. Poaginy Il uboro [Jorosopy.
BaHk mae npaso BigmoBuUTK y Buaadi, MNepesunycky Kaptku 6e3 nosicHeHHst npuynH. BaHk Mmae npaBo BiAMOBWTY y BUAAYI,
Mepesunycky KapTkn y BignoBigHOCTi 40 3akoHoAaBcTBa YkpaiHu Ta npasun MIC, a Takox y pasi HagaHHA HEAOCTOBIPHUX
BiJOMOCTEWN, HECTINKOro piHaHCOBOro CTaHy abo HasiBHOCTI iHLUIMX 0GCTaBMH, SIKi MOXYTb BMSIMHYTM Ha NIATOCMPOMOXHICTb
KnieHTa.
BaHK He Hece BignoBiganbHICTL 3a HEBYACHe OTpMMaHHs nepeunyweHoi Kaptkn y Banky. 3amoBneHi, ane He 22
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oTpumaHi KapTku, y ToMy 4mcni nepeBunyLLeHi, 30epiratotbca y BaHky He Ginble 3 (TpboX) MicsUiB, MICNA YOro MOXyTb
OyTM 3HMLLEHI, aHynboBaHi Ta/abo ix gito 3ynuHeHo (6nokoBaHO), 6e3 noBepHeHHs KnieHTy BuHaropoau 3a ii emicito
(MepeBunyck).
KapTkn MUTTEBOrO BMMYCKY Ta BipTyanbHi KapTku NepeBunycky He nignaraiTb.
BaHk mae npaso Bunyuntn abo 3ynuHuTK (6nokysaTn) Aito KapTku, a Takox 0BMeXunTn BUKOPUCTaAHHA 3apeeCcTPOBaHUX B
Mo6inbHomy nnatixHomy goaaTtky KapTok, npy HasBHOCTI 06CTaBuH, AKi CBiAYaTb NPO HecaHKuioHoBaHe/ HenpaBoOMipHe
BMKOpUCTaHHA KapTku abo i peksiantiB abo nNpu BWHWKHEHHi y BaHky nigo3pu wono iMOBIpHOI 3arpo3n HEe3akoHHOro
BMKOpUcTaHHa KapTku abo ii peksisnTis.
BaHk mae npaBo aHyntoBaTu KapTky Ta/abo 3ynunuuTn (6nokysaTtu) gito Kaptku 3a 3asBoto KnieHta/ Oepxartena Kaptku, B
ToMmy umcni y pasi Brpatu/ kpagixkm KapTku, a Takox B iHWKX BMNagkax, nepeabdbayeHnx 3akoHOA4aBCTBOM, Mpasunamu
MMC, OoroBopom.
Knient/ Oepxatens KapTkm mae npaBso iHiyitoBatn 3ynuHeHHs (6nokyBaHHsi) gii KapTok, emitoBaHux o KaptkoBoro
paxyHKy LUNSIXOM 3BEPHEHHS A0 BigaineHHs baHky ocobucTto abo cnocobamu, BkasaHumn y n. 2.19 Poaginy Il Jorosopy.
Y Bunagky Btpatw/kpagpixkm KapTku/ii peksisauTiB abo iHWMX BMNagKkax MOXIMBOIO HECaHKLiOHOBAHOIMO BMKOPUCTaHHS
KapTku Ta/abo ii peksiauTiB (B TOMy uncni ByAab-akoi iHdopmauii woao Kaptku abo noptatmBHOro npuctpoto/ TexHiYHoro
3acoby i3 BcTaHoBMeHMM MobinbHMM nnatikHum gogaTtkoM B AKOMY 3apeectpoBaHo KapTky), npoBeaeHHs
HecaHkuioHoBaHux KnieHtom/ [depxatenem KapTku onepauii 3a KaptkoBum paxyHkom, KnieHt/ Oepxatens KapTku
3000B's13aHUI HeramHo, a came B HAaNKOPOTLLUMI CTPOK NMPOTSroM AHS, B SKMI 3ailicHioBanucs (Bigbysanucd) BignosigHi oji
(nogii), 3gincHuTn 3ynuHeHHs (6nokyBaHHs) Aii KapTku wnsixom:
a) 3BepHeHHs go LleHTpy obcnyroByBaHHS KnieHTiB (npautoe Uinogoboso, Homepu TenedoHiB BkasaHi B TepMiHi «LieHTp
obcnyrosyBaHHsi KnieHTiB» Ta Ha CaiTi baHky), abo
6) HapgcunanHa SMS 3 Homepy mobinbHoro TtenedoHy KnieHta (3a ymoBu kopucTyBaHHA KnieHTom nocnyroto « SMS-
BaHkiHr») Ha Homep 4682 3i amicToM:
- BLOCK a6o BJIOK - ans 6nokyBaHHs BCix KapTok;
- BLOCK a6o BJIOK i3 3a3Ha4eHHsIM OCTaHHiX YoTMpbOX Lndp Homepy KapTku - anst 6nokysaHHsa nesHoi KapTku, abo
B) BMKOpUCTaHHA Cuctemu «lHTepHeT-6aHKiHM» (3a HasBHOCTI TEXHIYHOI MOXNMNBOCTI).
BaHk He Hece BignosiganbHOCTI 3a naTixHi onepauii, iHiuinoBaHi 3a gonomoroto KapTku abo 3a4iiCHEHHI 3a JOMOMOrow
Mo6inbHoro nnarixHoro goaaTky, Ao 3ynnHeHHs (6nokyeaHHs) Aii KapTkn abo obMexxeHHS BUKOPUCTaHHSA 3apeecTpoBaHnX
B Mob6inbHOMy nnatixxHomy aopaTky KapTok, a Takox y pasi po3bnokyBaHHa fii Kaptkun KnieHtom. CTOpoHM norogmnuce,
wo B pasi nigkntodeHHa KnieHta go nocnyrm «SMS-0aHKiHM», HecaHKUioOHOBaHe BUKOpUCTaHHA KapTku, npoBeneHHs
HecaHkuioHoBaHux Knientom/ OepxaTtenem KapTku onepauin 3a KapTKkoBMM paxyHKOM BBaXaeTbCsl BUSIBNEHUM KnieHTOM
Bigpasy nicnst HanpaBneHHst BaHkom SMS npo 3aiicHeHHs Takoi onepadii Ha Homep MmobineHoro TenedoHy KnieHta.
3ynuHeHHs (6nokysaHHs) aii KapTkn abo obmexxeHHs BUKOPUCTaHHA 3apeecTpoBaHnx B MobinsHoMy nnaTibkHOMY AoaaTky
KapTtok moxe BigbyBaTncsa 3a ycHum 3BepHeHHaM KnieHta/ Oepxatensa Kaptkn go LIOK 3a ymoBu npoBefeHHs yCniLluHOl
aBTeHTudikauii Knienta/ Jepxatens Kaptku. Axkwo Knient/ Oepxatens KapTkn He moxe npovTu aBTeHTUdIKaUito (3 Oyab-
AKMX Npu4KH), baHk He 3gincHioe 3ynuHeHHs (6roKyBaHHS) Aii KapTkm Ta MoXe 3anponoHyBaTW 34iIMCHUTKM iHWI cnocobu
3ynuHeHHs (OnokyBaHHSA) aii KapTtku, BkasaHi B n. 2.19 Poaainy Il JoroBopy, abo 3BepHyTUCA A0 BigaineHHs baHky ans
3ynuHeHHs (6nokyBaHHs) ii aii Ta nogaHHa KnieHTom 3asBu Npo ockapXXeHHS HecaHKLiOHOBaHOI TpaH3aKLii.
®akT oTpumaHHsa BaHkom 3asiBu Big KnieHTa Ha ockapeHHsi TpaH3akuii He no3baBnsie Moro npaea 3BepHyTUCS i3
BiANOBIAHOIO 3a8BOI0 4O NPABOOXOPOHHMX OPraHiB.
BaHk mae npaBso BigHoBUTK fjto KapTku (akTmByBaTh KapTky), Aito skoi 6yno 3ynuHeHo (6nokoBaHo) 3 iHiuiatuBm BaHky,
abo MOHOBWTU MOXIMBICTb BUKOPUCTaHHSA 3apeecTpoBaHux B MobinbHomy nnaTikHoMy goaaTtky KapTok y pasi yCyHeHHs
o6CTaBuH, WO CcTanu nigctaBo Ans Takoro 3ynuHeHHA (6nokyBaHHs) abo obmexeHHs. BigHoBnenHs paii KapTtku
(aktmByBaHHa KapTku), skwo 3ynuHeHHs (bnokyBaHHsa) pfii KapTku iHiuiioBaHo KnieHtom/ [epxatenem KapTku,
30JMCHIOETLCS BUKIKIOYHO Ha niactasi nucbMoBoi 3asBu KnieHta/ [Oepxartens KapTku, kpim Bunagkis 3ynyMHEHHsI
(6nokyBaHHs) aii KapTku yepe3 Cuctemy «IHTepHET-O6aHKiHM» Ta iHWWX BUNAAKiB, BU3HAYEHUX Y BHYTPILIHIX JOKYMEHTaxX
BaHky.
Butpatn, nos's3ani i3 3gincHeHHam 3ynuHeHHA (6nokyBaHnHsA) Aii KapTkm a Takoxk no BigHoBneHHioo Aii Kaptku
(akTmByBaHHI0 KapTku) Hece KnieHT.
Yknapatoun [orosip, KnieHT 6e33actepexHo nigTBepAXye CBOW 3rogy 3i BciMa ymoBamu 3ynuHeHHs (6rnokysaHHSA) Ail
KapTkn BcTaHOBNeHNMy ymoBamu [1oroBopy, BU3HAE ix AK 34iNCHEHi 3 MOro 3roau.
Ona 3abesneveHHs nig 4yac kopucTyBaHHa KapTkoto 6e3neku, HeobxigHO AoTpumyBaTucst ymoB [loroBopy a Takox
pekoMeHAoBaHUX 3axodiB 0e3nekn, SK BUKNageHWX Yy MOSOXKEHHSX akTiB UMBINbHOMO 3aKOHOAABCTBA, HOPMAaTWMBHO-
npaBoBuKx akTiB HauioHaneHoro 6aHky YkpaiHu, Tak i poamiweHux Ha Cawti BaHky, Ha 6aHkomaTi (Ha MoHiTopi 6GaHkoMaTy)
TOLLO.
B Tomy umcni Knient/ Oepxatenb KapTku 3060B’a3aHWiA:
nepeKkoHaTncb y TOMy, Lo Ha BaHkomati abo iHWOMy MpUCTPOI ANs BuAadi roTiBKW, NPUAMaHHSA KapTku, B TOMY YMCHi Ha
KnasiaTypi, BiaCcyTHi 6yab-aKi 3aMBi NPUCTPOI, BIACYTHI Bijeokamepu TOWO. Y BUMAOKY BUHUKHEHHSA TEXHIYHMX 300iB npwu
KopucTyBaHHi 6aHkoMaToMm (He BmAaada 3aMOBMEHOI CyMu rOTiBKM / He noBepHeHHs KapTtku Towo), Knient/ Oepxartenb
KapTku 30608B’s13aHuin He Bigxoasun Big GaHkomaTy 3atenedoHyBatu Ao LleHTpy o6cnyroByBaHHs KMi€HTIB i BUKOHyBaTH
BKasiBku onepatopa LIOK;
34incHIOBaTN nnaTexi B Mepexi IHTepHEeT 3 BUMKOPUCTaAHHAM PEKBi3UTIB KapTku BUKMOYHO 32 AOMOMOTOK MOPTaTUBHUX
npucTpoiB abo TexHiuHMX 3acobiB, Ha SKMX BCTAaHOBMEHE MileH3iliHe nporpamMHe 3abe3neyeHHs, B TOMY YuChi onepadiiHa
cucTeMa, aHTUBIpYCHe nporpamHe 3abesnevyeHHs Ta MikmepexeBun ekpaH (Brandmauer, Firewall), cnigkyBatn 3a
CBOEYACHMM OHOBIEHHSAM MpOrpaMHoro 3abesneyeHHs, aHTUBIpyCHUX 6a3 Ta nNpoBOAUTM MEPIOANYHE CKaHyBaHHS
BITACHOIO TEXHIYHOrO 3acoby, SKMIN BMKOPUCTOBYETLCS ANA 34iNCHeHHs MnaTikHMX onepauii, Ha HasBHICTb LUKIANMBOrO
nporpamHoro 3abesneyeHns. MNpu upomy, Knient/ JepxaTens KapTkn npunmae Ha cebe pusmku, WO MOXYTb BUHUKHYTU Y
3B'A3Ky 3 3apaKeHHsAM TexHiYHoro 3acofy Bipycamuy Ta iHLWMM LWKIAAMBUM NporpamMHuM 3abesneyeHHsM, BHaAcnigoK KX
TpeTi 0cobu MOXYTb OTPUMATK PekBianTU KapTku Ta 3a4ilNcHUTY HeCaHKLIOHOBaHI TpaH3akuii;
He BMKOPUCTOBYBaTW ANS 34INCHEHHSI NNaTexiB B Mepexi IHTepHET 3 BUKOPUCTaHHSAM pekBi3uTiB KapTku: TexHiYHi 3acobu
nybniyHoro kopucTyBaHHs (iHTepHeT-kade Towlo); nybnivyHi mepexi 6e3gpoToBoro Aoctyny Ao IHTepHeT 3a TexHornorie
Wi-Fi (y kadbe, napkax, rotensx, TOproBux LieHTpax ToLo);
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He BUKOPUCTOBYBATK PekBi3nTM KapTku Ans 34incHeHHs nnaTexiB B Mepexi IHTepHEeT Ha CyMHIBHUX/LLAXpalCbkux camTax,
30KpeEMa, ane He BUMKIIIYHO, Ha LUAXpPamCbKUX calTax, nepenik sKMx po3MilleHuid Ha canTi YKpaiHCbKOI MiKOaHKIBCbKOI
Acouiauii uneHis nnatixHux cuctem: http://ema.com.ua/;

He BiOKpMBaTK €neKTPOHi MOBIAOMITEHHS Bif HEBIOOMUX BiANPaBHUKIB, NiAO3pPini eNeKkTPOHi MNOBIAOMIIEHHS, B T.4. dannu/
NOCUNaHHA Ha cauTn y Mepexi IHTepHeT, ski MICTATLCS B TaKUX MNOBIAOMMEHHSX;

y Bunagky Brtpatu/kpagikkm KapTtku/ii peksisuTiB abo iHWWX BUMNAOKIB MOXIMBOrO HECaHKLiOHOBAHOTO BWKOPUCTaHHS
KapTkun Ta/abo ii peksisauTi (B ToMy 4mcni 6yab-akoi iHdopmauii wono KapTtku), npoBeaeHHs HecaHkuioHoBaHMX KnieHTom/
Hepxatenem KapTku onepauin 3a KapTkoBMM paxyHKoM 3AINCHUTU 3ynuHeHHs (6nokysBaHHSA) Aii KapTku B nopagky i CTPok,
BcTaHoBneHi n. 2.19 Po3aginy Il Jorosopy.

CTOpOHU MOrofxylTbcs, WO HeaoTpumaHHs KrieHtom/ [epxatenem Kaptku nepegbayeHux umm nyHkTom [lorosopy
3000B’s13aHb BBAXXAETLCA OistMU Y Be3aisAnbHICTIO, HAacNiAKOM SKkuX Moxe OyTu HecaHKUiOHOBaHe BMKOpPUCTaHHA KapTky, ii
pekBi3uTiB abo iHWoi iHbopmaLlii, Ska fae 3mory iHilitoBaTy NnaTixHi onepadii.

Ocob6nuBocTi BUKopuctaHHsa MoGinbHUX nnaTiXkHUX AoaaTkKiB.

[nsa 3piicHeHHs onepauin 3a KapTkoBMM paxyHKOM 3 BUKOPUCTaHHSAM TEXHOMOrii 6€34p0TOBOro BUCOKOYACTOTHOIO 3B'A3KY
manoro pagiycy aii (NFC) abo B mepexi IHTepHeT mMoxe 3actocoByBaTuCb MoBinbHMI nnaTikHWA JoOaToK, ANS Yoro
Knient/ OepxaTenb KapTkv NOBMHEH 30INCHUTU peecTpaLiio KapTku Wnsaxom BHeceHHs peksiauTiB KapTku 4o MobinbHoro
nnaTikHOro [godaTtky BiQNOBIAHO OO NpaBWn BUKOPUCTaHHSA BignosigHoro Mo6inbHoro nnatixkHoro gopatky. [licna
3pincHeHHss BaHkom ycnilHOI nepeBipku pekBi3uTIB 3apeecTpoBaHoi B MobinbHoMy nnaTikHoMy gopatky KapTtkm Ta
nigTBepmxeHHs peecTpauii Kaptkm B Mo6inbHoMy nnaTikHOMY JAofaTky (OpMYyeTbCA €NeKTPOHHE NpeaCcTaBIeHHS
AofaTkoBux peksianTiB KapTku (Hagani — « TokeHizogaHa Kapmka» abo « TokeH») Ta OpiEHTOBHE BidyarnbHe BioOpaxeHHs
KapTku.

TokeHizoBaHa KapTka MOXe BUKOPUCTOBYBATUCS 3 METOHO:

- 30iiCHEHHs1 onnaTtu ToBapiB, pobiT abo nocnyr ToproBua B Mepexi IHTepHeT abo 4yepe3 nnaTtikHi NPUCTPOI, OCHALLEHI
TexHonorieto NFC 3 BukopuctaHHaM Mob6inbHOro nnaTikHOro AoAaTKy, 3 ypaxyBaHHSM TOro, WO onepauii 34iNCHIOTbLCA
BiANOBIAHO A0 HanawTyBaHb MOPTATMBHOrO npucTpoto abo TexHiuHoro 3acoby KnieHta/ Odepxartens KapTku, wnsxom
nepeBipku BIigOUTKY nNanbus, BBeAEHHS naponto (rpadiyHoro abo 4MCroBOro) Ta iHLWUM LINAAXOM, nepeabdaveHnM
Bi4NOBIAHMM NOPTAaTUBHUM NPUCTPOEM abo TexHiYHMM 3acoboM.

- nepernsgy iHpopmauii npo nonepefHi onepaduii, 3giicHeHi 3 BMKOopucTaHHaM Mob6inbHoro nnaTtikHoro gopaTky (gaTa,
cyma onepauii, HalMeHyBaHHs ToproBus), a Takox iHdopmauii woao cratycy TOKEHi30BaHOi KapTku, SKLWO Ue
nepegbayeHo TexHiYHUMKU MoxXnmuBocTaMM MobGinbHoro nnatixkHoro gogatky, 3 iHpopmyBaHHaM KnieHta/ [depxartens
KapTku npo 3gincHeHi onepadii 3 BukopuctaHHamMm Mo6inbHOro nnaTixxHoro AogaTky BignoBigHO 40 yMOB Lboro [Jorosopy.
[nsa 3giicHeHHa onnaTu ToBapiB, pobiT abo nocnyr 3a A4ONOMOrol TOKEHI30BaHOI KapTu, 3 BUKOPUCTAHHAM MNaTiKHUX
npucTpoiB, ocHaweHux TexHonorieto NFC, Knient/ Oepxatens KapTku, Bubpaslum BignosigHy TOKeHi3oBaHy KapTky B
Mo6inbHoMy nnaTikHOMY AoaaTky MOBMHEH PO3MICTUTU MOPTaTUBHWIA MPUCTPIA nopsg 3 Ge3KOHTAKTHUM MnaTiKHUM
npucTpoem ToprosLUsa Npy LbOMY 34INCHUTU NIATBEPAXXEHHS onnatun y cnocib, nepeabdaveHnin TEXHIYHUMKN MOXIMBOCTAMMN
nopTatuBHOro npuctpor. [na 3giicHeHHs onnaTtu ToBapiB, pobiT abo mocryr 3a gomnomMorot TOKEHi30BaHOI kapTu B
Mepexi IHTepHeT, KnieHt/ [epxaTenb KapTkm mae obpatu BignosigHui cnoci6 onnatn Ha BebG-canti ToproBus,
TokeHizoBaHy KapTKy Ta CrigyBaTu iHCTPYKLiSIM Ha ekpaHi nopTaTMBHOrO NpucTpol abo TexHiyHoro 3acoby Aans
30iCHEeHHs onnaTu.

Knient/ Oepxatenb KapTku, yknagawoum uen [orosip miaTBepaXye CBOE PO3yMiHHS TOro, WO MPOBEAEHHS onepauin 3a
KapTkoBMM paxyHKOM 3 BMKOpUCTaHHAM MobinbHOro nnaTixkHOro [odaTtKy Aonyckaetbcs baHkom nuvwe 3a ymoBwu
BMKOPUCTaHHS MNIUEH3INHMX NporpamMHMx 3acobiB Ta MobinbHux nnatikHux gopatkiB, a Takox Tuny KapTok npsimo
BM3HadeHnx baHkom Ha CanTi BaHky, Ta onepadii, 34iiCHEHI 3 BUKOPUCTaHHSAM TOKEHI30BaHOI KapTKW LUMSAXOM NepeBipky
BiAOWTKY nanbus, BBEAEHHs naponto (rpadivyHoro abo 4mcnoBoro) Ta iHWWMM LWNAXoM, nepefbayvyeHum BignNoBigHUM
nopTaTUBHUM NPUCTPOEM abo TexHi4HMM 3acobom, i B TakoMy BUNaaKy BCi onepauii, 34ilCHeHi TakuM YMHOM, BBaXarTbCs
npoBeaeHuMmn 6esnocepeaHbo KnieHTOM Ta He MOXYTb BYTW OCKapKeHi sk HecaHKuioHoBaHi KnieHtom. MNepenik MoBinbHMX
nnaTikHUX A0AaTKiB, BU3HAYeHUX BaHkoM [ns MOXIUBOCTI BUKOPUCTAHHS TOKEHI30BaHOI KapTKW, € BUYEPrHUM Ta
3asHayveHun Ha Cawnti baHky 3a nocunaHHaM: https://retail.pumb.ua/service.

BaHk He Hece BignoBiganbHOCTI 3a NNaTiXkHi onepauii, 3agincHeHi B MoBinbHUX NnaTiXXHUX AodaTtkax, Lo He NMPOMOHYTLCS
BaHkom, 3a KOpPEKTHICTb pobOTM NOPTATUBHOIO NPUCTPOID Ta TexHiyHoro 3acoby KnieHta/ Oepxatens KapTtku, MobinbHoro
nnaTtixxHoro goaatky Ta Oyab-sakMx nocnyr (cepsiciB), Ski NponoHylTbesA TpeTiMu ocobamu (onepatopamy MoBinbHOrO
3B’513Ky, pO3pobHMKaMy MmporpamHMx 3acobiB ToLO) nig Yac kopucTyBaHHst MobGinbHMM nnaTikHMM JopdaTkom Ta /abo
nopTaTMBHUM NPUCTPOEM Ta /abo TexHiyHMm 3acobom KnieHTa. BukopucTtaHHs TokeHi3oBaHOIi kapTku nepepnbavae
€neKTpPOoHHY nepefady ocobucToi iHpopmalii 3a gonomoroo 6e34pOoTOBOI TEXHOMOF TPETbOI CTOPOHMU, LU0 HE MOXe
KoHTpontoBaTuca BaHkom, Tomy BaHk He rapaHTye KOHMiOeHUINHICTL | 6e3neky Takoi nepepadi AaHux. KoHpigeHUinHicTb
Ta Gesneka nepepadvi AaHux 3abe3nevyyeTbCcsa BiANOBIAHO OO YMOB BMKOPUCTaHHS BignoBigHoro Mob6inbHOro nnartikHoro
popaTtky. MNpu HeobxigHOCTI nepepavi AaHwx, BusHayveHux y n. 8.8.1. Posginy | Jorosopy, TpeTim ocobam B npoueci
peecTpauii (3 meTor peectpadii) KapTkm B MobinbHoMy nnaTtixkHOMy gogatky, BaHk posuiHtoe gii KnieHta/ Oepxatens
KapTku no peectpadii Kaptku B MobinbHoMy nnaTtixkHOMY AoAaTKy HafaHHAM 6e3yMOBHOI 3rom Ha Taky nepegady.

Knient/ Oepxatens KapTkm mae npaBo B OyAb-skM 4Yac BiAMOBUTUCS BiA BUKOPUCTAHHSA TOKEHi30BaHOI KapTku,
BMaanueLum ii 3 MobinbHoro nnaTixkHoro AoaaTky.

3ynuHeHHs (6nokyBaHHs) aii KapTkm abo aHynmoBaHHa KapTku BaHkom, npusBoauTb A0 BigNOBIAHOMO 3YNMUHEHHS
(6nokyBaHHS) fii abo aHynioBaHHA BiANOBIAHNX TOKEHI30BaHUX KapToK, 3apeecTpoBaHux KnieHtom/ epxaTtenem KapTtki y
MoGinbHOMY NnaTixkHOMY JoAaTky.

Knient/ [LOepxatenb KapTkm 3000B’s13yeTbCa BMKOpUCTOBYBaATM KapTku BignoBiAHO [0 BCTAHOBMEHUX YMHHUM
3akoHofaBcTBOM npasun Ta npaeun MIC, a Takox ymos [lorosopy.

[nsi oTpyMaHHA KOHCYnbTaLid Woao BuKopucTaHHs KapTku, a Takox npu HeobXxigHocTi 3ynuHeHHst (GnokyBaHHs) Aii
KapTkm abo npu BWMHUKHEHHI HewTaTHUX cuTyauin, Knient/ Oepxatens KapTkm Moxe ckopucTatucs HacTyMHUMM
KOHTakTHUMK TenedoHamm LleHTpy obcnyroByBaHHs KnieHTiB BaHky: +38 (044) 290-7-290 ons A3BiHKIB No YkpaiHi Ta 3-3a
KOpOoHy 3a Tapudamu BignoBiAHOro onepatopa), a Takox 6e3anocepeHb0O 3BEPHYTUCS Y BigdineHHs baHky, B skomy 6yno
BiakpuTO KapTkoBuWI paxyHOk Ta BuaaHo KapTky.

YacTtuHa 3. 24
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Mopsapok 3[iNCHeHHA po3paxyHKiB

Mpu HacTaHHi CTPOKiIB BUKOHAHHSA AopyyeHb KnieHTa 3a uum [oroBopom BaHk HabyBae npaBo, a KnieHT umm 6e3BigknmyHo
aopyyae baHky camocTiHO cnmucyBaTM 3 MOTOYHOrO KapTKOBOrO paxyHKy, L0 BM3HA4YeHW Yy BianoBigHin 3asBi Ha
NPUELHAHHS, TPOLUOBI KOLITU B PO3Mipi, HeobXigHOMY Ans BUKOHaHHs gopyyeHb KnieHta abo 1oro JoBipeHux ocib. Y
BMNaaky obpaHHa KnieHTom nocnyru/nocnyr 3 yknageHHa AoroBopy/iB CTpaxyBaHHA Big iMeHi, B iHTepecax Ta 3a
AOPYYEHHAM CTpaxoBuka (MOCNyrn CTpaxoBOro MOCepefHUUTBa) Ta YKNadeHHs AOoroBopy/iB CTpaxyBaHHSA (KpiM BuMNagky
YKIageHHs [OroBopiB CTpaxyBaHHs, BkadaHux B n. 4.2.18 Poaginy Il uyboro Horosopy), KnieHT uum 6e3BigknMyHO Ta
6e3sanepeyHo aopyvae baHky npy HacTaHHi CTPOKIB/TEPMIHIB ONMaTu CTpaxoBUX nNnaTtexiB (nNpemin) 3rigHO ymoB
[oroBopy/iB CTpaxyBaHHs 3a paxyHOK BrnacHux kowTtiB KnieHTa Ha KapTkoBomy paxyHKy, caMOCTiMHO, Ha nigcTasi
HaneXxHuM YMHOM OOPMIEHUX MNMaTiPKHUX AOKYMEHTIB, cnucyBatu 3 KapTkoBoro paxyHky KrieHTa rpowlosi kowTtn B
po3Mipi, Heo6XiAHOMY Ansi BUKOHAHHS rPOLLIOBKX 3000B'A3aHb KrnieHTa 3a JOroBOpOM/MU CTpaxyBaHHS.

PospaxyHkn npoBoasTbCA B TOTIBKOBI Ta 6e3roTiBKoBiN hopmax BiAMOBIAHO OO 3akOHOA4ABCTBa YKpaiHM Ta npasun
signosigHoi MINC, B TOMy 4ncni 3 ypaxyBaHHAM HaCTYMHOrO:.

Mpwu 3gincHeHHi BUaaTkoBoi lMnaTtikHoi onepalii 3 BukopuctaHHsam KapTku Ta/abo 1i pekBisuTiB Ha KapTKoBOMy paxyHKy Ha
ctpok oo 30 kaneHgapHuX OHIB GNOKylOTbCA: cyMa BMAaTkoBoi [naTixHoi onepadii y po3mipi BignosigHo Ao iHpopmaLii,
oTpumaHoi baHkom Big MIMC/iHworo yyacHuka MIC Ta cyma kowmicii BaHky, 6e3nocepenHb0 MOB’A3aHOI 3 BUAATKOBOIO
MnaTixHOO onepadieto, y po3mipi BignosigHo Ao Tapudie (3a HasgBHOCTI). MnaTbkHWN NIMIT Ha KapTKOBOMY paxyHKy
3MEHLUYETLCA Ha CyMy BrnoKyBaHHS.

CnucaHHa cymmn BuaaTkosoi [naTixHOi onepauii Ta cymmn Kowmicii BaHky, 6esnocepenHbO NOB’A3aHOI 3 BUAATKOBOKO
MnaTixHoto onepaLuieto, 3 KapTkoBoro paxyHky KnieHTa 3gincHioeTbesa nicnsa otpuMmanHs bankom Big MIMC/iHworo y4acHuka
MIC iHdopMauii Npo HeobXigHICTL cnMcaHHsA cymu BuaaTkoBoi lNnaTtikHoi onepauii Ta iHbopmaLii npo cymy 0o cnvcaHHs
3a Takol BuaaTkoBok [InaTikHOW onepauieto. BpaxoBytoun ocobnmBocTi dyHkuioHyBaHHa MIC, cyma BuaaTkoBoi
MnaTixHOi onepadii, 3abnokoBaHa Ha KapTkoBoMy paxyHKy, MOXe BiApi3HATUCb Big CyMy BUAATKOBOI [naTtixHoi onepadii,
cnucaHoi 3 KapTkoBOro paxyHky (B TOMYy YMCIi, ane He BUKIOYHO, Y 3B'A3KY 3: BUHMKHEHHAM KypcoBoOi pisHuui (n. 3.8
Posginy Il uboro Oorosopy); BukopuctaHHaMm TexHonorii MMC DCC (n. 3.19 Poaginy Il yboro Jorosopy)), a Takox He
cniBnagaTtu y yaci 6rnokyBaHHS Ta CnMcaHHs KOLWTiB. baHk He Hece BiANoBiAanbHOCTI Ta He BiawkodoBye KnieHTy pisHuMLio
Mixk 3a6rOKOBaHO Ta CNMcaHoK cyMamu 3a lNnaTixxHow onepadieto.

B pasi HeoTpumaHHa BaHkom Big MIC/iHworo ydacHuka MIC iHdopmaLii npo HeobGXigHICTb CnNMCaHHS KOWTiB 3
KapTkoBoro paxyHKy 3a BigmnoBigHOW BMAaTKOBOM [1naTikHOK onepauieto, Ha 34IMCHEeHHA AKOi KowTu Ha KapTkoBomy
paxyHKy Oynu 3abnokoBaHi, npotarom 30 KaneHOapHMX OHIB 3 OaTW iHiLitOBaHHSA npoBedeHHs BuaaTkoBoi [MnatikHoi
onepauii, kowTn Ha KapTkoBoMy paxyHKy po3bnokoBytoTbes. Akwo 30-n AeHb npunagae Ha BUXiAHWWA, Hepoboumin abo
CBSAATKOBWIA [ieHb, KOLUTU pO36IOKyHOTLCS HACTYMHOro 3a TakMM BUXIOHWM, Hepobounm abo CBSATKOBMM AHEM po6OYOoro AHS.
MpoBeneHHs lMnaTixHOI onepauii He mMoxe GyTW ckacoBaHe OKpiM BMMNafkiB, BCTaHOBNEHUX UMM [Jorosopom (n. 4.2.12
Posginy | uboro [loroBopy) Ta Aito4mMm 3akoHogaBcTBoM YkpaiHn. Cyma kowTis, 3abnokoBaHa Ha KapTkoBoMmy paxyHKy 3a
BuaaTkoBoto [MnaTixHol onepauieto, He Moxe OyTu pos3brnokoBaHa AOCTPOKOBO / OO MOMEHTY OTpumaHHsa BbaHkom
iHpopmaii Big MIMC/iHworo yyacHuka MIMC npo HeobXxigHiCTb cnvcaHHsA kKowTiB 3 KapTkoBOro paxyHky 3a BignoBigHOO
BMAaTkoBoOI [NnaTixkHo onepadieto abo Npo po36rOKyBaHHS KOLUTIB.

Mpu 3gincHenHi MNnaTixHnx onepauin 3 BukopucTaHHAM KapTtku Ta/abo ii peksisauTtiB, baHkom, 3 ypaxyBaHHAM pU3MK-
OPIEHTOBHOrO Nigxody MoXe 3acTocoByBaTucsa TexHonoria 3-D Secure, npu skin ons 3aBeplueHHst MnaTixHoi onepadii 3
BMKOpUCTaHHaM KapTku Ta/abo i pekBiauTi, KnieHTy Mmoxe ByTu 3anponoHoBaHO 34iCHUTN O4HE 3 HACTYMHOrO:

- BBECTU OpUriHanbHUA YUCMOBMI Napofb, WO HagxoauTb Ha Homep mobinbHoro TenedpoHy Knienta y surnaagi SMS-
NOBIAOMINEHHS;

- 30iNCHUTKN nepeBipKy GIOMETPUYHMX AaHWMX 3a [AOMOMOrOK CKaHyBaHHSA BiAOWTKY nanbls, po3nidHaBaHHA 06nuuus 3
BMKOPUCTaHHAM MNOpPTaATMBHOIO NpuUCTpolo B MobGinbHomy gopatky «IMYMB Online». | B Takomy Bunagky BcCi onepadii,
NigTBEPMKEHI TakMM YMHOM, BBaXalTbCA npoBefeHuMn GesnocepenHbo KrieHTOM Ta He MOXyTb OyTW OCKapXeHi Sk
HecaHKLioHoBaHi KrieHToM.

B peskux Bunagkax (MOBTOPHI nepekasu, nepekasun, 3a KUMKW paHille 3acTOCOBYBanuUChb BULLEHaBEeAEHi MeToau
nigTBEpIKEHHs1 Towo) TexHonoria 3-D Secure Moxe He nepepbayaty 3acTOCYBaHHS BuLLE3a3HAYEeHUX METOAIB
niagTBEepAKEeHHA Ans 3aBeplleHHs MNnaTikHoi onepauii, i B Takomy pasi 3aBeplueHHsa [MnaTikHOI onepauii 3AiMCHI0ETbCA
BankoM nicnsa HaTtuckaHHs KnienTom «Cnnatutuny»/ «MigtBepaxyo»/ «Jani» Towwo.

3 meToto 3anobiraHHs BUHWKHEHHS HecaHKuioHoBaHOro oBepapadTy 3a onepavisimu:

BMAAdi rOTiBKW, siKi 3AINCHEHI He Yepe3 BGaHkomaTW, NNaTiXkHi TepMiHanw, iHWi nnaTtixkHi NnpucTpoi BaHky, Ha KapTkoBomy
paxyHKy OnoKyeTbCcsa cyma B po3Mipi KOMicii BignoBsigHo Ao Tapudis. Akwo Takmii 6aHkomar, nnaThkHUA TepMiHan, iHWni
NNaTixxHUA NPUCTPIN HanexuTb GaHKy-napTHepy, baHk npoBoAWUTb PO36NOKyBaHHS HAAMULLKOBO 3abnokoBaHOi CymMu B
po3Mipi KOMICii y AeHb HAAXOMKEHHA CyMW BifLLUKOAYBaHHA [0 CMMCaHHSA, KpiM CyMM B PO3Mipi KOMiCii, Ska nepenbayeHa
Tapudamu;

y BanwTi, sika Bigpi3HAeTbCSA Big BantoTn KapTkoBoro paxyHky, Ha KapTkoBomy paxyHKy OoAaTKOBO OnOKYeTbCs cyma y
po3mipi Wo BM3Ha4vaeTbcsl baHkom Ha BnacHW po3cyn. |Hopmauiio Npo cymy rpoLloBMX KOLITIB, L0 AodaTkoBo Gyna
3abnokoBaHa BaHkoM 3rigHO YMOB LbOro MyHKTY MOXHa fi3HaTvcs Yy BigaineHHsx badky abo y LleHTpi o6cnyroByBaHHS
KIiEHTIB.

Cyma onepalii i cymn kowrTiB, BkasaHi y n.n. 3.3.1, 3.3.2 uboro nyHkTy [loroBopy, MoxyTb 6yTn 3abnokoBaHi Ha 30 gHiB 3
AaTu 30IACHEHHst onepawii 4O MOMEHTY MpOBeAeHHsT MiXOaHKIBCbKMX po3paxyHkiB. Y Takomy pasi, [natikHui nimit 3a
KapTkoBMM paxyHKOM 3MEHLLYETLCS.

BaHkom, Npy BU3HaAYeHHi AaTW BUHWKHEHHS HecaHKuioHoBaHoro oBepapadTy, NpUMaeTLCsa A0 yBary, WO nepekas Moxe
BMKOHYBaTUCSl B CTPOK A0 TPbOX OMepauiiHMX OHIB, SIKWO iHWWA CTPOK He nepenbadeHo 3akoHOM, B TOMY uYuchi npwu
3[iICHEHHI onepaLin y BanioTi, Aka Bigpi3HAETLCA Bif Bantotn KapTkoBoro paxyHky.

KnieHT 3060B’A3aHni noracuTty 3aboprosaHicTb 3a HecaHkuioHoBaHuM oBepapadTom B MoBHOMY o06c¢s3i npotdrom 15

(MaTHagUATM) KaneHgapHUX OHIB 3 OHS MOro BUMHUKHEHHs. [MpoueHTHa cTaBka 3a KOPUCTYBaHHSA KoLlTamu
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3.4.

35.

3.6.

3.7.

3.8.

3.9.
3.9.1.

HecaHkuioHoBaHoro oepapadTy cTaHoBUTb 50% (MATAECAT) MPOLEHTIB PiYHMX Ta PO3PaxoBYETbCA BUXOAAYM 3
po3paxyHky 360 (TpucTa wictaecaT) AHiB y poui. 3aboproBaHicTe 3a HecaHkuioHoBaHUM oBepAapadTOM Ta NPOLEHTM 3a
KOPUCTYBaHHSA KowTaMn HecaHKuioHOBaHOro osepapadTy norawaeTbCa 3a paxyHOK KOLUTIB, WO Hadinwnu Ha KapTkosui
paxyHok KnieHTa, B AeHb ix 3apaxyBaHHs. Cyma 3aboproBaHocTi 3a HecaHkLioHoBaHMM oBepapadTom, Lo He NoBepHeHa
npotarom 15 (MATHaAUATM) KaneHaapHUX AHiB 3 4aTW MOT0 BUHUKHEHHS, BBAXaETbCA MPOCTPOYEHOI0 3aB0proBaHicTio.
Mpu HenorawweHHi KnieHToM y BCTaHOBNEHUI CTPOK 3aboprosaHocTi 3a HecaHkuioHoBaHMM oBepapadTom, NpoLeHTamu 3a
KOpWUCTYBaHHA KolTamu HecaHkuioHoBaHoro osepapadTy, baHk HabyBae npaBo, a KnieHT umMm 6e3BigknMyHO gopydae
BaHky camocTiHO, Ha nigcTaBi HAaNEXHUM YMHOM opopMeHnx BaHkom NNaTiKHUX AOKYMEHTIB, CNNCYBaTU rPOLLOBI KOLUTH
B po3Mipi, HeobxigHOMY AN noralleHHsi NMPOoCTpoYeHoi 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadTom 3 Oyab-sKMX
iHWKX paxyHKiB KnieHTa, BigkpuTnx B BaHky, a Takox 3 6yap-siknx paxyHkiB KnieHta, aki 6yae BiakpuTo romy B BaHky nicnsi
yKnageHHs uboro [lorosopy.

[Mpun 3pincHeHHi onepaui Yepes 6aHkoMaTw, NnaTKHI TepMiHanu/ NPUCTPOI TOLO MOXe Bumaratucsa BeefeHHs [MIH. Y
BUNagky Tpbox cnpob Habopy HenpasunbHoro MNIH, KapTka Bunyyaetbca Ta ii 4is npu3ynuHAETbCS.

OnnaTta ToBapiB (po6iT, nocnyr), OTPUMaHHSA rOTIBKOBUX KOLWITIB 3a Aonomorot KapTku 34iMCHIOITBCS Ha ymMoBax i B
nopsaaky, wo gie y ToproBusa abo B 6aHky, wo npurimae Kaptky. Y pasi BigmoBu Big npuabaHHsa Ta/abo noBepHEHHS
ToBapy (BiAMOBM Bif 34INCHEHHSA POBIT YN HaJaHHS nocnyru), Wo onnadveHi 3a gonomoroto KapTku, KnieHT He mae npasa
BUMaraTtu Big ToproBusi NOBEPHEHHS KOLITIB rOTIBKOK, @ MOXe BMMaraTu BigLIKOOYBaHHA CyMu onepauii LUnsxom
6e3roTiBKOBOro nepekasy KowTiB Ha KapTKoBWIA paxyHOK.

KnieHT npu 3gincHeHHi natixHoi onepauii 3 BukopuctaHHAM KapTky MOBMHEH nignuMcaTh KBMTaHLiO (4ek, cnin
TOLLIO), BNEBHMBLUUCL Y BiAMOBIAHOCTI CyMW, MPOCTaBNEHO! Ha UMX AOKYMEHTaX, CyMi dakTu4Hoi onnatn abo BuaaHoi
roTiBku. lMignucaswun uen aokyMeHT, KnieHT BU3Hae npaBunbHICTb BKa3aHO! CyMu Ta fae BKasiBKy baHky Ha cnucaHHs
kowTiB 3i cBoro KapTkoBoro paxyHky. [ianucyBaTu 3a3HayeHy KBMTaHLUitO (YeK, Cnim Towo), Y AKil He npocTaBrieHa
cyma onepadii, KnieHT He mae npaBa. ToproBeub He Mae npaBa BuMaraTu Big KnieHta/ depxatena KapTku nignucaHHs
KBMTaHLUIT (4eka, crina Towo), AKWo HUM Bxe BBedeHo [NIH y npoueci 3giicHeHHA onepadii Ta iHWwe He BCTaHOBMEHO
npasunamu MIC.

ToproBseub Mae NpaBo BiMOBUTUCA Big NPOBEAEHHS PO3paxyHKiB 3 BUKOPUCTaHHAM KapTku: y pasi 3aKkiH4eHHS TepMiHYy
Aii KapTku, BigCyTHOCTI HEobXiAHMX O3HaK i NNaTKHOCTI TOLLO; Y pasi HEMOXINNMBOCTI BUKOHAHHSA aBToOpM3aLii y 3B'A3Ky 3
TEXHIYHMMW MpuYMHamu; y pasi BigcyTHocTi mignucy Ha Kaptui abo HeignosigHocTi Mmix nignucom Ha Kaptui Ta
NiANUCOM Ha KBWUTaHUIi (4Yeky, cninmi Towo), sika oopMNAeTbCA 3a pesynbTatamu onepadii, y pasi HenpasBWITbHOIO
BBeaeHHsa [MIH abo npu oTpumaHHi HeraTMBHOro kogy aBTopu3auii. Takox ToproBeub Mae NpaBO BiAMOBUTUCH BiA
NpoBedEeHHA pO3paxyHKiB 3 BUKOpUCTaHHAM KapTkn skwo ocoba BiAMOBRSAETbCA Hagatv AOKYMEHT Ansg Woro
ineHTudikauii, y nepenbadeHnx 3akoHO4aABCTBOM Bunagkax, abo sikwio O6yno BuABMNeHo, Wwo ocoba He Mae npaBa
BUKOPUCTOBYBATU HaJaHy Ans po3paxyHKiB KapTky.

Mpwn 3aincHeHHi onepauji B iHO3eMHIn BantoTi 3 BUKOpUCTaHHAM KapTku abo i pekBiauTiB mo3a Mepexer nnaTikHuX
TepmiHanis, 6aHkomaTiB abo iHWMX NnaTikHUX NPUCTPOIB BaHKy cnncaHHst kowTiB 3 KapTKoBOro paxyHKy, SIKUI BiAKPUTO B
iHO3eMHiIn BantoTi, 3aiicH0eTbCS 3a Kypcom MIIC Ha paTty 06pobkm MINC diHaHcoBoi onepauii. [Mpu 3gincHeHHi onepadii B
iHO3eMHiIn BanioTi 3 BUKopucTaHHaM KapTku abo ii pekBi3uTiB Mo3a Mepexel NnaTikHWX TepmiHanis, 6aHkomaTiB abo
HWMX MnaThkHUX NPUCTPOiB BaHKy cnuncaHHs kowTiB 3 KapTKkoBOro paxyHKy, SKUIA BiOKPUTO B HaLiOHamnbHIA BanioTi,
30JNCHIOETLCH 3@ KypCOM, BCTaAHOBMeHMM BbaHkoM no onepauisx, 3AiMCHEHMX 3 BUKOpUCTaHHAM KapTkum nosa mepexeto
nnaTixkHMX TepMiHanis, 6aHkomartiB abo iHWKMX NnaTikHux npucTpoiB baHky, Ha aaTy 06pobku diHaHcoBoi onepadii. Mpwn
3piicHeHHI onepauii B HauioHanbHi BanioTi 3 BuMKOpuUCTaHHAM KapTku abo il pekBi3uTiB no3a Mepexel nnaTiKHUX
TepmiHanis, 6aHkomaTiB abo iHWKWX NnaTikHUX NpUCTPOiB baHky, y Bunagky 3aiicHeHHs MIMC koHBepTauii B iHO3eMHY
BanoTy Nig Yac NpoBeAeHHs Po3paxyHKiB, CIMCaHHS KOLWWTIB 3 KapTKOBOro paxyHky, Ik BiAKPUTO B HaLiOHanbHi BantoTi
30iACHIOETLCA 3a KypcoM, BCTaHoBreHuM baHkom Mo onepauisix, 34iNCHEHUX 3 BMKOPUCTaHHAM KapTku nosa mepexetro
nnaTixxHMX TepMiHanis, 6aHkomartiB abo iHWKMX nnaTikHux npucTpoiB baHky, Ha aaTy 06pobku diHaHcoBOi onepauii. Mpwn
30iMCHEeHHI onepauii B HauioHanbHi BamntoTi 3 BUkopucTaHHAM KapTku abo ii pekBi3uTiB nosa mepexer nnaTikHUX
TepmiHanis, 6aHkomaTiB abo iHWKX NIaTkHUX NPUCTPOIB BaHKy cnncaHHs kowTiB 3 KapTKOBOro paxyHKy, SKMIM BiOKPUTO B
iHO3eMHiIn BanoTi, 3AiMcHI0ETbCA 3a KypcoMm MIMC Ha pgaty 06pobku MIC ciHaHcoBoi onepauii. MNpw 3aincHeHHi onepaduii
3HATTA FOTIBKOBMX KOLUTIB B HaUiOHanbHiN BanioTi 3 BuMkopucTaHHsM KapTku abo ii pekBi3uTiB y Mepexi nnaTikHux
TepmiHanis, 6aHkoMaTiB abo iHWKX nnaTikHUX NpucTpoiB baHky 3 KapTkoBOro paxyHky, Skuii BigKpMTO B iHO3EMHI BantoTi,
cnucaHHa kowTiB 3 KapTKOBOro paxyHKy 34iMCHIOETbCA 3a KypcoM KyniBni BaHkom BignoBigHOT iHO3eMHOI BanoTu 3a
rpVBHI, BCTaHOBNeHMM BaHkoM no onepauisix, 3giNCHEHNX 3 BUKOPUCTAHHAM MnaTikHUX TepMiHanie, 6aHkomartiB abo iHLWKMX
nnaTixXHMX NpuCcTpoiB BaHKy, Ha OeHb 34iNCHEeHHs Takoi onepadii. Mpu 34iicHeHHi onepaduii kynieni ToBapis, pobiT abo
nocnyr 3 BukopuctaHHam KapTku abo ii pekBisnTiB y Mepexi nnaTikHUX TepMiHanis abo iHWUX NnaTikHUX NPUCTPOiB baHky
y BarnoTi, 9ka BiApi3HAETbCA Bif BantoTh KapTKoBOro paxyHky, CNMcaHHsi KOWTiB 3 KapTKOBOro paxyHKy 34iMiCHIETBCS 3a
odiuinHmm kypcom HBY Ha AeHb 3gincHeHHst Takoi onepadii. [pu 3aiicHeHHI onepadin i3 BHeCceHHs KowTiB Ha KapTkoBuii
paxyHOK y BanioTi, sika Bigpi3HAETbCA Bid BanmoT KapTKOBOro paxyHKy, 3apaxyBaHHs KOLWTIB Ha KapTkoBun paxyHOK
30iACHIOETLCA 3a KypcoM, BCTaHoBreHuM baHkom no onepadisix, 34iNCHEHMX 3 BMKOPUCTaHHSAM KapTkv nosa mepexeto
nnaTixxHMx TepMiHanie, 6aHkomartiB abo iHWKUX nnaTikHUx NpucTpoiB baHky, Ha aaTy 06pobku diHaHcoBOi onepauii. Mpwn
iHiLitoBaHHI onepadii, fka 34iMCHIOETLCA i3 3aCTOCYBaHHAM BiOMOBIAHOMO Kypcy, BU3HA4YeHOro y LboMy nyHKTi [Jorosopy,
KnieHT norogxyeTbcs 3 TMM, WO AaTa 34iINCHEHHA onepadii Moxe BiApi3HATUCS Bi4 AaTu cnucaHHsa kowTiB 3 KapTkoBoro
paxyHKky (aatn obpobkm MIC diHaHCOBOI onepadii), TOMy MOXe BMHMKATW KypcoBa Pi3HMLA, SKa MiAnsrac noralleHHo
(BigLWwKoAyBaHHIO) B NOBHOMY 06cA3i KrieHTOM sik norogkeHa BiAnoBigHO A0 LbOro nyHKTy [loroBopy.

OnnaTta BMHaropon/koMmicin:

3060B’s13aHHS MO cnnati WwoMicsyHoi BMHaropoau/ komicii 3a obcnyroByBaHHS [akeTy nocnyr Brneplle BUHUKAKTb Y
Po3spaxyHkoBoMy nepiogi, B sikomy 6yno odopmneHo i HagaHo KnieHTy BignosigHwui lMakeT nocnyr, 3a BUKMOYEHHAM
MakeTiB nocnyr, wono skux Tapudamu BaHKy BCTAHOBMEHO OKPeEMMUI MOPSAOK BUMHUKHEHHsST 3000B’A3aHHA no cnnari
BMHaropoau 3a obcnyrosyBaHHs MakeTy nocnyr. Po3mip womicsavHoi BuMHaropoawu/ komicii 3a obcrnyroByBaHHsa [lakeTy
nocnyr Bu3Havaetbca [loroBopom, Tapudamu.
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3.9.2. LomicayHa/wopiyHa BuHaropoga/ komicis 3a ob6cnyrosyBaHHsi obpaHoro MakeTy nocnyr HapaxoBYeETbCs/ PO3Pax0OBYETLCS
BaHkom 3a AeHb 0O HacTaHHs pO3paxyHKOBOro AHA Ta CNnayvyeTbCs B HaUiOHamnbHiN BantoTi YKpaiHW, 3a BUKIOUYEHHAM
MakeTiB nocnyr, wWoao skmx Tapudgamyn BaHKy BCTAHOBMEHO OKPEMUIA MOPSOOK HapaxyBaHHsS/ po3paxyHKy LLOMICAYHOI/
LopiyHoi BMHaropoau/ komicii. Komicis, HapaxoBaHa/po3paxoBaHa baHkom Ha noyaTtky PospaxyHKoBOro nepiogy, moBuMHHa
OyTn cnnayeHa y Hanbnmxkum po3paxyHkoBumn AeHb KnieHtom, a npaBo baHKy Ha 34iiCHEHHS] AOrOBIPHOro CMUCaHHS TaKoi
BMHaropoawn/ Komicii BUHMKae y BaHKy 3 MOMeHTY i HapaxyBaHHA BaHkoMm. AKWo LwWwomicayHa BuHaropoga/ KoMicisa He
cnnadveHa KnieHToM y Hanbnmxunii po3paxyHKOBUI Nepiof NOBHICTIO, Taka 3ab0proBaHiCTb BU3HAETLCS MPOCTPOYEHOIO.

3.9.3. Onnara BMHaropog/ Komicin Moxe OyTu 3aiicHeHa:

- 4epes kacy baHky LUNAXOM BHECEHHSI roTiBKY;

- 3 Byab-aKoro paxyHky KnieHta wnsaxom oopMNIEHOro HaneXxHMM YYHOM MaTiKHOIO AOPYYEHHS (OOPYYEHHS MPO CMNCAHHS
KOLUTIB y AOBINbHil hopmi, BCTaHOBMEHi BaHkom);

- LUASIXOM JOroBIPHOrO CNMCaHHA Ha ymoBax Lboro [lorosopy.

3.10. B pasi nepepaxyBaHHsA Kni€eHTOM rpoLloBux KOWTiB Ha KapTkoBMIN paxyHOK Yepes iHWwi 6aHKkn Y HebaHKiBCbKi diHaHCOBI
YCTaHOBU, B T.4. BHECEHHS Yepe3 HUX roTIBKOBUX KOLUTIB 3 METOK nepekady Ha KapTKoBWMM paxyHOK, BCi pU3WKW, B TOMY
yuncni NoB'si3aHi 3 MOXIMBOK 3aTPUMKOK B HaAXOO)KEHHI Takux KowTiB Ha KapTkoBMIA paxyHOK, npuiiMae Ha cebe
KnieHT. YknageHHsam uboro [orosopy KnieHT nigTBEepaXye, WO YCBIAOMMNIOE Ta NOrOAXYeTbCs 3 TUM, Wo baHk He mae
MOXINUBOCTI KOHTpOMnoBaTh abo perynioBaTy LWWBUAOKICTb HAAXOMKEHHS FPOLLOBMX KOLUTIB 3 iHWWX GaHKiB UM HeBaHKiBCbKNX
iHaHCOBMX YycTaHoB, abo BNMMBaTM Ha pPO3MIPM KOMICIN, LIO CTArylOTbCA 3a NepepaxyBaHHA T[POLUOBMX KOLUTIB.
3apaxyBaHHS KOLWTIB Ha BigkpuTi B BaHKky KapTkoBi paxyHKu 30iNCHIOETLCS:

3.10.1.B AaeHb BHeCeHHs roTiBKOBMX KOLUTIB Yepesd kacy, 6aHKkoMaT, NporpaMHO-TEXHIYHUI KOMMEKC camoobenyroByBaHHs baHky
(8 Tomy uucni napTtHepie baHky) abo 6e3roTiBkOBWMIA Mepekas 3 iHWWX paxyHKiB, BigkpuTux B BaHKy, sKwo onepaduis
nposegeHa o 18:00 NOTOYHOro AHs.

3.10.2.Ha HacTynHuin poGouni AeHb Micnsi BHECEHHSA FOTIBKOBUX KOLUTIB Yepes Kacy, 6aHkomaT, NporpamMHO-TEXHIYHUA KOMMEKC
camoobcnyrosyBaHHa BaHky (B Tomy uucni napTHepiB BaHky) abo 6e3roTiBkOBMI Nepekas 3 iHWMX paxyHKiB, BiAKPUTUX B
BaHky, gkLo onepadia nposegeHa nicnsa 18:00 noTouHoro AHS.

3.10.3.TpoTsrom 3 (TpbOx) poboymx OHIB 3 AHS NPOBEOEHHSA onepauii BHECEHHS FOTIBKOBUX KOLUTIB 4epes Kacy, nporpamHo-
TEXHIYHUA KOMMNNEeKC camoobcenyroByBaHHSA iHWOro 6aHky, iHaHCOBOI yCcTaHOBM abo 6e3roTiBKOBUI nepekas 3 paxyHKy,
BiAKPUTOrO B iHWIOMY BaHKy, B TOMY YMCHi Yepe3 CTOPOHHI CUCTEMM OUCTaHLINHOro o6cnyroByBaHHs. B okpemux Bunaakax,
BU3HaAYeHNX 3akoHoAaBcTBOM, baHk Mae npaBo 3aTpumaTn CyMy nepekasy Afs YTOYHEHHSI PeKBi3uTiB OTpuvMyBaya
nepekasy Ha CTPOK A0 4 (4OoTMpPbOX) pobounX OHIB.

3.11. KnieHT gopyyae baHky npogatu Ha MixkbaHKIBCbKOMY BantOTHOMY PUHKY YKpaiHu iHO3eMHy BanoTy, npuabaHy 3rigHo 3 uum
[oroBopom, sKkwo nicna AHA 1i 3apaxyBaHHs Ha KapTkoBui paxyHok abo Ha Oyab-sKMn iHWWIA NOTOYHUIM PaxyHOK,
Bigkputun Knienty B BaHky, BkasaHa iHO3eMHa BanioTa He Oyae nepepaxoBaHa 3a MPU3HAYEHHAM MPOTArOM CTPOKY,
BCTaAHOBMEHOr0 3aKOHOA4ABCTBOM YKpaiHu.

3.12. KnieHT 3060B’si3aHUi noBepTaT BaHKy NMOMUNKOBO 3apaxoBaHi Ha KapTkoBuiA paxyHOK i oTpuMMaHi KnieHTom kowTtu B
TPUOEHHWI CTPOK 3 MOMEHTY OTpuMaHHs KowTiB abo BignosigHOi BMMorM BbaHka. KnieHT popyvae BaHky 3giicHUTU
CNUcaHHs 3a NOMUIKOBUM Ta/abo HeEHaNEXHNM Nepeka3oM 3 ypaxyBaHHAM HaCTYMHOrO:

3.12.1.KnieHT Hapgae npaBo baHky 3apaxoByBaTtwu/cnmcyBatu 3 KapTKOBUX paxyHKiB CyMW MOMWIKOBO CrMcaHux/3apaxoBaHuX
KOLITIB (CMMcaHux/ 3apaxoBaHux KOLWTiB 3 BUHM BaHky abo KnieHTa 3 paxyHKy/ Ha paxyHOK HeHanexHoro nnatHuka ta/abo
HEeHanexHoro oTpMmyBaya) B HauiOHanbHiA BantoTi, B TOMY Y1CIIi, ane He BMKYHO, CyMU KOLUTIB Ha MiACTaBi pilleHHS
cyay, ke Habpano 3akoHHOI cunu Ta NiaTBEpOXYe (PaKT 3OINCHEHHSI Nepekasy HeHanexHuM cy6’ekToM nepekasy abo npwu
HaZxoOXeHHi Big 6aHKy iHiLiaTopa nnaTexy NoBiJOMIEHHSI NP0 HECAHKLIOHOBaHWUIA Nepekas KOLTIB 3 paxyHKy nnaTHuKa.

3.12.2.KnieHT popy4yae bBaHKy camoCTiiHO cnucyBaTM KOWTWM B [O€Hb OTPUMAaHHS BigMnoBigHOro MNOBIOOMIEHHS Big 6GaHky-
KOpecnoHaeHTa, cnucyBatn 3 KapTkoBoro paxyHky KnieHTa cymy 3a NOMWMKOBUMW Mnepekaszam B iHO3eMHil BantoTi abo
SKWO nepekas OyB iHiLiNOBaHWMI 6e3 3aKOHHMX MIACTaB B pasi CMMCaHHS CyMU Takoro nepekasy 3 KOpeCrnoHOEHTChbKOro
paxyHKy BaHKy i HaaxomkeHHs NiaTBEpPMKEHHS BiA 6aHKy-KOpecnoHAeHTa Npo NOMWIKOBICTb AAHOro nepekasy 3 HagaHHAM
KnieHTOBI LOKYMEHTIB, NiATBEPAXYOUNX BUKOHAHHA BaHKOM Takoro cnncaHHs i NOMMUIKOBICTb AaHOro nepekaay. Mpu ubomy
cyma cnuncaHHs 3 KapTkoBoro paxyHky KnieHTa mae gopiBHIOBaTM CyMi CMMCaHHSA 3 KOPECMOHAEHTCHKOro paxyHky baHky i He
nepeswuLLyBaTh CyMy NOMWUIKOBOIO nepekasy B iHO3eMHi BantoTi, 3apaxoBaHy paHile Ha KapTkoBun paxyHok KnieHTa.

3.12.3.KnieHT gopyyae baHKy camocTiiHO B AeHb BUSIBNEHHS (hakTy 3apaxyBaHHs Ha KapTkoBuin paxyHok KnieHTa nomMunkoBoro
nepekasy B iHO3eMHi/A BanioTi, B TOMY 4YMCNi MNOMUIIKOBOrO Mepekasy BUKOHAHOro 3 BUHW BaHky, cnucyBaTn 3 paxyHKy
KnieHTa cymy Takoro noMmIikoBOro nepekasy 3 HagaHHAaM KnieHTy 4OKYMEHTIB, NigTBEepAXY4MX BUKOHAHHA BaHkom Takoro
CNUCaHHS | MOMWIKOBICTb AaHoro nepekasy. [py LbOMYy Cyma cnucaHHs 3 paxyHKy KnieHTa mae fopiBHiOBaTVM CyMmi
NMOMWIIKOBOrO nepekasy B iHO3eMHil BantoTi, 3apaxoBaHil paHile Ha KapTkoBui paxyHok KnieHTa.

3.13. KnieHTt 6e3BigknuyHo gopyyae baHky, a BaHk HabyBae npaBo, NPV HACTaHHI CTPOKIB BMKOHAHHSI TPOLUOBUX 3000B'si3aHb
KnieHTa 3a uMm [loroBopom, HacTaHHi CTPOKIB BUKOHAHHS Byab-SKuX iHWIKNX rpoloBmx 3060B’s3aHb KnieHTa nepea baHkom
3a iHWWMMKM goroBopamu (a Ha nigcTasi BignoBigHOI 3asBu KnieHTa — i AOCTPOKOBO), 34iMCHIOBATM AOrOBipHE CMMCaHHS
rPOLLIOBMX KOLITIB B Mexax [naTtixHoro nimity, B po3mipi, HeobxigHOMY Ansi BUKOHAHHSI rpoLLIOBKX 3000B'si3aHb KnieHTa 3
paxyHky/iB KnieHTa, BigkpuTnx BignoBigHO A0 uboro [doroBopy abo iHWMX OOroBOpiB, yknageHux 3 baHkom, a Takox
BiokpuTMX B BaHKy paxyHkiB KnieHta B ManbyTHbOMY, 3 ypaxyBaHHAM HaCTYMHOrO:

3.13.1. 3aifCHEeHHs1 [OroBIPHOMO CNMCaHHSA € NpaBoM baHky, a He 060B’A3KOM.

3.13.2. [loroBipHe cnuMcaHHA 3AIACHIETLCA B MOPSAKYy, nepenbaveHomy Uie 4YacTuHow [loroBopy, SKWO iHWMWA NOPSOoK
3[iCHEHHS OroBIPHOro CNCcaHHA He BCTAHOBNEHUI ymoBamu [loroeopy.

3.13.3. KnieHT gopy4yae baHky caMmOCTIlHO cnucyBaTu KOLITU ANS BiAwKoayBaHHA BaHky BUTpaT, NOHECeHWX y 3B’A3Ky 3i CnnaTor
KOMicii 6aHKy-kopecnoHaeHTa.

3.13.4. MpaBo baHky Ha 3QiMCHEHHST AOrOBIPHOrO CMUCAHHSI BUHMKAE B TOMY Ynchi 3a 3000B’si3aHHsIMU KnieHTa-npauiBHuka baHky
LLOAO NMOBEPHEHHS HAAMIPY BMKOPUCTaHUX KOLUTIB, OTPMMaHMX Ha BiapsiaXeHHs Ta/abo nig 3siT. MMpaBo Ha cnucaHHs 3
paxyHky KnieHTa-npauiBHuka BaHKy cym HagMipy BUKOPUCTaHMX KOLUTIB, OTPUMaHUX Ha BiapsaKeHHs Ta/abo nig 3BiT, BaHk
MOXe peanidyBatu npoTsarom 5 (n'dTu) onepauinHux AHiB, 3 OHSA, y Akomy KnieHT-npauiBHuk BaHky 3aBepluvB Take
BiApsOKeHHs abo 3aBepLuMB Aii, HA BUKOHAHHSA SKMX BiH OTPMMAaB KOLLTW Mig 3BiT, NPV YMOBI HAasBHOCTI 3BiTy Npo
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3.13.5.

3.13.6.

3.13.7.

3.13.8.

3.13.9.

BUKOPUCTAHHS KOLUTIB, OTPMMaHUX Ha BigpsmkeHHs Ta/abo nig 3BiT, a Takox 3a ymoBu, Wwo KnieHT-npauiBHuk BaHky go
LLbOro Yacy caMOCTilHO He NOBEpPHYB HaAMipy BUTpa4veHi kowTn baHky.

BaHk camocTillHO obupae 4YeproBiCTb 3AOIACHEHHS [OrOBIPHOTO CMMCAaHHS 3a BCiMa YKNageHMMW [OroBopamu, Lo
nepeabayaloTb 34iIMCHEHHS AOrOBIPHOIO CNMCaHHS.

AKLWO NpM HacTaHHi CTPOKIB BMKOHAHHA Oyab-sikmx 3000B'A3aHb KnieHTa, 3giMCHeHHs onnaTtu 3a skMMu nepenbaveHo
LUSISIXOM AOroBipHOro cnucaHHs baHkom, BaHk 3 TMX YM iHWKMX NPUYMH HE CKOPUCTAETLCS NPaBOM AOrOBIPHOrO CMUCAHHS
KoLWTiB 3 paxyHkiB KnieHTa, ue He € niactaBoto Ans 3BinbHeHHs1 KnieHTa Big BignoBiganbHOCTI 3a nopyLueHHA 3060B'A3aHb
Ta He 3BinbHs€e KnieHTa Big 060B’A3Ky 34iMCHUTU BCi HanexHi nnatexi 3a 30608’s3aHHAMU nepen baHkom.

Axkwo baHK 3 He3anexHuX Big HbOro MPUYMH HE MOXe B NOpsSAKY OOrOBIiPHOIO CMMCaHHA OTpMMaTy Gyab-Aki 3 KOLITIB,
BM3Ha4yeHi uMm [JoroBopom (30Kpema, 4epes BiACYTHICTb KOLTiB Ha KapTkoBoMy paxyHky), KnieHT nmoBMHEH camocCTiiHO
cnnaTuT Taky cymy bBaHKy LNAXoM BHECEHHS rOTiBKM Yn Ge3roTiBKOBOro nepekasy KOWTiB He nidHiwe 3 (Tpbox) poboumx
OHIB 3 ATV OTPUMaHHSA NOBIAOMMEHHS Bid BaHky.

Y BUNagKy HeQOCTATHOCTI KOLWTIB AN BUKOHAHHS AOrOBIPHOro CnucaHHA B MOBHOMY 06c¢si3i CTOPOHU MOrogyloTbCs, LWO
AOroBipHE CMUCAHHA MOXe 3AIACHIOBATMUCA YacTKOBO (B YaCTWMHI HasiBHMX KOLWWITIB). BaHK KOXHOro onepauiHoro AHs
NpoBOAUTL NepeBipKy cTaHy KapTkoBoro paxyHky KnieHTa, Ta, 3a yMOBM HasfBHOCTI KOLUTIB HA HbOMY, 34iNCHIOE nnaTix/
nnatexi B NoBHOMY 06cs3i abo 4acTKOBO, 4O MOBHOro MoraweHHs 3aboproBaHocTi. CnvcaHHs 3aboproBaHOCTi No chnarTi
LLIOPIYHOT KOMICIi 4acTKOBO He [OMycKaeTbCs, TiNbKM B MOBHOMY 00CHA3i 3a HasiBHOCTi [OCTaTHbOI CyMU KOLUTIB Ha
KapTkoBOMY paxyHky.

Y Bunaaky SKWo paxyHku KnieHTa, 3 akux KnieHT Hagas npasBo baHky 3gincHioBaTh AOroBipHe CNWCaHHS, BiAKPUTI Y BanioTi,
BiAMiHHI Big BantoTh 3060B'A3aHb, 34IMCHEHHS OMnaTN AKNX NepeadayeHo LNAXoM LOroBipHOro cnucanHs baHkom, BaHk
Mae€ npaBo Ha 34iINCHEHHSA AOroBiPHOro CNUcaHHA KowTiB KnieHTa y iHWin BantoTi HiXX BantoTa 30608’ A3aHHS.

3.13.10.Y Bunagky BiacyTHOCTi abo HegocTaTHOCTI Ha KapTKOBOMY paxyHKy KOLWTIB Yy BantoTi, HEOOXigHin OnA BUKOHAHHSA

BiANOBigHMX 3060B'A3aHb 3a UMM JoroBopom abo 3a OyAb-AKUM iHLIMM OroBOpPOM, yknageHuMm Mik CtopoHamu, KnieHTt
unm Hapae baHky nopyyeHHs (oani — «[JopyyeHHs») 3ailicHIOBaTH 3a paxyHOK Ta B iHTepecax KnieHTa Topriento iHO3eMHO
BaroToO B NOpsSAKY Ta Ha ymoBax, nepeabadyeHnx umm nyHkToMm [loroBopy, 3 MeTol npuabaHHs (OTpMMaHHSA) KOLWTIB Y
BantoTi 3060B’s3aHb KnieHTa 3a Jorosopom. Bci BuTpaTtu, noe'si3aHi i3 3gincHeHHsaM BaHkom BuLLeBKa3aHux onepadini 3
npogaxy/ Kkynieni / obmiHy iHo3emHoi BantoTu 3a Jopy4eHHaM KnieHTa, Bkntoyar4m (ane He BUKIOYHO) KoMicii BaHky (3rigHo
4YnHHKMX B BaHky TapwdiB), nnatexi nepenbaveHi 3akoHo4aBCTBOM YkpaiHW (B TOMy 4umcni iHWI nogaTku Ta/abo 300pw)
noknagarTbesa Ha KnieHTa.

3.13.11. KnieHT popyyae baHky 3giicHiOBaTU: npogax iHO3eMHOI BamnoTh, 0OMiH iHO3eMHOI BarnoTh Ha iHLIY iHO3eMHY BanioTy,

3.14.
3.14.1.

3.14.2.

3.15.
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KyniBn iHO3eMHOT BantioTh 3a rpumBHI 3a KypcoMm baHka, BCTaHOBNEHVM Ha AeHb 3A4iMCHEeHHs BignoBigHOI onepadii, 3a
paxyHOK KowTiB, Wwo 36epiratoTbecsa Ha byab-aknx paxyHkax KnieHta B BaHKy Ha MOMEHT BUKOHaHHS [lopydeHHs, 3a paxyHoK
KOLUTIB rpOLLOBOroO NOKPUTTS; CNMCaHHA 3 OyAb-akmx paxyHkiB KnieHTa B BaHky kowTiB y Cymi, HEOOXiAHIN ANs HanexHoro
BUKOHaHHA BaHkom [Jopy4yeHHs. BaHk Mae npaBo camMOCTINHO BU3Ha4aTK Kypc TOpPriBfi iHO3eMHOI BantoToO Ha BUKOHAHHSA
[opy4yeHHs, BMXOoOAYM 3 cuTyauii, Lo peanbHO ckranacs Ha MikOaHKIBCbKOMY BantoTHOMY PUHKY YkpaiHM abo Ha
Mi>XKHapOO4HOMY BartOTHOMY PUHKY.
Cyma KOLWWTiB, 3a paxyHoK sikmx BaHk mae BukoHaTu [JopydeHHs i aki BaHk Moxe cnucatu 3 paxyHkiB KnieHta B BaHky,
po3paxoByeTbCca BaHkOM camoCTiiHO Npu 34IMCHEHHI KOXXHOT OKpeMOi onepaLii Ha nigctaei po3mMipy 3060B’A3aHb KnieHTa
nepen baHkoMm, po3paxoBaHOro Ha AeHb 34iMCHEHHSA BiANOBIAHOI onepauii, Ta Kypcy baHKy, BCTaHOBNEHOro Ha AeHb
3[iiCHEHHS BiONOBIAHOT onepadlii.
KowTtwn, opgepxaHi B pesynbTaTi BUKOHaHHS [lopyyeHHs, mignarailoTb 3apaxyBaHHIO Ha poscyd baHky: Ha Oyab-akun
paxyHok, BigkpuTuin KnieHTom B BaHky; Ha kopucTb BaHKy Ha paxyHOK, camMOCTiiHO Bu3HadeHun BbaHkom, 3 meToro
BWKOHaHHSA BiAnoBigHMX 3060B’A3aHb KnieHTa.
[opy4deHHsi BUKOHYeTbCA BaHkom y BMnaaky BigcyTHocTi abo HepoctaTHocTi y KnieHTa kowTiB y BantoTi, HEOOXiaHin ans
BMKOHaHHS 3000B’'a3aHb KnieHta nepen bBaHkom 3a [JoroBopom. CTpok BMKOHaHHA [lopyveHHst BaHk BM3Hayae Ha CBil
poscya.
KnieHT cnnadvye KOMiICiiHy BMHaropoay 3a 34iNCHEHHSI TOpriBni iHO3EMHOK BamniTOK Ha BUKOHaHHA [Opy4YeHHs 3rigHo
Tapudis banka, ymos [oroBopy. KnieHT gopyyae baHKy nepekasyBaTu KOLITU B TPUBHSIX, OAEPXaHi Bif Npoaaxy iHO3eMHoi
BaritoTh, KOLWTW B IPUBHSIX, SKi HANPAaBNSATLCA Ha KyniBMK iIHO3EMHOI BarntoTh, KOLITW MPOLLOBOrO MOKPUTTS, KOLUTK, AKi Ha
MOMEHT BUKOHaHHSA BaHkom [opyyeHHs 3HaxoAsiTbCs Ha Oyab-sikMx MOTouHUX paxyHkax Knienta B BaHky, Ha cnnaty
KOMiciHOT BuHaropoam baHka, sikwo KnieHT He cnnaTtve KOMICiHY BUHaropoay 3rigHo ymoB [Jorosopy.
B pasi HeMOoXnMBOCTi BUKOHaHHSA BaHkom [lopyyYeHHs 3anuLLOK KOLUTIB Y rpUBHSX Mae 6yTu nepepaxoBaHuii baHkom Ha
KapTkoBui paxyHok, Bigkputui KnieHTy B baHky.
KnieHT gopyyae banky HanpaBnsTu Ha cnnaty 36opy Ha 060B’A3koBE AepXKaBHE NEHCIHe cTpaxyBaHHA abo iHwWwnx 36opis
(skwo cnnaTa Takux 360piB nepenbaveHa 3akOHOAABCTBOM YKpaiHW, YMHHUMM Ha O€Hb 3AIMCHEHHS onepawii) KowTn B
rPVBHSAX, OAEePXaHi Big NpoAaxy iHO3eMHOI BartoTh, KOLWTW B IPUBHSAX, SKi HAMPaBSOTLCA Ha KyniBMnio iHO3EMHOI BanoTw,
KOLUTW, SKi HA MOMEHT BUKOHaHHA BaHkom [Jopy4YeHHs1 3HaxoA4aTbCa Ha Byab-aKnx NOTOYHMX paxyHkax KnieHta B BaHky, B
po3Mipi, nepegbavyeHOMy 3aKOHOAABCTBOM YKpaiHW, YMHHUM Ha [OeHb 3AiCHEHHst onepadii, Ta gopyyae bBbaHky
nepekasyBaTu 40 cneuianbHoro oHay AepXaBHOro OlooKeTy BKasaHy cymy 36opy.
Oco6nuBoOCTiI 3AINCHEHHSA perynsipHux (PeKypeHTHUX) nnaTexis:
KnieHT moxe Hagatu [03Bin Hagasady ToBapiB abo Mocnyr Ha 34ifCHeHHs 3a 1Moro KapTKoBMM paxyHKOM perynsipHux
(peKkypeHTHMX) nnaTexiB 3 MeTol onnaTtu ToBapiB abo mocnyr (NignMcok Ha nnaTHi cepBsicy, TOLLO), WO NPOBOASATHLCS
yepes MeBHi iHTepBanu 4Yacy 3 BUKOPUCTAHHAM pekBi3nTiB KapTku, nonepegHbo HagaHux KrnieHToMm, 6e3 iHiuitoBaHHSA
KnieHTOM KOXXHOro OKpPeMOro peKypeHTHOro nraTexy npoTtaroM Aii go3sony KnieHta. PekypeHTHi nnaTexi 34iiCHITLCS
BignosigHo ao npasun MIMNC. BusHadyeHHs nepiogy npoBeaeHHs, CyMU peKYpEeHTHUX NAaTexiB Ta BiAKIUKaHHA 4O3BOMY Ha
X NnpoBeAeHHs 3aiicHoeTbea KnieHToM camocTiliHO Ta B NOpsiAKy, BCTAHOBNEHOMY HaaBadeM ToBapiB abo nocnyr.
HapaHHsaM [o3BOMYy Ha NPOBeAEHHST PEKYPEHTHUX nnaTexiB KnieHT nigTBepoxye, Wo 3a3HaveHi onepadii 34iicHIoTLCS 3
nos3sony KnieHta i He MoxyTb OyTn ockapeHi KnieHTom sk HecaHkuUioHoBaHi Ta BaHk He Hece BignoBiganbHOCTI 3a Taki
onepauii.
Y Bunagky HapgaHHA KnieHTOM 3asiBM Npo OCKapXXeHHS MpoBefeHMX onepauin, fki nepegbavaloTb CMMCaHHSA KOLWITIB 3
paxyHKy - MiHiManbHWUIN CTPOK pO3rnsagy 3asiBu Ta noBepHeHHst KnieHTy cnucaHux 3 paxyHKy KOLWWTIB (32 ymoBWM 28
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3a00BOMEHHS 3asBW) cknagae 45 kaneHaapHUX OHIB, a SIKWO ONPOTECTYBaHHS TakUX onepaui 34iMCHI0ETLCH 3rigHO 3
npasunamu MIC - 90 kaneHaapHWX AHiB. MNpoTaroM CTpoky po3rnsaay npeTeHsii KnieHTa Wwoao onpoTecTyBaHHA onepauin,
AKki nepenbavatoTb cnucaHHa kowTiB 3 KapTkoBoro paxyHky KnieHta, BaHk HapaxoBye Ha cymy chipHOi onepauii BCi
HanexHi 0o cnnaTtn nnaTexi (MPoLeHTH, KOMICIT ToLLo), Ski MatoTe OyTu cnnayeHi KnieHTom B Mopsiaky Ta Ha ymoBax LibOro
[Horosopy. NogaHHs KnieHTom 3asBu Npo onpoTecTyBaHHs KnieHTOM onepauii N0 CNMCaHHIO KOLUTIB 3 PaxyHKY He 3BiNbHSE
KnieHTa Big o6oB’a3kiB 3a LM [loroBopoM, B TOMy uucri Big 060B'a3ky cnnatv cymu MiHimanbHOro nnaTtexy, 3a3Ha4yeHoro
y BiANOBIAHIM BUNKCLI 3rigHO 3 ymoBamu [lorosopy.

Mig yac posrnagy baHkom o6cTaBuH, BukNageHux KrieHTOM B 3asiBi NMpoO OCKapXXEHHS NMpoBefeHux onepaduin, baHk,
BignosigHo Ao npasun MIMC mMoxe noBepHyTM KOWTKW Yy CyMmi ockapxyBaHoi KnieHTomM onepauii 4O OCTaToO4YHOro
3aBepLUEHHS MPOLIECY OCKapXeHHs abo [0 3aBeplLUeHHs BignoBigHOro eTany Npouecy OCKapXXeHHs, i Taki Aii 3 6oky baHky
HEe MOXYTb po3rnagaTncsa sk BU3HaHHS BaHKOM HeCaHKLiOHOBaHOCTI ockapyyBaHoi KnieHTom onepauii. baHk 3anuvwae 3a
coboto npaBo GnokyBaTu CyMy OCKapxXyBaHOiI onepauii Ha KapTkoBomy paxyHKy KnieHTa 0O OCTaTOYHOro 3aBepLUEHHsI
NpoLIeCy OCKapXKeHHS.

Y pasi oTpumaHHs vyepe3 MIC niaTBepaXeHHs Npo 06rpyHTOBAHICTb CMMCAHHSA KOLUTIB 3a OCKap)KyBaHOH onepauieto, baHk
30JiMCHUTL CMMCaHHSA CYMU OCKapXXyBaHOi onepauii B NopsaKy LOroBipHOro crnvcaHHs, nepegbayeHoro n. 3.13 Poaginy
uboro [orosopy. Y gesikux Bunagkax, BCTaHoOBNeHux npasunamu MIIC, npouec ockapXeHHA Moxe OyTu npogoBXeHO
nicnsa oTpumaHHs Yyepes MINC nigTBepaXeHHS Npo 06r'PyHTOBaHICTb CMMCAHHS KOLUTIB.

Y pasi HagxomkeHHs Big GaHKy-iHiLiaTopa NoBiZOMIEHHA MPO HEHaNneXHW nepekas KowTiB, baHk Mae npaBo 3ynMUHATH
3apaxyBaHHsi KowwTiB Ha KapTkoBui paxyHok KnieHTa Ha Yyac BCTaHOBIEHHSA NPaBOMIPHOCTI nepekaay.

Mpn HagxomxeHHi 3asBu Big KnieHTa npo ockapXXeHHs1 HeCaHKLIOHOBaHOI TpaH3akuii, baHk 3aincHIoe nepesipky BignosigHO
fo npasun MINC Ta 3 gogepxaHHam Bumor MIC, BignoBiAHO 40 aKTiB LMBINBHOMO 3akoOHOA4ABCTBA YKpaiHM Ta BHYTPILLHIX
HOpMaTMBHMX OOKYMEHTIB. baHk He komneHcye/ He noBepTae KnieHTy KowTu, Aki cnucaHi 3 KapTkoBoro paxyHky BHacnigok
onepauin, ski ockapxxytoTbes KnieHTom, sKLwo:

a) onepadis iHiuinoBaHa 4o MoMeHTy 3ynuHeHHsi (6nokyBaHHsA) Aii Kaptkn abo nicna posbnokysaHHa Kaptku KnieHTom/
Oepxatenem KapTtku, Ta/abo

6) Knientom/ Jdepxatenem KapTkM He BMKOHaHO/ MOPYLUEHO NpaBuna KopucTyBaHHS KapTkoto, ymoBu Lporo Jorosopy,
NMOMNoOXeHHsA 3akoHoAaBcTBa YKpaiHW, B TOMY 4uChi, ane He BUKMOYHO, MawTb Micue Aii um 6es3giancHicTe KnieHta/
Oepxatena KapTku, Hacnigkom siKMX MoXe OyTu HecaHKLUioHoBaHe BukopucTaHHA KapTtku, i1 peksisauTtiB abo iHWOi
iHbopmalii, sika gae 3mory iHigitoBaTy MNnatixkHi onepalii, B Tomy 4uncni, ane He BukntovHo, KnieHtom/ Oepxatenem KapTku
He JOTpMMaHo 060B’sI3KiB, BCTAHOBMEHUX n.n. 2.4, 2.19, 2.25 Posainy |l Jorosopy. CTOpOHU NOrooxKyoThCs, WO 060B 130K
AOBEAEHHS HamneXHoro BUKOHaHHsA/goTpuMaHHa KnieHtom/ Jepxatenem Kaptku o6os’askis Knienta/ Oepxatena KapTku,
BCTaHOBNEHMX LM [JoroBopom, noknagaeTtecs Ha Knienta/ Oepxatensa Kaptku, Ta/abo

B) onepaLuis 3aiicHeHa 3 BUkopuctaHHsAM TexHororii 3-D Secure abo ii aHanory, sika nepegbayae BBegeHHSA opuriHanbHoro
yncnosoro napons (n. 3.2. Po3aginy Il Joroeopy), Ta/abo

r) KnieHTom He nigknioveHo/BigkntodeHo TexHornorito 3-D Secure abo ii aHanor no KapTui, onepadis no sikin ockapXxyeTbcsi.

CTOpOHU Ainwnu 3roau, Wo B po3yMiHHI «[TONOXeHHA Npo MOPSiAOK eMicii eNeKTPOHHMX NNaTiKHKUX 3aco0iB i 3QiNCHEHHSA
onepauiin 3 iXx BUKOPUCTaHHSMY, 3aTBepaxeHoro nocraHosoto MNpaeniHHa HBY Ne705 Big 05.11.2014, ta uboro [Jorosopy
enekTpoHHoto igeHTudikauieto Kaptkum i KnieHta/ Jepxatens KapTkm € BBegeHHSa KopekTHuX peksisuTtiB KapTkn Ta MIH go
Hei (KO BUMaraeTbCsl NOro BBEAEHHST), HEOOXiAHUX ANs 3ailcHeHHs MNnaTixHoT onepaduii.

BpaxoBytouun, wo baHk € ydacHukom MIC Ta emiteHTOM KapTku, 3givicHioe o6pobneHHs onepauin 3 BUKOPUCTaHHAM
KapTku/ii pekBiauTiB Ta dikCyBaHHA iHpopmauii LWoao onepauin 3 BUkopuctaHHAM KapTtkw/ii pekBiauTis B mporpamMmHOMy
3abesneyeHHi banky, CTopoHu Aiviwnu go 3rogu, Wo HagaHa bawkom KnieHTy / koHTponiowouum opraHam / o cygy
iHpopmauiss 3 nporpamHoro 3abesneyeHHss BaHky CTOCOBHO onepauii 3 BukopuctaHHaM KapTku/ii peksisuTiB (K Ha
nanepoBoMy, TakK i Ha €eNeKTPOHHOMY HOCIi/eNEKTPOHHUM LLFISIXOM) € AOKa30M, Lo MiATBEPOXKYE:

yac, cymy, BanwTy onepadii (B T.4. 4ac, cymy, BamoTy ONOKyBaHHS Ta CnmMcaHHs KowTiB 3 KapTkoBOro paxyHky 3a
BuaaTkoBol [MnaTikHOW onepauietn), Kypcu KyniBni-npoAaxy BamntoT, siKi BUKOPUCTOBYIOTbCSI ANsi NepepaxyHKy CyMu
onepawii;

akT 3actocyBaHHsA / He 3acTtocyBaHHsA TexHororin MIMC DCC (Dynamic Currency Conversion, 3 aHrm. — «AvHamivyHa
KoHBepTauis BantoTt»), 3-D Secure abo ii aHanory npu 3gincHeHHi onepadii, akT He NigkntoYeHHs / BigkntoyYeHHst KnieHtom
TexHonorii 3-D Secure no Kaptui;

yac 3ynuHeHHs1 (bnokyBaHHSA)/po36nokyBaHHs Aii KapTku Ta iHwy iHdopmauito wopo MNnaTtixHnx onepauin, 3AiNCHeHMX 3
BMKOpUCTaHHAM KapTku/ii peksianTiB.

Mpu npoBegeHi KnieHtom onepauivi 3 BukopuctaHHam KapTtkv, emitoBaHoi Ao KapTKOBOro paxyHKy B HaLjiOHarnbHi BantoTi
YkpaiHu, 3 onnaTtu ToBapis/nocnyr, B TOMy YMCi Ha caTax B Mepexi [HTepHeT, 3 BMaaui roTiBKoBMX KOLUTIB B iHO3EMHIN
BanoTi 4epe3 6OaHkomMaTu (iHWi NpPUCTPOI), OOPOBMEHHA SAKMX 3LINCHIOETBCS EKBaWPUHIOBUMW yCTaHOBaMun —
HepesuaeHTammn YKpaiHv (B TOMYy YMChi, ane He BMKMIYHO, MNP NpOBeAeHi onepaduin 3 BUKOpUcTaHHAM KapTkm 3a mexamu
YkpaiHu), ToproseLb/ekBaipMHroBa ycTaHoBa, BuKopucToBytoun TexHonorito MIMC DCC, moxe 34iCHUTU nepepaxyHoK
abo 3anponoHyBaTy KnieHTy 30iNCHUTU NnepepaxyHOK KOLLTIB 3 iIHO3EMHOI BantoTK Y HalioHanbHy BantoTy YKpaiHu BapTOCTi
TOBapy/nocnyri, Cymm roTiBKOBMX KOLITIB (0O Bupadi/ BupgaHux 4vepe3 GaHkomart) i Bigobpasutn KnieHTy OpiEHTOBHY
BapTiCTb TOBapy/MOCMyri, OPIEHTOBHY CyMy FOTiBKOBMX KOLUTIB (OO BuAauvi/BnaaHux 4yepe3 OGaHkomaT) B HauiOHasbHIN
BantoTi YKpaiHu Ha nnaTikHOMy TepMiHani/ 6aHkomarTi/ iHWOoMy nnaTiXKHOMY NPUCTPOI/ Ha KBMTaHUAX (Yekax, crinax ToLlo),
po34pyKOBaHOMY MNAaTiKHUM TepMiHanoMm, 6aHkomaTom/ iHWMM NnaTikKHUM NPUCTPOEM /Ha calTi B Mepexi IHTepHeT, Ha
AKOMY 30iMCHIOETLCH NPOAAaK TOBapPiB/MOCyYr 3 BUKOpUcTaHHAM KapTku, abo nosigomuTy KnieHTa npo opieHTOBHY BapTiCTb
TOBapy/nocnyri B HauioHanbHiA BanoTi YKpaiHu iHWKWM cnocobom (Hanpuknag, LWnsXoM HanpaBneHHs NoBiAOMIIEHb Ha
€neKTpOoHY noLTy abo 3 BUKOPUCTaHHAM A0AaTKiB, BCTAHOBNEHUX HA MOBINbHUIA TenedgoH, TOLO).

KnieHT norogxyetbca 3 TMM, Wo: (a) baHk He BNnMBae Ha 3acTocyBaHHSA abo He3acToCyBaHHS ToproBLEM/eKkBaipUHIOBOO
yctaHoBot TexHonorii MIMC DCC Ta Ha nopsgok po3paxyHKy B HauioHanbHi BanioTi YKpaiHW OpiEHTOBHOI BapTOCTi
TOBapy/nocnyru, OPiEHTOBHOT CyMM rOTiBKOBMX KOLUTIB (40 BMAaYi/ BuaaHnx Yyepes 6aHkomMarT), siki noeigomnsoTecs KnieHty
ToproBuem/ekBaipMHIOBOK YCTaHOBOW; (6) opieHTOBHa BapTicTb TOBapy/MOCHyru, OpieHTOBHA Cyma roTiBKOBMX 29
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kowTiB (4o Buaadi/BugaHa uyepe3d OaHkomaT), BigoOpaeHa B HauioHanbHi BamoTi YKpaiHM Ha nnaTixHOMY
TepMiHani/6aHkomarti/  iHWOMY NNaTikHOMY  MpPUCTPOI/ Ha  KBUTaHUiAX  (Y4eKy, cninax TOWo) MnaTiXHOro
TepMiHana/6aHkoMaTa/ iHWOro nnaTtikHOro npucTporo/ Ha cailTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWWM
LUMAXOM, BiAPI3HSAETLCH Bi4 Cym KOWTiB, Aki OyayTb 3abnokoBaHi Ta cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHta.
BrnokyBaHHA Ta cnucaHHs kowTiB 3 KapTkoBoro paxyHky KnieHTa 3gincHioetsca BaHkom BignosigHoO Ao iHopmalii npo
cymy onepalii, otpumaHoi bankom Big MIMC y BantoTi, ska BukopuctoByetbca MIMC npu pospaxyHkax 3 BaHkom (gonap
CLUA abo eBpo), nepepaxoBaHoi 3a KypCcoM, BCTAaHOBMNEHNM BaHKkoM no onepauisix, 34iIMCHEHMX 3 BUKOPUCTaHHSAM KapTku
nosa Mepexel NNnaTikHUX TepMiHanie, 6aHKoOMaTIB Ta iHLUIMX NNaTiXXHUX NPUCTPOIB baHky, Ha gaTy GnokyBaHHS/cNncaHHs
kowTiB BignosigHo; (B) baHk He Hece BiONOBIAANbHOCTI 3a BMHUKHEHHSI i He 30OIACHIOE BiALWKOAYBAHHA Pi3HULI MiX
OPIEHTOBHOI CyMOI0 onepalii, BigobpaxeHoto KnieHTy Ha canTi/nnatikHOMy TepMiHani/6aHkomari/ iHWoMy nnaTikHOMY
NPUCTPOI, Ha YeKy nnaTikHOro TepMiHana/6aHkomara/ iHWoro nnaTikHOro npuctpoto, abo nosigommneHow KnieHTy
ToproBuem/eKkBanpMHroBOI YCTAHOBOI iHLUWM CNOCOGOM, Ta CYMOIO FPOLLIOBMX KOLUTIB (hakTUYHO 3abrokoBaHmx/cnncaHmx
3 KapTkoBoro paxyHky KnieHTa B HaLioHamnbHil BanoTi.

YacTtuHa 4.
YmoBu HagaHHA KpeguTHoro nimiTy y dopmi OBepapadty
Ta KpeauTHOI KapTku 3 BigHoBNoBanbHot KpeauTtHoto niHiero

BaHk nicnst npuiiHaTtTa Big KnieHta BignosigHoi 3asBu Ha npuegHaHHs go [doroBopy abo npu 3BepHeHHi KnieHta yepes
JucTtaHuiviHi kKaHanu obcnyroByBaHHSA, 3a pesynbTaTOM MNPOBEAEHHS aHanidy, BIiANoBIAHO OO BCTaAHOBMNEHUX B BbaHky
npoueayp, Moxe HagasaTv KnieHTy kpeauT y HauioHanbHin BanioTi YkpaiHm y dopmi OBepgpadty abo KpeamTHoi niHii Ha
ymoBax, nepegbadennx umm [orosopom. Kpegut y dopmi OBepapadty Ta KpegutHoi niHii € BigHOBNIOBaHNM B Mexax
BCTaHoBNeHoro bankom KpegutHoro nimity.
YmoBu HagaHHs OBepapad Ty
KpeoutHi kowTn y dopmi OBepapadpTy 3a KapTKkoBMM paxyHkOM MOXyTb OyTu HagaHi BaHkom KnieHTam — pesvpeHTam
Ykpainu, ski Akuentysanu NybniyHy nponosauuito baHky Ha yknageHHs uboro [orosopy i o6panuv BignoBigHy nocnyry um
[MakeT nocnyr, 4O HAaNOBHEHHS AKOrO BXOAMTb nocnyra 3 HagaHHa Osepapady.
YmoBu kpeauTyBaHHA 3a OepapadTom, a came: po3mipy KpeguTHux nimiTiB, NPOLEHTHI CTaBKM 3a KOPUCTYBaHHSA
KpeouTHuMmun kowTamm 3a OsepapadToMm i komicii no OBepapad Ty, a TakoX OPIEHTOBHWI rpadyik nnartexis, 064YMCrNeHHs
3aranbHOi BapTOCTi Ta peanbHOi PiYHOI MPOLIEHTHOI CTaBKM 3a KopucTyBaHHA OBepapadToM, BMXOASYM 3 OPIEHTOBHOI
cymn BukopucTaHHs KnieHtom KpeguTtHoro niMmity, BU3HayeHi B «YMOBax HagaHHsi Ta obcrnyroByBaHHS «ABTOMaTU4HOIO
oBepapadTy 3 dikcoBaHo cymoto» Ta «ABToMaTtuyHoro oepapadTy» (Qdogatok Ne2 no [dorosopy), skwo CTOpoHU He
AOMOBUIUCH MPO iHWi po3mipn KpeanTHOro niMiTy, NpoLeHTHOI CTaBKM 3a KOPUCTYBAHHA KpeaMTHUMW KoLITaMK i KOMICIT no
OBepapadTy LUNSXOM BU3HAYEHHS iX po3Mipy Yy BignosigHin 3assi Ha npuegHaHHA o Jorosopy.
IHcbopmaLjio Npo oB4YMCneHHs 3aranbHOi BapTOCTi Ta pearbHOi PiYHOI MPOLEHTHOI CTaBKW, BU3HAYeHy BMXOOAYM 3
opieHToBHOro KpeauTHoro nimity, BuknageHo y fogatky Ne2 no forosopy. Yknagatoun uen Jorosip, KnieHT nigtBepaxye
O03HaNOMIMEHHS Ta PO3YMiHHS YMOB KpeauTyBaHHs, BuknageHux y fogatky Ne2 no [lorosopy.
KpeauntHi kowTn y dopmi OepapadTy HagaTeca baHkom KnieHTy Ha cnoxuByi noTpebu, a Takox - Ans onnatu Ha
kopucTb BaHKy komicii 3a obcnyroByBaHHsa [MakeTy nocnyr (B pasi Hecnnatu Takoi Komicii KnieHToM 3a paxyHOK BnacHuUx
KOLUTIB 32 HasiBHOCTi focTynHoro KpeauTHoro nimity).
Mpu BU3Ha4yeHHi po3Mipy KpegutHoro nimity 3rigHo «YMOB HagaHHS Ta o6cnyroByBaHHs « ABTOMaTUYHOrO oBepapadTy 3
dikcoBaHo cymoto» Ta «ABToMaTnyHoro osepapadTy» (Joaatok Ne2 no uboro orosopy), baHk kepyeTbca BHYTPILLHIMU
HOpMaTMBHUMU AOKyMeHTamu baHky Ta 3akoHogaBcTBOM YKpainu. KnieHTy Moxe OyTu BCTAHOBMEHO nuile OAuH NiMiT
OBepgpadTy Ha ymoBax HagaHHs «ABTOMaTMyHOro oeepapadTy» abo «ABTOMatmyHoro oepapadTy 3 chikcoBaHOW
cymolo» Ha poscyn banky. Posmip KpegutHoro nimity, BCTaHoBneHun bBaHkom, nosigomnseTscsi KnieHTy Lwngxom
HagcunanHsa oMy SMS - noBigoMneHHss Ha Homep moGinbHoro TenedgoHy KrieHta. Y pasi Hesrogm KnieHta i3
BCTaHoBneHum baHkom posmipom KpegutHoro nimity, KnieHt npotarom 30 (TpuauaTv) KaneHZapHuX OHIB MOBMHEH
3BepHyTUCH Y BiaaineHHss baHky, B skomy 6yna odopmneHa 3asBa Ha npueaHaHHs 0o [oroBopy Ta ocobucto nogatu
BiANOBIAHY NMMCbMOBY 3asiBy. Y BMNagky, sikWwo KnieHT npoTarom Bka3aHOro CTPOKY He 3asiBMB MPO CBOK Hesrogy 3
po3Mipom BcTaHoBneHoro baHkom KpeauTtHoro nimity Ta/abo 3gincHvMB nepwy [naTtixHy onepauito Ta ckopucTascs
KpeguTHum nimiTom nicna oTpuMaHHs BkaszaHoro SMS-nosigomneHHss Badky, 3roga KnieHta 3 ymoBaMu HapaHHs
OBepapadTy BBaXaeTbCA NiATBEPAXKEHOI.
lMpoueHTn 3a KOPUCTYBAHHS KPEOUTHUMM KOLUTaMN HapaxoBYKOTbCA BMXOASYM 3 LLOAEHHOro 3anuviiky 3aboproBaHoCTi 3a
OcHoBHMM G0Oprom/cCymoro NpoCTpO4eHOi 3aboproBaHOCTi MPOTArOM BCbOrO CTPOKY KOPUCTYBaHHSA KPEOUTHUMW KOLLTamMm,
noYMHaKuM 3 OHA BWHUKHEHHS Takoi 3aboproBaHOCTi (BKMOYauun Lew AeHb) No AeHb (PakTUYHOro MOBHOMO MOralleHHs
3aboproeaHocTi 32 OcHOBHUM Goprom/npocTpoyveHoi 3a6oproBaHOCTi (HE BKMHOYAYM LeW AEHb), BUXOOAAYM 3 PO3PAXYHKY
360 (TpucTa WicTAeCcAT) AHIB Y poui.
3aboproBaHicTe 3a OBepapadTom norallaeTbCsl 3a paxyHOK KOLWWITIB, L0 Hagidwnm Ha KapTkoBuin paxyHok KnieHTa go
18:00 noToyHOro AHA - B AeHb iX 3apaxyBaHHsl, a B pasi HaAxXoMKeHHs KowTiB Ha KapTkoBui paxyHok KnieHta nicna 18:00
MOTOYHOIO AHSA - Ha HacTynHUI pobouni AeHb nicns iX 3apaxyBaHHA Ha KapTkoBui paxyHok. KnieHT 3000B’a3aHun
noracutun 3aboproeaHicTb 3a OBepapadToM B MOBHOMY 06CA3i He MisHiwe, Hix Yyepes 60 (WwictaecaT) kanenaapHUX OHIB 3
Aatn HapaHHsa OsepppadTy (npoBedeHHs BuaaTtkoBoi [MnaTikHoi onepauii 3a KapTkoBUMM paxyHKOM 3a paxyHOK
KpegutHoro nimity). MNpoueHTn 3a KOPUCTYBaHHA KpeauTHUMK KowTamu i komicia no OsepapadTy NpOTArom KOXHOro
KaneHZapHoro Mmicsiusi noBuHHI OyTu cnnadeHi KnieHTom He nisHiwe 15 (N'ATHagUATOro) 4vMcna Micsius HacTyrnHOro 3a
3BiTHUM.
Mpu HagxomKeHHI rpoLlloBmMX KOLWTIB HA KapTkoBuii paxyHok KnieHTa B cymi, HejocTaTHI Anst noralleHHsi 3aboproBaHoCTi
3a OBepapadTom B NOBHOMY 06cA3i, BUMorn baHky noraiuatTbcs y HAaCTYMHiA 4eproBoCTi:
Ona OsepapadTy, sk BctaHoBneHo baHnkom nicna 10.06.2017 (BKkNOYHO):
1) npoctpoyeHa 3aboproBaHicTb 3a OcHoBHMM Goprom no OepapadpTy Ta MPOCTPOYEHi NMPOLIEHTU 3a KOPUCTYBAHHA
OBepapadToM y BiOMOBIAHOCTI 40 npoueayp, BU3HayYeHux y baHky;
2) cTpokoBa 3abOproBaHiCTb MO MOBEPHEHHK cymu no OeepapadTy Ta CTPoKOBa 3aboOproBaHiCTb MO MpoLEeHTaMm 3a
kopucTtyBaHHa OBepapadToM Y BiANoOBIAHOCTI 40 Npoueayp, BU3HayeHux y baHky; 30
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3) npocTpoyeHa 3aboproBaHiCTb MO crnnaTi KOMIcii 32 06CryroByBaHHs1 KpeAUTHOT 3a00proBaHOCTi (3a il HAABHOCTI);

4) cTpokoBa 3aboproBaHiCTb Mo chnaTi KOMicii 3a 06¢cnyroByBaHHA KpeaMTHOI 3aboproBaHOCTi (3a ii HaaBHOCTI);

5) HeycToOIKa 3a nopyLueHHs 3060B'a3aHb no OBepapadTy;

6) BuTpaTn bBaHKy, NOB'A3aHi i3 OdepXaHHSM BWKOHAHHSA, B TOMY YMCHi, ane He BUKIIOYHO, BUTpPATW, MOB'A3aHi i3
npea'saBneHHAM BUMOTW, 3BEPHEHHAM CTAMHEHHS, a TakoxX OyAb-AKi iHWi BUTpaTyh (Bignpaska NMCTiB/ NOBIAOMMNEHb TOLLO).
[ns OsepapadTy, Akuii BctaHosneHo baHkom oo 10.06.2017:

1) npocTpoyeHa 3aboproBaHiCTb MO cnnaTi KoMmicin, nepeabdayeHnx LM [orosopom;

2) NpocTpOYeEHi NPoLEHTH 3a kopucTyBaHHS OBepapadTom;

3) npocTpoyeHa 3aboproBaHicTb 3a OcHoBHUM BGoprom no OBepapadTy;

4) cTpokoBa 3aboproBaHiCTb Mo cnnaTi KoMicini, nepegbdayeHnx unm JoroBopowm;

5) cTpokoBa 3aboproBaHicTb MO NpoLeHTam 3a KopucTyBaHHA OBepapadTom;

6) cTpokoBa 3aboproBaHicTb 3a OcHoBHUM BGoprom no OBepapadTy;

7) HeycTOIKa 3a nopyLleHHs 3060B'A3aHb, NOB’si3aHUX 3 HagaHum OsepapadTy;

8) BuTpatn BaHKy, NOB’A3aHi i3 OAepXaHHAM BWKOHaHHSA, B TOMY YMCRi, ane He BUKIYHO, BUTPATK, MNOB'A3aHi i3
npea'saBneHHaSM BUMOMN, 3BEPHEHHAM CTATHEHHS, a Takox Byab-ski iHLWI BUTpaTK (Bignpaska nMCTiB/ NOBigOMMNEHb, NOCAYTN
TpeTix oci6, ToLo).

CTtopoHu uboro [loroBopy AiNWwnn 3rogu, Wo Yy pasi nopyleHHs KnieHTom 3060B’A3aHb 3 MOBEpHEHHs KpeauTy Ta/abo
NPOLEHTIB 3a KOpUCTyBaHHSA KpeauTom/komicii no OBepgpadTy, i gkuwo cyma 3aboproBaHocTi KnieHTa popiBHoe abo
nepesuilye cymy 100 (cTo) rpuBeHb 00 koniiok, baHk Mae npaBo Bumaratu, a KnieHT 3000B'a3aHuii cnnatuti Ha BUMOTY
BaHky neHo B po3mipi 0,2% (Hynb Uinux ABi A4eCATMX) MPOLEHTIB Bif CyMW MPOCTPOYEHO| 3a00ProBaHOCTI - 3a KOXHUN
A€Hb NMPOCTPOYEHHS!, MOYMHAKYMN 3 7-T0 (CbOMOrO) AHA BUHUKHEHHSA NMPOCTPOYEHOi 3ab60proBaHOCTi BKMOYHO. [ONoXeHHs
LUboro nyHkTy [doroBopy MaitoTb NMOHOBIOBANbHWUIA XapakTep Ta MOXYTb 3aCTOCOBYBATUCHA MPOTArOM BCbOrO CTPOKY Al
uboro [Joroeopy.

Kpeaunt y dpopmi OBepapadTy HagaeTbea KnieHTy CTpokoM Ha 12 micauiB 3 MOXMUBICTIO aBTOMaTUYHOIO NPOAOBXKEHHS Ha
TakMn camuii CTPOK HeoOMexXeHy KinbkicTb pasiB. 3acTocyBaHHA aBTOMAaTWYHOIO MNPOAOBXEHHS CTPOKY HafaHHS
OBepopadTy He € o06oB’A3koM baHKy. PilleHHAa npo ckacyBaHHA aBTOMaTWYHOIO MPOLOBXKEHHS CTPOKY HadaHHS
OBepapadTy npunmaeTbecst baHky caMoCTiMHO Ta Ha BracHW po3cyd. ABTOMaTUYHE NPOOOBXEHHSA MOXe OyTu ckacoBaHO
30KpeEMa, ane He BUKIIOYHO, Y BUNaaKax:

Hecnnatn KnieHTom Oyab-sKkoi cymu, sika nignarae cnnaTi Ha kopucTb BaHky BignosigHO 0o uboro [orosopy Ta/abo
HEBWMKOHaHHA abo HeHanexHe BUKOHaHHs KnieHTom Oyab-skux iHWMX 060B'A3kiB 3a UMM [JoroBopom, a Takox no 6yab-
SKOMY iHLLOMY A0roBopy, yknageHomy Mixk baHkom i KnieHTowm;

BiQMNOBIAHOIO 3BepHEHHSA KnieHTa oo ckacyBaHHs aBTOMAaTUYHOMO NPOOOBXEHHSA CTPOKY HafaHHs OBepapadTy;
HeBignoBigHOCTI ymMoB HagaHHs OBepapadTy, BU3HadeHux y 3asBi Ha npvenHaHHa o Oorosopy KnieHta gitounm ymosam
npoaykty Osepapadr;

BCTaHOBMNEHHSA 3aKOHOAABCTBOM, HOPMaTMBHO-MPaBoBUMM akTamu HauioHanbHoro 6aHKy YkpaiHu mopartopito, 3ab0poH,
obMeXeHb, SKi yHEMOXNUBIIOITbL BUKOHAHHSA BaHkom 3000B’A3aHb 3a uum [JoroBopom.

Mpu He 3aiicHeHH (ckacyBaHHI) aBTOMaTUYHOrO MPOAOBXEHHSA CTPOKY HaaaHHs OBepapadTy, 4oOaTKOBE MOBILOMITEHHS
KnieHTa He 3a0iNcHI0ETLCA.

YmoBu HapgaHHA KpeauTHOI KapTkm 3 BigHOBRoBanbHo KpeauTtHoto niHieto

KpeoutHa kapTka i3 BigHoBnioBaneHow KpegutHoto niHieto moxe Oyt HagaHa KnieHTam — peangeHTam YkpaiHu, ski y
BCTaHOBNEHOMy [loroBopoM nopsaky obpanu gaHy nocnyry 4v [lakeTt nocnyr, 4O HaNOBHEHHS IKOro BXOAUTb LA Mocnyra, i
AxuenTyBanu Ny6niyHy nponoawnuito baHky Ha yknageHHs Lpsoro [lorosopy.

KpeautHa kapTka i3 BigHOBMNtoBanbHOW KpeauTHow niHielo Hapgaetbea KnieHTam baHky Ha «YMoBax HajaHHA Ta
o6cnyroByBaHHA «KpeanTHOI kKapTku 3 NinbroBMM MepiogoM Ta cepBicoOM 0hOPMITEHHSA NOKyNok « CnnavynTe YyacTuHamu»
3rigHo [onatky Ne3 abo Ha «YMoBax HafaHHsi Ta 06cnyroByBaHHsl «KpeaWTHOIT KapTku 3 MiNbroBuM NepioaoM Ta cepBicom
ochopMNneHHs nokynok «Cnnayynte yacTuHamu», WO 3acTOCOBYKTbCA Anst KpeouTHux kapTok, siki 0dpOpMITHOHTLCS
ofHoyacHo 3i CnoXvBYMM KpeoutoM Ha onnaty ToBapy, pobit, nocnyr» Ta «KpeguTHoi kapTkM 3 MinNbroBuM nepiogom Ta
cepBicoM 0OopMNEHHST Nokynok «CnnadyiTe 4YacTMHamMuy», WO 3acToCcoBYHTbCH Ans KpeouTHUX KapTok, Ha ymoBax
npoaykty BCEMOXY «JlosnbHicte» 3rigHo JopaTtky Ne4, dkuwio iHwe He nepenbaveHo 3asBO HA MPUEAHAHHS [0
Horosopy. Tvn KpeavTHOT KapTkun 3anexuTb Big po3mipy goxogiB KnieHTa Ta BU3Ha4aeTbCs Yy BiANOBIOHOCTI A0 NapameTpis
NpOAyKTY.

IHchopMmauia nNpo 3aranbHy BapTiCTb Ta pearnbHy PiYHY MPOLEHTHY CTaBKy, BM3Ha4eHa BMXoAsuM 3 po3mipy KpeauTtHoro
nimity, BkazaHoro KnieHtom B 3asiBi Ha npuegHaHHa 0o Jorosopy, abo npu 3BepHeHHi KnieHTa yepes ductaHuiviHi kaHanm
ob6cnyroByBaHHs, HagaeTbest KnieHTy y BigaineHHi bBaHky, B sikomMy BigkpuTo KapTkoBMI paxyHOK 3 BifHOBMOBANbHOK
KpeoutHoto niHieto abo y BiaaineHHi BaHky, B skomy KnieHT oTpumye KpeanTHy kapTky 3 BigHOBMoBanbHo KpeanTtHoto
niHielo (y Bunagky, sikwo KnieHT 3BepHyBcs [0 bBaHky 4epe3d [ucTaHuinHi kaHanu obcnyroByBaHHs). 3asHayeHa
iHpopmauis moxe 6yt HagaHa KnieHTy SK y BUrMagi OKpemMoro AOKyMeHTy, Tak i 6e3nocepedHbo BuknageHa B 3asBi Ha
npuegHaHHa o [Jorosopy.

Mpn npunHATTI piweHHa npo BcTaHoBneHHa KpepgutHoro nimiTy bBaHK KepyeTbCA BHYTPILLIHIMW - HOPMAaTMBHUMMU
AokymeHTamn baHky Ta 3akoHogaBcTBOM Ykpainu. MNpuegHanHs Knienta go Ny6nivyHoi nponosuuii BaHky Ha yknageHHs
uboro [oroBopy € npsiMoto Ta 6e3ymoBHOW 3rogoto KnieHTa wono npunHatTa Oyab-sakoro po3mipy KpegutHoro nimity,
BCTaAHOBMNEHOro Ta nosigoMneHoro KnieHTy wnsixom HagicnaHHs SMS-noBigomneHHsiM Ha Homep MobGinbHoro tenedoHy
KnieHTa.

KpeauntHa kapTka BUKOPUCTOBYETbCA KnieHTOM Ans 34incHeHHs [MNnaTixHux onepadin.

KpeauTHi kowTn y dopmi BigHoBNoBanebHoi KpeauTHoi niHii HagatoTbes bankom KnieHTy Ha cnoxusdi noTpebu, a Takox
AN OMnaTu Ha KOPUCTb CTpaxoBUKa CTPaxoBWMX NNaTeXiB 3rigHO YKMageHoOro/Hux Mik KrieHTomM Ta CcTpaxoBMKOM
O0roBopy/iB CTpaxyBaHHsS Ta Onflat Ha KOpUCTb BaHKy koMmicii, nepeabayeHnx 3a3HayeHMM ymoBaMu 06CyroByBaHHSA
KpeaunTHoi kapTku (y pasi ix Hecnnatu KnieHTom 3a paxyHOK BriacHMX KOLUTIB 3@ HAsiBHOCTi AOCTYNHOro KpeanTHoro nimity).
KpeguTHi kowTu, Wwo HagawTbes y cdopmi BigHoBntoBanbHoi KpegutHoi niHii BignosigHo fo Hdopatky Ned moxyTb OyTu
BMKOPUCTaHI TaKoX ONs 34INCHEHHSI JOrOBIPHOrO CNMCaHHs 3 METO cnnatu bGyab-skux komicin BaHky, 3060B’A3aHHS Mo
cnnati sknx nepenb6ayeHi uim [oroBopom, y po3mipi, BcTaHoBneHoMmy [oroBopom, Tapudcamu, B TOMy uucni, ane He
BMKITHOYHO KOMICIT 32 KOPUCTYBaHHSI CUCTEMOI «IHTEpHET-0aHKiHM», MOMMUITKOBO 3apaxoBaHi Ha KapTkoBui paxyHOK 31
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KoLK,
MpoLeHTn 3a KOPUCTYBaHHSA KowTaMu KpeguTHOro nimiTy i Komicii cnnayytoTbes No AeHb hakTUYHOro NOBHOMO MOBEPHEHHS
3aboproeaHocTi 3a KpeantHum nimitom B po3mipax, BusHadeHmx fogatkom Ne3 abo dogatkom Ned go uboro [JoroBopy 3
BpaxyBaHHAM yMOB obpaHoro KnieHTomM KpeguTHOro nMpoaykTy, SKWO iHWe He nepeabaveHo 3asBol Ha NpUEOHAHHA A0
[Horosopy.
KpeanTtHa kapTka 3 BigHoBMoBanbHOW KpeauTHOW niHielo nepepbadae HasBHICTb NiNbroBOro Nepiofy KOPUCTYBaHHS
KPeOUTHUMW KOLUTaMu, NPOTArom skoro KnieHTy HapaloTbCs HacTymHi crneujanbHi YMOBW KOPUCTYBAHHS KPeaUTHUMMU
KoLTamu:
NPOLEHTN 3a KOpUCTyBaHHA kowTamu KpeanTtHoro nimiTy Ha cymy OcHOBHOro 60opry HapaxoByHTbCA MO MNiNbroBil CTaBLi,
BM3Ha4veHin JogaTtkom Ne3 abo [ogaTtkom Ne4 no uboro [orosopy;
MaKcMManbHUiA TepMiH MinbroBoro nepiogy no KpeawTHin kapTui BU3HaYaeTbes BignosiaHo Ao Ooaatky Ne3 abo OopaTky
Ne4 no uboro [loroBopy, WO pO3NOYMHAETLCS 3 NepLuoro AHsA Po3paxyHKoBOro nepiofy Ta 3akiHuyeTbcs B [natixHy aarty.
Ans KpedumHux Kkapmok pospaxyHKosuli rnepiod eu3HayaembsCsi CMPOKOM, W0 PO3rNoYUHaEembcs 3 OHSl, HacmyrnHo2o 3a
oCmaHHIM po3paxyHKoeuM OHeM | 3aKiH4yembCsi 8 HacmyrnHul po3paxyHKosul OeHb (8Kmo4HO). [damoro noyamky
rnepwozo pospaxyHkogozo rnepiody 3a [Joeosopom € dama eidkpumms baHkom Kapmkogoeo paxyHKy. Po3paxyHkosum
OHem € OeHb, Konu bBaHk 30ilicHIOE HapaxyeaHHS MPOueHmi8 3a KopucmyeaHHs KpeOumHUMU Kowmamu, Komicitl ma
nposodumse po3paxyHok Ob08’si3k08020 rnnamexy 3a 3eimHutl PospaxyHkosuli nepioo.
MpoueHTn 3a kopucTyBaHHs kowTamu KpegmTHoro nimiTy Ha cymy OcHoBHOro 60pry HapaxoByOTbCS MO MiNbro.ii cTaBLi y
pasi noBHoro noraweHHst KnieHtom cymn 3aboproBaHocTi 3a JOrOBOpPOM 3a 3BiTHWUIA Po3paxyHKoBuUiA nepiof, B TOMy 4ucri
CyM HeyCTOVKM (SKLWO Taka MaTume Micue), no lNnatikHoi gaTw, y pasi HeOOTpUMaHHSA 3a3HayeHol YMOBU — Ha CyMy
OcHoBHOro 6opry 34iNCHIOETLCS MepepaxyHOK CyMu MpOLEHTIB 3a 3BiTHWIA PospaxyHkoBui nepiog no cTaHOapTHIN
NPOLIEHTHIN CTaBL,i.
OcobnmBOCTI HapaxyBaHHSA MPOLIEHTIB 3a CTaHAAPTHOK MPOLIEHTHOK CTaBkOK Ha cyMy OCHOBHOro Gopry BM3HaA4YaeTbCA
ymoBamu obpaHoro KnieHTom kpeauTHoro npoaykTy BignosiaHo ao Joaatky Ne3 abo foaatky Ne4 oo uboro [lorosopy.
MpoueHTn Ha cymy OcHoBHOro 6opry HapaxoBylTbCS B 3aNeXHOCTi Big Tuny onepauii, npoBeaeHoi KnieHtom Ta 3 gatu ii
npoBefeHHs. MNpoueHTN 3a AeHb, WO cnigye 3a po3paxyHKOBMM OHEM, HapaxoBYHTbCA Ha 3anuwok OcHoBHoro 6opry
CTaHOM Ha KiHellb pO3paxyHKOBOrO [HS, B SIKUA BUMKOHYETbCS po3paxyHok OBGOB’sI3KOBOro mnaTexy Ta BKM4YalTbCA [0
cknagy OB60B’A3KOBOro NnaTexy.
Basa ans po3paxyHKy NpoLEeHTiB 3a kKpeauToM - 365 (TpucTta LWicTaecaT M'aTb) AHIB Y poLi.
Cxema noralueHHsi 3aboproBaHocTi 3a KpeantHoto kapTkoto nepenbayae 00OB’A3KOBE LLIOMICAYHE He Mi3Hille HacTaHHSA
MnaTixHOi AaTn noraweHHa cymyn OBOB’A3KOBOro MnaTexy, WO pOo3pPaxoBYETbCH LMAXOM AodaBaHHA cyMu MiHimansHoro
nnatexy, MiHimanbHOro piBHOro nnartexy (3a HasgBHOCTI), NPOLIEHTIB 38 KOPUCTYBAHHS KPEeOAUTHUMU KOLUTaMW i KOMICil 3a
3BiTHUI PO3paxyHKOBMI Nepiod, a TakoX iHWWX nnaTexis, nepeabaveHnx ymosamu [loroBopy. KnieHT mae 3abesneunTu
HasiBHICTb KowTiB Ha KapTkoBOMY paxyHKy B CyMi, OCTaTHIi Ansi noralleHHs 3aboproBaHocTi 3a KpeanTHOIO kapTKol He
nisHiwe gHs, wo nepeaye MNnatixHin aati. 3aboproeaHicTb 3a KpeanTHOK KapTKOK norallaeTbCcsa 3a paxyHOK KOLITIB, WO
Haginwnm Ha KaptkoBun paxyHok KnieHta go 18:00 noTouHOro gHA - B AeHb X 3apaxyBaHHs, a B pasi HaaX04XXeHHS KOLUTIB
Ha KapTtkoBun paxyHok KnieHta nicns 18:00 noToyHoro OHs - Ha HACTYNHWA pobo4YMi AeHb Nicns iX 3apaxyBaHHSA Ha
KapTkoBuWin paxyHoK.
KnieHtn matoTe MOXnuBicTb kopucTyBatucs Cepsicom OdOpMNEHHS MOKynok «CnnadvynTe yacTHamuy», WO O03BOMSAE
KnieHTy 3gincHioBaTK 3a paxyHOK AOCTynHoro KpeamTHOro niMity onnarty ToBapiB/MoOCnyr y TOpriBenbHO-CEPBICHIN Mepexi
Ta mMepexi |HTepHeT YactuHamu. Mpu npuabanHi KnieHTom TOBapiB/3AiiCHEHHSA onnaTy MOCHYr Yy TOPriBerbHO-CEPBICHIN
Mepexi Ta mepexi IHTepHeT, kpeauTHa 3aboproBaHiCTb, LIO BWMHWKNA B pe3ynbTaTi 34IACHEHHS Takoro npuabaHHs
ToBapie/onnatu nocnyr, nignsrae noBepHeHHIO KnieHToM wnsaxom 3aiicHeHHs MiHiManbHUX piBHMX MnaTexis 3
HapaxyBaHHSIM Ha CyMy Takoi 3aboproBaHOCTi LLIOMICAYHOI KOMICil.
Cymoto kpeauTy y pasi, konu KnieHT ckopucTaBcs cepBicoM 0OpMIeHHs1 Nokyrnok «Cnnadynte 4YacTuHammuy, € cyma
rpOLLIOBMX KOLWITIB B PO3Mipi BapTOCTi ToBapie/nocnyr, npuabaHux KnieHTom 3a paxyHok kowTiB KpeguTHoro nimity.
MiHimanbHa cyma nokynku, HeobxigHa Ans 3acTtocyBaHHa CepBicy oopMneHHs nokynok «Cnnayywte 4actuHamuy,
po3Mipu WoMiCAYHOI KoMicii BaHky 3a BegeHHs nnaTexis BusHayeHi y logaTtky Ne3 abo JogaTky Ned no usoro [lorosopy.
BaHk mMoxe Hapcunatv mpornosmuilo Npo 3actocyBaHHSA Cepsicy odopmneHHs nokynok «Cnnayynte yactMHamuy» Wwoao
MOKyMNOK 3AiNCHEeHNX y BamnoTax BiAMiHHMX Big BamtoTn KapTtkoBoro paxyHky. Cepsic ocopmneHHs nokynok «Cnnavynte
yacTMHaMu» Yy TakoMy BMNaAKy 3aCTOCOBYETbCHA Y HauUiOHamnbHiM BamoTi Ha Cymy BkasaHy B nponosuuii baHky 3
ypaxyBaHHsM YMOB [JOroBopy, L0 perynioTb 34iIMCHEHHS onepalii B iHO3eMHi BanoTi.
Y Bunagky npuabaHHs KnieHTom ToBapiB/Mocnyr 3a paxyHOK KOWTIB BigHoBntoBanbHOi KpeauTtHoi niHii Cepsic
0ohopMNEHHS NOKyNoK « CnnavynTe YacTUHaMuy MOXe 3aCTOCOBYBATUCb OLHWM i3 HACTYMHMX CNOCOOIB:
(1) aBTOMaTM4HO — y BM3Ha4YeHnx baHkoM nignpMeMcTBax TopriBernbHO-CEPBICHOI MepeXxi;
(2) 3a nponosuuieto baHKy — LINAXOM HanpaBneHHs BiANOBIAHOI npono3uuii y SMS-nosigomneHHi Ha Homep mMob6inbHoro
TenedoHy KnieHTa;
(3) 3a iniuiaTmBol KnieHTa — wnsaxom 3BepHeHHs Ao LIOK BaHky i3 3asBO0 NMpO 3acTOCyBaHHS TaKOro CEpBiCy LIOAO
3aboproBaHoOCTi, sika BUMHWKNA B pe3ynbTaTi npuabdaHHs TOBapiB/MOCNyr 3a paxyHOK KOLITIB BigHOBMoBanbHO! KpeauTHoi
ninii, a, npn obcnyroByBaHHi KpeauTHoi kapTku 3rigHo [dopaTtky Ne3, Takox Lwnsxom 3BepHeHHst KnieHTa o kacupa
nignpuemMcTBa TOpPriBenbHO-CEPBICHOT Mepexi Nia Yac npuabaHHsA ToBapiB/NOCMYr 3 BUKOPUCTAHHSAM NAaTiXXHOrO TepmiHany/
npuctpoto baHky.
Mpo 3acTtocyBaHHA cepBicy OdOpPMMeHHA nokynok «Cnnadyynte vactuHamm» bBaHnk iHdopmye KnieHTa wnsixom
HanpaeneHHs BignoBigHoro SMS-noeigomneHHs Ha Homep mMobinbHoro TenedgoHy KnieHTa.
KnieHT mae npaso BigmoBuTtucs Big Cepsicy odopMneHHs nokynok « Cnnadyrte YacTuHamm» LUMASXoM 3BepHeHHs o LIOK
abo go BipgineHHs baHky, B skomy Bigkputo KapTkoBuin paxyHok, abo 3a gonomoroto Cuctemu «lHTepHeT-6aHKiHM». Mpwn
ubomy, 3 OHsa BigmoBu KnieHTa Big cepsicy, 3ab0oproBaHiCTb 3a KpeaWTOM MiAnsArae NOBEPHEHHKO LUMSXOM LLOMICSYHOT
cnnatv MiHimanbHOro nnartexy Ta Ha Taky 3aboproBaHiCTb HE PO3MNOBCIOAXKYETLCS Aist NiNbroBoro nepiogy KOpPUCTYBaHHS
KpeanTHUMK kowTtamu (n. 4.2.8 uiei yactuHm [dorosopy) y pasi Bigmosu KnieHta nicns cnnuey 1 (0gHOro) kaneHgapHoro
Micsaus 3 OHS noBigomneHHs baHky Npo 3acTocyBaHHSA cepBicy.
BaHk iHbopmye KnieHTa npo 3aboproBaHicTb 3a KapTkoBMM paxyHKOM Ta pO3Mip MOTOYHWX MMATEXIB LUNSXOM HagaHHS
LLIOMICAYHOT BUNUCKN. HagaHHA LWOMICAYHOT BUMUCKN MOXe 34INCHIOBATUCh Y BigdineHHi baHky, AKLWo iHWwe He BM3HA4YeHo B
3asBi Ha npuegHaHHA. [logaTkoBo BbaHk Ha Homep mobinbHoro TenedoHy, womicaua Hagcunae KnieHty SMS— 32

MignucaHo kBanicikoBaHMM €neKTPOHHMM NigNMcoM

MNignucysay MNonosa MpaeniHHa AT «MYMB» YepHeHko Ceprili MNasnosuy

[aTta nignncaxHsa 18.02.2022



4.2.14.

4.2.15.
4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

MOBIAOMIIEHHS, B AKOMY 3a3Ha4aeTbcst po3mip OB0B’I3KOBOro NnaTexy.

MoBepHeHHs 3aboproBaHoCTi 3a KpeauTHoOw niHiEl 34INCHIOETLCA 3a pPaxyHOK MPOLUOBMX KOLUTIB, WO Hagiwnun Ha
KapTkoBuii paxyHok KnieHTa Oyab-akum cnocobom, B TOMY YMCHIi i3 3aCTOCYBaHHAM LOTOBIPHOMO CMMCAHHS, 3 ypaxyBaHHSAM
n. 4.2.11 uiei yactnHm Joroeopy. BaHk HabyBae npaBo, a KnieHT unm 6e3BiaknMyHO Aopyyae BaHKy camocCTiiHO, 3 OHS
HACTYMHOro 3a pO3paxyHKOBUM [OHEM, Ha niAcTaBi HaneXxHuM 4YvHOM odpopmneHux BbaHKkoM nnaTiKHUX [OOKYMEHTIB,
crnucyBaTl rPOLUOBI KOLWTW B poO3Mipi, HeobxigHoMmy Ans noraweHHs OBoB’A3koBOro nnatexy (B TOMYy u4uchi Cymu
HeyCcToWKK), 3 paxyHkiB KnieHTa, Bigkputux B BaHky, a Takox 3 byab-akux paxyHkie KnieHTa, ski 6yae BigkpuTo momy B
BaHky nicnsa yknageHHs uporo florosopy.

Y BUNagky HenoralleHHs 3aboprosaHoCTi y BCTAHOBIEHi LM [JoroBOPOM CTPOKW, BUHMKaE NMPOCTPOYEHa 3a60proBaHicTb.
Y BunagKy nopyLueHHsa 30608B’a3aHb 3i cnnatm O6oB’A3koBOro nnartexy, Ha cymy 3aboproBaHocTi 3a OCHOBHUM Goprom
HapaxoBYOTbCA MPOLEHTM i3 3aCTOCYBaHHAM MPOLEHTHOI CTaBkh Ha cymy OcHoBHOro 6opry y BMnNagky BWHWKHEHHS
NMPOCTPOYEHOI 3ab0ProBaHOCTI LWOAEHHO, 3 PO3PaxyHKOBOro AHA HacTymHoro 3a [lnaTikHowo Aartot nepiogy, y SKOMy
BMHMKMA npocTpoyeHa 3aboprosaHicTb no cnnati OBOoB’A3KOBOrO Mnatexy Mo AeHb (PaKTUYHOrO MOBHOMO MOralleHHs
KnieHToM npocTpoyeHoi 3aboproBaHOCTi, KpiM BMNAAKiB BUMHWKHEHHS NPOCTPOYEHOi 3aboproBaHoOCTi y Apyromy Ta
HaCTyNHWUX nepiodax nocninb, Konu npoueHTHa ctaBka Ha cymy OcHOBHOro 6opry y BMNaaKy BUHUKHEHHS MPOCTPOYEHOT
3aboproBaHOCTi 3aCTOCOBYETLCA A0 cyMn OCHOBHOro 60pry 4O MOMEHTY il OCTAaTOMHOro PaKTUYHOIO MOBHOIO MOraLLEHHS.
CTopoHu inwnu 3roam, Wwo npu obecnyrosyBaHHi KpeanTHOT kKapTkn Ha «YMOBax HagaHHs Ta obcnyroByBaHHA «KpeanTHoi
KapTku 3 MiNbroBuM nepiogom Ta cepeicoM odopMIieHHS MOKynok « CnnadvynTe yactuHamuy 3rigHo Joaatky Ne3 abo Ha
«YMOBax HafgaHHs Ta obcnyroByBaHHS «KpeawWTHOI kapTKv 3 MinNbroBMM MepiogoM Ta CepBiCOM OOPMIIEHHSI MOKYMOK
«Cnnauynte vactnHamu» 3rigHo Jogatky Ned, KnieHT 3a BracHOW iHiLiaTVBOK 3 neperiky nocryr, WO MpOMOHYTHCS
BaHkomMm, mMoxe obpaTu nocnyry/nocnyrv 3 yknageHHs [JoroBopy/iB CTpaxyBaHHSA 3 ypaxyBaHHAM MonoxeHb n. 3.11.
Posginy | Jorosopy.

Y Bunagky ob6paHHs KnieHTom nocnyru/nocnyr, BkasaHWX B nonepeaHbOMy MyHKTI Lporo [loroBopy, Ta yKnageHHs
porosopy/iB cTpaxyBaHHA, KnieHT uum 6GesBigknmyHo Ta 6e3sanepeyHo gopydvae BaHKy npw HacTaHHi CTPOKiB/TEPMIHIB
onnatu CTpaxoBuX MnnaTtexis (Mpemin) 3rigHO yMOB [OroBOpYy/iB CTpaxyBaHHS 3a paxyHOK BnacHux kowTiB KnieHTa Ha
KapTkoBoMy paxyHKy abo, 3a yMOBM BifCYTHOCTi Y/ HegoCTaTHOCTI Ha KapTKoBOMY paxyHKy BnacHux kowTiB KnieHta ons
onnaTtu B MOBHOMY 06CA3i CyMu CTpaxoBuX MnaTtexiB (Npemin), - 3a paxyHOK BCTaHOBneHoro Ha KapTkoBomy paxyHKy
KpeguTtHoro nimity, 3aificHiOBaTM MpOTArOM CTPOKY nAii [OOoroBopy/iB CTpaxyBaHHs X onnaTy 3rigHo [orosopy/iB
CTpaxyBaHHSl, YKMageHoro/mx 3i CTpaxoBMKOM, LUMASAXOM nepekasy 3 KapTkoBoro paxyHKy KnieHTa rpoLlloBMX KOLUTIB Ha
KOpPUCTb CTpaxoBuKa, 3 skum KnieHTom yknageHun forosip/pu ctpaxyBaHHs. O6os’s3ok baHky HagaTn KnieHTy kpeauTHi
KOLUTW 3a paxyHOK Ta B Mexax BCTaHOBMNEHOro Ha KapTkoBoMy paxyHKy KpeauTHOro nimiTy Ha onnaTty CTpaxoBuX nnartexis
BMHWKAE 3 MOMEHTY HaCTaHHs CTPOKY/TEpMiHy Cnnatu CTPaxoBMX MnaTexiB 3rigHO YMOB AOroBopy/iB CTpaxyBaHHS 3a
ymoBM BiacyTHocTi abo HegocTaTHOCTi Ha KapTkoBomy paxyHKy KrnieHTa BracHuWX KowTiB AN onnatu B MOBHOMY 06Cs3i
CyMW CTpaxoBWX MnaTexiB (Mpemin) 3rigHoO ymMoOB AoroBopy/iB cTpaxyBaHHsl. CnucanHs 3 KapTtkoBoro paxyHky KnieHta
rpoLLIOBMX KOLWITIB (W0 nepepaxoBaHi Ha KapTkoBuin paxyHok KnieHTom) abo 3a paxyHOK KpeOWTHWX KOLUTIB B MeXax
BcTaHoBneHoro KpeauTtHoro nimiTy 3aincHoeTbcs BaHkom camocCTinHO, Ha niacTaBi HameXHUM YMHOM OOPMIIEHUX
BaHkoM nnaTiXkHUX JOKYMEHTIB, B pO3Mipi, HEOOXiAHOMY ANsi BUKOHaHHS rpoLloBmx 3060B'a3aHb KnieHTa 3a JoroBopom/mMu
cTpaxyBaHHA. Po3amip/nopsagok po3paxyHKy i CTPOKW/TepMiHM onnaTh CTPaxoBWX NnaTexiB, HaWMeHyBaHHS CTPaxoBMKa,
PEKBI3UTN paxyHKy CTpaxoBMKa BW3HAYalTbCs Yy [OrOBOPI/AoroBopax cTpaxyBaHHs. PekBiautn KapTkoBOro paxyHky
KnieHTa, 3 9KOro 34iMCHIOETLCA Nepekas KOLTIB Ha KOPUCTb CTpPaxoBMKa, BKa3aHi B BiAMOBIOHIN 3aaBi Ha npuegHaHHSA 00
uboro [lorosopy. Y BMNagKy HEOOCTATHOCTI KOWWTIB Ha KapTkoBOMY paxyHKy, B T.4. KpeamTHoro nimity, KpeantHun nimit
36inbwyeTbes | KnieHT 6e3BigknmyHo Ta 6e33anepeyHo Jopyyae baHky 3giicHUTK onnaTty cTpaxoBuX MraTexis (npemii)
3rigHO JoroBopy/iB CTpaxyBaHHS, YKMageHUX 3i CTPaxOBMKOM, 3a paxyHoK 36inblieHoro KpeauTHOro niMiTy LUNsixom
nepekasdy 3 KapTkoBoro paxyHKy KnieHTa KpeauTHMX KOLUTIB Ha KOPWUCTb CTPaxoBuKa, NMpu LibOMY Taka onnaTta MoXnuvea
BMKIIOYHO 33 YMOB BifcCyTHOCTI y KnieHTa npocTpoueHoi 3aboproBaHocTi no cnnaTi/vacTkoBin cnnati OB6oB’s13KOBOro
nnaTtexy, Wo BMHMKNA MPOTArOM TPbOX MEepioAiB MOCMiNb, @ TaKOX BMKITIIOYHO B MeXax MakcumanbHoi cymun KpeautHoro
nimity, nepegbadveHoro ans obpaHoro KnieHTom npoaykty. CTOPOHW AOMOBMIUCH, WO Yy BUNaAKy 30iMblUEHHA Cymu
KpeauTHoro nimity ana onnaty KnieHToM cTpaxoBux nnaTtexis (Npemii), BpaxoByouu, WwWo KnieHT npu yknageHHi JoroBopy
CTpaxyBaHHSA 03HanoMneHun/ Noroguecs 3 po3MipoM CTPaxoBKX NnaTtexis (Mpemii), gogaTkoBe nosigomneHHa KnieHta npo
Take 30iNbLUEeHHSA He 3AiINCHIOETLCS.

KnieHT mae npaBo Bigkputn gopatkoBy KapTky o csoro KapTkoBoro paxyHky Ha iM'st JoBipeHoi ([JoBipeHnx) ocobu (ocib)
LWMAXOM MoJaHHSA BignoBigHOI NUcbMoBOT 3asBu y badk. PiweHHs npo BigkputTs gopatkoBoi (Mx) KapTku (KapTtok)
npunmae baHk Ta Mae npaBo BiAMOBWTU y BMAadi goaaTtkoBoi KapTku 6e3 nosicHeHHst npuymH. BignosiganbHicTe nepen
BaHKoM 3a BUKOPUCTaHHA [0AaTKOBUX KapTOK Hece BNACHWK PaxyHKYy.

Y Bunagky 3akiH4eHHs TepMiHy pAii KpeauTtHoi kapTtku, KnieHT popydae BaHky camocTiiHO iHiuitoBatu [Nepesunyck
KpeouTHOi kapTkn Ta Oopyvae yTpMMaT KOMICil0 3a NMepeBumnyCcK 3a paxyHOK rpoLIOBMX KOWTIB B pamkax KpeguTHoro
nimiTy (3a yMOBWM AOro JOCTYMHOCTI).

Y pasi HegocTaTHOCTI cymu, WO 3apaxoBaHa Ha KapTkoBui paxyHok KnieHTa anst noraweHHs 3060B'a3aHb 3a KpeantHum
nimitom no KpeauTHin kapTui, ymoBu obcnyroByBaHHs sikoi Bu3HayeHi B JopaTtky Ne3 abo [oaatky Ne4 fo uboro Jorosopy,
BUMOru baHky norawlatTbCs y HAaCTYMHIN YeproBOCTi:

4.2.22.1. Ana KpeauTHoro nimiTy no KpeauTtHin kapTui, Skun BctaHoBneHo baxkom nicnsa 10.06.2017 (BKMOYHO):

1) npocTpoyeHa A0 noBepHeHHs cyma OCHOBHOro Gopry Ta NPOCTPOYEHi MPOLEHTU 3a KOPWUCTYBaHHSI KPEAMTOM Y
BiAMOBIAHOCTI 4O npouenyp, BU3HavyeHux y baHky;

2) cTpokoBa 3abOproBaHiCTb NO MOBEPHEHHIO CYMW KPeaWUTy Ta CTPOKOBa 3abOproBaHiCTb MO NPOLIEHTaAM 32 KOPUCTYBAHHS
KpeavToMm y BiANOBIAHOCTI A0 Npoueayp, BU3HavyeHux y baHky;

3) npocTpoyeHa 3aboproBaHiCTb MO cnnaTi KOMiCii 3@ 06CNyroByBaHHSA KpeaUTHOT 3ab0proBaHOCTi (3a ii HasABHOCTI);

4) cTpokoBa 3aboproBaHicTb Mo cnnaTi KoMicii 3a 06cnyroByBaHHsi KpeauTHOI 3aboproBaHoCTi (3a 11 HasIBHOCTI);

5) HeycToIKa 3a NopyLUeHHs 3060B'A3aHb N0 KpeauTy;

6) Butpatu baHKy, nos'a3aHi i3 ogepXaHHAM BUKOHaHHS, B TOMY YUCHi, ane He BUKIOYHO, BUTpaTW, MOB'A3aHi i3
npea'siBNeHHSM BUMOTU, 3BEPHEHHSIM CTATHEHHS, a TakoX Oyab-aKi iHWi BUTpaTy (BianpaBka NUCTiB/ NOBIAOMIIEHb TOLLO)SKi
Oynn noHeceHi baHkom i dki 3rigHo 3 ymoBamu uboro [loroBopy, Ta/abo 3akoHogaBcTBOM YKpaiHu, MatoTb OyTu
BiawkoaoBaHi KnieHtom.

4.2.22.2.ina KpeguTHoro nimiTy no KpeauTHin kapTui, Skuin BctaHoBrneHo baHkom o 10.06.2017: 33
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1) NpOCTpPOYEHi NPOLIEHTUN 38 KOPUCTYBAHHS KPEaUTOM;

2) npocTpoyeHa 3aboproBaHiCTb Mo crnnaTi KOMICii;

3) npocTpoyeHa 3aboproBaHicTb no cnnati OCHOBHOro 6opry;

4) ctpokoBa 3aboproBaHiCTe MO CNNaTi NPOLEHTIB 3@ KOPUCTYBaHHSA KPEAUTOM;

5) cTpokoBa 3aboproBaHicTb N0 cnnaTi KOMICilA;

6) ctpokoBa 3aboproBaHicTb no cnnaTti OcHoBHOro 6opry;

7) BuTpatn baHKy, noB'dA3aHi i3 ogepxaHHAM BUKOHaHHA 3a uum [loroBopom, a Takox 6yab-siki iHWi BUTpaTh, aki 6ynu
noHeceHi baHkom i aki 3rigHO 3 ymoBamu uboro [lorosopy, Ta/abo 3akoHO4aBCTBOM YKpaiHu, malTb OyTu BiALWKOAOBaHI
KnieHToMm.

4.2.23. CtopoHu uboro [orosopy Aiviinu 3rogu, Wo y pasi nopyweHHs KnieHTom 3000B’A3aHb 3 MOBEPHEHHsI KpeauTy Ta/abo
NPOLEHTIB 32 KOPUCTYBaHHSA KpeanToMm/KoMIcii Npu obcnyroByBaHHi KpeanTHOI kapTkuy, 3a yMOBM LLO cyMa 3aboproBaHoCTi
KnieHnta gopisHioe abo nepesuiye cymy 100 (cto) rpmeeHb 00 koniiok, BaHk mae npago:

- HapaxyBatu wrTpad y poamipi 100 (cTo) rpuBeHb 3a nepiog 3 3 (TpeTboro) nNo 4 (4eTBepTwUi) KaneHgapHU OeHb
(BKMOYHO) BiA AHA BUHWMKHEHHSA NPOCTPOYEHOI 3aboproBaHoCTi;
- HapaxyBaTu wTpad y po3mipi 10 (aecatn) BigcoTKiB Big NPOCTPOYEHOI CyMU 3 5 (N’ATOro) kaneHa4apHoOro AHS (BKMOYHO)
BMHWKHEHHSI MPOCTPOYEHOi 3aboproBaHOCTi 3a KOXHUIA BUNAAOK NPOCTPOYEHHS, @ TaKoX 3a KOXHWUWA MICALb MPOCTPOYEHHS
BCTaHOBMNEHOrO TepMiHy. NonoxeHHsA Lporo nyHkTy JloroBopy KapTkoBOro paxyHKy MaloTb NOHOBOBaNbHUIA XapakTep Ta
MOXYTb 3aCTOCOBYBaTWUCS MPOTATOM BCbOrO CTPOKY KOPUCTYBaHHS KPEAUTHUMM KOLLUTaMW.
4.2.24. YMOBM HafaHHA nocnyr 3a NpoAayKToMm «KpeauTHi KaHikynn».
4.2.24.1.BaHk moxe nponoHyBaTu KnieHTy npoayktn «KpeauTHi kaHikynu» 3a KpeguTHum nimitoMm no KpeauTHin kapTui Ha ymoBax,
Bu3HaveHnx y Jonatky Ne3 abo fonatky Ne4 uboro [Jorosopy.
4.2.24.2.NoropxkeHHa yMoB nNpoAyKTy «KpeauTHi kaHikynuy KnieHTOM 34iNCHIOETLCS Y BiaAineHHi baHky, B iHWWX Micusax HagaHHA
BaHkoM nocnyr 4n npu 3BepHeHHi Yepe3 [ucTaHuinHi kaHanu obCcnyroByBaHHS, SKLWO iHWeE He 3a3HadyeHo BaHkom y
BignosigHoMy nosigomneHHi Ha Canti baHky. CTOpOHM AiNwWnuM 3rogn, Wo A04aTKOBUMM MNiATBEPAXEHHSIM MOroaXeHHs
KnieHTom ymoB npoaykty «KpeauTHi KaHikynu» € BHeceHHs KnieHTom nnaTexis, BiAMOBIAHO OO YMOB BWLLE3a3HAYEHMX
NPOAYKTIB.
4.2.24.3.Y Bunagky noromxkeHHs KnieHtoM ymoB npoaykTy «KpeauTHi KaHikynu», BCi YMOBWM 3aCTOCOBaHUX CepPBICiB 0pOpMMeHHs
nokynok «Cnnavynre YacTuHammn» CKacoBYIOTbCS, @ 3ab0proBaHiCTb 3a KpeauToM Niansirae NOBEPHEHHIO:
- -LUMSIXOM LLOMICAYHOI cnnatu MiHiManbHOro nnaTtexy BignoBigHoO A0 yMoB, Bu3HayveHux y OopaTky Ne3 a6o Oopatky Ned
uboro [Joroeopy.
4.2.24.4.30iNCHeHHs BUAATKOBMX onepauin 3 KpeauTHOH KapTKOW MpPOTAroM CTPOKY Aii npoaykTy «KpeawTHi kaHikynu» He
AonyckaeTbes.

4.2.24.5.PilwweHHA npo NOHOBMNEHHs obcnyroByBaHHSA KpeauTHOT kapTkv KnieHTa Ha cTaHgapTHUX yMoBax npuiMaetbcs baHkom 3

ypaxyBaHHAM HacCTYMHOrO:

- N0 3aKiHYeHHK CTpoKy Aii npoaykty «KpegouTHi kaHikynmM» noHOBMNEHHs obcrnyroByBaHHA KpeawTtHoi kapTkm KnieHta
30iNCHIOETLCA aBTOMATUYHO.

4.3. 3aranbHi ymoBu HagaHHA OBepapadTy Ta KpeauTtHoi kapTku 3 BigHoBNoBanbHoto KpeguTHoto niHiero

4.3.1. 3aboproBaHicTb 3a KpeanTHUM NiMiTOM BUHMKaE y BUNaaKy NPOBEAEHHS BUAATKOBMX onepauin 3a KapTKkoBMM paxyHKOM 3
BMKOPUCTaHHAM BUMyLEHUX A0 Hboro KapTok (iHWWX 3aKoHOA4aB4O BCTAHOBIIEHMX MMATDKHUX iHCTPYMEHTIB) abo ix
PEeKBI3WTIB, HA CyMy, LUO NEpPEeBuLLY€E 3anuvLLIOK BriacHMX rpowoBux kowTiB KnieHTa Ha KapTkoBomy paxyHky. HapgaHHs
KpeouTy BinOyBaeTbcs 6e3 3apaxyBaHHSA KpeaAWTHWMX KowwTiB Ha KapTkoBui paxyHok KnieHTa. Poawmip KpeguTHoro nimity,
HagaHoro npoTaroM AHs (sk no OBepgpadTy Tak i no KpeawTHin niHii), AOPiBHIOE Cymi BCiX BMOATKOBUX onepauiin,
npoBeaeHnx 3a KaptkoBum paxyHkom 3 nimitom OBepgpadty abo fo skoro BunyweHa KpeantHa kapTka, MPOTAroM LibOro
AHS MOHaA 3anuoK BriacHux rpowosBmx kowTiB KnieHta Ha KapTkoBomMy paxyHky. [IHEM HagaHHs KpeauTy/4acTuHm
KpeauTy € AeHb 3AincHeHHs KnieHTom nepwoi [MnaTtikHoi onepauii 3a paxyHok kowTiB KpeauTHoro nimity nicns
BCTaHOBMNEHHS/3MiHN KpeanTHOro nimiTy 3rigHO yMOB Liboro [lorosopy.

4.3.2. TlpoueHTHa cTaBka 3a KOpPUCTyBaHHA Kpeamtom € dikcoBaHol. HapaxyBaHHa Ta cnnata KnieHTOM npoueHTiB 3a
KOpUCTyBaHHS KowTamu KpeouTHOro nimiTy, KOMICIi, 3AiMCHIOETbCA B nopsigky, nepepbadveHomy uvMM [doroBopom.
HacTtynHum CTopoHM ginwnm 3rogw, wo baHk npunuHsie HapaxyBaHHS NMPOLEHTIB 3@ KOPUCTYBaHHSA KpeaWTOM, KOMICii no
OBepapadTy, a Takox Komicin, onnarta KnieHtom skmx nepegbayeHa ymoBamu HagaHHa Ta obcnyroByBaHHs KpeanTHux
kapTok (Qoaatok Ne 3 abo [dogaTtok Ne4 go upsoro [JoroBopy), 3 AHs cmepTi KnieHTa.

4.3.3. Crtpok gii KpegntHoro nimiTy npu o6cnyroByBaHHi KpeamTHOT kapTkn Ha «YMoBax HagaHHsi Ta 06cnyroByBaHHs «KpegutHoi
KapTku 3 NiNbroBMM MNepiogoM Ta cepBicoOM 0dOpMIIEHHst Nokynok «Cnnadvynte YactuHamuy (Joaatok Ne3) gopiBHioe 12
(nBaHagusaTu) micausm, a npu obcnyroByBaHHi KpeauTHoi kapTkm Ha «YMoBax HagaHHS Ta obcnyroByBaHHA «KpeanTHoOI
KapTku 3 MinNbroBuM nepiogom Ta cepBicOM OGOPMIEHHS MOKYNok «CnnadvyiTe YacTuHamMu» Lo 3aCTOCOBYHTbCS Ansi
KpeouTHux kapTok, siki 0hopMIoTECA 0gHOYacHo 3i CnoXuBYMM KpeaUToOM Ha onnaTy ToBapy, pobiTt, nocnyr» (JogaTky
Ne4) - 60 (wictoecar) kaneHgapHux AHiB 3 AHA HagaHHsa KpeputHoro nimity. 3i CimvMBOM BKa3aHOro CTPOKY, 4is
KpeauTHoro nimiTy NMpogoBXyeTbCA KOXHOrO pa3dy Ha Takui CaMuin CTPOK y pasi BiACYTHOCTI 3anepedeHb Oyab-gKoi i3
CropiH. CTpok gji KpegutHoro nimitTy mMoxke OyTu CKOpPOYEHO Yy MOpsiAKy, BM3HavyeHoMy UMM [doroBopom. Y pasi Hearoau
KnieHTa wopno nogoBxXeHHsa CcTpoky Aii KpegutHoro nimity, KnieHT mae 3BepHyTMChb A0 BaHky i3 BignoBigHO NMCbMOBOIO
3asBO0 He ni3Hiwe Hix 3a 30 (TpuausTb) kKaneHgapHUX AHIB A0 3aKiHYeHHS YeproBoro CTpoky Aii KpegutHoro nimity.

4.3.4. TloBepHeHHs 3aboproBaHocTi 3a OepgpadTom/KpeanTHOW IiHiEl 30IACHIOETLCSA 33 PaxyHOK TPOLLOBMX KOLUTIB, LLO
Hagiwnm Ha KapTkoBui paxyHok Oyab-skum cnocobom, nepenbayveHum 3akoHO4ABCTBOM YkpaiHu. [locTpokoBe
NMOBEPHEHHS KpeauTy Moxe BigbyBaTucb 3a iHiuiaTvBo KnieHTa, a Takox Ha BuMory baHky y Bunagkax, nepeabadeHnx
unm [orosopom. KnieHT Mae npaBo y 6yab-KuiA Yac JOCTPOKOBO MOBHICTIO ab0 YacTKOBO MOBEPHYTU KPeauT.

4.3.5. Ha Bumory KnieHta BaHkom HafaeTbcst 4oBiAka Npo 3anuwok 3aboproBaHocTi 3a KpeanTHUM niMiTom.

4.3.6. CTOpOHM ginwnu 3rogu, wo baHk mae npaBo:

4.3.6.1.BigmoButun KnieHty B HagaHHi KpegutHoro nimity 6e3 obrpyHTYBaHHS MPUYMH Takoro PilLEHHS, B TOMY YMCHi, SKWO Ue
cynepeynTb 3akoHodaBcTBY YkpaiHM abo y Bunagky, skwo Oyab-ski JOKYMEHTU Ta/abo iHopmauis, wo Oynu HagaHi
KnienTom BaHKy 3 METOK OTpUMaHHSA KPeauTy, BUSIBNSITBCA TakMMM, WO He BiANoBiAalTb AiNCHOCTI, Oyab-saki 34
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rapaHTii Ta 3aneBHeHHsi, HagaHi KnieHTom Banky 3a uum [JoroBopom 6ygyTb mopylueHi abo BUSABNATLCS HeAiCHUMU, a
TaKOX BWHUKHEHHS Oyab-Akux iHWMX 0BCTaBWH, SIKi SIBHO CBigyaTb MpO Te, WO HajaHWWA KpeguT CBOeYacHo He Oyde
noBepHeHUN (Npu3Beae Ao iHaHCcoBMX 36UTKIB BaHky);

4.3.6.2.Bumaratu Big KnieHTa JOCTPOKOBOro NOBEPHEHHS HAJaHOro KpeauTy y Bunagkax, nepegbadeHux uum Jorosopom Ta/abo

3aKOHOOABCTBOM YKpaiHu;

4.3.6.3.B nopsagky, BusHayeHomy umm [loroBopoM, CamMOCTIHO CIMCYBaTW MPOLLIOBI KOLUTW B pO3Mipax, HeOOXiAHUX ANA BUKOHAHHS

3060B's3aHb KnieHTa 3a unm [JoroBopom, 3 6yab-akux paxyHkiB KnieHta, Biokpntux B baHky;

4.3.6.4.3MiHNTU (3MeHWNTK, 36inbWMTU) po3mip HagaHoro KpegutHoro nimiTy abo 3akputu KpegutHui niMiT B3arani 3a ymoBwu

iHpopmyBaHHa KnieHTa wnsaxom HanpasneHHs SMS-nosigomneHHs Ha Homep wo6GinbHoro TenedgoHy. B SMS-
noBigOMIEHHI Npo 3miHy po3mipy KpegutHoro nimity BaHk nosigomnse KnieHTy HoBuin posmip KpeauTtHoro nimity. Y pasi
Hesroau KrieHTa i3 3miHeHM poamipoM KpeauTHoro nimity, 3a BUHATKOM Bunagky, nepenbadeHoro n. 4.2.18. Poaginy I
uboro forosopy KnieHT npotarom 30 (TpuauaTy) kaneHaapHUX OHIB NOBUHEH 3BepHyTuUcs Ao baHky Ta ocobucto nogatu
BiANOBIAHY NMMCbMOBY 3asABY. Y BMNaAKy, SKLWO KnieHT NpoTarom BkasaHoOro CTPOKY He 3asBMB MPO CBOK HE3roAy 3i 3MiHO
po3mipy KpegutHoro nimiTy Ta/abo 3aiicHuB nepuy NnatixHy onepadito nicnst oTpyMaHHsA BkazaHoro SMS-noBigoMneHHs
BaHky 3roga KnieHTa 3i 3MiHO0 yMOB [1oroBopy BBaXaeTbCs MiaTBEPOKEHOIO;

4.3.6.5. TmyacoBo Npu3ynuHUTK Nopanblue HafjaHHA KPeAUTHUX KOLUTIB, 3 HACTYNHWM MOBIAOMIEHHAM Npo ue KnieHTa wnsaxom

Bignpaskn SMS-nosigomneHHa Ha Homep MobinbHoro Tenedory, B pasi HacTaHHA ByaAb-AKOi 3 TakUX NOAiN:

Hecnnata KnieHtom 6yab-akoi cymu, ska nignarae cnnati Ha kopucTb BaHky BignosigHo ao uboro [orosopy;

NPUNHATTA opraHamMun AepxaBHoi Brnagwn/MicLEeBOro camoBpsagyBaHHa YkpaiHn, HauioHansHum 6aHkoM YkpaiHu akTiB, fKi
BBOASITb MOPATOPIiA, 3a060POHSATL, 0OMEXYIOTh ab0 IHLIMM YMHOM POBMNATL HEMOXIMBUM BUKOHaHHA BaHkoM 3060B’A3aHb
3a umm [JoroBopom;

3MiHM Ha cpiHaHCOBOMY puHKY YkpaiHn abo Ha MiXHapoaHWX (hiHAHCOBUX PUMHKax MPOLEHTHUX CTABOK Ha KOLWTM, LIO
BMpalTbcs abo 3anyyawTbca BaHkom, 3MiHM 06nikoBoi cTaBku HauioHanbHoro 6aHKy YkKpaiHuW, HecnpuaTivMBOro
KONMMBaHHSA BapTOCTi TOBApiB Y1 KypcCiB iHO3EMHUX BantoT, 3MiHWM y BaHKIBCbKOMY 3aKOHOAABCTBI, SKi BNAMBAOTb Ha CTaH
KpeauTHOro pUHKY YKpaiHu;

Oyab-siki nogii Ta OGCTaBMHKU, $SIKi MOXYTb MaTu HAcMigKOM HEMOXMMBICTb HaNeXHOro BUKOHaHHA KnieHTom 1ioro
3060B’A3aHb 3a LM [JoroBopom.

TumyacoBe MpuU3ynNMHEHHS NoAarnbLIOr0 HaJaHHA KpeaWTHUX KOLWTIB 03Havae npaBo baHky He HagaBaTu B nofarnbLIoOMy
KpeauTHi kowTn KnieHTy, npy LbOMy CTPOK norawleHHs 3aboproBaHocTi KnieHTa BU3Ha4aeTbCA Ha 3aranbHUX yMoBaXx,
nepenbayeHnx umm [doroBopom. 3a pesynbTaTaMu BMBYEHHS OOCTaBMH, LLO MPUBENW OO TUMYacOBOrO NPU3YMNUHEHHSA
noganblioro kpeauTyBaHHA KnieHTa, BaHk Ha BnacHuii po3cy MOXe NPUAHATU PILLEHHSA NPO MPUMNWHEHHSA HaAaHHSA
Kpeguty Ta 3akputta KpeguTHoro nimity abo npo BiOHOBMEHHS HadaHHSA KpeauTy Ha ymoBax, nepegbadyeHux uum
[Jorosopom. NMpo npuiHsaTe piweHHs baHk nosigomnse KnieHta B TOMy > NOPSAAKY, WO W NPO NPU3YNNHEHHS KPeaUTYBaHHS.

4.3.6.6.3akput KpeantHuiA niMiT 3i cnmMBOM CTPOKY 1oro Aii abo npu HacTaHHi Oyab-siKOi 3 nepeniyeHnx Hmxkye BigknaganbHUX

=

=
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o6CTaBuUH 3 HACTYMHMM MOBIAOMMEHHAM Npo Ue KnieHTa wnsaxom BignpaBku SMS-nosigomneHHss Ha Homep mMoGinbHoro
TenedoHy:

Hecnnata KnieHtom 6yab-sikoi cymn, sika nignsrae cnnati Ha kopucTb banky BignosigHo go uporo [orosopy Ta/abo
HEeBMKOHaHHA abo HeHanexHe BUKOHaHHS KnieHTom Oyab-skmx iHWMx 0B60B'A3kiB 3a UMM [JoroBopoMm, a Takox no OyAb-
AKOMY iHLLOMY [OroBOpY, yKnageHomy Mix baHkom i KnieHTowm;

npep'asneHHsa go KapTkoBoro paxyHky abo Ao 6yab-aKkoro iHWoro paxyHky KnieHta, BigkpuToro B baHky, nnatixkHux Bumor
Ha MPUMYCOBE CMUCAHHS (CTArHEHHS) NPOLLIOBMX KOLUTIB (HE3aneXHo Big CyMW KOLUTIB, WO CNMCYIOTLCS), apeLwuT Oyab-saKmx
KOWTIB Ha Oyab-sikmx paxyHkax KnieHTa B BaHKy, BUHMKHEHHSI MOAATKOBOI 3acTaBu BigHOCHO akTueiB KnieHTa abo
HaknageHHst agMiHicTpaTMBHOro apeluty Ha byab-siki aktueu KnienTa. Mpu ubomy, BaHk Moxe 3aiicHIOBaTU NpuMycoBe
cnucaHHs Tinbkn ocobucTmx kowTie KnieHta. KpeauTtHuin niMit moxe OyTu BigHOBNEHWUI NiCNSA 3HATTA apeLuTy 3 rpoLIOBUX
kowTiB Ha KapTkoBoMy paxyHky KnieHTa;

BUSIBNEHHS TaKMMW, LLO He BignoBigawTb OIMCHOCTI, AOKYMeHTIB Ta/abo iHcbopmauii, wo 6ynu HagaHi KnieHtom BaHky 3
METOK OTPMMaHHSA KPeAWTHMX KOLWTIB 3a umm [doroBopom abo BusiBneHHs BbaHkom Toro, wo nacnopt KnieHta 6yno
BTPA4YeHO, BUKPaZEHO Y iHLIMM Cnocobom nacnopT B1OYB 3 MOro BONOAIHHS;

HasBHICTb y BaHKy oBrpyHTOBaHOI Migo3py LWOA0 HecaHKUIOHOBaHOro BukopucTaHHa KapTku, emiToBaHoi 3a [lJoroBopowm,
abo iHWKnx KapTok, emiToBaHMX baHkowm;

opepxaHHa baHkom Bif iHWWX PiHAHCOBO-KPEAUTHUX YCTAHOB, iHLUMX KPeAUTOpPIB, AepXaBHUX OpraHiB BNaau HeratuBHOI
iHpopmauii npo KnieHTa, WO CBigYMTL NPO HEBWKOHaHHSA (HEHanexHe BUKOHaHHs) KnieHTom cBOiX 3060B'A3aHb nepes
TpeTiMm ocobammn abo npo HagaHHA KnieHTom HepgocToBipHOT abo cdanbcmndikoBaHoi iHpopMaLii 3 MeTol OTpMMaHHS
iHLLIMX KpeauMTiB/MO3UNK, @ TaKoX iHLIOi iHdopmaLii, Wo Aa€ NiACTaBM CYMHIBATUCA Y HaNeXHOMY BMKOHaHHI KnieHTOM CBOiX
3000B's13aHb 3a LM [JOoroBopowm;

NPUAHATTS CYAOM pPilLEeHHS NPO 0OMEXeHHS UMBINbHOI diesgaTHocTi KnieHTa abo BU3HaHHSA 0Oro HedieagaTHUM;

HasIBHICTb MPOCTPOYEHNX MnaTexiB no 3000B a3aHHAX Opradisauii, B akin npautoe KnieHT, nepen BaHkom no kpeauty
Ta/abo NpoueHTax 3a KOPUCTYBaHHS KpeaUTHUMM KowwTamu noHas 30 (TpuausTn) kaneHgapHUX OHIB;

3aboproBaHicTb OpraHisadii, B skiin npautoe KnieHt, no Bunnati 3apobiTHOT nnaTu y 3BiTHOMY KBapTani nepesuLlye doHA
onnartu npavwi 3a OCTaHHi 2 3BiTHI Micaui;

06°em Bupyykn OpraHisadii, B skin npautoe KnieHt, ckopoTuees binblie Hixx Ha 20% 3a nigcymkamu kBapTany, niBpivus,
TPbOX KBapTanis, poky (kpim HenpubyTkoBux OpraHisauin);

NPUCYTHE 3HWXeHHs coHay onnatu npaui B Opraxisadii, ge npauiwe KnieHTt, 6inbw Hixx Ha 10% [0 nonepedHbOro
KBapTany;

3 [aTn oCTaHHbOro 3apaxyBaHHsA OpraHisauieto, B ki npautoe KnieHT, KOWTIB Ha paxyHku 3a 3apnnatHuM NpOeKTOM
nponwwno GinbLwe 45 (copoka N’ATW) kaneH4apHUX AHiB;

3HWkeHHs1 OpraHisauieto, B skin npautoe KnieHT, obcsiry 3apaxyBaHHsi KowTiB Ha 3apnnatHi KapTkoBi paxyHku 3a
3apnnaTHUM nNpoekToM GinbLu Hix Ha 50%;

opraHisauiq, B akin npautoe KnieHT, He Hagae WwokBapTanbHy iHpopMaLilo hiHaHCOBO-EKOHOMIYHOMO XapakTepy npoTArom
30 (TpuousaTtun) kaneHgapHux AHiB nicna 01 civyHs NOTOYHOro poky, abo wopivyHy npotarom 60 (WwictaecsaTn) kaneHgapHUX
AHiB nicns 01 CiYHst NMOTOYHOrO POKY; 35
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NpUNVHEHHsA Aii gorosopy 3apnnatHoro npoekTy, yknageHoro Mk BaHkom Ta Opranisauieto, ge npautoe/HaB4aeTbCA
KnieHT, Wwopo sunnatu 3apobiTHOT NnaTtu npauiBHMKam/CTyAeHTam Ha paxyHku, BigkpuTi B baHky, abo Oyab-ski iHWi nogdii Ta
obcTaBuHKM, SKi MOXYTb MaTW HacniAKOM HEMOXIMBICTb HANeXHOro BUKOHaHHA KnieHTom 1oro 3060B’A3aHb 3a UMM
Horosopowm;

BCTAHOBMNEHHS 3aKOHOAABCTBOM, HOPMAaTMBHO-NpaBoBMMM akTamu HauioHanbHoro 6aHky YkpaiHu mopaTtopito, 3abopoH,
obMexeHb, SKi yHEMOXNUBIIOITbL BUKOHAaHHA BaHkoM 3060B’A3aHb 3a LM [JoroBopom.

4.3.6.7.B pasi HecBOo€4YacHOI cnnaTtu rpoloBux 3060B‘A3aHb 3a KpeguTHuM nimiTom HagaeaTu iHopmauito npo KnieHta Ta noro

4.3.7.

4.3.8.

4.3.9.

5.1.

5.2.

npocTpo4veHy 3aboproBaHicTb nepea baHkom go €anHOI iHpopMaLiiHOT cuctemmn "PeecTp no3nyanbHUKIB", WO BedeTbCs
HauioHanbHuM 6aHkoM YkpaiHu.

BakpuTTa KpegutHoro nimity o3Hayae npunmHeHHsi 3060B'a3aHb baHky HapgaBatu KnieHnTy kpeouT y copmi OBepapadty
yn BigHoBnoBanbHOi KpegutHoi niHii 3a KapTkoBuM paxyHkoM Ha ymoBax uporo forosopy. lNpu HacTaHHi Oyab-sikoi 3
BiAKknaganbHWX o6CcTaBuH, 3asHaveHux y Lpomy lorosopi, baHk mae nosigomunt KnieHta npo 3akputta KpegutHoro nimity
oAHMM 3i cnocobis, nepeabadeHnx umm [oroBopoM. Y Bunagky 3akputTa KpeauTHOro NimiTy No 3akiHYeHHI0 CTPOKY Aii,
CTPOK noraileHHss 3aboproBaHocTi 3a uUum [1oroBopoM HacTae B [AeHb TaKOro 3aKpWUTTH, B iHWWX BuMMagkax - CTPOK
noraiueHHs 3aboproBaHocTi 3a UMM [JoroBopom BuaHavaeTbes BignosigHo Ao n. 4.3.9. Posginy Il usoro Jorosopy.

KnieHTt 3060B’s13aHunI:

KopucTyBaTucs HagaHum Bankom KpeguTHum nimiToM BignosigHO OO0 ymMoOB uUboro [1oroBopy, CBOEYacHO Ta B MOBHOMY
06c¢sa3i norawartu 3aboproeaHicTb 3a [1oroBopoM.

B CTPOK He nisHiwe 30 (TpMAuATW) KaneHgapHuX AHIB 3 MOMEHTY OTPMMaHHs MoBigoMIeHHA BbaHky npo AoCTpokose
NPUMNVHEHHA NOAAnbLUOr0 HafaHHA KpeaWTHWX KOwTiB Ta 3akputta KpeauTHoro mnimiTy, noracutv y nNoBHOMY 06cCA3i
KpeauTHy 3aboproBaHicTb 3a UM [JoroBopom.

cnnatutu/komneHcyBatu baHky y noBHomy o06csa3i Bci Ta Oyab-Aki nigTBepaxeHi BuTpatn BaHky (HesanexHo Big ix
po3mipy), siki BaHk noHece nig yac Ta/abo y 3B'A3Ky 3 peani3aui€lo CBOiX NpaB KpeauTopa 3a uum [JoroBopom, 3okpema,
ane He BUWKIIOYHO: MpaBa Ha 3axvCT, NpaBa Ha 3ad0BOfieHHs BUMoOr baHky 3a paxyHok Oyab-akoro marnHa KnieHTa.
3a3HaveHe cTocyeTbCsl BCiX 6€3 BUHATKY He 3ab0pOHEHMX 3aKOHOM LUMAXiB 3axucTy BaHkom cBOix npaB Ta 3aKOHHWUX
iHTepeciB, B TOMy 4ucni, arne He BUKMO4YHO, MPOLIECIB: CTArHEHHs 3aboproBaHocTi B cygoBoMy nopsagky 3 KnieTa,
NPUMYCOBOIO BMKOHAHHSA pillieHb, BUNaaKiB 3anyyeHHs baHkom abo iHwmMmn ocobamm ouiHIoBaYiB, HOTapiyCiB, AepXaBHUX
BMKOHAaBLiB, OIOPO TEXHIYHOI iHBEHTapu3aaLii ToLo, TpeTix ocib, AKi TMM YK IHWUM YMHOM JonomaraTMMyTb/HaAaBaTUMYTb
nocnyru, cnpsiMoBaHi Ha 3aJoBorieHHst BaHkom cBOiX BMMor/peanisauii baHkom cBOiX npaB (KOMEKTOpCbKi KOMNaHil,
areHTCTBa HEPYXOMOCTI, pientopu, bpokepu, 36epiradi, OXOPOHLI, TPAHCNOPTHI KOMMaHii, BAHTaXXHWNKN TOLLO;

Ha BuMory BaHky mpoTarom cTpoky Aii uporo [JoroBopy He pigwe OAHOro pasy Ha pik, a MpW HasBHOCTI MPOCTPOYEHOI
3aboproBaHocTi KnieHta 3a uvm [doroBopoM - He pigwe Hix 1 (ogwH) pa3 B kBapTan, HagasaTu baHky [oBigky npo
3apobiTHy nNnaTy, 4OBIAKY NPO AOXOAM Ta iHWIi JOKYMEHTMW, BUuaaHi TpeTimm ocobamu, Lo niaTBepaxyoTb goxoan KnieHTa,
a TakoX (3a HassBHOCTI) AOBIAKM i3 OaHKiB-KpeaAMTOpPIB MPO CTaH Ta 3anMwok 3aboproBaHOCTI NO KpeauTam; BUNUCKW/0OBIOKK
OaHKiB 3 paxyHKiB MpOo pyx KowTiB Ta iHWy iHdopmauio, HeobxigHy BbaHky Ana Bu3HaveHHA iHAHCOBOro CTaHy
(nnaTtocnpomoxHocTi) KnieHTa. 3asHayeHi JOKyMeHTU Ta iHopmalis MoxyTb B6yTn ButpebyBaHi BaHkoM B iHLUI CTPOKM 3a
MOoro BMMOroK Ta mMatoTb 6yTv HagaHi KnieHTom npoTtarom 5 pobo4ymx gHIB 3 AaTn BUMOrHK.

Y BUNaAKy BUHUKHEHHA CMiPHMX TpaH3akuin Ta nogaHHsa KnieHTom 3asBu Ha onpoTtecTyBaHHSA/ npeTeHsii 4o baHky wono
He3roau i3 3a3HavyeHVMM y BUMUCLi CymamMu TpaH3akuin, KnieHT He 3BinbHAETbCA Big 060B’A3Ky cnnaTtun 3aboproBaHoCTi 3a
KpeauToM i3 BpaxyBaHHAM CyM CRIpHWX TpaH3akuii, 3asHadeHuxX y BUMNUCUi 3a BigNoBigHWMA nepiod, Ta CyM KOMICIW,
NPOLIEHTIB, MOB’A3aHNX 3 NPOBEAEHHSIM LIMX OnepaLii.

KnieHT mae npaBo:

BMMaraTu Bif baHKy HanexxHoro BUKOHaHHS B3ATMX Ha cebe 3060B'a3aHb 3a [loroBopomM;

AOCTPOKOBO MOBEPHYTWM KpPeauT B nopsgky, nepeabadveHomy uvm [JoroBopom, BiAMOBWUTUCH Bif HadaHHs/ ofepaHHSA
KpeauTy B NOPSAKY Ta HA yMOBaX, BU3HAYEHUX 3aKOHOAABCTBOM;

oTpumyBaTu Big baHky iHdopmadito npo po3mip gocTynHoro KpeamTHOro nimiTy, HapaxoBaHWX NPOLEHTIB 3a KOPUCTYBaHHSA
KpeaouTom Ta cyM KoMicin 3a gonomoroto Cuctemu «lHTepHeT-6aHKiHM» abo 3a 1ioro 3BepHeHHsIM Ao baHky;

iHiLiloBaTU 3MeHLWeHHs abo BigMoBY Big BcTaHoBneHoro baHkom po3mipy HapgaHoro KpeguTHoro nimiTy Lunmsixom
3BEpPHEHHNA A0 BigaineHHs BaHky abo LleHTpy obcnyroByBaHHa KnieHTiB 3a TenedoHamu, 3asHadeHumun Ha CaiTi baHky,
abo 3a ponomoroo Cuctemu «IHTepHeT-6aHKiHM» (32 HasiBHOCTI TEXHIYHOT MOXnmBoCTi y BaHky) 3a ymoBwW, o cyma
3aboproBaHocTi 3a KpeauTHum nimiTom He nepeswulye po3mip KpeauTHOro nimity, BCTaHOBMEHHA AKOro 3anuTyeTbCH
Knientom, a npw BigmoBi Big KpeautHoro nimity — 3a ymoBM BiACyTHOCTI 3aboproBaHocTi 3a KpeantHuM nimMiTom.

YactuHa 5.
YmoBu HagaHHA CNoXuBYOro KpeguTty

CnoxuB4Ymin kpeauT Moxe OyTn HagaHui KnieHTam — peauageHTtam YkpaiHu, siki y BCTaHOBNEHOMY [JoroBOpoM nopsiaky
AxuenTyBanu lMy6niyHy nponoauuito baHky Ha yknageHHs upboro [loroBopy i 06panu gaHy nocnyry. baHk micns npuiHAaTTs
Big KnieHTa BignosigHoi 3asBu Ha npuegHaHHA o [orosopy, y TOMy vuchi Yepes ncTaHuiiiHi kaHanm o6cnyroByBaHHS, 3a
pes3ynbTaToM NPOBEAEHHS aHani3y, BiAnoBiAHO A0 BCTaHOBNeHux B baHky npoueayp, moxe Hagasatu KnieHTy kpeauT y
HauioHanbHin BantoTi YKkpaiHu y popmi CnoxmnBYoro KpeaguTy i3 3acTOCyBaHHSAM YMOB, nepeabaveHnx YactuHow 5 Posginy
Il Oorosopy, a KnieHT 3060B’A3yeTbCsi NOBEPHYTU CcyMy HagaHoro CnoXvMBYOro KpeauTy Ta cnnaTuTu NpoLEeHTU, KoMicii Ta
iHWIi nnaTexi 3 Takoi cymu, nepenbadyeHi Jorosopom/ Tapudamu.

CnoXMBYMI KPeAUT HAOAETbCH LWINAXOM nepepaxyBaHHs BaHkom cymu CnoxuBYyoro kpeauTty BiAMOBIAHO OO 3a3HayeHMX
KnienTom B 3asBi Ha npuegHaHHa 0o [JoroBopy peksi3uTiB/ NpusHayeHHst abo wnsxom Buaadi Yepes kacy baHky. CTOpoHu
NMOrOMAXYTbCA, WO 3000B’A3aHHA BaHky HagaTn CnoXMBYMI KpeauT BMHWUKAE BUKITHOYHO Micnsi 3BepHeHHsa KnieHTa wopno
HagaHHsa nomy CrnoXunBYOro KpeauTy Ta HafaHHi KnieHTom Bcix nepenbayeHnx 3akoHO4aBCTBOM AOKYMEHTIB (iHdopMmaluii,
BiJOMOCTEN), B TOMY YUCIIi, ane He BUKIIOYHO, ANst OUiHKM hbiHaHCcoBOro ctaHy KnieHTa Ta KpeauTOCNpOMOXHOCTI, Anst
npoBefeHHs igeHTudikauii/ Bepudikauii KnieHta, a Takox nicns npunHATTa BaHkoM BigNoOBIiOHOMO PilLEHHS | BUKITHOYHO Y
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5.3.

5.4.

5.5.

5.6.

5.7.

5.7.1.

5.7.2.

5.7.3.

5.7.4.

5.7.5.

5.7.6.

5.8.

BMNaAKy, SKWO HagaHHsa KnieHTy CrnoXwuBYoro Kpeauty He cynepeynTb BCTaHOBMEHWM 3aKOHOAABCTBOM, HOPMAaTUBHO-
npaBoBMMM akTaMu HauioHanbHoro 6aHky YkpaiHu BuMoram (0OMeXeHHsM).

CTopoHM MoroAxyloTbes, WO HeHagaHHa Bbankom Knienty Cnoxuvsyoro kpeauTy 3 OyAb-AKOi MPUYMHU (HE MPUAHATO
pilleHHs/ He HagaHO [LOKYMEHTM Towo), TOOTO BIiACYTHICTL (hakTUYHUX A, NIATBEPAXYHOUMX BUKOHAHHSA BaHkoM
3060B’A3aHHA HapgaTu KnieHty Cnoxueuni kpeaut npotarom 30 (TpuauaTu) KaneHgapHux OHiB, 3 AaTtv odOpMIIeHHS
3asBu Ha npuegHaHHa Ao [loroBopy B YacTWHI HagaHHSA CnoXnBYOro KpeauTy, € HanexXHUM A0Ka3oM HasiBHOCTI 0OCTaBwH,
O YHEMOXMNUBAIOWTL HadaHHs KnieHTy Cnoxwueyoro kpeauty i ue He notpebye AoAaTKOBOro AOKa3yBaHHSA (HadaHHA
noBiAoOMINEHb, BiANOBIAEN Ta iHWWUM YMHOM iHopMyBaHHA KnieHTa un Byab-akoi iHWwoi ocobn) 3 6oky BaHky. [lorosip B
YacTuHi HagaHHa KnieHTy CnoXmBYOro KpeauTy BBaXKaeTbCHA MPUMUHEHUM, AKWO BaHkom He HagaHo CnoXvBYMIA KpeanuT
MPOTArOM NOrOAXEHOTO Y LibOMY MYHKTi [loroBOpPYy CTPOKY.

[aToto HagaHHA CnoXMBYOro KpeauTy € Aata CnMCcaHHs KOWTIB Yy cyMi CNoOXMBYOro KpeauTy 3 MO3MYKOBOTO PaxyHKy, KM
BigkpuBaeTbca baHkom ans obniky onepauii 3 HagaHHS KnieHTy CnoXuyBYoro Kpeaury.

Cyma CnoxvBYOro KpeauTy, CTPOK KOpUCTYBaHHS CMOXUBYMM KPeAUTOM, LiNboBEe NPU3HAYEHHS, PO3Mip NPOLEHTIB 3a
KopucTyBaHHA CnOXWBYMM KpeaUTOM Ta KOMICI (3a ymoBu obpaHHsa KnieHTom ymoB HagaHHs ChoXuBYOro Kpeauty 3
KOMiCi€l0), nepioau cnnatu nnaTexis Bu3HavatoTbca CTopoHamu B 3aaBi Ha npuegHaHHa Ao [lorosopy.

MoBepHeHHA CNOXMBYOro KpeauTy Ta cnnaTa NpoLEeHTIB 3a KOPUCTYBaHHS CNOXUBYMM KPeaUTOM/ KOMICIA 3AINCHIOETLCA
3a 3BMYAMHOK (3MEHLyBanbHUMK nnatexamu) abo aHyiTeTHo (piBHUMKM nnatexamu) cxemoto. Cxema MoBepHEHHS
CnoXuMBYOro KpeauTy Ta CniaTh NPOLEHTIB 3a KopucTyBaHHA CnoXuBYMM KpeauTom/ KOMICiN 3a3HavaeTbes B 3asBi Ha
npuegHaHHs o forosopy. CTpok/ TepMiHu noBepHeHHA CMoXMBYOrO KpeauTy Ta CnnaTu MPOLEHTIB 3a KOPUCTYBaHHSA
CnoXunB4YMM KpeaMTOM/ KOMICiV 3 3a3Ha4YEHHAM PO3MIpY LLOMICSYHOrO MraTexXy BCTAHOBIIOKTLCS Y rpadiky nnaTexis, Lo
BMKNazeHui y 3asBi Ha npuegHaHHs oo [orosBopy (4ani 3a Tekctom wiei YacTuHm Po3aginy Il — «"padik nnaTtexis»).
MpoueHTn 3a kopucTyBaHHA CNOXMBYMM KpeaWTOM Ta KOMICii BCTAHOBMIOIOTLCA Yy (hiKCOBAHOMY PO3Mipi i nignsaratwTb
cnnati KnieHTom no AgeHb akTMYHOro MOBHOTO NOBEPHEHHHA 3aboproBaHOCTi 3@ CNOXMBYMM KPeaMTOM (He BPaxoBYHUM
Lew AeHb) 3 ypaxyBaHHSIM HaCTYMHOrO:

MpoueHTn 3a kopmcTyBaHHA CNOXMBYMM KPeAUTOM HapaxoByOTbCS LLOAEHHO Ta PO3PaxoBYyOTLCS:

npuv 3BUYaiHINA (3MEHLIYBanbHUMK NnaTexammn) cxemi noBepHeHHss CnoXmnBYOro KpeauTty Ta chnath NpoueHTiB/ KoMicin —
BMXOAAYN 3 LOAEHHOro 3anuliKy 3aboproBaHocTi 3a CnoOXWBYMM KpeOWTOM MPOTArOM BCbOro CTPOKY KOPUCTYBaHHS
CnoXunBYMM KpeauToM, MouYMHalouM 3 AHSA HadaHHA CnoxuBYyoro KpeauTy (BkMOYalouM AeHb HagaHHa Cnoxus4voro
KpeauTy) no AeHb PakTU4YHOro NOBHOMO NOBEPHEHHS 3aboproBaHocTi 3a CNoOXMBYMM KPEeAMTOM (He BPaxoByHou Lie AeHb)
BMXOOA4M 3 PaKTUYHOI KiNbKOCTI AHIB Y poLi.

Npuv aHyiTETHIN (PiBHUMK NnaTexxamu) cxemi NnoBepHeHHst CNoXMBYOro KpeauTy Ta Cnnatu NPoLEHTIB/ KOMICI — BUXOOAYM 3
3anvwky 3aboproBaHoCTi 3a CNOXMBYMM KPEOWTOM Ha MOYaTOK KOXHOrO pO3paxyHKOBOro nepiody 3rigHo 3 [padikom
nnaTtexis Ta BUXoAs4M 3 (DaKTUYHOI KiNbKOCTi AHIB Yy poLi Ta OAHAKOBOI KiNbKOCTI AHIB Y KOXXHOMY pO3paxyHKOBOMY nepiogi,
MPOTArOM BCbOFO CTPOKY KOpUCTYBaHHA CMOXMBUYMM KPeAUTOM, MOYMHAYM 3 AHA HagaHHs CnoXuBYOro KpeauTy
(Bkntoyatoun AeHb HagaHHs CnoXuBYOro KpeawTy) MO AeHb (haKTMYHOrO MOBHOTO MOBEPHEHHs 3aboproBaHOCTi 3a
CnoX1BYMM KpeanToMm (He BpaxoBYOUM Liel OEHD).

Y uin yactuHi Jorosopy nig po3paxyHKOBUM nepiogoM, MaeTbCsa Ha yBasi nepiod, Sk BU3Ha4YaeTbCs Big nonepeaHbLoro 4o
HaCTYNHOro TepMiHy (4atu) nnaTtexy 3rigHo 3 Mpadikom nnartexis.

Y Bunagky nopyluieHHa 3000B'a3aHb 3 MoBepHeHHs CrnoxuB4oro kpeauTty Ta/abo chnmaty NpOUEHTIB 3a KOPUCTYBaHHA
CnoxuB4mm kpeamTom/komicin 3rigHo Mpacpiky nnatexis (B TOMy Ynicni Npy HegoAepKaHHi/ MOPYLUEHHI CTPOKiB/ TEpMIHIB),
a TakoxX y Bunagkax, nepeabadveHunx nyHktom 5.18. Posginy Il [orosopy, HapaxyBaHHSA/pO3paxyHOK MPOLEHTIB 3a
KkopucTyBaHHs CMOXMBYMM KpedWTOM Ha CyMy NpocTpoyeHoi 3aboprosaHocTi 3a CMOXMBYMM KPeAUTOM (4acTMHOMO
CnoXuB4Oro KpeauTy, sky He 6yno noBepHyTo BignosigHo Mpadiky nnaTexis), 3giicH0eTbCS 3a cTaBkoto 0,01 (Hynb Linmx
ofHa coTa) NPOLEHTIB piYyHMX i Takuin po3mip npoueHTiB Oyae 3actocoByBaTuch BaHkom go TiEl Aatu, Konu 3asHauyeHi
3000B'A3aHHA/ yMOBU OyAyTb BMKOHaHi/ OOTPMMaHi HaneXxHWm 4YuMHOM. [lonoXeHHA uboro MnyHKTy [oroBopy MatoTb
MOHOBITIOBaHWI XapakTep.

Kowmicia 3a obcnyroByBaHHsi kpeguTHOI 3aboproBaHocTi 3a CnoOXMBYMM KpeauToM BCTaHOBMIOETLCA 3a nocrnyrn BaHky
LWOAO CMMCaHHA Ta 3apaxyBaHHS KOWTIB 3 METOK noBepHeHHA ChnoXuB4Oro KpeauTy, pPO3paxyHKOBO-KacoBe
o6cnyroByBaHHsA WwoA0 CnoXuBYOro KpeauTy, HaAaHHS KOHCYMbTaUinHMX Ta iHpopmauinHnx nocnyr wono Cnoxueyoro
kpeouTy. Komicis 3a o6cnyroByBaHHS KpeaMTHOI 3a60proBaHOCTI CNNavyeTbCs LOMICAYHO B TEPMIH CrniaTv NPOLEHTIB 3a
KopucTyBaHHs CNoXUBYMM KpEOAUTOM 3a BiAMOBIAHUIA pO3paxyHKOBUIA Nepiof y po3mipi, BkazaHoMy B 3asBi Ha NpueaHaHHs
o Jorosopy, Bif novaTkoBoi (HagaHoi) cymu Cnoxueyoro kpeauTy (6a3a po3paxyHky komicii). Komicis 3a o6cnyroByBaHHS
KpeamTHOI 3aboproBaHOCTi 3a HagaHUM CnoXUBYMM KPeaMTOM pO3paxoBYETbCS 3@ MOBHWMI MiCsiLpb Y SKOMY BiaOyBaeTbCs
noBepHeHHs 3aboprosaHocTi. IMia noBHUM MmicsaueM, y Ui HYactuHi 5 Po3sginy |l usoro [JoroBopy, po3yMmieTbcs nepion, Skui
BM3Ha4YaETbCS Bi NONEPeaHbOro A0 HAaCTYMHOrO TEPMIiHY (AaTu) nnaTexy 3rigHo 3 [padikom nnaTexis.

PasoBa komicia cnnavyetbes y gaty nepekady CnoXvBYOro KpeauTy Ta po3paxoBYETbCS Y BiACOTKaXx Big cyMmu CnoxvByoro
KpeauTy, SKWO iHWe He Bu3Ha4veHo y 3asBi Ha npuegHaHHa o Horosopy. MNpu uboMy aaHmm nyHkTom [doroBopy KnieHT
ynoBHoBaxye baHk 3aiicHnTn nepekas cymy Pa3oBoi komicii, Bu3HayeHoi y 3asiBi Ha npuegHaHHs Ao [loroBopy Ha KOpPUCTb
BaHky (yTpumaTy i3 cymm CnoXuBYOro Kpeauty).

Komicisi 3a BHECEHHSI rOTIBKOBMX KOLUTIB 32 CNOXMBYMM KpeamMToMm B Kaci 6aHky 6e3 BukopuctaHHs KapTtku B cymi o 10 000
(oecatn TucaY) rpyBeHb BCTAHOBMIOETLCS B pO3Mipi 1 (04HOro) BiAcoTKa Big CymMu nnartexy, ane He meHwe 20 (4BagudaTm)
rpvBeHb. Taka KoMmicia He nigngarae cnnati y pasi BiACYTHOCTI TEXHIYHOI MOXNUBOCTI 34INCHEHHSA NnaTexy y nnaTtikHoMy
TepMiHani BaHky abo y pasi 3gifiCHeHHs1 nnaTexy 3 METOH MOBHOMO MoralleHHsi 3aboproBaHoCTi N0 CNoXnBYOMY KpeauTy.
CTtopoHu giviunu 3rogum, wo baHk npunuHse HapaxyBaHHA NPOLEHTIB 3a KOpUCTyBaHHA CMNOXMBYMM KPEAMTOM i KOMICIi 3a
o6GcrnyroByBaHHA KpeauTHoi 3aboproBaHocTi (y BuNagky il HagBHOCTI Ta HapaxyBaHHA B npoueci obcnyroByBaHHS
3aboprosaHocTi 3@ CnoxvB4Yum kpeamTom) 3 AHA cmepTi KnienTa.

MoBepHeHHa CnoxuByoro KpeauTy, cnnata MpoUeHTiB 3a KopucTyBaHHs CRoOXuBYUMM KpeauTOM Ta KoMicii 3a
o6cnyroByBaHHs KpeAUTHOI 3a60proBaHOCTI 34INCHIOETLCS BUKIIOHYHO Y BantoTi CNOXUBYOIo KpeauTy LUMSIXOM:

(1) BHeceHHs1 rOTiBKOBMX pOLUOBUX KOLUTIB 4Yepe3 kacy Oyab-skoro BiaaineHHs BaHKky Oons 3apaxyBaHHS Ha paxyHOK
3a3HayeHun y 3anaBi Ha npuegHaHHA o [lorosopy;

(2) nepekasdy 3 paxyHky KnieHTa, Bigkputoro B BaHky abo B iHWOMy GaHKy, a TaKkoX LUNSXOM BHECEHHSI TOTiBKOBUX
rPOLLOBMX KOLWITIB Yepe3 Kacy byab-saKoro iHwWoro 6aHKy, Ha paxyHOK 3a3HadyeHuy B 3asBi Ha npuegHaHHs Ao [Jorosopy
(Npw 34iNCHEHHI Nepekasy KOLUTIB 3 PaxyHKY, BiAKPUTOro B iHWIOMY 6aHKy Npu3Ha4YeHHs Takoro nepekasy NoBUHHO 37
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MICTUTM HaCTYNHi pekBi3nTU: «KowTu Ans NOBEepPHEHHS KpeauTy, CnaTh NPOLEHTIB 3a KOPUCTYBAHHA KpeauToM i KOMICIT 3a
obcnyroByBaHHSA KpeauTHOI 3aboprosaHocTi [[M.1.6. KnieHTta] 3rigHo no 3asBu npo npueaHaHHs ao Hdorosopy Ne[Homepy]
Big [paTa)»);
(3) wnsaxom JOroBipHOro cnucaHHs BaHkoM rpoLLoBMX KOLWTIB B pO3Mipi, HEOOXiAHOMY ANs BUKOHAHHSA 3060B’s3aHb 3rigHO
Ao Mpadiky nnatexis WoA0 NOBEPHEHHS YaCcTUHM CnoXMBYOro KpeauTy Ta crnnaTu NpoLeHTiB/ KoMicii 3a 06cnyroByBaHHS
KpeauTHoi 3aboproBaHOCTi 3a BiANOBIAHUI pO3paxyHKOBWUIA nepiofd i3 3acTocyBaHHAM n. 3.13. Posginy |l Jorosopy (Take
cnucaHHa 3aincHioeTbca baHkom Ha nigcTasi Uboro nyHkTy [JOroBopy 3a HasiBHOCTI POLLUOBMX KOLUTIB Ha paxyHKy/ax
KnienTta).
[Mpy LUbOMY rpOLLOBI KOLITK, CNNaYeHi NoHaa cyMu BU3HayeHi y ['padiky nnartexis, 3apaxoBytoTbcs baHkOM Sk AOCTpokoBe
noBepHeHHs1 CNoXM1BYOro KpeauTy B NOPSAKY Ta Ha yMoBax, BcTaHoBneHux n. 5.9. Posainy |l Jorosopy.
HocTtpokoBe noBepHeHHs CnoXxuB4Oro KpeauTy Moxe BigOyBatuch 3a iHiuiatuBowo KnieHta abo Ha BuMory BaHky y
BCTaHOBNEHUX [1oroBopoM BuNagkax 3 ypaxyBaHHAM HaCTYMHOro:
Akwo 3rigHo 3asBu Ha npueaHaHHsA Ao JoroBopy ob6paHo 3BMYaNHY (3MEHLLYBanbHUMU MraTexamu) CXemy noBepPHEHHS
3aboproBaHOCTi — rPOLLIOBI KOLUTK, CNfiayeHi noHag cymu Bu3HadeHi y 'padpiky nnatexis, B A€Hb HAAXOMKEHHSA Ha paxyHOK
3as3HaveHun y 3asBi Ha npuegHaHHs [0 [oroBopy ChpsSMOBYKOTBCA Y PaxyHOK MOBepHEHHs ChoXuWBYOro Kpeauty
BiANOBIAHO A0 YMOB LbOro [JoroBopy, nNpu LbOMY NPOMNOPLIMHO 3MEHLLYIOTLCS BCi HACTYMHI YacTuHN CnoXMBYOro KpeauTy,
BM3Ha4veHi y [padiky nnatexis, 6e3 odopmneHHs [padika nnatexis B HOBI pedakuii. Y BuMNagky, SKWO AOCTPOKOBO
NnoBepTaeTbCHA BCA CyMa 3anuky 3aboproBaHocTi 3a CnoxvBunm Kpeantom, KnieHT 3060B'A3aHMIn 0gHOYaCHO 3i cnnaTtoto
KOLUTIB AN noBepHeHHS cymn CnoXuBYOro KpeauTy CninaTuT HapaxoBaHi/ po3paxoBaHi Ta HecnnayeHi NpoueHTy no aaTy
NMOBHOrO [OCTPOKOBOrO MOBEPHEHHs Bciei cymyn CMoXMBYOro KpeauTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHUIA MicAlb
KOMicito 3a oOcnyroByBaHHS KpeauTHOI 3aboproBaHOCTi (3a HasfBHOCTI Takoi), B SKOMY BigbOyBa€TbCs [OOCTPOKOBE
NOBEPHEHHS.
Axkwo 3rigHo 3asBu Ha npuegHaHHa Ao [orosopy o6paHO aHyiTeTHy (PiBHUMW nnaTexamu) CXemy MNOBEPHEHHS
3aboproBaHOCTi, NP1 JOCTPOKOBOMY NOBEPHEHHI CNOXMBYOIO KPeaMTy, FPOLLOBI KOLWTW, CNNayeHi noHan CyMu BU3HaYEHi Y
pacbiky nnaTexisB, CNPSMOBYHOTLCA Y PaxyHOK MOBEpPHEHHs CrnoXuBYOro Kpeauty ANS YacTKOBOro AOCTPOKOBOroO
NMOBEPHEHHS - BUKMIOYHO B AaTy/ TepMiH 4eproBoro nrartexy, Bu3HaveHoro [padikom nnaTexiBs (a Ans NOBHOro
[OCTPOKOBOTO MOBEPHEHHS] 6e3 0OMexeHHs B AaTi), Npy LUbOMY 3 LbOro AHS MPOMOPLINHO 3MEHLLYHTLCA BCi HACTYMHI
YacTuHM CnoxuBYoro KpeauTy, Bu3HadeHi y padpiky nnaTtexis, 6e3 odopmMneHHs padiika nnaTexis B HOBIM pepakuii. 3
METOK MOBHOIr0 [OCTPOKOBOIrO MOBEPHEHHSA BCiEI CymMu 3anuviuky 3aboproBaHocTi 3a CnoxvBuum kpeauToMm, KnieHTt
3060B’A3aHMI OOHOYACHO 3i CNNaTol KOWTIB ANA NOBEepHeHHS cymu CroXMBYOro KpeauTy Cnnatutu HapaxoBaHi/
po3paxoBaHi Ta HeCnraveHi NPoLEHTH Ta KOMICito 3a 06CnyroByBaHHA KpeauTHOI 3ab0proBaHoCTi (3@ HasiBHOCTI Takoi) no
AaTy NOBHOIO AOCTPOKOBOrO MOBEPHEHHs1 BCiei cymn CNOXMBYOrO KpeauTy Ta HapaxoBaHy/ po3paxoBaHy KOMICio 3a
obcnyroByBaHHA KpeauTHOI 3abOproBaHOCTi (3@ HasiBHOCTI Takoi) WO po3paxoBaHa 3a MOBHUM Micsub, B SKOMY
BiAOyBaeTbCA LOCTPOKOBE MOBEPHEHHS, HA BU3HA4YeHWI BaHkoMm TpaH3uTHUI paxyHok (2909), i B TakoMy BUMAAKY, KOLUTW,
cnnaveHi KnieHTom ans noBHOro JOCTPOKOBOrO NMOBEPHEHHsST cyMu CMoXMBYOro KpeauTy, HapaxoBaHux/ po3paxoBaHuX Ta
HecnnavyeHnx NPOLEHTIB Ta KOMicCii 3a 0b6cnyroByBaHHSA KpeAMTHOT 3a00proBaHOCTi (3@ HAsABHOCTI Takoi), CNPSAMOBYOTLCS B
paxyHOK NOBEPHEHHS B AeHb iX HAOXOOXKEHHS Ha TaKWM TPaH3UTHUI paxyHok (2909). [na oTpumaHHs iHdopmauii woao
CyMU KOLITIB Ans MOBHOro OOCTPOKOBOro noBepHeHHs Cnoxusyoro kpeauty, KnieHT moxe 3BepHyTUCb A0 BaHky 3a
KOHTakTHUMK TenedoHamu LieHTpy obcnyroByBaHHS KnieHTiB BaHky abo oTpumatu 3a3HadveHy iHopmaLio y BiadinNeHHi
BaHky.
AKWOo, 34INCHIOYM JOCTPOKOBE MOBEPHEHHS CnoXMBYOro KpeauTy B MOBHOMY 00cs3i, KnieHT nepepaxye Ha KOpUCTb
BaHky cymy, Lo nepeBuLLye po3mip 3aranbHoi 3aboprosaHocTi KnieHta nepen BaHkom BignosigHo fo Yactuhu 5 Po3sginy
Il Oorosopy, baHk noBepTae oTpumaHi Big KnieHta HagnuwkoBi cymu Ha 6yab-akun paxyHok KnienTta B BaHky, y Tin camin
BantoTi, Wo 1 BanoTa CnoXuBYOro KpeauTy, 3a BUKMIOYEHHAM OEMN03UTHOrO paxyHKy, NpoTAromM 7 (cemu) KaneHaapHWX
OHIB 3 AaTV HaAXOM4XEHHS HaanuwkoBux cym. Y pasi BigcyTHocTi B BbaHky paxyHky KnieHta, Ha sikui BaHk moxe
nepepaxyBaTtun oTpumaHi Big KnieHta HagnvwwkoBi cymn, baHk 34iNCHIOE MOBEPHEHHS TakUX HAAMMWLLKOBUX CYyM NPOTArom 7
(cemun) kaneHgapHWX AHIB 3 AaTW OTpMMaHHSA Big KnieHTa BignosigHOT BUMorn. B Takomy pasi noBepHEHHS HaAmnMLLIKOBUX
CyM 3[IMCHIOETBCA B 3aNeXHOCTi BiAd BuMOrn KnieHTa wnsxom BuAadi MOMYy rpoLIOBMX KOLWTIB Yepe3 kacy baHky abo
LLMIAXOM NepepaxyBaHHSA rPOLLOBMX KOLUTIB Ha 3a3HayeHun KnieHTomM paxyHoK, BiakpuTuin B BantoTi CNOXMBYOro KpeauTy.
BaHk HabyBae npaBo Bumaratu Big KnieHTa OOCTPOKOBOro noBepHEHHA BCbOro CnoxvByoro kpeauTy abo yacTuHu
CnoXu1BYOro KpeauTy pa3oM i3 po3paxoBaHNMK MPOLIEHTAMU, HECMTAYEHOK CYMOK KOMICii 3a 06cnyroByBaHHsA KpeauTHOT
3aboprosaHocTi, a KnieHT, BignoBigHO, 3000B'A3aHWMIA BMKOHATU Taky BuMMOry baHky npu HacTaHHi Oyab-sikoi 3 nmogin,
nepeniyeHnx Hmx4Ye, KoXHa 3 SKMX BU3HAETLCH ICTOTHUM nopyLleHHaM KnieHtom ymoB YactuHu 5 Posginy |l Jorosopy:
(1) nopyLweHHs 3060B's3aHb 3 NOBEPHEHHsT CNOXUBYOro Kpeauty Ta/abo cnnaTu NpoueHTIB 3a kopucTyBaHHA CNoXMBYMM
Kpegutom/ Komicii 3a obcnyroByBaHHS KpeauTHOI 3aboproBaHOCTi 3rigHO [padiiky nnatexis (B TOMY 4umcri npu
He[oAepKaHHI/ NOPYLUEHHI CTPOKIB/ TEPMIHIB):
Oinblwe Hixk Ha 1 (oguH) Micsaub; Ta/abo
y Cymi, Lo nepesBuye 5 (M'aTb) BiACOTKIB Cymn CnoOXUBYOro KpeauTy; Ta/abo
sIke NpU3BOAUTb OO0 BUMHUKHEHHSI 3aboproBaHocTi 3a CMNOXMBYMM KPEAWUTOM Yy CyMi, WO nepesullye cymy CnoxuByoro
kpeaouTty Ha 10 (oecsaTb) i Ginblue BiOCOTKIB;
(2) BMABNEHHA TakMMK, LWO He BigNoBiAalTb AINCHOCTI, AOKYMeHTIB Ta/abo iHdopmauii (BizoMocTen), wo bynu HapaHi
BaHky 3 MmeToto oTpumaHHsa CnoXMBYOro KpeauTy 3a Lum [JoroBopoMm; BUsIBNEHHs BaHkom Toro, wo nacnopT (abo iHwwui
OOKYMeHT, Lo noceigyye ocoby) KnieHta go odopmneHHs 3asBu Ha npuegHaHHA 0o [OroBopy 3 METOK OTPUMaHHS
CnoxuB4oro kpeauty 6yno BTpayeHo, BUKPaAEHO YM iHWUM cnocobom BiH BUOYB 3 BonofiHHA KnieHTa;
(3) NpUIAHATTA CyaoM pilleHHS NPo 0OMeXeHHS UMBINbHOI Aie3aatHocTi KnieHTa abo BU3HAHHSA 0ro HedieagaTHUM;
(4) npepn'aBneHHs pgo Gyab-sakoro BigkpuToro B baHky paxyHky KnieHTa po3paxyHKOBMX AOKYMEHTIB, WO MICTATb BUMOTY
cTAryBava 34incHUTK 6e3 noroaxeHHs 3 KnieHToM nepeka3 BM3HAYeHOi CyMM KOLWITIB 3 paxyHKy KrnieHTa Ha paxyHok
oTpuMyBaya (MnaTiKHWUX BMMOT, iHKACOBMX OOPYYEHb TOLLO), HE3ANEXHO Bi CYMW KOLUTIB, LLO CMUCYHOTbCH, apewT byab-
AIKMX KOLITIB Ha Oyab-sikmx paxyHkax KnieHTa B BaHky (3okpema Ha paxyHkax KnieHTa, BigkpuTMX BiZnoBiAHO OO yMOB
[oroBopy), BUHUKHEHHSI NOAATKOBOI 3acTaBu BigHOCHO akTuBiB KnieHTa abo HaknageHHs1 aaMiHICTpaTMBHOIO apeLuTy Ha
Oyab-siki akTmBu KnieHTa;
(5) ogepxxaHHs BaHkoMm Bifg iHWKX hiHAHCOBUX YCTAHOB (KpPeQUTHUX CMIMOK TOLO), iHWKUX KpeauTopiB, 6opo KpeauTHUX
iCTOpii, OepXaBHMX OpraHiB BNagu HeraTMBHOI iHdopmauii npo KnieHTa, WO CBigYMTbL MPO HEBWUKOHAHHS 38
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(HeHanexHe BUKOHaHHS) KnieHTOM cBOiX 3060B'si3aHb neped TpeTiMm ocobamu abo npo HagaHHA KnieHToM He[ocToBipHOT
abo cdanbcuikoBaHoi iHopMaLil 3 METOK OTPMMaHHS iHWWX KPeauTIB/MO3WK, a TakoX iHWOI iHcbopMauii, wo nae
nigCcTaBM CyMHIBaTUCHA Yy HaNeXHOMy BWKOHaHHI KrieHTOM cBOiX 3000B'A3aHb 3a uum [oroBopoM, B Uinomy, Ta 3a
YactuHoto 5 Posginy Il JoroBopy, 30Kkpema;
(6) ooepxaHHa BaHkoMm 3 Byab-akux Skepen iHdopMauii Woao noripweHHs diHaHcoBoro ctaHy KnieHta, B ToMy yuchi
Yyepes HeBunnaty abo ameHLWeHHa BunnaTh 3apobiTHoi nnatu KnienTy, abo y 3B8’a3ky 3i 3BinbHeHHAM KnieHTa 4v Hamipom
LLOAO 3BiNbHEHHSA 3 Micusd poboTu, YM iHWOI iHpopmauii, Wo Aae NiACTaBM CYMHIBATUCA B HaNeXHOMY BUKOHaHHI HUM
3060B'sA3aHb 3a UMM [loroBopom B Linomy, Ta 3a YactuHoto 5 Poaginy Il Jorosopy, 30kpema;
(7) nopyLieHHst BUMor, BcTaHoBneHux y n. 5.12.5. Poaginy Il Jorosopy;
(8) moBepHeHHs (BigMOBa BiA OTpMMaHHA) ToBapy, Po6IT Yu nocnyr Ha npuabaHHa Aknx BaHkom HagaHo CnoXuB4YMN
KpeauT, He 3anexHo Bif NPUYNHN NOBEPHEHHS (BiAMOBM Bif OTPUMAHHS);
(9) iHWworo ictoTHOro NopyLleHHs ymMoB [loroBopom B Winomy, Ta 3a YactuHoro 5 Posainy Il [JoroBopy, 30kpema, Ta B iHLIMX
BMNagkax, nepeadayeHnx 3akoHOAABCTBOM YKpaiHu.
Axkwo baHk Habys npaso BuMaratu Big KnieHTa [OCTPOKOBOroO NMoBEpPHEHHSA BCbOro CnoXxuBYOro kpeamTy abo yacTuHM
CnoXu1BYOro KpeauTy pa3oM i3 po3paxoBaHNMK MPOLIEHTaMU, HECMaYeHOo CYMOK KOMICiT 3a 06CnyroByBaHHSA KpeauTHOT
3aboproBaHOCTi Ta BUCYHYB BigMNOBiAHY BUMOrY NPO AOCTPOKOBE NOBEPHEHHS, KnieHT 3060B'A3aHni BUKOHaTW Taky BUMOryY
B CTPOK He nisHiwe 30 (TpMAuaTU) KaneHaapHUX AHIB 3 AHS 1T OTPUMaHHS. AKLLO NPOTAroM BKasaHOro cTpoky KnieHT ycyHe
MOpyLUEHHS, ke € NiACTaBol AN HanpasreHHA baHkoMm 3asHaveHoi BUMOrW, Taka BuMora baHky BTpavae YmHHICTb. 3i
CNAVBOM BCTaHOBMEHOrO UMM MyHKTOM [1oroBopy CTPOKYy BUKOHaHHS BUMOrM BaHky, ocTaHHin HabyBae npaBo po3noyaTu
CTArHEHHSA CyMu 3ab0proBaHoOCTi B Cy40BOMY MOPSAKY 3 METOK 3a40BOMEHHS BUMOTM BaHKy Npo JOCTPOKOBE MOBEPHEHHS
BCbOro Crnoxweyoro kpeauty abo vactmHu CnoXMBYOrO KpeauTy pasoM i3 po3paxoBaHMMMK NPOLEHTaMW, HECMNAayYeHo
CYMOI0 KOMiCii 3a 06CnyroByBaHHsi KpeauTHOI 3ab60proBaHOCTI Ta HEYCTOWMKO (B pasi HAsiBHOCTI).
Akwo npy HagaHHi CNOXUBYOro KpeauTy 3 LiNbOBMM MpU3HAYeHHAM Ha noralueHHs 3aboprosaHocTi KnieHTa nepeg 1ioro
KpegutopoM/amu 3a iHWMMKW YKNageHMMM MiX HuMu goroBopamu (PedpiHaHCyBaHHSA), BMSABUTLCS, WO CyMa HapaHoi
yacTnHm CnoXMBYOro KpeauTy 3 npusHaveHHsMm PecdbiHaHcyBaHHA nepeBuLlye po3mip peanbHoi 3aboproBaHocTi KnieHTa
nepes Moro Kpegutopom/amu 3a iHWKWMK YKNageHnMy Mk HAMK goroBopamu, KnieHT 3060B’a3yeTbca noBepHyTU BaHky
TaKy CyMy MepeBULLEHHSI 3 HanpaBfieHHsAM ii Ha JOCTPOKOBe MoBepHeHHs CnoXMBYOro KpeauTy B CMocib Ta Ha ymoBax,
BM3Ha4yeHux [lorosopom.
AKLL0, 34iACHI0IYM JOCTPOKOBE NOBepHEHHs CnoxmnB4oro kpeauty, KnieHT nepepaxye Ha KopucTb baHKy cymy, AOCTaTHIO
Ansi NOBHOro norawueHHs CnoxvneYoro kpeauty Bumorn baHky norawarTbCs y HacTynHi 4eproBocTi:
Ons Cnoxueyoro kpeauty, [orosip woao HagaHHS sikoro yknageHui nicna 10.06.2017 (BknoYHO):
(1) npoctpoyeHa go noBepHeHHst cyma CnoXMBYOro KpeawTy Ta NMPOCTPOYEHi MPOLEHTU 3a KopucTyBaHHA CnoxuByYnM
KpeauToMm y BiAMOBIAHOCTI A0 nNpoueayp, BU3HadYeHnx y baHky;
(2) ctpokoBa 3aboproBaHiCTb MO NOBEPHEHHI0 cymy CMOXMBYOTO KpeauTy Ta CTpokoBa 3aboprosaHiCTb NO NpoLeHTam 3a
KopucTyBaHHsi CNoOXWBYMM KpeaMToM Y BiANOBIAHOCTI A0 npouedyp, BU3HayYeHnx y baHky;
(3) npocTpoyeHa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06cnyroByBaHHs KpeaUTHOI 3aboproBaHoCTi (3a i HasABHOCTI)
(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06CnyroByBaHHsi KpeauTHoI 3aboproBaHocTi (3a i HasiBHOCTI)
(5) noBHe fOCTPOKOBE NOBEPHEHHSI CyMM CNOXMBYOro KpeanTy CTPOK ONnaTtu SKOi He HacTaB;
(6) HeycToOMKa 3a NopyLueHHs 3060B'A3aHb N0 CNOXMBYOMY KpPeauTy;
(7) Butpatn BaHky, nos'dsaHi i3 odepKaHHAM BWKOHaHHA, B TOMY YWCMi, ane He BUKIIOYHO, BUTpPaTW, NOB'A3aHi i3
npea'saBneHHaIM BUMOTW, 3BEPHEHHAM CTATHEHHS, a TakoxX OyAb-sKi iHWi BUTpaTyh (Bignpaska NMCTiB/ NOBIAOMMNEHb TOLLO).
Ons Cnoxwueyoro kpeauty, [orosip Woao HagaHHsA sikoro yknagexun o 10.06.2017:
(1) npocTpoyeHa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06cnyroByBaHHs KpeanTHOI 3aboproBaHoCTi (3a i HasABHOCTI);
2) NpOCTPOYEHi MPOLEHTU 32 KOPUCTYBaHHS CNOXWBYMM KPEAUTOM;
) NpoCcTpoYeHa 3a6oproBaHiCTb MO NOBEPHEHHIO CyMmy CnOXMBYOro KpeauTy;
) CTpokoBa 3aboproBaHiCTb NO crnaTi KOMICii 3a 06CnyroByBaHHsA KpeaUTHOI 3ab0proBaHoCTi (3a i HasgBHOCTI);
) CTPOKOBa 3ab0pProBaHiCTb NO NPOLEHTaM 3a KOpUCTYBaHHS CNoOXUBYNM KPpeauToMm;
) CTPOKOBa 3a00pProBaHiCTb NO NOBEPHEHHIO CyMU CMNOXUBYOro KpeauTy;
(7) noBHe gocTpoKoBe NoBEpPHEHHS CyMy CMNOXMBYOrO KpeamuTy CTPOK ONnaTtu SKOi He HaCTaB.;
(8) HeycTolika 3a nopyLLeHHs 3060B'A3aHb N0 CNOXUBYOMY KPEaUTY;
(9) BuTpaTn BaHky, noB'A3aHi i3 odepXaHHSIM BUKOHaHHS, B TOMY YWCHi, ane He BUKMIOYHO, BUTpPaTW, MNOB'A3aHi i3
npea'sBNeHHsM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NMCTiB/ NOBIAOMIIEHb TOLLO).
Akwo, 3gincHIolYM JOCTpoKoBe noBepHeHHst Cnoxueyoro kpeauTy, KnieHT nepepaxye Ha kopucTe baHky cymy,
He[oCTaTHIO ANst NOBHOrO noraleHHs CnoXuB4oro KpeauTy BuMorn baHky noraatoTbCs y HaCTYMHi YeproBoCTi:
Ons Cnoxwneyoro kpeauTy, [orosip Wwoao HagaHHA skoro yknagenui nicna 10.06.2017 (BkNOYHO):
(1) npoctpoyeHa go noBepHeHHst cymMa CnoXMBYOro KpeawTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpUCTyBaHHA CrnoxuByYnM
KpeavToMm y BiANOBIAHOCTI A0 Npoueayp, BU3HavyeHux y baHky;
(2) cTtpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMu CNOXUBYOrO KpeauTy Ta CTpOoKoBa 3aboproBaHicTe MO MpoueHTaMm 3a
kopucTyBaHHsi CNoOXWBYMM KPEAMTOM Y BigMOBIAHOCTI 40 nNpoueayp, BU3Ha4yeHux y baHky;
(3) npocTpoyeHa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06cnyroByBaHHsA KpeaUTHOI 3aboproBaHoCTi (3a Ti HASBHOCTI);
(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06cnyroByBaHHS KpeauTHOT 3aboproBaHoCTi (3a ii HasBHOCTI);
(5) HeycTOlKa 3a NopyLUleHHs1 3060B'A3aHb N0 CNOXMBYOMY KPEAMUTY;
(6) Butpatn baHky, MOB'A3aHi i3 OOEepPKaHHSIM BMKOHAaHHS, B TOMY YMCHi, ane He BWKITOYHO, BUTPATW, MOB'A3aHi i3
npen'saBneHHaIM BUMOTW, 3BEPHEHHAM CTSATHEHHS, @ Takox Oyab-sKi iHWi BUTpaTy (Bignpaeka NWCTiB/ NOBIAOMIEHb TOLWO);
(7) yacTkoBe 4OCTPOKOBE NOBEPHEHHSA CyMy CMOXMBYOro KpeamuTy CTPOK ONnaTth SKOi He HacTaB.
Ona Cnoxwne4yoro kpeauTy, JOrosip WoAo HagaHHs skoro yknagenun oo 10.06.2017:
(1) npocTpoyeHa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06cnyroByBaHHs KpeanTHOI 3aboproBaHocTi (3a i HasiBHOCTI);
(2) npocTpoyeHi npoueHTH 3a KopucTyBaHHA CNOXUBYMM KpeauToMm;
(3) npocTpoyeHa 3aboproBaHiCTe MO NOBEPHEHHIO CyMM CMNOXMBYOIo KpeauTy;
(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06cnyroByBaHHsi KpeauTHOI 3aboproBaHoCTi (3a i HasiBHOCTI);
(5) cTpokoBa 3aboproBaHiCTb MO NPOLIEHTaM 3a KOPUCTYBaHHST CNOXMBYMM KPEAUTOM;
(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMn CNOXMBYOro KpeauTy (3aboproBaHicTb CTPOK OnnaTth SKoi HacTas);
(7) HeycTOVKa 3a NopyLUeHHs1 3060B'A3aHb, NOB’A3aHNX 3 HAaAaHNM CNOXUBYOro KpeauTy; 39
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5.9.9.

5.10.

5.10.1.

5.10.2.

(8) Butpatn baHky, MoB'A3aHi i3 OOEpPXKaHHSIM BMKOHAaHHS, B TOMY YMCHi, ane He BWKITOYHO, BUTPATW, MOB'A3aHi i3
npea'siBNeHHAM BUMOTM, 3BEPHEHHSAM CTATHEHHS!, @ TakoX Oyab-sKi iHWI BUTpaTu (Bignpaeka NMCTIB/ NOBIAOMIIEHb TOLLO);
(9) yacTkoBe OCTPOKOBE NOBEPHEHHS CyMU CMNOXMBYOro KpeauTy CTPOK ONmnaTtu sSiKoi He HacTaB.

[ocTpoBe noBepHeHHS CNOXMBYOrO KPeauTy 3LIMCHIOETLCSA MPU MOBEPHEHHI (BiOMOBI Bid OTpPMMaHHS) ToBapy, pobiT un
nocnyr Ha npuabaHHs skmx BaHkom HagaHo CnoXuBUWMIA KPeaWUT, He 3anexHOo Big NPWYUHM NOBEPHEHHS (BiAMOBU Bif
oTpuMaHHs). KowTn 3a ToBap, poboTn 4n Nocnyri npu noBepHeHHi (BiAMOBI Bif OTPUMaHHSA) NoBepTalTbCA ToprosLem
LLUMSIXOM Mepekasy Ha paxyHok BbaHky 3 MeTo JOCTPOKOBOro BUKOHAHHS 3060B’A3aHb 3 NoBepHeHHs1 CNoXMBYOro KpeauTy
BaHky i gaHun nyHKT [JoroBopy € niagTBepmKeHHAM 3roam KnieHTa 3 Takolo yMOBOHO.

Y pasi HegocTaTHOCTI Cymu, OTpMMaHoi baHkom B paxyHOK MoBepHeHHs1 3aboproBaHocTi 3a CnoXuB4MM KpeouToM, Ans
BMKOHaHHA 3060B’A3aHb B NOBHOMY 00Cs13i, BUMOrM baHKy norawatoTbCsi Y HAaCTyMHii YepProBoCTi:

Ons Cnoxwneyoro kpeauTy, Jorosip Wwoao HagaHHsA sikoro yknagenuii nicns 10.06.2017 (BkOYHO):

(1) npoctpoyeHa go noBepHeHHst cyMa CnoXMBYOro KpeawuTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpUCTyBaHHA CrnoXuByYnM
KpeauToMm y BiANoOBiAHOCTI A0 nNpoueayp, BU3HavyeHux y baHky;

(2) ctpokoBa 3ab0oproBaHiCTb N0 NOBEPHEHHIO cyMn CNOXMBYOIO KpeamuTy Ta CTpOoKOoBa 3aboproBaHicTb MO NpoLeHTam 3a
KopucTyBaHHA CnoOXnBYMM KpeaUTOM Y BiANOBIAHOCTI A0 Npoueayp, BU3HavyeHux y baHky;

(3) npocTtpoyeHa 3aboproBaHicTb N0 cnnati KOMICii 3@ 06cnyroByBaHHA KpeaNTHOT 3aboproBaHoCTi (3a i HasiBHOCTI);

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMICii 3a 06CnyroByBaHHs KpeanTHoI 3aboproBaHoCTi (3a i HasABHOCTI);

(5) HeycTOMKa 3a NnopyLUeHHs 3060B'A3aHb N0 CNoXMBYOMY KpPeauTy;

(6) BuTpaTn BaHky, noB'AsaHi i3 oAepaHHSM BUKOHaHHS, B TOMY YWCHi, ane He BUWKMOYHO, BUTpPaTW, NOB'A3aHi i3
npen'saBneHHSM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-sKi iHWi BUTpaTy (Bignpaeka NMCTiB/ NOBIAOMIEHb TOLLO).
Ons Cnoxwueyoro kpeauty, [lorosip Woao HagaHHsA sikoro yknagexun o 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb NO cnnaTi KOMICii 3@ 06CNyroByBaHHs1 KpeAUTHOT 3ab0proBaHoOCTi (3a il HAABHOCTI);

(2) npocTpoyeHi npoLeHTN 3a KOPUCTYBaHHS CNOXMBYUM KPEANTOM;

(3) npocTpoyeHa 3aboproBaHiCTb NO NOBEPHEHHIO CyMU CroXMBYOro KpeauTy;

(4) cTtpokoBa 3aboproBaHiCTb MO cnnaTi KOMicii 3a 06¢cnyroByBaHHA KpeaMTHOI 3a6oproBaHOCTi (3a i HAassBHOCTI);

(5) ctpokoBa 3aboproBaHiCTb MO NPOLLEHTaM 3a KopUcTyBaHHA CNOXUBYMM KpEeaUTOM;

(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMM CMNOXMBYOro KpeauTy;

(7) HeycTOMKa 3a nopyLUeHHs 3060B'A3aHb, MOB’sI3aHUX 3 HaAaHNM CNOXUBYOro KpeauTy;

(8) BuTpaTtu baHky, noB'asaHi i3 ogep>xaHHAM BUKOHAHHS, B TOMY YMCHIi, ane He BUKIKOYHO, BUTPaTH, NOB'A3aHi i3
npea'saBneHHSIM BUMOMN, 3BEPHEHHAM CTATHEHHS, a Takox OyAb-sKi iHWi BUTpaTyh (Bignpaska NMCTiB/ NOBIAOMMNEHb TOLLO).

5.11. KnieHT, npu yknageHHi [loroBopy wnsxoM odopmneHHs 3asBu Ha npuegHaHHa o [oroBopy 3 ymoBamu HafaHHA

5.11.1.

5.11.2.

5.11.3.

5.11.4.

CnoXunB4Oro KpeauTy, Kpim 3asHadveHux y n. 5.1.12. Poaginy | loroBopy, Hagae HacTyMHi 3aneBHEHHs Ta rapaHTii:

Ha MOMeHT ocpopmneHHs 3asBu Ha npuegHaHHA 4o [loroBopy 3 MeTo HagaHHs CrnoXnBYOro KpeauTy He iCHYE XOAHOro
pilleHHs cyay, iHWOro opraHy LWOAO apeLuTy, KOHdicKauii, NpUMycoBOro CTArHEHHs1 akTuBiB KnieHTa, He icHye XoaHol
Cy[oBOi cnpasu (B TOMy unchi i cnpaBu npo 6aHkpyTcTBO KnieHTa sk cyb’ekta nignpueEMHULIbKOT OiSANIbHOCTI), Ska MoXe
maTtu HeraTueHi ansa KnieHta Hacnigku Ta/abo npuBecTy 4o apeLuTy, koHdicKaLlii, NpUMyCcOBOro CTArHeHHst akTuiB KnieHTa;
CTaHOM Ha aaTty ocdopmneHHs 3asBn Ha NnpuegHaHHSA Ao [loroBopy 3 MeToto HagaHHA CnoXuB4oro kpeauTy, KnieHt He mae
KpeamTiB B iHWMX BaHkax, NO3uUK, a TakoX NOpyK, HagaHnx KnieHTom 3a TpeTix ocib, okpim Tux, npo ski baHk 6yB nncbMoBO
NOBiJOMNEHWUIA;

Ha paTty odopmreHHs 3asBu Ha npuedHaHHs go [orosopy 3 meTow HaganHA Cnoxueyoro kpeauty KnieHT He mae
nopgaTkoBux 6oprie, aktuem KnieHta He nepebyBatoTb Nif agMiHICTPaTMBHMM apeLuToOM YK y NOAATKOBIN 3acTaBi;

npuv BigYyXXeHHi ToBapy, Ha npuabaHHs skoro baHkom HapgaHo CnoxuBuuin kpeaut, KnieHT 3060B’A3yeTbCst NOBIAOMUTH
HabyBauya, L0 KOLWTK MPW MOBEPHEHHI TAaKoro ToBapy (He 3anexHo Bif MPUYMHWM NMOBEPHEHHS!) NOBEPTalOTLCA LUMSAXOM
nepekasdy Toproeuem Ha paxyHOK BaHKy 3 MeTOl BMKOHaHHS 3060B’A3aHb (B TOMY YMCRi JOCTPOKOBOIO) 3 MOBEPHEHHS
CnoxuB4yoro kpeamTy baHky.

5.12. KnieHT, KpiMm iHWKNX 3060B'A3aHb, NnepeabaveHnx unm [Jorosopom, Takox 3000B’s3aHUIA:

5.12.1.

5.12.2.

5.12.3.

5.12.4.

5.12.5.

5.12.6.
5.13.
5.13.1.

[m) o (3]
3

[=]3=

BUKOpuCcTOBYBaTM CMOXUBYMIA KPeaWUT BIiANOBIAHO OO MOro LinbOBOro NMpu3HadeHHs 3 HagaHHam o banky BignosigHux
NNaTikHUX AOPyYeHb Ha nepekas cymy CnoOXUBYOro KpeauTy, AKLWO HedOoCTaTHbO PEeKBi3UTIB, 3asHayeHux y 3asBi Ha
npueaHaHHs oo [orosopy;
3piicHioBaT noBepHeHHs CnoXuBYOro KpeawuTty B po3Mmipi Ta B CTpoku/ TepMmiHu, nepeabadeHi padikom nnartexis,
cnnayvyBaT baHKy npoueHTM 3a KopucTyBaHHs CMOXMBYMM KpeauToM Ta chnnadyBaTu KOMICilO 3a 0OCnyroByBaHHS
KpeauTHoi 3aboproBaHoOCTi y CTPOKW/ TEPMIHW 1A Yy PO3Mipi, WO BM3Ha4YeHi y 3asaBi Ha npuenHaHHsa fo Oorosopy/ Mpadiky
nnartexis, B NOPsAKy W Ha ymoBax 3rigHo go YactuHu 5 Posginy Il Jorosopy, B TOMy 4uchi Bigwkogysatu BuTpaTn baHky,
noB'aA3aHi i3 ogepXXaHHAM BUMKOHaHHS, B TOMY YMUCIi, ane He BUKIOYHO, BUTPATU, MOB'A3aHi i3 Npea'sBNeHHSAM BUMOrH,
3BEPHEHHAM CTATHEHHs!, @ TakoxX Oyab-aKi iHWi BUTpaTy (Bignpaska NMCTiB/ NOBIAOMIEHb TOLLO);
npv OTpMMaHHi Big BaHKy BUMOrM Npo AOCTPOKoBE MOBEPHEHHS CNOXMBYOro KpeanuTy CBOEYACHO BMKOHATU BUMOTY BaHky
BignosiaHo oo n. 5.9.5. Poaginy Il Jorosopy;
KnieHT 3060B’si3yeTbcA HagaBatTM Ha neply Bumory BaHKy OokymeHTM Ta/abo BigOMOCTi, HeoOXiaHi AN 34iNCHEHHA
BaHkoM igeHTuikaLii/ Bepudikauii/ nornnbneHoi nepesipku/ yTOYHEHHS/ [OAATKOBOrO YTOYHEHHS iHcpopmauii wono
ineHTudikauii KnieHta, ouiHku Moro ¢iHaHCOBOro cTaHy, MOHITOPUHIY Moro onepadiii. IHdopmauis Ta/abo OokymeHTU
MatoTb 6yTV HagaHi KnieHtom npotsirom 10 (aecsatu) kaneHaapHUX OHIB 3 4aTU OTPUMAaHHSI MMCbMOBOT BUMOTY BaHky;
nosigoMnATh baHk NMCbMOBO NpPoO:
- 3MiHy CBOro hakTM4YHOro MicsLsi MPOXMBaHHSA Ta/abo 3miHy agpecu peecTpalii MiCLA NPOXMBAHHS, HOMEPY KOHTaKTHOro
TenedoHy, micua poboTu, 3miHM y cknagi ciM'i - He nisHiwe 14 (YOTMpHaZUATM) KaneHaapHUX AHIB 3 Yacy HacTaHHeA 6yab-
SIKOT 3 TAKMX 3MiH LUNSXOM 3anoOBHEHHS BiAMNOBIAHOI 3asiBU BCTAHOBNEHOI BaHkoM dhopmu;
- BUHUKHEHHS OyAb-AKNX 0O6CTaBMH, WO MOXYTb TUM YK iHLUMM YUHOM HEraTUBHO BMSIMHYTM Ha BMKOHAHHS KnieHToM CBOiX
3060B's13aHb 3a UMM [loroBopomM, abo Ha Moro NNaTocnpoOMOXHICTb - HEFalHO MPU BUHUKHEHHI Takux 06CTaBuH.
HaneXHum YMHOM BMKOHYyBaTV 3060B'sI3aHHS 3a iHLUMMUW KpeauTHUMK JoroBopamu, yknageHumu KnieHtom 3 BaHkom.
BaHK, kpiM iHWKX 3000B'A3aHb, NepeabadeHnx LM [JoroBopom, Takox 3000B’A3aHUIA:
nicns BUKOHaHHS KnieHToM Bcix yMOB, siki 3rigHO Lboro [JoroBopy marTb 6yTu BUKOHaHI Ao Buaadvi CnoXmnBYOro Kpeauty,
3a ymoBu gotpumaHHsa n. 5.2. Posginy |l Jorosopy, Hagatn KnieHTtoi CnoxvBunii KpeamT B NOpsiaky, 06yMOBNEHOMY LM
Joroeopowm;
40
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5.13.2.

5.14.
5.14.1.
5.14.2.
5.14.3.
5.15.
5.15.1.

5.15.2.

5.15.3.

5.16.

5.17.

5.17.1.

5.17.2.

Ha BuMMory KnieHTa HagaBaTu [OBiOKY MPO 3anuLiok 3aboproBaHOCTi 3a CMOXMBYMM KpeaMTOM CTAHOM Ha AaTy Takoi
BMMOIY, 3@ YMOBM CNiaTu BiANOBigHOT BUHaropoawm 3rigHo Tapudis.

KnieHT, Kpim iHWKX npaB, nepeadaveHnx uum [JoroBopom, TakoX Mae Npaeo:

BMMaraTu Big BaHKy HaneXxHoro BUKOHaHHS B3ATUX Ha cebe 3060B'A3aHb;

BiAMOBUTUCS Big HagaHHA/ oaepxxaHHs CNOXMBYOro KpeauTy B Nopsaky Ta Ha yMOBaXx, BU3Ha4YeHMX 3aKOHO4aBCTBOM,;
AOCTPOKOBO NOBEPHYTN CNOXUBYMI KPEAUT NOBHICTIO abo YacTKOBO B NOPSAAKY, nepeabdadyeHoMy Lum [1oroBopom.

BaHk, kpiM iHWKX Npas, nepeabadyeHnx Luum [JoroBopom, Takox Mae npaso:

BiamoBuTn KnieHTy y Buaadi Cnoxueyoro kpeauTty (HaBiTb y pasi BUKOHAHHSA ymoBwW, nepenbadeHoi n. 5.2. Poaginy I
HoroBopy) y Bunagky, skwo Oyab-aki AOKyMEHTM Ta/abo iHdopmadis, wo 6ynu HapgaHi KnieHtom BaHky 3 metoto
oTpuMaHHa KpeauTy, BUSABNATBCA TakMMM, LIO He BignoBigalTb AiNCHOCTI, Oyab-siki rapaHTii Ta 3aneBHEHHSA, HafaHi
Knientom BaHky 3a umum [JoroBopom, OyayTb nopylueHi abo BUSBNATLCA HEAINCHUMMU, @ TAKOX MPWU BUHWKHEHHI Oyab-siKMX
iHLIMX OBCTaBWH, SKi ABHO CBigYaTh Npo Te, Wo HagaHui KnieHToi CnoXvBuni KpeauT cBoevacHo He Byae NoBEPHEHWIA.
Bumaratu Big KnieHTa [OCTpOKOBOro noOBEpHEHHS HagaHoro ChoXuWBYOro Kpeauty Yy Bunagkax, nepenbadyeHnx
3aKOHOAaBCTBOM YKpaiHW, a TakOX MPU HAsiIBHOCTI iHLWMX BU3HA4YeHUX uum [loroBopomM obCTaBuH, B TOMY 4YuChi, ane He
BMKoYHO B . 5.9. Posginy Il Jorosopy.

y pasi nopyLweHHsa KnieHTom 3060B'a3aHb 3a OyAb-aKMM JOrOBOPOM, YKnageHuMm 3 baHkoM (Lo € iCTOTHUM MOpPYLUEHHAM
ymoB Lporo [lorosopy), Bumaratu Big KnieHTa AOCTPOKOBOro MOBEpHEHHs BCbOro CnoxumByoro kpeauty abo yYacTuHu
CnoXvBYOro KpeauTy pasoM i3 po3paxoBaHWMK MPOLIEHTaMU, HECMTaYeHoK CYMOK KOMICIT 3a 06cnyroByBaHHS KpeauTHOT
3aboproBaHOCTi, B NOPSAAKY Ta Ha yMoBax, nepeabaveHux nyHkramu 5.9.4., 5.9.5. Poaginy |l Jorosopy.

CTOpOHU OOMOBMMMCH, WO MopylleHHss KnieHTom cBoix 3000B's3aHb, nepenbayveHux vyactuHoto 5 Posginy Il Jorosopy €
nigcTaBoK ANns 3MiHM YMOB KpPeAUTYBaHHS, BM3Ha4YeHux Uieto yactuHoto Po3sginy Il JoroBopy Ha Bumory BaHky (B Tomy
yncni ans 3actocysBaHHsA n. 5.9.5. Poaginy |l [loroBopy) Ta BUHMKHEHHSA 000B'A3Ky KnieHTa wogo cnnatu HeycTowku Y
pPO3Mipi, BCTAHOBNEHOMY 3aKOHOL4ABCTBOM YKpaiHu.

Crtoponn npuiwnm o 3rogu, wo bank mae npaBo 3actocyBaTu wTtpad, a KnieHT Ha Bumory BaHky 3060B’si3aHuin
cnnatutn banky wTtpad BiANOBIAHO A0 UbOro NyHKTy [loroBopy i Take nonoxeHHs [oroBopy Mae MOHOBMIOBANbHUN
XapakTep Ta MOXe 3acTOCOBYBaTMCS NMPOTArOM BCbOro CTPOKY HagaHnHA CnoxuByoro kpeauTy. 3a noBHe abo yacTkoBe
NPOCTPOYEHHS NoBepHeHHA CnoXnBYyoro kpeauTy Ta/abo cnnatu npoueHTiB Ta/abo komicii 3a 06cnyroByBaHHS KpeauTHOT
3aboproBaHocTi y TepMiHK, Wo nepenbaveHi Mpadikom nnartexis Ta/abo iHWMM YMHOM BM3HAYEHI BiAMOBiAHO A0 YacTuHm
5 Posginy Il JoroBopy. BaHk, 3a ymoBuM wWo cyma 3aboproBaHocTi KnieHTa popiBHioe abo nepesuitye cymy 100 (cTo)
rpvBEeHb, Mae NPaBOo 3acTOCyBaTN HACTYMHi LWTpadu:

3a nepiog 3 3 (TpeTboro) No 4 (4eTBepTU) KaneHZapHWN OeHb (BKMIOYHO) Bif AaTW MPOCTPOYEHHS, nepepbadveHoi
padpikom nnartexis, y po3mipi 100 (CTO) rpuBeEHb;

3a nepiog 3 5 (M'ATOro) KaneHa4apHOro AHS Big A4aTu NPOCTPOYEHHSA, nepenbdayveHoi Mpadikom nnaTexis i 4O KiHUS Micaus,
B SIKOMY BUWHMKIA NPOCTpOYeHa 3abOpProBaHiCTb, @ TAKOX 3a KOXEH HaCTYMHUA Micslb NMPOCTPOYEHHSI BCTAHOBIIEHOMO
TEPMiHy, Y PO3Mipi:

5.17.2.1.10 (gecsaTn) BIiACOTKIB BiA NPOCTPOYEHOi CyMu, sKwo CroXvBYMIA KkpeauT (MOro 4YacTuHa) HagaHo 3 UiNboBUM

NpU3HaYeHHAM: Ha 3aranbHi CNoXMBYI Lini; Ha onnaTy (NoBHy/4acTkoBy) 3a ToBap/poboTtu/nocnyru, wWo npugbasaTses
KnieHTOM Oans 3agoBoneHHs noro noTped, He NoB’si3aHKX i3 NiANPUEMHULBKOK Ta He3aneXHo NpodecinHo AisnbHICTHO;
Ha onnaTty CTPaxoBOro nnatexy (CTpaxoBoi npemii) 3a AOroBOpOM CTpaxyBaHHS; Ha onnaty PasoBoi Komicii (3a ii
HasiBHOCTI);

5.17.2.2.20 (oBapuATn) BiACOTKIB Big MPOCTPOYEHOI cymu, sKWo CnoxuBuumii KpegouTt (AOro 4YacTuHa) HagaHo 3 UinboBUM

5.18.

6.1.
6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

[m) o (3]
3
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NpU3Ha4yeHHsM Ha  NoBepHeHHA 3aboproBaHocTi KnieHTa nepeq Woro kpeguTopoM/amy 3a iHWWMMW  YKNaAEHUMM
porosopamu(pediHaHCyBaHHS).

CTOpOHU MPUALLAKN A0 3rOAW, WO Yy BUMAAKY MOPYLIEHHS (HEBMKOHaHHSA YM HEHanexHOro BUKOHaHHA) KnieHTom 3 Oyab-
AKkMx nigctae (B T.4. (pOpC-MaOpPHOro xapakTepy) OAHOro i3 (4M OAHOYACHO Aekinbkox) 3060B's3aHb, nepeabaveHux
nyHktamu  5.12.1.-5.12.4. Po3sginy |l JorosBopy, He3Baxatoum Ha nomnoxeHHs n. 5.7.1 Posginy Il JoroBopy B 4YacTuHi
CTaBKW, sika 3aCTOCOBYETBHCSA MPU PO3paxyHKy MPOLEHTIB 3a KOpUCTyBaHHA Crnoxusumm kpeamToMm, KnieHT 3060B'a3aHui
cnnavyBaTtu baHky wrpad BignosigHo Ao n. 5.17. Posginy Il Jorosopy, B TOMy BUnNagKy, SKWo baHk ckopucTyeTbCst CBOIM
npaBoM ix 3acTocoByBaTW. [lonoXeHHA UbOro nNyHKTy [loroBopy MakTb MOHOBMIOBANbHUN XapakTtep i MOXyTb
3aCTOCOBYBATUCS MPOTArOM BCbOrO CTPOKY HaaaHHst CnoXuBYOro KpeauTy.

YactuHa 6.
YMOBM eNeKTPOHHOI B3aemogii

3aranbHi yMOBM eneKTPOHHOI B3aemogaii
CTOpOHU Ha ymoBax, BU3HaA4YeHUX UMM [JoroBopom, AOMOBUMNCE NPO MOXIMBICTb €NEKTPOHHOI B3aEMofii 3a JOMOMOrot
ABTEHTUMIKALINHNX JAaHWUX.
Bynb-aki onepaduii, 34iNCHeHi 3 BMKOPUCTaHHAM ABTEHTUIKaLIMHUX AaHUX BU3HAOTbCA 3aiicHeHumMu KnieHTom Ta He
NignaratTb OCKapXKeHHI0, 3a BUKIMIOYEHHSIM BUMaakiB, NpsiMo nepeabayeHnx 3akoHO4aBCTBOM YKpaiHu.
KnieHT norogxyeTbes, WO BUKOPUCTaHHA ABTEHTUIKALIMHUX OaHMX, siKi HAanpaBnsawTbea Ha Homep mMobinbHOro TenedoHy
KnieHTa, € HanexHow i 4OCTaTHBOW aBTeHTUdikauieto KnieHTa, niaTBepaXeHHAM npaea 34iMcHIOBaTU onepauii y Micusax
HagaHHa BaHkom nocnyr abo 4yepes AucTaHuinHi kaHann o6cnyroByBaHHs.
BaHk mMae npaBo 3MiHIOBATU 3MICT MOCIYr Ta BCTAHOBMOBATM OOMEXEHHS HA HadaHHSA Mocnyr, AoCTynHuX KnieHTy Ha
yMOBax enekTPOHHOI B3aEMOfii, B TOMY YMCHi, ane He BWKIMIOYHO, Y pasi BiACYTHOCTI y BaHKy TeXHIYHOI MOXIUMBOCTI iX
HaZlaHHs, HasiBHOCTI Mifo3py HecaHKUiOHOBAHOro A4oCTyny TpeTix ocid Ao ABTeHTUdikauinHux gaHux KnieHta, a Takox y
BMNagkax, nepenbadveHnx BHYTpPILWHIMKU fOKyMeHTamu BaHky 3 MeTot 3anobiraHHst Ta npoTuaii neranisauii (BigMUBaHHIO)
[0X0fiB, OfepXKaHNX 3MOYNHHUM LUNSXOM, hiHAaHCYBaHHIO TEPOPU3MY Ta hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36p0oi MacoBoro
3HULLIEHHS Ta B iHWKNX BMNagkax, nepeabadveHnx 3akoHo4aBCTBOM YKpaiHu.
KnieHT camocTiiiHO Mae 3abe3neunTn HeAOCTYMHICTb ANA TPETiX 0Ci0 ABTEHTUIKALINHNX AaHUX, O BUKOPUCTOBYETLCA 3
METO 3AINCHEHHS onepaLii, B TOMy YMchi HagicrnaHux Ha Homep mobinbHoro TenedoHy KnieHta.
KnieHT camMocCTiliHO i B MOBHOMY 00CS13i Hece pY3UK Ta BiAMOBIAANbHICTL 3@ BCi HACMigkW, WO CMPUYMHEHI OTPUMaHHAM
AocTyny Ta/abo 34iNCHEHHAM onepaui TpeTiMn ocobamu y pasi OTPMMaHHS HUMKU 40CTyny A0 ABTEHTUIKALIMHMX 41
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AaHux, 30Kkpema i y Bunagkax 6e3nocepefHbOro HeobepexHOro Yn HaBMMCHOMO NOBIOMIEHHSA AaHnx KnieHtom B Byab-
AKUA CNoci0, Hanpuknag, Npu TEXHIYHOMY MepexonsieHHi iHgopmadii, HanpaeneHoi Ha Homep MoGinbHOro TenedoHy
KnieHta abo 3aBonogiHHi MobinbHMM TenedgoHom/ SIM-kapToto (nepesunycky SIM-kapTn), B TOMY YACHi, ane He BUKITHYHO,
y 3B’\I3Ky 3 HEBWKOPWUCTAHHAM MEepPCOHanbHOrO HOMepy aboHeHTa, skui BignoBigHO [0 3akoHy YkpaiHm «[lpo
TenekoMyHikaLii» MNpPUCBOIETLCS 3apeecTpoBaHOMy abOHEHTYy 3a WMOro 3asBOK i MOXe BWKOPUCTOBYBATUCS LM
aboHeHTOM (Lo 3anobirae BUKOPUCTaHHIO NePCOHanbLHOro Homepy aboHeHTa TpeTiMu ocobamu).
BaHk He Hece BigNOBIAANbHOCTI 3a BiACYTHICTL AOCTYyNy abo HekopekTHy poboTy [AucTaHuinHMX KaHanie 06CnyroByBaHHs y
pasi BMKopucTaHHa KnieHToM Ans 34iMCHEHHSA Takoro AOCTYMy TeXHiYHWMX Ta nporpamHux 3acobis, WO He BiAnoBigaloTb
BuMoram baHky.
BaHk He Hece BignoBiganbHOCTI 32 HEKOPEKTHY POBOTY €NEKTPOHHOT NOLUTU, MEPEXi IHTEPHET, MEPEX 3B’A3KY LLO BUHUKIN
3 0o6CcTaBuH, HesanexHux Big baHKy Ta nMpu3Benu OO HECBOEYaCHOro OTpUMaHHs abo He oTpuMaHHsA Knientom SMS-
noBigomneHs/ BUNUCOK/ [OBIAOK TOWO Big BaHky. BaHK 3BinNbHAETLCA Bid MaHOBOI BiANOBIAANBHOCTI Y BUNAAKY TEXHIYHMX
360iB (BigKMHOYEHHS/ MOLUKOMKEHHS ENEKTPOXMBIIEHHS Ta Mepex 3B’A3Ky, 36i B pobOTi nporpaMHoOro 3abesneyeHHsi
NPOLECUHIOBOro LieHTpy Ta/abo 6a3 gaHux BaHky, TexHi4HWMI 36in y nnaTikHUX cucTemax), a TakoX B iHLIMX BUNagKax, Lwo
3Haxo4ATbCs Mo3a Mexamu BnnmBy BaHky, W0 Npu3BoasTb OO HEBUKOHAHHA abo HeHaneXxHoro BUKOHaHHA BaHkom ymoB
uboro [loroBopy. baHk He Hece BignoBiAanbHOCTI 3a CNOTBOPEeHHA SMS-nosigomneHs/ BUNUCOK/ OOBIAOK Towo Big BaHky,
abo HecaHKUioOHOBaHWI JOCTYN A0 HUX TpeTixX ocib y BUNagKy HanpasreHHs Ha aapecy enekTpoHHoi nowTu KnieHTa, Lo
3a3HayeHun y 3asBi Ha npuegHaHHa Ao [oroBopy abo iHWoMy JOKyMeHTi, nepeabayeHomy baHkom.
BukopucTaHHA NpoOCTOro efleKTPOHHOro nianucy
[pn enekTpoHHin B3aemofii KnieHT moxe BukopucToByBaTu ABTEHTUIKAUiMHI AaHi B €NeKTPOHHIN opMi 3 MEeTol iX
npvegHaHHA abo CTBOPEHHS FOMYHOro 3B'A3Ky 3 iHLWMMW AaHWMW B €NEKTPOHHIN hopMi AN MiAnucaHHS uux gaHmx. Taci
ABTeHTMIKaLiNHI AaHi B eneKTPOHHIN dopmi BusHawTbca CTOpOHaMM NPOCTUM ENEeKTPOHHMM nignucom (Hapani 3a
TeKCToM i€l YacTnHn [lorosopy — «ElM»).
KnieHT, Haknagatoun ElN, moxe nigTBepO)KyBaT BNacHe BONEBUSABMEHHSA Ha 3A4iIMCHEHHA onepauin Ta/abo niaTBepaXeHHs
dakTiB cknagaHHsa/ o3HaMOMMNEHHs/ MiANUCaHHA €NEeKTPOHHMX NOBIAOMITEHb/ MPaBOYMHIB TOWO (Hagani 3a TEKCTOM Uiel
YaCTUHUN — «ENEKTPOHHI JOKYMEHTU») y Micusix HagaHHa BaHkom nocnyr abo 4yepes [unctaHuiviHi kKaHann o6cnyroByBaHHS.
CTOpPOHU MOro[pKyHThCS, LLO NEperik eNeKTPOHHMUX JOKYMEHTIB (B TOMY 4ucri 3pasku 3asB Ha npuedHaHHsA fo [orosopy,
AHKeTN TOWO), siKi MOXyTb OyTu nignucadi Knientom EIN Bu3HavaeTbca BaHkoMm Buxoasum 3 MoXnMBocTeln 3acobis
iHpopMmaUiiHOT cucTemMun, ska 3acTocoBYETbCS baHKOM 3agnsa CTBOpeHHs, oOpobneHHsi, 36epiraHHA €enekTPOHHMX
OOKYMEHTIB.
EM mictute BigomocTi npo KnieHta (npissuwe, iM'a Ta no 6aTtbkosi) i AaTy nNigNMCaHHA €neKTPOHHOro OOKYMEHTa i
3acBiguye dakt popmyBaHHS i nignucaHHa KnieHToM gokymeHTa B enekTpoHHoMy Burnsgi. ElN reHepyeTbecs 3acobamu
iHpopmaUiiHOi cuctemmn, fdka 3acTocoByeTbCs baHKOM 3agnsa CTBOpeHHs, ob6pobneHHsi, 36epiraHHA enekTPOHHMX
AOKYMEHTIB, £K andasiTHO-UMdpoBa MOCMIOOBHICTE OAHOPA30BOr0 BUKOPWUCTAHHA, Ta HanpaenseTbcd Ha Homep
MobinbHoro TenedoHy KnieHta. El reHepyeTbca npw iHiuitoBaHHi KnieHTOM 3anuTy Ha CTBOPEHHSI €MeKTPOHHOro
AOKYMEHTY npu [OTPUMaHHI MOro KOHMIAEHUIMHOCTI nicns npoBedeHHs aBTeHTudikauil KnieHta, B ToMmy uwucni 3a
[JOMOMOroK0  BCTaHOBMNEHHS pakTy KOpekTHoro BBefAeHHst KnieHTom ABTeHTUdikauiiHux JdaHux 4Yepe3 obOpaHui
OucTaHuiiHun kanan obcnyroByBaHHs abo npen'saBneHHsa KnieHTom npeactaBHMKy baHKy 4OKyMeHTa, Wo noceigvye ocoby.
EnekTpoHHMI OOKYMeHT BBaxaeTbcs nignucaHmm ENM KnieHta sikwo 3reHepoBanunm ENN 36iraetbca 3 BBegeHum ta/ abo
HagaHuMm KriieHToM 3a ymoBM, L0 Yac 1horo aii He muHyB. MNepeBipka EN Ta goBeaeHHs UiNiCHOCTI eNeKTPOHHUX OaHWUX, Ha
Aki HaknageHwn EN 3gincHioeTbcs BbaHkOM 3 BMKOPUCTAHHAM WMOro MPOrpamMHO-TEXHIYHUX Ta iHWMX 3acobiB LUMAXOM
BCTAHOBMNEHHA akTy AOTPUMaHHA YMOB AaHOro nyHkTy [orosopy. Y pasi HeraTuBHoro pesynbtaty nepesipku El, BaHk
BigMoBnse KnieHTy B NpuioMi enekTpoHHOro AokyMmeHTa. [lokymeHTn, nignucaxi ENN KnieHta, BU3HaOTbCA piBHO3HAYHUMMU
AOKYMeHTaM Ha nanepoBOMY HOCIT, NignMcaHumMmn BnacHopy4YHUM nignucom KnieHta.
KnieHT 3060B'A3aHuin 36epiratv B TaemHuui EIM i Hi 3a sakux obGcTaBMH He nepegaBaTy Moro TpeTiM ocobam. Y pasi
NMOpPYLUEHHS1 YMOBW, 3a3Ha4YeHoi y LiboMy NyHKTi [loroBopy, KnieHT Hece BigNoOBiAanbHICTb 3@ MOXIUBI HEraTUBHI HACTIAKW.
Mignucani EMN Knienta pokymeHTn 36epiratotbca baHkom B eneKTpOHHOMY BUMMAgi i HanpasnsawTbea KnieHTy Ha agpecy
MOro enekTpoHHOi nowTun, ska Oyna HagaHa banky y 3asBi Ha npuegHanHs go [orosopy, abo B iHWwWA €Mocib,
BCTaHOBNEeHU baHkoMm, a Takox MoxXyTb OyTu HagaHi KnieHTy Ha nanepoBoMy Hocii B Byab-akuii 4ac 3a 3anmtom KnieHTa.
EnekTpoHHi AokymMeHTH, cdopmoBaHi Ta mignucaHi nig 4Yac enekTpoHHOI B3aemogii BU3HaKTLCH AincHMMu ans CTopiH 3
MOMeHTY HaknageHHs KnieHtom ElN B nopsiaky Ta Ha ymMoBax, BUHaUYeHUX Li€to YacTuHow [lorosopy.
HaknageHun KnieHTom nig Yyac enekTpoHHoi B3aemogii ElM:
(1) nigTBEpOXye BoneBuaBneHHSa KnieHTa Ha iHiuitoBaHHs onepaLi 3a KapTkoBMM paxyHKOM, YKNaAeHHs NpaBoYuMHIB, dakT
03HaMOMMeHHA Ta norogxeHHs KnieHtom 3i cdopmoBaHMu BaHKOM enekTpoOHHUMU AOKYMeHTaMu,
(2) sacBiguye wWo KnieHT 03HanoMmBCS 3 yCiM TEKCTOM €NEKTPOHHOrO AOKYMEHTa, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae
3anepeyeHb A0 TEKCTYy eNEeKTPOHHOro AOKYMEHTa i cBifomo HaknaB cBii ElN y koHTekcTi, nepegbadyeHOMy enekTpoHHUM
OOKYMEHTOM (nignvcas, Noroame, 3acBiA4vnB TOLLO).
CrtopoHu ginwnu go 3rogu, wo EN, gkuin BukopmcToByeTbCa KniEHTOM Npu enekTpoHHi B3aemogii, Mae lopuandHy cuny
npy AOTPUMAaHHI HACTYMHUX YMOB:
EN, wo HaknagaeTbca KnieHTOM Ha enekTpoHHUI AOKYMEHT, HanpaBneHuin Ha Homep MobinbHoro TenedoHy KnienTa;
3a pesynbTatamy nepeBipku BIMNOBIAHO A0 3aTBepaXeHoro B baHKy nopsiaKy CTBOPEHHSI €MeKTPOHHOro AOKYMEHTY,
nignucanoro ENM Knienta, BiacyTHi 6yab-siki 3MiHW Y eNnekTpoHHOMY AOKyMeHTi Ta 'y El, akvi noriyHo noB’si3aHui 3 HUM;
nig Yac nianucaHHs enekTpoHHOro AOoKyMeHTa KnieHT koHTpomnoe BnacHui ENM Ta enekTpOHHWI OOKYMEHT, Ha SKui
HaknagaeTbes ENM; KnieHT Mae MOXNMBICTb 03HANOMUTUCH 3i 3MICTOM €TEKTPOHHOIO JOKYMEHTa 0 HaknageHHs ElM.
Yknapatouun uen Jorosip KrnieHT posymie, WO €neKTPOHHI AOKYMEHTU, CTBOPEHI Ta MignMcaHi BiANOBIAHO 4O YMOB LbOro
[oroBopy He MOXyTb OyTK 3anepeveHi, BigMiHEHI, po3ipBaHi, BU3HaHI HediNCHUM, BiOKNMMKaHi TOWO Nuwe Ha Tilk nigcTasi,
LLO BOHM MigNMCaHi/BUNHEHI B €NEKTPOHHIN hopMi.
CTOpoHU BU3HatOTh, WO npouec reHepadii EIMN 3acobamu iHdopmauinHoi cuctemn, sika 3actocoByeTbest BaHkom 3aans
CTBOpEHHSI, 06po6neHHs1, 30epiraHHst enekTPOHHMX [OKYMEHTIB, BUKIoYae MoOXnuBicTb nigpobku EM KnieHta Ta
3[iicHEHHs onepauin Ta/abo niaTBepmxeHHs dakTiB cknagaHHs/ o3HanoMneHHs/ NianucaHHs enekTPOoOHHUX NoBigOMeHb/
npaBoYMHIiB Bif iMeHi KnieHTa HemoxnvBe B Oyab-akun cnoci® kpim nepepavi EN (Bigomocten wopno EIl, B Tomy umcni
Hocia ElM) KnieHtom TpeTim ocobam (B TOMy 4ncni 3 HeOBEepPEXHOCTi TOLLO).
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6.2.12. CTOPOHM MOrOMKYHTbLCS, WO ABTEHTUMIKAUIMHI AaHi, WO BUKOPUCTOBYIOTbLCA 3 MeTol HaknageHHsa Knientom EM npum
CKnagaHHi/ o3HanoMIeHHi/ nignucaHHi enekTPOHHUX OOKYMEHTIB A03BONATL AOCTOBIPHO BCTAHOBUTH, Wo ENM HanexuTb
KnieHTy Ta € 4OCTOBIpHUM.

6.3. YmMoBM HagaHHsA goctyny Ao Cuctemu «lHTepHeT-6aHKiHr»

6.3.1. BbaHk, 3a yMOBM HasiBHOCTi TEXHIYHOI MOXIMBOCTI, MOXe HaJaBaTW MOCMyry Mo KOpUCTyBaHHIO CuUcTemor «IHTepHeT-
OaHKiHM» Ans OTPMMaHHA NOCAyr Ta iHiLiloBaHHS onepadin KnieHTom Ha niactasi gucTaHUinHKMX po3nopsamkeHb KnieHTa 3
BMKOPUCTaHHAM €NeKTPOHHUX PO3PaxyHKOBUX AOKYMEHTIB, NigTBEPAXEHHS (haKTiB cknagaHHs/ o3HanoMneHHs/ nignucaHHs
€NeKTPOHHMX MOBIAOMMNEHb/ MPaBOYMHIB Ta 3diNCHeHHs onepauin. lNpy LbOMy, KOpUCTYBaHHSA nocnyramm Cuctemmu
«IHTepHeT-6aHKiHr» He CKacoBYE MOXITMBOCTI BMKOPWCTaHHSA ManepoBWMX AOKYMEHTIB, IO Ha[aloTbCs Yy BCTAHOBIIEHOMY
3aKOHOLABCTBOM YKpaiHM Mopsiaky Ta Ha ymoBax uporo [orosopy. KnieHT 3060B’d3aHui cnnatuTh BuHaropogy 3a
KopucTyBaHHsA Cuctemoto «IHTepHeT-6aHKiHM» B NOpsAAKy Ta Ha yMoBax, nepeabdaveHnx Tapudamu.

6.3.2. KnieHT 3pgincHioe pgoctyn go Cuctemu «IHTepHeT-6aHKiHM» 4epe3 mMepexy IHTepHeT, a came uepe3 cTopiHky Cuctemmu
«IHTepHeT-baHKiHr» B Mepexi iHTepHeT https://online.pumb.ua abo 3aBaHTaxumBWKM MOGINBHWUIA 0OOATOK BiAMOBIAHO OO
onepauinHoi cuctemm o6paHoOro NOpTaTMBHOIO MPUCTPOIO 3a MOCUNaHHsaMK, onybnikoBaHnmu Ha Cawnti BaHky, Ha ymoBax,
BM3HaveHux MNpaBnnamn anctaHuinHoro obcnyroByBaHHSA KnieHTiB — didnyHMX ocib B Cuctemi «IHTepHeT-6aHkiHM» BaHky
(mani 3a Tekctom Uiei YacTuHn Po3giny Il — «MpaBunay), ski poamiweHHi Ha CanTi BaHky.

6.3.3. [ocTyn 0o Mepexi [HTepHeT, a TakoX A0 iHWNX TEXHIYHMX 3acobiB Ta NporpamMHOro 3abesneyeHHs, LWo € HeobxigHuMu ans
30JiMCHEHHST OOCTyny Ha CTOpiHKy Cuctemu «lHTepHeT-OaHkiHr», He € npeameToM Lboro [dorosopy, i 3abeanevyeTbes
KnieHToM camOCTiHO i 3a MOro BriacHWM KOLWT.

6.3.4. Knient 3a pgonomoroto Cuctemn «IHTepHeT-OaHkiHr» iHiuitoe, a BaHk Hagae nocnyrm Ta BUKOHYe OaHKiBCbki onepauii
BignosigHo Ao lMpaBun 3 skumn KnieHT o3HanoMnoeTbea nepes 3aiicHeHHAM goctyny no Cuctemu «lHTepHeT-6aHKiHM Ta
nepea iHiuitoBaHHAM Byab-Akoi onepadii Yepe3 Cuctemy «IHTepHeT-6aHKiHM. KnieHT noromxyeTbCs, WO iHiLitOBAHHS HUM
Oyab-Akoi onepauii Yepes Cuctemy «IHTepHeT-6aHKiHr» € AoCTaTHIM NiaTBEpAXEHHAM Toro, Wwo KnieHT o3HaromuBes 3
YMHHMMMK Ha BIANOBIOHUA MOMeHT [lpaBunamn, BOHW NOMY 3pO3yMini, BiH MOrogXyeTbca 3 HUMKM (Npunmae ix) Ta
nigTBEPAXXYE CBOIO 3roAy 3 HUMU Ta CBOK FOTOBHICTb | 6axxaHHS BukopucToByBaTh Cuctemy «lHTepHeT-6aHKiHM.

6.3.5. BukopuctaHHa KnieHtom Cuctemn «IHTepHeT-6aHkiHr» B >xogHOMY pasi He no3baBnsie WOro MOXMIMBOCTI 3AINCHUTK
BignoBiaHy 6aHKiBCbKy onepadito Oyab-9KMM iHLIMM YMHOM, NepenbavyeHM 3akoHogaBcTBOM Ta [JoroBopom. KnieHT, y paasi
BMKOpPUCTaHHA Cuctemu «IHTepHeT-6aHKiHr», 3asganeriob NOropKyeTbCs 3 TUMW pU3MKaMU, SIKi NpuTamaHHi poboTi B
Mepexi IHTepHeT.

6.3.6. [Onsa 3gincHeHHs pocTtyny Ao Cuctemun «IHTepHeT-6aHkiHr» BaHk BukopuctoBye Homep mobinbHoro TenedoHy Knienra,
3a3HayeHun B 3asaBi Ha npyveaHaHHSa Ao [orosopy abo nosigoMneHuin B iHWOMY BCTaHOBMEHOMY [JoroBopom nopsgky, Ta
3a gonomoroto SMS-nosigomneHHs Hanpaense Maponb 1, a KnieHT BukopucCTOBYE Taki mapameTpu aBTeHTudikauii 3
ypaxyBaHHSAM HaCTYMHOrO:

6.3.6.1.1oriH (abo Im'a KnieHTa, siknin kopucTyeTbea nocnyroto Cuctemn «IHTepHeT-6aHKiHM») - € yMOBHMM no3HayeHHaAM KnieHTa,
Lo BMKOpUCTOBYETbCA pa3om 3 [Maponem 1 ans aBTeHTudpikauii KnieHta npu 3giiicHeHHi Hum poctyny go Cuctemu
«IHTEepHeT-6aHKiHr». JoriH He Moxe ByTu 3MiHeHni KnieHTom.

6.3.6.2.Maponb 1 — cekpeTHa iHdopMauis, Wo nepsBicHO HagaHa baHkoM y TekcTi SMS-noBsigomneHHs abo Ha ckpeT4-KapTLui
BignoeigHo Ao [oroeopy, Bignoeigae Bumoram uux [paBun, Bigoma BuKNOYHO KnieHTy, i wo pasom 3 JloriHom
BMKOPUCTOBYETbCA ANA aBTeHTUdiKauii KnieHTa npw 3giicHeHHi Hum goctyny Ao Cuctemu «lHTepHeT-6aHkiHm». Maponb 1
Moxe OyTn 3miHeHun KnieHTom 3 BuKopucTaHHam Cuctemn «lHTepHeT-6aHkiHr». Hosui [Naponb 1 mae Bignosigatu
BCTaHoBneHum [lpaBunammn Bumoram. besnocepegHb0 nepen 3miHowo [Mapona 1 KnieHT mae o3HanomuTuch 3
pekomeHaauismu baHky oo Bubopy naponis, BuknageHunx Ha Canti Cuctemu «IHTepHeT-6aHKiHM.

6.3.6.3. bank Hapgae Knienty pgoctyn go Cuctemu «IHTepHeT-OGaHKiHM» BUKNIOYHO y pasi 34iMCHEHHS YCnilHOi aBTeHTUdiKaLii
KnieHta. ABTeHTudikauia KnieHTa BBaXkaeTbCs YCNILWHOK BUKMOYHO Yy pasi BBeAeHHs KnieHTom npaBunbHuMx JloriHy Ta
Maponsa 1.

6.3.6.4.3a posipeHicTio, BuaaHoto KnieHTom Ta noceigyeHo y BCTAHOBIEHOMY 3aKOHOAABCTBOM nopsinky, baHk moxe nepegatu
JogipeHin ocobi (abo 3akoHHOMY npeacTaBHUKy) KnieHta iHgusigyanbHy o6nikoBy iHopmadito Ta/abo iHwy iHdopmalito,
Wo Jdae 3MOory iHiuitoBatu nnatikHi onepauii 3a KapTkoBum paxyHkom KnieHTa, i y Takomy pasi baHk He Hece
BiANOBIAANbLHOCTI 3a MPOBEAEHHs Oonepauin 3 BMKOPWUCTaHHAM Takoi iHdopMauii, BuaaHoi [osipeHin ocobi KnieHTta 3a
OOBIpPEHICTHO.

6.3.7. Ana odopmneHHss nocnyr Ta iHilitoBaHHSA ©OaHkiBcbkux onepauin B Cuctemi «IHTepHeT-6aHkiHr» KnieHT moxe
BukopuctoByBaTtu ElM -Maponb 2 abo 3givicHuTy fito Ha niaTBepaXeHHst 6axaHHa KnieHta, wob noro gis Habyna aHanora
nignucy, Hanpuknag, WnaxoMm HatuckaHHs «MigTBepoxyto»/ «dani» Towo, i Takmi cnocid BonesusasneHHs KnieHta CTopoHu
OiNWwnm 3rogy BBaXxaT aHanoroM BriaCHOPYYHOro Mignvcy Ang uinen, BU3HayeHux UMM nyHktom [Jorosopy Ta Npasun. MNpwu
LUbOMY:

a) signosigHo go ct. 207 UueinbHoro kogekcy YkpaiHu CTOpPOHM [inwnu 3rogv Wogo MOXMMBOro (40onycTUMOro,
npaBoOMipHOro) BukopucTaHHsa [laponsi 2/ aHanora BnacHopyqHoro nignucy: (1) npu yknagaHHi B noganbLUOMy MK
CtopoHamu yrog 3a gonomorotd Cuctemun «lHTepHeT-6aHkiHr» Ta/abo (2) npw iHiuitoBaHHI, NigTBEPAXEHHI, TOWO 3a
ponomoroto Cuctemu «lHTepHeT-6aHkiHry KnieHTom MoxnuBoi 6aHkiBcbKoi onepadii 3a paxyHkoM KnieHTta, Bigkputomy B
BaHky;

©) cTOpOHM Jiiwnu 3rogu, WO BCi onepadii, yroan, AoOKyMeHTW/iHiLiaTuBKM, nignucaHi/3acBigyeHi B €NeKTPOHHOMY BUrMagi
[Maponem 2/ aHamorom BNAacHOPYYHOrO MIANWCY BBaXakwTbCA nignucaHummn KnieHTom 3 BukopucTaHHsm El/ awnanora
BNacHopy4Horo nianucy. Maponb 2/ aHanor BNacHOPYYHOro MiANUCY HE MOXe OyTW BU3HAHUM HeAIiCHUM 4epes Noro
€neKkTpPoHHY opMy, abo Yepes Te, L0 He Ma€e CTaTycy kBarniikoBaHOro enekTPoOHHOro Nianucy;

B) BCi OaHkiBCbki onepauii, yrogu, iHWi AOKyMeHTW/iHiLiaTBK, 34iACHEHI B €NEKTPOHHOMY BWUMMsAAi, € eNeKTPOHHUMMU
OOKYMEHTaMW | BBaXXAKOTbCA TakMMK, L0 YKNaAeHi i3 JoaepKaHHAM NMCbMOBOI hopMU, | He MOXYTb BYTU OcKkapXKeHi Yepes
X enekTpoHy copmy;

r) pusuvK i BCKO BiONOBiAANbHICTb 3a HECaHKUIOHOBAHE BUMKOPUCTaHHs [Mapons 2/ aHanora BNacHOPYYHOro mignucy Hece
BUKMNIOYHO Kni€HT;

r') 6yab-siky ocoby, sika Bukopuctana Naponb 2/ aHanora BnacHopy4yHoro nianucy, baHk 6e3ymoBHO BBaxae KnieHTom i He
Hece BiOMNOBIAAnNbHOCTI, SIKWO Le He BianoBigae AidcHocTi. byab-sika GaHkiBCbka onepauis, yroga ToWo He Moxe OyTu
BiAMiHEHa, posipBaHa, BU3HAHa HEAiNCHOM, BiAKNMKaHa TOLWO, SKLO BOHa Oyna 34iMCHEHHa 3 BUKOPUCTAHHSM 43
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Maponsa 2/ aHanora BNacHOPY4YHOro Nignucy;

4) cTpok gii Mapons 2, HagaHoro SMS-noBiAOMMNEHHAM, BM3HA4YaeTbCsl 3a 0bnikom yacy CucteMu «IHTepHeT-GaHKiHM.
CTOpoHM ainwnm 3rogn, wo obnik yacy Cuctemmn «lHTepHeT-0aHKiHM» MOXe He 30iratuca 3 obnikoM yacy 3a 4YacoBUM
nosicom «Kuie (GMT + 2 roguHu)» He GinbLu, HiXk Ha 10 cekyHA B Oyab-sikMiA MOMeEHT. baHk He Hece BianoBiganNbHOCTI 3a
po3bixxHocTi B 06niky yacy KnieHTom Ta obniky yacy 3a yacoBum nosicom «Kuis (GMT + 2 rogmHu)» abo 3a 6yab-siki
MOXIMBI NepenoHu, ki He [o3BonaTb KnieHTy cBoevacHo Bukopuctatu MNapons 2, HagaHui SMS-NoBIJOMNEHHSIM.

6.3.8. byab-akuin Hosui Maponb 1 Ta/abo Maponb 2, HagaHun KnieHty BaHkom abo 3miHeHuy KnieHTom BignoBiAHO OO yMOB
Horosopy Ta [paBun, BusHaTbCA BignosigHo, sk [lMaponb 1 Ta [Maponb 2. lNonepegHi [Maponi 1 Ta/a6o MNaponi 2
BM3HAKTLCHA HEAINCHUMUN (HENPABUMBbHUMM).

6.3.9. KnieHT camocTilHO Mae 3abe3neunT HegoCTYMHICTb Ans TPeTiXx ocid BukopucTaHHs JloriHa, Mapons 1 Ta Mapons 2/
aHanora BRnacHopy4yHoro nignucy. KnieHT camocTiiHO i B nMoBHOMY 06cCsi3i Hece BignoBiganbHICTb 3a BCi Hacnigxu,
CNPUYMHEHI 3OINCHEHHSIM OOCTYyny Ta/abo iHiuitoBaHHAM GaHKIBCbKMX onepauiii TpeTimn ocobamu, y pasi OTPUMaHHS HUMMU
iHcpopmaii npo INoriH, Maponb 1 Ta/abo Maponk 2/ aHanora BnacHopy4Horo nianucy B Oyab-Akui cnocib, 3okpema ane
HEeBUKMOYHO yepe3 BesnocepenHe 3 HeobepexXHOCTI un 3 Bigoma noBigomneHHa KnieHTom 3a3HayeHoi B LbOMY MYHKTI
KOHpiaeHuinHoi iHdopMmauii TpeTim ocobam, nigdopy TpeTtimm ocobamu Jloriny, MNaponto 1 Ta/abo Maponto 2 Towwo.

6.3.10.KnieHT Hece pu3uK Ta HeraTVMBHI HAcnigKM BTpaTW, HE3aKOHHOro 3aBoNoAiHHA MobinbHUM TenedoHoMm (BignosigHoi SIM-
kapTn), Homep skoro BusHayeHun B 3asBi Ha npuegHaHHa Ao Jorosopy abo NOBIOOMMAEHWA B iHLLIOMY BCTaHOBMEHOMY
[oroBopom nopsaky, a TakoX pusnK TEXHIYHOrO NepexonneHHs iHpopmalii HanpaeneHoi Ha Homep mMobinbHoro TenedgoHy
KnieHTa, B TOMy uucni, ane He BUKIHOYHO, Yy 3B'SI3KY 3 HEBWKOPUCTAHHSAM MEPCOHANbHOro Homepy aboHeHTa, SKWN
BignoBiaHo 0o 3akoHy YkpaiHu «[po TenekoMyHikaii» NPUCBOIETLCS 3apeecTPOBaHOMY abOHEHTY 3a MOro 3asiBOK | MOXe
BMKOPUCTOBYBATUCS UMM aboHEHTOM (Lo 3anobirae BUKOPUCTaHHIO MepPCOHanbLHOro HoMepy aboHeHTa TpeTiMu ocobamu).

6.3.11.Tpwn 3miHi Homepa mobinbHoro TenedoHy KnieHT 3060B’A3aHnin HagaTv 40 baHKy BiAnNOBIAHY NMMCbLMOBY 3asiBY NPO 3MiHY
Homepy mobinbHoro TenedoHy KnieHta. 3a norogxeHHam 3 BaHkom knieHT moxe nosigomutn bBaHk npo 3miHy Homepy
MOGINbHOro TenedoHy LWMAXOM BiAnNpaBreHHs BiAMOBIQHOMO MOBIOMITEHHST 32 AONOMOrold Cuctemmn «IHTepHeT-GaHKiHM.
Mpu HanpaeneHHi KnieHTom nosigomneHHsa npo 3MiHy Homepy mobinbHoro TenedoHy 3a gonomoroo Cuctemmn «lHTepHeT-
6aHkiHr», BaHk npoBoAMTL aBTEHTUIKALiO AN NPUAHATTS pilleHHs npo 3MiHy Homepy MobGinbHoro tenedoHy, i aKkwo
KnieHT He mMoxe npoiTn aBTeHTUdIKaLilo (3 Byab-akux npuyrH), baHk He Npumae Take 3BepHeHHs KrnieHTa [o BMKOHAHHSA
Ta MoXe 3anponoHyBatu KnieHTy 3BepHyTMCs [0 BiadineHHs baHKy Ans HagaHHA BignoBigHOI nNucbmoBOl 3asBu Ha
npuegHaHHs Ao [oroeopy, BcTaHoBneHoro baHkom 3paska, 3 noBigoMreHHsaM npo 3miHy Homepy mobinbHoro tenedoHy

KnieHTa.
6.3.12. Mopanok 3aicHeHHs BaHKiBCbKMX onepadin B Cuctemi «IHTepHeT-6aHKiHM»:
6.3.12.1.MNepenik GaHKIBCbKMX oOnepauiin, yrod, [AOKyMeHTiB (Hagani — «BaHKiBCbKMX onepauiny), Wo MOXyTb 6yTu

iHiLinoBaHi/nignucaHi/yknageHi Knientom 3a gonomoroto Cuctemn «lHTepHeT-6aHKiHMY, a TakoX NOPSiAOK iX 3AiNCHEHHS
BM3Ha4valoTbea [MpaBunamu. HepocTynHicTe iHiuitoBaTM 3a gonomoroo Cuctemn «lHTepHeT-OaHKiHM» (4epe3 mepexy
IHTepHeT abo y MobinbHomy goaatky «[MYMB Online») 6yab-akoi onepadii He noTpebye okpeMoro noBigoMneHHs baHkom
KnieHTa Ta He no36aBnsie 0OCTaHHLOrO Npaea iHilitoBaTK onepawii iHWUMKW 4OCTYMHUMK KaHanamu obcrnyroByBaHHS.
6.3.12.2.baHk B Oyab-AKMI Yac Ha CBii po3cyq Ta 3a BIACHOK iHiliaTMBO Moxe 3MiHWTU [paBwuna, 3a yMOBU OOTPUMAaHHS
HaCTYMHOro:
1)MNopsagok Ta/abo ymoBwu 3aincHeHHA Oyab-Akoi 6aHKiBCbKOI onepauii, Bu3HavawTbecsa [NpaBvunamu B Tin pegakuii, ska gie
abo gisna Ha MOMEHT i iHililoBaHHS, AKWO iHWe 6e3nocepeaHb0 He nepeabdayeHo Ailoyoto Woao Uiei onepadii pegakuieto
Mpasun.
2)BaHk 3abesnevye yepes Cant Cuctemu «lHTepHeT-6aHkiHr» Ta/abo y npumiwieHHi banky goctyn go lMpasun Ta gitoyoi
wopo 6yab-sikoi onepauii pegakuii Mpasun npoTsrom 5 (n'sTn) pokiB 3 MOMEHTY iHiLiloBaHHS BigNoBiAHOT onepauii.
6.3.12.3. IHiuitoBaHHsA KnieHToM 6yab-sikoi nepenbaveHoi MpaBunamu 6aHKiBCbKOI onepaldii BBaXaeTbCs 3AiINCHEHHUM 3@ HACTaHHS
BCiX 3a3Ha4Y€HNX HUXKYE YMOB:
1)3gincHeHHs ycniwHoro goctyny KnieHta go Cuctemn «lHTepHeT-6aHKiHM»;
2)BusHadeHHsa KnieHToM BCix HeobXigHMX napamMeTpiB BiaANoBigHOT 6aHKIBCbKOT onepallii;
3)3aincHeHHs baHkom ycniwHOT aBTeHTUdikauii KnieHta y pasi BBegeHHA KnieHTOM npaBunbHOro 3HayeHHsi MNapons 2,
Kpim onepauin, 3a akuMun BBeAeHHS [Napons 2 He BUMaraeTbCs.
6.3.12.4. baHk Ma€ npaBo He BUKOHATW iHiLiioBaHy KnieHTOM onepaLuito 3a HacTaHHsA Byab-gKOi i3 3a3Ha4Y€HNX HUXYE YMOB:
1) HepocTtaTHocTi Ha KapTkoBomy (1x) paxyHky (ax) KnieHTa kowTiB Ans 3giicHEHHs BiANOBiAHOI onepaLwlii;
2) HesginicHeHHst KnieHtom onnatu goctyny ao Cuctemu «lHTepHeT-6aHKiHM», SiKLWo Taka onnaTa nepenbaverHa Tapudamum
Ta/abo 6e3nocepenHbLO LM [JoroBopom;
3) 3a HacTaHHs iHWKX yMoB, nepeabaveHux Mpasunamu;
4) HasiBHicTb Npobnem TexHIYHOro xapakrepy;
5) YyacHukom BignoBigHOI onepauii € ocoba, Wwo BkrYeHa A0 nepeniky ocid, NoB’A3aHux i3 34iNCHEHHS TEPOPUCTUYHOI
DiANbHOCTI;
6) MNpu3HaveHHs nnaTexy He Aae 3MOry YiTKO BU3HAYMTU METY 3AiNCHEHHS (hbiHaHCOBOI onepaLii Ta il EKOHOMIYHWUIA CEHC.
6.3.12.5.be3nocepenHbo nopsigok obcnyroByBaHHst KnieHta B Cuctemi «IHTepHeT-6aHKiHM», B TOMY 4ucChi iHiLiloBaHHS Oyab-sikoi
6aHkiBcbkoi onepadii Bu3HavaeTbcs Mpasunamu.
6.3.13. BuHaropoga bBaHky Ta nopsifok po3paxyHkiB npu o6cnyroByBaHHi B CucTeMi «IHTepHET-0aHKiHM»:
6.3.13.1.3a HagaHHst Knienty poctyny o Cuctemn «IHTepHeT-6aHKiHM» 3rigHo 40 yMOB Lboro [loroBopy nNpoTsirom nepiois vacy,
BU3HaveHux Tapudamu, KnieHT nonepegHbO cnnavye KOMICito, Y BignoBiAHOCTI A0 uYMHHUX Tapudis, 3 skumu KnieHT
O3HaMoMMBCH OO0 yKnageHHs uboro [orosopy. Tapudm 3a 3gincHeHHs GaHkiBCbkMx onepauii B Cuctemi «IHTepHeT-
OaHKiHr», BU3Ha4aroTbest Tapudamu, Lo AitoTb HA MOMEHT iHilitoBaHHS BigNoBiAHOT GaHKiBCLKOI onepaldlii.
6.3.13.2.KnieHT iHiuitoBaHHAM Oyab-aKOi GaHKIBCbKOI onepauii 3a gonomorod Cuctemn «IHTEpHeT-GaHKiHM» NigTBEPIKYE, Lo
03HAMOMMEHUN 3 YUHHMMW HA MOMEHT TaKoro iHiuitoBaHHS Tapudamu Wwoao uiei onepadii, i NOrogXyeTbCst Ha 34iNCHEHHS
6aHkiBcbkoi onepadii BignosigHo Ao uux Tapudis.
6.3.13.3.Bianik nepiofiB [0OCTyny 34IACHIOETLCS, MOYMHaKYM 3 OHS NpuegHaHHs KnieHta go uboro [oroeopy, abo y pasi
BiAHOBNEHHst gocTtyny o Cuctemu «lHTepHeT-GaHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Poaginy Il uboro [dorosopy.
TpuvBanicTb KOXHOro HaCTYNMHOro mnepiogy AOCTyny Ta pO3Mip BiANOBIAHOI KOMICii Bu3HavaoTbes Tapudamu, wo byayTtb
4iSTM Ha gaTy noyaTKy BigNOBIgHOMO nepiogy AOCTyny.
6.3.13.4.Y pasi Hecnnatu KnieHToM 3asHadveHoi B n.6.3.13.1. Po3giny Il uboro [oroBopy komicii, BaHk ©nokye goctyn 44
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KnieHta go Cuctemu «IHTepHeT-6aHKiHM.

6.3.13.5.4nqa BigHoBneHHa [octyny go Cuctemn «lHTepHeT-6aHkiHr» KrieHT mae cnnatutu KoMmicito, 3a3HaveHy B n. 6.3.13.1.
Posginy Il uboro Joroeopy. Y pasi BigHoBneHHs JocTtyny Ao Cuctemu «IHTepHeT-6aHKiHM», He BpaxoBYHOUYM MOMOXKEHb M.
6.3.13.1. Po3aginy Il uboro JoroBopy, KnieHT cnnadye Komicito, WO BU3HAYAETLCA YMHHUMW Ha AaTy ChnaTh Takoi KOMICii
Tapudamu, npu LbOMY BiAMniK HOBOrO i MoAanblUMX NEpIoAiB AOCTYMNy NOYMHAETbCs 3 Aatv cnnatu KrnieHToM KoMicii,
3asHayeHoi n. 6.13.1. Posainy Il usoro forosopy.

6.3.14. KnieHT mae npaso B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.14.1.3gincHioBatn goctyn Ao Cucremu «lHTepHeT-GaHKiHr» B OyAb-sikuii Yac 3a BnacHUM GaxaHHsM 24 roguHu 7 AHIB Ha
TUXKOEHb.

6.3.14.2.lHiuitoBaTn 3a gonomoroto Cuctemu «IHTepHeT-6aHKiHM» 6aHKIBCbKiI onepalii Ha BU3Ha4YeHUX ymoBax.

6.3.14.3.BumaraTtu Big baHka HagaHHa B npumiweHHi baHky abo B iHwwi cnocib6 3a gomosneHicTio CTOpiH JOKYMEHTanbHOro
nigTBepaXXeHHs 3aiicHeHHsa KnieHTom G6aHkiBcbkoi onepalii B Cuctemi «IHTepHeT-6aHKiHM» He nisHiwe 5 (n’aTun) pokis nicns
npoBeaAeHHs onepaLii.

6.3.14.4.lHwi npaBa, nepenbaveHi NpaBunammn BigHOocHO KnieHTa i wono 6GaHKiBCbkMX onepauin, 3aiicHoBaHuMx KnieHTom B
Cuctemi «IHTepHeT-6aHKiHM.

6.3.15. baHk mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.15.1.B Oyab-AkMi Yac 3a BMAcHOW iHILIATMBOIO Ta Ha BRAacHWWA po3cyn 3MIHUTUM YMOBM AOCTyny Ta/abo KopuCTyBaHHSA
Cunctemoto «IHTepHeT-6aHKiHM» 3 NOBI4OMMNEHHAM Npo Taki 3aMiHW KnieHTta y nopsaky, nepegbadeHomy [loroBopom.

6.3.15.2.BumaraTn Big KnieHTa gogaTtkoBi AOKYMEHTI Ta BiAOMOCTI, WO AalTb 3MOry BW3HAYUTU METY Ta EKOHOMIYHUA CeHC
iHaHCOBMX onepaLin.

6.3.15.3.3ynuHnUTN NpoBefeHHsA iHaHCOBUX onepadii 3a paxyHkamu KrieHTa y pasi HeHagaHHs Ha 3anuT baHKy YTOYHEHHS
iHbopmaii 3rigHO BUMOT 3aKOHOA4aBCTBa YKpaiHu.

6.3.15.4.3abnokyBatu goctyn KnieHta o Cuctemmn «IHTepHeT-6aHKiHM» y pasi HacTaHHs Oyab-sIKOi 3 HACTYMHUX YMOB:

- 3pincHeHHs 3 (TpbOX) nocnink Heeaanux cnpob sBeoay Mapons 1;

- 3pincHeHHs 3 (TpbOX) nocninb HeBganux cnpob eeoay MNapons 2;

- 30incHeHHs KnieHToM Aain, Wwo nepeLukogXaTb BUKOpUCTaHHIO Cuctemmn «IHTepHeT-0aHKiHM» iHWNMK KieHTaMu;

- HecnnaTu 3a nocnyru baHky, wo matoTb 6yTi HagaHi y HacTynHOMy nepioAi AocTyny;

- Ha nigctaBi 3asBU/3BepHEHHSA KnieHTa;

-y pasi HeBMKOHaHHA KnieHTom 000B’A3Ky 3 HaflaHHA AOKyMEHTIB Ta /abo 3'aBneHHsa Ao baHky y Bunagkax, nependaveHumx n.
5.1.1. Poaginy | usoro florosopy;

- He HapaHHs iHdopmauii, nepegbayeHoi umm JoroBopom.

6.3.15.5.brokyBatn goctyn go Cucrtemn «lHTepHeT-6aHKiHM» y pasi BUkopucTaHHa KnieHToM Ans 34iNCHEeHHS OOCTYny TeXHIYHUX
Ta nporpaMHux 3acobiB, WO He BignoBigawTb BMMoram baHky, abo BUMHEHHS KrnieHTOM iHWuX Aii, Wwo He BignoBigalTb
BuMoram [lpaBun, a TakoXX 3 METOK 3AINCHEHHS1 MPoMiNnakTUYHUX Ta PeMOHTHMX pobiT. Kpim Toro BaHk mae npaBo
6rnokyBatu poctyn go Cuctemn «IHTepHeT-OGaHKiHM» Mpu HasiBHOCTI OOCTaBMH, SKi cBig4aTb MNpPO HecaHKuioHoBaHe/
HenpaBoMipHe BUKOpUCTaHHss Cuctemmn «IHTepHeT-6aHKiHM» abo BMHUKHEHHSI y BaHKy nigo3pu woao MMOoBIpHOT 3arposu
HEe3aKOHHOro BUKOpPUCTaHHS Cuctemun «IHTEpHET-OaHKIHM.

6.3.15.6.IHwi npaBea, nepenbayeHi MNpaBunamu BigHOCHO baHka i Wwoao 6aHKiBCbKMX onepadin, 3gincHioBaHux Knientom B Cuctemi
«IHTEepHeT-6aHKiHM.

6.3.16. KnieHT 3000B’A3aHuin He 3gilicHioBatM B Cuctemi «lHTepHeT-6aHKiHr» Aii, WO MOXyTb Npu3BeCcTM A0 HEMOXMMBOCTI
nocTiiHOro abo TMM4YacoBOrO BUKOPUCTaHHA Cuctemu «lHTepHeT-6aHKiHM» iHWKMK KnieHTamu Baxky. Y pasi nopylieHHs
KnieHToM uporo 3060B'a3aHHs, KOMNeHcyBaTu baHky, iHWMM KnieHTaM, CNpuYuHeHi BignoBigHMu gismu KnieHta 36utku B
NOBHOMY PO3MIpi.

6.3.17. baHk 3060B'A3aHui 3abe3nevyBaTM B MeXax CBOEI MOXIUBOCTI KOH(pigeHUinHicTb iHdopmauii npo KnieHta Ta 1oro
onepauisix, 3aiicHeHux Ta/abo iHidinoBaHnx B CucteMi «IHTepHeT-6aHKiHM».

6.3.18. baHk He Hece BigNOBIganbHICTL 3a BIACYTHICTb AocTyny Ao Cuctemm «lHTepHeT-6aHKiHr» abo HeKopekTHy poboTy
Cunctemu «IHTepHeT-6aHKiHM y pasi BUKopucTaHHS KnieHToM Ans 34iMCHEHHS! Takoro AOCTYMy TEXHIYHUX Ta NporpaMHmux
3aco0iB, Wo He BignoBsigawTb BUMoram baHky, abo BuUMHeHHs KnieHTom iHWwmx gin, wo He BignosigatTe BMMoram pasun
a TakoX y BMNagKy OTpMMaHHA TpeTiMum ocobamu iHdopmauii npo JloriH, Mapone 1, MNaponb 2 B Gyab-Akuii cnocio,
30Kpema, yepe3 GeanocepenHe HeobepexHe 4M HaBMUCHe noBigomreHHst Knientom abo nigbopom Jlorina, MNapons 1,
Mapons 2 TpeTiMu ocobamm TOLLO.

6.3.19. KnieHT ycBigoMnioe BianoBigHWi puank caMocTifHO | B NOBHOMY 06CA3i Hece BignoBiganbHiCTb 3a BCi HACNiaKW, CPUYUHEHI
BMU3Ha4eHUmu B n. 6.3.18. Po3ainy Il uboro Jorosopy nogismu.

YactuHa 7.
YMOBM KOPUCTYBaHHS iHAMBIAyanbHUM 6aHKIiBCbKUM cerichom

7.1. BaHk mMOxe HagaBaTV MOCNyry KOPUCTYBaHHS iHAMBIAyanbHUM GaHKIBCbKMM cendoM (Hagarni 3a TEKCTOM L€l YaCTuHU —
Cenidp), 3a HasiBHOCTI y KnieHTa KapTkoBoro paxyHky, Bigkputoro B baHky B pamkax signosigHoro NakeTy nocnyr. [Nocnyra
kopuctyBaHHs Celidhom HapgaeTbesa 6e3 BignosigansbHocTi baHky 3a BmicT Ceiidy.

7.2. Celip HagjaeTbcs B TMMYacoBe MraTHE KOPUCTYBaHHSA ONS PO3MilleHHst Ta 30epiraHHs HanexHux KnieHty uiHHocTen
Ta/abo [oKyMeHTIB (Hagani 3a TekcToM uiei YacTmHu — MaiHo) nicnsi 3gicHeHHst ineHTudikauii/ Bepudikauii KnieHta
BiQMNOBIAHO 4O BMMOT 3aKOHOA4ABCTBA YKpaiHM Y pasi HasiBHOCTI BinbHoro Cendyy y cxosuwi banky. ns goctyny go Celidy
BaHk Bnagae KnieHty kntou(i) Big Cendyy BMKMIOYHO MiCNsi onnaTty BUHAaropoau.

7.3. Micue postallyBaHHS ceidoBoro cxosuuia, Homep Ta poamip Cendyy, TepmiH KOPUCTYBaHHS, KinbKiCTb kntodiB Big Cendy
3a3HavaloTbes y 3asBi Ha npvegHaHHS 0o [loroBopy, sika ohOopMIOETECS Y BioAineHHi baHky ge posrtawoBaHo celidoBe
CXOBMLLE.

7.4. KnieHT He moxe 36epiratn B Celdbi pe4oBuHU, MaTepianu, npegmeTu, 3asHadeHi y n. 7.7. Poaginy Il Joroeopy Ta/ abo siki
BM3HaYeHi 3aKOHOAABCTBOM YKpaiHM SIK Taki, L0 BUITyYeHi 3 LuBinbHOro o6iry abo obmexeHi B LuBinbHoMmy obiry.

7.5. BuHaropopa 3a kopuctyBaHHA Ceiichom Ta 3acTaBHa BapTiCTb:

7.5.1. BwuHaropoga baHky 3a kopucTtyBaHHsA Ceridhom cnnadvyetbes KnieHTom ogHOpas3oBo 3a BeCb TepMiH KopuctyBaHHS Celidom
B OeHb odopmneHHs 3asBu Ha npuegHaHHsa Ao [oroBopy 3 MeETOW OTpuUMaHHs y kopuctyBanHa Cendom, a npu
NMOHOBJIEHHI, aBTOMATUYHOMY MPOAOBXEHHI TEPMiHY KopucTyBaHHSA Celidoom (Hagani 3a TEKCTOM Ui€i YacTUHU — 45
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NMOHOBJIEHHSA TEPMiHY) — B A€Hb MOHOBIIEHHSI TEPMiHY, BiANOBIAHO 4O YMHHMUX Ha AaTy crnaTth TapudiB B 3aneXHOCTi Big
po3mipy Cendy.
3 meTor 3abe3neyeHHs BUKOHaHHS 3060B’A3aHHA KnieHTom, B TOMy 4Mchi 3 BigwkoayBaHHs BaHky BuTpaT, noB’sA3aHux i3
3amiHoto 3aMka Cendpy, KnieHT cnnayvye BaHky cymy kowwTiB 3rigHo TapudiB, sik 3acTaBHY BapTicTb 3aMka Cewndyy (Hagani
3a TEKCTOM Ljiei YaCTUHM — 3acTaBHa BapTiCcTb). CyMa 3acTaBHOI BapToCTi noBepTaeTbes KnieHTy nicns 3akiH4eHHs TEpMiHy
KOPUCTYBaHHSA, Yy pasi SKWO NPOTAroM LbOro TepMiHy 3amiHa 3amka Cendy He BigbyBanacb 3a yMOBU BUKOHaHHS HUM
3060B’A3aHb Woao nosepHeHHA Cendpy Ta knwoya(iB) y cnpaBHOMY CTaHi, NpuaaTHOMY AnS BUKOPUCTaHHS 3a
npu3HaveHHam, nepegbadveHum uieto vyactuHot [orosopy. Y pasi 3amiHn 3amka Cendy abo npoBefdeHHs iHWWX Ain no
npvBeneHHo Cendpy Ta kmova(iB) y cnpaBHUi cTaH, baHk BMKOpUCTOBYE KOWTW, WO Bynu cnnadeHi KnieHToM y sKoCTi
3acTaBHOI BapTOCTi, Ta Ski 06NiKOBYOTbCSA Ha BiAMOBIAHOMY paxyHKy baHka. Y pasi nepeBuLLEeHHS CyMn BUTpaT, MOHECEHUX
BaHkom, Hag cymolo 3acTaBHOI BapToCTi, yci BUTpaTn baHky KnieHT 3060B’A3aHWi BiglikoayBaTu B NOBHOMY 06cA3i Ha
nepwy BuMory baHky. Y pasi SKWo cyma 3acTaBHOI BapTOCTi nepesullye BUTpatu baHky, 3anuwiok cymu 3acTtaBHOI
BapTocTi baHk noBepTae KnieHTy.
BuHaropoga 3a kopuctyBaHHs Celdom Ta 3acTaBHa BapTiCTb Cnnayvyetbcs LINAXoM 6e3roTiBkoBOro nepekasy abo y
nopsaKy OOroBipHOrO cnucaHHs, nepeadavexoro n. 3.13 Poaginy |l JJorosopy (3a Bu6opom KnieHTta).
HocTyn no Cendy HapaeTbCcA 3 ypaxyBaHHAM HaACTYNHOrO:
KnieHT oTpumye npaBo kopuctyBatucb Cendom (goctyn o Cendyy) 3 MOMEHTY BHECEHHS BUHAropoAun 3a KOPUCTYBaHHS
Cewcbom Ta 3acTaBHOI BapTOCTI.
JocTyn HagjaeTbCa y CynpoBOAi YNOBHOBaXKeHO! ocobu baHKy npoTArom BCTaHOBMEHOrO poboyoro 4vacy cendoBOro
CXO0BMLIA, PO3MILLEHOTO Y BigaineHHi baHky, iHdopmauis wopao sakoro nybnikyetbcs Ha CanTi BaHky.
KnieHT 3060B’a3aHun kopucTtyBaTncst Ceidom BignoBigHO 4O MOro Npu3HavyeHHs Ta YMOB Ljiei YacTuHu [JoroBopy, B TOMy
yncni BukopuctoyBaTtu cytnap Cendpy ansa 36epiraHHa MawiHa.
Okpim 6e3nocepeaHbo KnieHta, goctyn go Cewndy moxe 6yt HagaHW iHWIA 0cobi BUKIKOYHO LUMASIXOM BuAadi Takin ocobi
HOTapianbHO NOCBIAYEHOI AoBipeHoCTi Big iMeHi KnieHTa npu ubOMy nepepady kntoya ynoBHOBaxeHin ocobi KnieHTt
3gincHioe camocTiiHo 6e3 peecTtpauii Takoi aii B baHky. Npo ckacyBaHHs (aHynioBaHHA) AOBIPEHOCTi, BuaaHoi KnieHTom
YMOBHOBaXeHi ocobi KnieHT 3060B’A3yeTbcA HanpaButu baHKy B nMucbMOBIN bopMi BignoBigHe NoBigoMIEHHs. Y pasi
HenoBigomneHHs abo HecBoe4acHOro MoBigoMIeHHs BaHKy npo ckacyBaHHS (aHyntoBaHHS) AoBipeHocTi, baHk He Hece
BigNoBiAanbHOCTI 3a HagaHHsA goctyny Ao Celidy ocobi, npaBo sikoi Ha goctyn o Cewidy 6yno npunuHeHo KnieHtom.
Knient abo ynoBHoBaxkeHa HUM ocoba matoTb MiATBEPAUTM CBOE MpaBo Ha goctyn Ao Cewndy, npea’sisvBLUM nacnopT abo
AOKYMEHT, WO MOro 3amiHioe Ta kntod Big Cendyy. Mpu HeMoxnmBocTi 3gincHeHHs BaHkom Bepudikauii ocobu, gka mae
npaBo Ha kopuctyBaHHA CeindomM, Ta/ abo skwo kntoy Big Ceindy He cniBnagae i3 3amkom Cendpy, gonyck no Cendpy He
HaJaeTbCs.
BaHk 3anuwae 3a coboto NpaBo BiAMOBUTK Y A03BONi YBINTK y ceidoBe cxoBuLle GinbLU HiXX OAHIN 0CO6i, 3HaX0ANTUCH Y
cxoBuLi Binblue N'ATM XBUNMH Ta Moxe BuMaratu Big KnieHta abo ynoBHOBaXeHOI HUM 0cobu nepemicTuty yTnsp “oro
Celidpy y creuianbHe NpUMILLEHHS 33 MeXaMu cendoBOro CXoBMLLA.
CTopoHu He 3gincHioTb onuc BmicTy Cendpy (MaiHa) i ynoBHoBaxeHa ocoba BaHky He 03HaMoMITHETbCA 3i 3MICTOM
Celidpy.
BaHk He Hece BignoBiganbHOCTI 3a NcyBaHHA MaviHa, sike Bigbynocsa He 3 BMHWM BaHky (XiMiYyHa peakuis, KOposisa meTany,
CTUXiHE NNXO Ta iH.).
3amok Big Cendyy BigkpvMBaeTbCs ABOMA Krovdamu ogHodacHo. [lepwwnid kniod (OCHOBHWUIA) BUIOTOBMASIETBCA Y OBOX
NpUMipHMKax, OAMH 3 sKkux HapaeTtbca Knienty. Opyrmi knioy (manctep—kniod) KnieHTy He HagaeTbCs, 3HaxoauTbes y
BaHky. [1Bepi celidoBoro cxoBuLla BigKpMBae ynoBHoBaXkeHa ocoba baHky, noTim KnieHT cBOiM Knto4Yem BigkpuBae CBil
Ceiidb, HoOmep SKOro iAeHTUYHWIA 3 HOMEePOM Krtoda KnieHTa.
BeanocepeaHbo Npu BMILLEHHI Ta BUIydeHHi BMicTy Celidpy ynoBHoBaxeHa ocoba baHKky He npucyTHS.
Y pasi HasiBHOCTI nigo3pu y nopylweHHi KnieHtom ymoB [oroBopy wopno kopuctyBaHHsi CelidhoM, BaHvk mae npaso
BuMaratu, a KnieHt 3060B’a3aHnn 3abesneuntun MOXMUBICTb NpoBeAeHHA ornaay ManHa, wo 36epiratoteca y Cendi y
npucyTHocTi KnieHTa.
Honyck no Cendyy 3aiNCHIOETLCA NPOTArOM TEPMiHy, 3a Akui KnieHTom cnnayeHo BuHaropoay baHky 3a kopucTyBaHHS
Cenidom. lMpm Bigmosi KnieHTa BUKOHaTH CBili 060B’A30K MO cnnaTti BuHaropoan baHky 3a kopucTtyBaHHA Cendom, BaHk
MOXe BiAMOBWTUCH Bi BMKOHaHHA cBOro obos’asky Hagatu goctyn o Cendpy o MomeHTy cnnatv BuHaropogn banky
BignoBigHo ao Tapudis.
Axkwo KnieHtom nowkomkeHo abo BTpadeHo knwod Big Ceindy, KnieHT 3060B’si3aHuin noBigomMuT npo BTpaTy baHk
npoTsirom 3 (TpboX) po6OYMX OHIB LUMAXOM HaJaHHs NMMCbMOBOIT 3asiBU Ta B AieHb ii HaJaHHs BiglwkoaysaTu BUTpaTh baHky,
MOHEeCeHi Y 3B’A3KY i3 3aMiHOI 3aMKa BianoBigHO A0 YnMHHUX Tapudis BaHky Ha AeHb BigLIKOOYBaHHS.
Y BuNagky HactaHHa obcTaBuH, BU3HaveHux n. 7.6.13. uiei yactmHn JoroBopy, a Takox y BUMNaAKy MOLUKOKEHHS Krioya
abo samka Cewidy He 3 BuHu KnieHta, bBaHk 3givicHioe poskputta Cendpy y npucytHocTi KnieHTa, npu upomy, Ha yac
3amiHn 3amka Cewndy, KnieHT 306o0B’a3aHun nepemictutn dytnap Cendy y cneuianbHe MNPUMILLEHHS 3a MeXamu
cendposoro cxosuwa. barvk Hagae KnieHty HoBui kntoy Big Cendy nicns 3aBepLueHHsA 3amiHy 3amka Cendy.
KnieHt, wnaxom nignucaHHa 3asBu Ha npuegHaHHa Oo [doroBopy, norogxyetbcsi 3 npaBoMm baHky (He 3anepeuye)
obmexuntn goctyn o Cendpy y BunNagky 3aMOPOXEHHSI akTUBIB BigMoOBIiAHO [0 3akoHoAaBcTBa YkpaiHu B cdepi
hbiHaHCOBOro MOHITOpUHrY, 6e3 nonepefgHbOro noBigoMneHHs npo ue KnieHta. MNpu UbOMy, Take OOMEXEHHS He €
nopyweHHsM ymoB [loroBopy 3 Ooky BbaHky Ta He npu3ynuHsie obuucneHHs CTpoky kopucTyBaHHs Cewndom. BaHk
noHosntoe goctyn KnieHta go Ceindy B AeHb PO3MOPOXEHHS aKTUBIB.
Y BUNAAKy HAaCTaHHSA YM PU3MKY HaCTaHHS 06CcTaBMH HenepebopHOT cunu (Noxexa, NoBiHb, 6oMoBI Aii abo 3arpo3a GoroBMx
[N, iHWKuXx obcTaBuH, BU3Ha4eHux n. 7.1. Posginy | uboro Jorosopy, Towo), goctyn Ao Cendy 30iMCHIOETLCSA B NOPSAKY,
BU3HayeHoMmy BaHkoM y BignoBigHOMY MOBIAOMIIEHHI.
Lo pevyoBuH, maTepianiB, npeaMeTiB, 36epiraHHA AKNX 3a60POHEHO, BiAHOCATLCA:
36pos, 6oenpunacu Ta BUOYxoBi MaTepianu, cnewianbHi Matepiany i yctaTkyBaHHsi Ansl iX BATOTOBMNEHHS;
HapKOTUYHI PEYOBUHY;
BiliCbKOBa TEXHiKa, 3anacHi YacTMHW, KOMMMEKTYYi BUpobu, npubopu Ta ycTaTKyBaHHS 0 BiiCbKOBOT TEXHIKK;
OTPYWHi, TOKCWYHi, NErko3ammucTi pPeyoBWUHMW, pafioakTMBHI PEYOBUHW, MartepianM Ta BUPOOM 3 HUX, CTUCHYTI raswm,
iH(beKUinHi MaTepianu Ta piavHN, PEYOBUHM LLIO MatoTb Pi3KMI 3anax, B TOMY YMCHi B aepO30rbHMX YNakoBKax;
npegmeTu, SKi CTBOPIOHOTb CUMbHE ENEKTPUYHE Ta MarHiTHe none; 46
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LLIBUOKOMCYBHI MaTepianu Ta pe4oBUHU, Y TOMY YMCHi MPOAYKTU XapyyBaHHS;

POCIIMHW, TBAPUHW;

mMartepianu, pe4oBUHWU Ta NpeaMeTH WO 34aTHI 3OINCHUTY LWKIANMBUIA BNAUB HA OpraHiam NguHu;

MaWHo, Lo NpoTMnpaBHO HabyTe abo BuMyyYeHe y BnacHWka abo npaBo BNACHOCTI Ha SIKe OCKapPXYETbCS (3'ACOBYETLCSH) Y
CyA0OBOMY NOpsAaKY;

WwndpyBanbHa TEXHIKa Ta HOPMaTUBHO-TEXHIYHA AOKYMEHTAUIA Ha iT BUPOOHULITBO Ta BUKOPUCTAHHS;

OyAb-AKi iHLWI NpeaMeTw, WO BUITyYeHi 3 UMBINbHOro obiry.

CTopoHu aivwnmn 3roam, wo baHk 3abesnevye wdinicHicTb Ta oxopoHy Cendy Ta cendoBOro cCxoBuwia, KpiM BUNagkis
HacTaHHsA o6cTaBunH HenepebopHOi cnnu (Noxexa, NoBiHb, HENPaBOMIPHI Ajii TpeTix ocib, bonos.i Aii abo 3arpo3a GooBMx
4in, iHwmx obcTaBuH, BU3HaveHux n. 7.1. Po3aainy | usoro [loroBopy, Towo).

BaHk He Hece BignosiganbHoOCTi 3a BMicT Cendpy (MainHo) Ta He 3060B’a3aHui cTpaxyBaTu BMIicT Cendyy. KnieHT Moxe
3acTpaxyBaTu BmicT Celndpy OKpeMO Ta 3a paxyHOK BIacHMX KOLUTIB.

MpaBo kopuctyBaTuca Ceichbom NPUNMHAETLCA B OCTaHHIN AeHb TepMiHy KopucTyBaHHA Ceindom, 3 ypaxyBaHHAM
KOXXHOro HOBOMO NMOHOBIEHHSA TepMiHy. KnieHT 3060B’a3aHui npoTtsarom pobo4yoro Yacy baHky He misHille OCTaHHLOro AHA
TepmiHy kopuctyBaHHs Ceindom 3BinbHUTUM Cendd Ta noBepHyTn Banky kntou(i) Big Cendpy. Y pasi AKWO OCTaHHIN AeHb
kopucTyBaHHa Cendom npunagae Ha BUxigHUn abo cBATKOBUN AeHb, KnieHT 3060B’a3aHun 3BinbHUTN Cend Ta NOBEpHYTU
kntoY(i) BiA HBOro He nisHiwe nepLluioro poboyoro AHSA, HAaCTYMHOro 3a BMXiAHUM abo CBATKOBUMM AHeM. AKwo KnieHT He
3'ABMTbCA AN OoTpMMaHHA ManHa B ocTaHHii AeHb TepMiHy kopucTyBaHHa Cendpom i BigcyTHi ymoBuM (migctaBum) ans
NoHOBIEHHS TepMiHy, CTOpoHu norogunuce, Wo BuHaropoga baxky, nepenbaveHa Tapudamm 3a kopuctyBaHHa Cendom
NpoOOBXYE HapaxoByBaTUCh Y po3Mipi, nepeabadeHomy Tapudgamm 3a KoxeH AeHb 30epiraHHa ManHa nicns 3aKkiH4eHHst
TepMmiHy kopucTyBaHHs Cendom 6e3 ocopmneHHs noHoBreHHA TepmiHy. Ooctyn go Ceindy Hagaetbea KnieHTy nicns
cnnatu 3aboprosaHocTi nepen baHkom.

CTOpOHM [OOMOBUIUCHL, WO TepMiH KopucTyBaHHA Cendom BBaXa€TbCA MNOHOBNEHMM (aBTOMATU4HO
NPOAOBXYETHLCA) HAa TaKMMA CaMUWN TEPMiH, AKLLO:

KnieHT Ao 3aKiHYeHHs OCTaHHBLOI AOOU OCTaHHBLOrO AHS TepMiHy KopucTyBaHHA Cendom, 3 BpaxyBaHHAM KOXHOrO HOBOMO
NMOHOBIEHHS TEPMiHY, HE MOBIAOMMB NPO NPUMNMHEHHST KOpUCTyBaHHs Cendom Ta 3AiicHuB onnaTy BuHaropoau baHky 3a
kopucTyBaHHs Cendpom Ha NoHoBreHW TepMiH abo 3abe3neynB HasBHICTb KOLITIB HA paxyHKy B BaHKy B cymi, JocTaTHin
ONst 30iINCHEeHHS JOroBIiPHOMO CrMCaHHA BMHAropoau 3a KOpucTyBaHHs CeidpoM Ha MOHOBMEHMI TEPMiH. HAKWoO Ha aaTy
MOHOBIEHHS TEPMiHY YUHHUMW Tapudamu 3MiHEHO cymy 3acTaBHOi BapTocTi, KnieHT mae 3piichutu onnaty abo
3ab6e3neynTn HasdABHICTb KOLUTIB Ha paxyHKy B BaHKy B CyMmi, AOCTaTHIN ANS 34iNCHEHHS [OrOBIPHOIO CMNCAHHS Pi3HWLI Cymun
KOLWITIB AN JOCATHEHHS] BU3HAYEHOro YMHHUMKU Tapudpamy 3HadeHHA 3acTaBHOi BapTocTi. Mpu UbOMy BuHaropoga Ta
Pi3HMLA CyMW 3aCTaBHOI BapTOCTi cnnavyeTbes 3a Tapudamm, YAHHUMM Ha JaTy NOHOBMEHHS TEPMIHY, 3 skumMu KnieHT mae
3mory osHanomutuca Ha CawnTi BaHky Ta B pasi HEMOrogXeHHs NpuUNUHUTKM KopucTyBaHHA Cendom, B TOMY 4ucCni He
JonycKaTu NOHOBIMEHHS (aBTOMAaTUYHOIO NPOAOBXKEHHS) TEPMiHY KOpucTyBaHHsA Celidom;

B OCTaHHIn [eHb TepMiHy kopucTyBaHHA CelidhoM, 3 BpaxyBaHHSM KOXHOIMO HOBOrO MOHOBIMIEHHsI TepMiHy, BaHk mae
MOXIMBICTb HaAaBaTu Lo Nocnyry i B baHKy iloTb YMOBM HalaHHA B TMMYacoBe nraTtHe KopuctyBaHHS Ceiidis Ta KnieHT
He oOMeXeHui B npasi BiNbHOro po3nopsiaxeHHs MalHoM y Bunagkax, nepenbadvyeHmx 3akoHOM (B TOMY YMCHi apeLuTy,
iHWKX Ny6niyHux ob6TsxeHb). MNMpn upomy, KnieHT camocTiiHo BigcnigkoBye iHdopmaLiio y BignoBiAHOMY BiadineHHi baHky
Ta LleHTpi o6cnyroByBaHHa KnieHTiB BaHKy L0400 HaABHOCTI/BIACYTHOCTI B BaHKy MOXNIMBOCTI HagaBaTu B KOPUCTYBaHHS
Cenid y cxoBuLi, B AkoMy po3milLeHo Cend;

3a 30 (TpuausTb) KaneHgapHUX AHIB 4O OCTAHHBOTO AHA TEPMiHY KOpucTyBaHHSA Cendom, 3 ypaxyBaHHAM KOXXHOIO HOBOTO
NMOHOBIEHHS TepMiHy, BaHk He BUABUTbL GaxaHHs BiAMOBMTUCH Bi aBTOMATUYHOIO NMPOLOBXEHHS TEPMiHY KOPUCTYBaHHS
Ceidom.

npy MOHOBMEHHI TepMiHYy KopucTyBaHHsi Celdom Ha Takui camumin TepmiH 3asiBa Ha npuegHaHHa Jo [JoroBopy He
0hOpPMIIOETHLCS.

Bkasani B n. 7.11 Posginy Il [JoroBopy yMOBM aBTOMaTU4HOrO NPOAOBXEHHA TEPMiHY KopucTtyBaHHA Cendom matoTb ByTu
BMKOHaHi B CYKYMHOCTI, B iHLIOMY pasi, He3Baxkalouu Ha iHwi ymoBu [orosopy, CTOpOHVM AOMOBWIMUCDH, LLO NMOHOBMEHHS
TepMiHy He BiabyBaeTbcs i B Takomy Bunaaky CTopoHu kepytotbed n. 7.10. Posginy || Jorosopy.

MopoBxeHHA TepMmiHy kopucTyBaHHA Cendpom Ha HOBUWA TEpMiH, SKMW € BiAMIHHUM Big MOTOYHOrO TEPMiHy, MOXe
3pinicHIoBaTMCS WNsSxom ocopmneHHs KnieHTom BignosigHoi 3asiBu Ha npuegHaHHsA ao [lorosopy.

BaHk 3abesneyye 306epexeHHst GaHKIBCbKOI TaeMHWLi LoAo onepadii KnieHTa BignoBigHO [0 3akoHy, Ta Hece
Bi4NOBIganbHICTb 3a iX HE3aKOHHE PO3rofoOLLEHHS Ta BUKOPUCTaHHSA BiAMNOBIAHO 4O 3aKoHoA4aBcTBa YKpaiHu. baHk He Hece
BignoBiaanbHOCTI 3a Aji TpeTix ocib, cnpsiMoBaHi Ha BUKOHAHHS pilLieHHs cyay Y BiaHoweHHi Celidyy Ta oro BMIcTY.
Poskputra Ceindy 3a BigcyTHocTi KnieHTa Moxe 3ailicHIOBaTUCS Y HACTYNHUX BUNagkKax:

AKkwo KnieHT He 3'aBmBCs Ansa oTpumanHsa BmicTy Cendyy npotsarom 30 (TprAauATK) kaneHO4apHUX OHIB 3 ATV 3aKiHYEeHHS
TepMmiHy KopucTyBaHHs CencboMm abo [OCTPOKOBOro po3ipBaHHA LbOro [1oroBopy, a TakoX y pasi, sIKWO MOHOBMEHHA
TepMiHY HE MOXITMBE;

nopylweHHs KrnieHTom ymoB kopucTtyBaHHs Cendom, WO CTBOpKE 3arpo3y 3aBAaHHa baHky maTtepianbHux 30uMTKiB
BHacMigoK Takoro nopyLleHHs;

y pasi, akwo KnieHT He 34iincHMB 3aunHeHHs Cendy CBOIM KnoveM;

iCHye 3arpo3a noLUKoAXeHHs1 abo 3HULLEeHHs MaliHa, wo 36epiraetbes y Ceiidi (noxesxa, noBiHb, 60oBI Aii ToLwo);
npoBeAeHHs Ha NiAcTaBsi BiANOBiAHOro CyaoBOro piweHHs (1) woao BuiMkM (KoHickaLii) ynoBHOBaXeHUM NpeaCcTaBHUKOM
BiAMOBIAHOrO AepXXaBHOrO OpraHy, MpUBaTHUM BUKOHaBLUEM, (2) BCTaHOBMNEHHs BMICTy Cendyy (CKnageHHst akTy onucy
TOLLO) Ha BUMOry cnagkoemusi/iB KnieHTa;

npunuHeHHsa [loroeBopy 3 niacras, nepeabadyeHnx 3akoHOAaBCTBOM YKpaiHu;

B iHLWIMX BUNagkax, nepegbayeHnx 3akoHoAaBCTBOM YKpaiHu Ta uum [loroBopom.

Y pasi HacTaHHsi 06cTaBuH Ansa po3kpuTTa Celndy, nepeabadeHux n. 7.15 Poaginy Il Joroeopy, BaHk nosigomnsie KnieHta
NMMCbMOBO LUMSIXOM HarnpaBfeHHs MoBigoMIeHHs Yy BignosigHocti Ao Bumor n. 8.10 Posaginy | Jorosopy 3a 3 (Tpu)
KaneHgapHuxX aHi Ao aHa po3kputta Cendy.

Y pasi HasiBHOI 3arpo3u 3aBAaHHs baHky maTepianbHux 36utkiB BmicTom Celidy, a Takoxk y Bunagkax poskputTs Cendpy
Ha nigcTasi cygoBoro piweHHs Ta/ abo npu npunuHeHHsa [orosopy 3 miactas, nepenbayeHnx 3aKOHO4ABCTBOM YKpaiHu,
BaHk 3gincHioe poskputta Cendpy 3 HanpaBneHHSM MNOBIAOMMEHHs KnieHTy He MisHile AHSA, HaCTYnHOro 3a OHem
po3kputTa Cendy. 47
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Y Bunagky nowwkomxkeHHs Ceindpy He 3 BUHM KnieHTa, BaHk 3060B’A3aHU YyCYHYTU Take NOLIKOMKEHHsS1 abo 3amiHuTh Ceind
3 nosigomneHHaM KnieHTa.
Mpu po3kputti Cendpy y KnieHTa BMHUKae 3000B’A3aHHS cnnatutu nnaty baHnky 3a 36epiraHHs MariHa, BUny4YeHoro 3
Cendy, kpim Bunagky cmepTi KnieHTa, konu nnarta 3a 30epiraHHa MaiiHa, a npu NepeBuLLEHHI CyMU BUTPAT, MOHECEHUX
BaHkom y 3B’a3ky 3 po3kpuTtTsim Celdpy, Hag Cymol 3acTaBHOiI BapTocTi 3amka Cendyy — TakoX nrata CymMu Takoro
nepeBuLLEeHHsT MOKNaaaeTbCs Ha CnagKkoeMuiB, AN SAKMX YMOBa Liboro nNyHKTy [loroBopy € 060B’a3koBoto. [1o 3060B’A3aHb,
SKi noknagalTbea Ha KnieHTa (Ta BxoauTb 0o 3000B’A3aHb cnagkoemuiB KnieHTa), Takoxk BkMYaeTbCsi 3060B’A3aHHA MO
cnnarti BuHaropoan baHky 3a 36epiraHHs ManHa y Ceiidi, HapaxoBaHoi 3a 36epiraHHa ManHa y Celdi 4o AaTh po3KpuUTTH
Cendy.
Y pasi po3kputta Cendpy 3a BigcytHocTi KnieHTa, BaHk 3piiicHioe BunyyYeHHss ManHa 3 Cendyy, sike B noganbLiOMy
NPOTSroM TPbOX POKiB 36epiraeTbca B baHKy, kpiM peyel, ski BUNyYeHi 3 umBinbHoro obiry abo obmexeHi B UUBINbHOMY
obiry, ski nepepatTbca baHkom BiONOBIAHMM AepXXaBHMM OpraHaM Ta OpraHi3auigM BignoOBIQHO OO 3akOHOAABCTBA.
MuTanHs npo noganbwy gonto MawHa (npo 1oro 36epiraHHs, peanisadilo, BifLIKOAYBaHHA 3a paxyHOK MOro BapToCTi
36uTkiB BaHky TOLLO) BUPILLYETLCA BaHKOM camMOCTIHO 3 ypaxyBaHHSIM BUMOT 3aKOHO4aBCTBa.
KnieHT, Kpim iHLUMX 060OB’A3KIB, Nnepeab6ayeHnX LM [1oroBopoM, TaKoX 3060B’A3yEThLCA:
CnnaTutu BUHaropogy baHky B nopsgky Ta Ha ymoBax, BU3HaYeHWX L€t YacTnHow [lorosopy.
Biglwkoaysatu B noBHOMY 06¢3i 36uTkM, 3aBaaHi baHky Ta/ abo TpeTim ocobam BnactmeocTaMu BMicTy Cendy.
He possonAtu Oyab—skin ocobi, KpiM HanmexHWM YMHOM YMOBHOBaXeHOoi ocobu, BonoAaitv kniovem Big Cewndy, He
3anuwatu knod y 3amky Ceridy Ha Yac CBOEI BiACYTHOCTI y CEAHOBOMY CXOBULL.
Y pasi nopyweHHsi 3060B’A3aHHA kopucTyBaTucs Celndom BiANOBIAHO OO WOro MPM3HAYEeHHst Ta YMOB L€l YacTUHM
[oroBopy Ta 3a HasBHOCTI BUMOrn baHky, cnnatutu wrtpad, y po3mipi cnnayeHoi BuHaropoan baHky 3a BeCcb TepMiH
kopuctysaHHsa Celndom.
BaHk, kpim iHWKX 060B’A3KIB, NnepeabdavyeHux uum [JoroBOpoM, TaKkoX 3000B’A3YETLCA:
HapaTtu y kopuctyBaHHA Ceind y ctaHi, npygatHomy ansa 3bepiraHHa MaiHa.
3apaxyBaTu KOLITU 3acTaBHOI BapToCTi 3aMka Celndyy y BUNaAKy 3amiHM 3aMKa Ha KOpUCTb BbaHKy y cymi, goctaTHii ans
MOBHOrO BiALIKOAYBaHHA BaHKy BUTpaT, NOB’A3aHMX i3 3aMiHOK 3amKa. Y pasi, AKWOo CyMu 3acTaBHOI BapTOCTi, BHECEHOI
KnieHTom y 3abe3neyeHHs BUKOHaHHA 30060B’A3aHb 3a Lum [loroBopoM HepocTaTHbo, BaHk BiamoBnsie KnieHTy y goctyni
po Celidpy O MOMEHTY noralleHHs 3a6oproBaHOCTi NO BiALIKOAYBaHHIO BUTPAT, MOB’sI3aHMX i3 3amiHoo 3amka Cendy.
HdocTpokoBe po3ipBaHHA [loroBopy B YacTUHi kopucTtyBaHHA Cendpom MoXKnunBe:
3a iHiyiaTuBoto KnieHta npm BigcyTHOCTIi 3aboproBaHocTi 3a [JoroBopom, B AeHb HagaHHs Ao baHky BignosigHoi 3asBu 3a
BCTaHOBMNEHOW baHkom dhopmoto;
3a iHiuiatuBolo baHKky npw nopyLweHHi KnieHtom 30608’a3aHHA kopuctyBaTuca CelidoM BiAMOBIAHO A0 MOro Npu3HaYeHHs
Ta yMOB Lj€ei YacTuHu [loroBopy 3 nonepefHim nonepemkeHHAM npo ue KnieHTa B NMCbMOBIN hopMi He MeHLW Hix 3a 30
(TPMAUATL) KaneHaapHUX OHIB 4O AATW Takoro po3ipBaHHS;
3a iHiuiaTMBolo BaHKy Npu NPUNUHEHHI JiSNbHOCTI CendoBOro CXoBMLLA BHACMiAOK HAacTaHHS 06CTaBuH, BU3HaYeHnX n. 7.1.
Posginy | uyboro [oroBopy, 3 AOHA 3a3HaveHoro y BignoBigHOMY noBigoMneHHi BaHkom, HanpaBneHomy 6yab-SkuMuK
AOCTYMHUMU KaHanaMmu 3B’a3Ky Ha po3cyd baHky.
HocTpokoBe posipBaHHa [JOoroBopy B YacTUHi kopucTyBaHHs Cendpom TArHe 3a coboto 3060B’A3aHHs KnieHTa 3BinNbHUTU
Cend He nisHiwe gatu Takoro posipBaHHA Ta noBepHyTw kntod(i) Big Cendy. CTOpoHM norogunucb, WO Yy BUMAOKy
HeBUKOHaHHs KnieHTom 3060B’A3aHb WOAO0 3BinbHeHHA Celidy Ta noBepHeHHst Banky knioua(iB) Big Cendy go patum
OOCTPOKOBOrO posipBaHHA [loroBopy B 4acTuHi kopucTyBaHHs Cendom, 3asHayveHoi BbaHkom y nosigomneHHi npu
OOCTPOKOBOMY poO3ipBaHHi [lJoroBopy 3 MpWYMH MNPUNUHEHHS AisiNbHOCTI BignosigHOro cendgosoro cxosuwa, baHk
3BiNbHAETLCSA Bif Oyab-Akoi BignosiganbHocTi 3a [JoroBopom woao 36epexeHHst Celidy, 3 AHSA, HACTYNHOro 3a OHEM, B
skoMy y KnieHTa BUHMKNM 3000B’s13aHHA 3BiNbHUTU Celd Ta noBepHyTM BaHky kntou(i) Big Ceindy; B TakoMmy Bunaaky
3acTaBHa BapTiCTb MOBEPHEHHIO He nignsrae.
Mpu gocTpokoBoMy posipBaHHi [lJoroBopy B YacTuHi kopuctyBaHHs Cendom, cnnaveHa KnieHtom BuHaropoga baHkom He
NMoBepTaeTbCH, 3a BUKIIOYEHHSM BWNAaAKiB po3ipBaHHA 3 iHiuiaten bBaHky He 3 npuuvHM nopyweHHs KnieHTom
3060B’a3aHHA KopucTyBaTuca Cendom BignoBigHO A0 MOr0 NPM3HAYeHHst Ta YMOB Ui€i YacTuHu [JoroBopy, a Takox 3a
iHiLiaTBKM KnieHTa 3 NpMYMH TMMYacoBOroO 3yMUHEHHS AiANbHOCTI CeMdOBOro CxoBuLLa, ¥ Akomy poamiieHo Cend. Mpu
[OCTPOKOBOMY pO3ipBaHHi [loroBopy B YacTuHi kopuctyBaHHs Cendpom, KnieHT 3000B’A3aHMA BUMHUTL Aii, BU3HAYEHI .
7.10 Posginy Il uboro florosopy.
YMOBM TUMYACOBOrO 3yNMUHEHHS, MOHOBIIEHHS, a TaKOX NPUNUHEHHSA AisNbHOCTI celcpoBOro cxoBumLLa.
BaHk MOXe NPUIHATK PilleHHS MPO TUMYacoBe 3YyMNWHEHHSA (Y BUMAAKY NPOBEAEHHS PEMOHTHMX, aBapiiHux abo iHLWmMX
pobGiT TumM4YacoBoro xapaktepy) abo NpuUNUHEHHS AiSNbHOCTI CerMgoBOro CXoBULLA, MPO WO PpO3Millye BignoBigHe
noeigomneHHa Ha Cawti BaHky Ta 3abes3nedye HanpaBneHHs SMS-nosigomneHb KnieHtam 3a 7 (Cim) kKaneHgapHuX gHiB 4o
noyaTtky BiAnoBiAHOrO TMMYaCOBOro 3yNUHEHHS abo NPUNMHEHHS. 3a3HayYeHni CTPOK HEe 3aCTOCOBYETLCS Y BUMAAKax, KOnu
NPUNUHEHHS ab0 TUM4YacoBe 3YNMUHEHHS 3AINCHIOETBCS HA MiAcTaBi HacTaHHA obcTaBuH, BU3HadeHux n. 7.1. Poaginy |
uboro [loroBopy, i B TakOMy pasi NPUNUHEHHS ab0 TMMYaCOBOrO 3YNMUHEHHS OisANbHOCTI CENGIOBOro CXOBMLLA 34iINCHIOETHCS
3 [HS1, 3a3HA4YeHOro Yy BIAMNOBIAHOMY MOBIAOMIEHHS, WO HanpaBnsaeTbcs baHkoM Gyab-AKMMW OOCTYMHUMW KaHanamu
3B’A3ky KnieHTam Ha po3cya baHky.
KnieHT, y pasi TMM4YacoBOro 3ynuWHEHHs AisnbHOCTI CendoBOro cxoBuLla, MOXe iHiLitoBaTX LOCTPOKOBE PO3ipBaHHS
[orosopy B yacTuHi kopucTyBaHHs CendoM LWNSXOM NOAaHHS BignoBigHOI 3asBu 3a BcTaHoBNeHow baHkom dopmoto.
Mpu ubomy, Akwo KnieHT Jo noyaTky BiAMOBIOHOrO TMMYAacCOBOrO 3YMWHEHHS HE 3AINCHUTL iHILitOBAHHS AOCTPOKOBOrO
po3sipBaHHsi [loroBopy, aoctyn Ao Cewdy 0yae oO6MexeHo Ha nepioa BiAnoBiAHOrO TMMYACOBOrO 3YNMUHEHHS.
Axkwo baHKkoM MPUNHATO pilLeHHs NPO NPUNUHEHHSA AiSNbHOCTI cendpoBoro cxosuia, [orosip B 4aCTUHI KOPUCTYBAHHSA
Celichom [OCTPOKOBO pO3pMBAETLCS BignNoBiaHO Ao ymoB n. 7.18.3., 7.19., 7.20 Po3aginy Il uboro Jorosopy.
Mpu poctpokoBoMy posipBaHHi [doroBopy, nepepbaveHomy n. 7.21.2, 7.21.3.Posginy |l uboro [orosopy, KnieHT
3060B’A3aHMIA B A€Hb Takoro posipBaHHsA BYMHUTKM dii, nepeabaderi n. 7.10 Po3aginy Il uboro Jorosopy. baHk npoTtsirom 5
(m’'saTn) poboumx AHIB 3 AHA posipBaHHa JoroBopy noBepTae KnieHTy cymy KowTiB 3a pakTUYHY KiNbKiCTb KaneHgapHUX
[HiB, He BnkopucTaHux KnieHTom BignosigHo Ao ymos [JoroBopy.
Y BMNagKy NpuiHATTS BaHKOM pilleHHsi NpO NMOHOBIEHHS AiSNbHOCTI CENGOBOro CXOBULLA, WOAO AISNbHOCTI SKoro baHkom
Oyrno MPUAHATO pIlLEHHs MpPO TuMYacoBe 3ynuHeHHs, BbaHk poawmillye BignosigHe noeigomneHHs Ha Cawti banky Ta
3abea3neyye HanpaeneHHs SMS-noeigoMneHb KnieHtam 3a 30 (Tpuausite) KaneHgapHUX AHIB A0 NOYaTKy TaKoro 48
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noHoBneHHs. Mpu uboMy, TepmiH KopucTyBaHHs Celidoom KnieHTiB, WO He iHilitoBanu JOCTpokoBe posipBaHHS [JoroBopy
BignoBiaHo Ao ymoB n. 7.21.2. Po3giny |l uboro [JoroBopy, NOAOBXYETLCA HA KiNbKIiCTb KaneHAapHWX AHIB hakTUYHOro
TUMYacoBOro 3YNUHEHHS AisfbHOCTI CendoBOro CxoBUWA 3 [AHS MOHOBMEHHSA AiaNbHOCTI CcerndOoBOro CxoBuLla,
3a3HaveHoro y BignoBigHOMY pilleHHi baHky.

YactuHa 8.
Po3miweHHsa Bknagis

BaHk, 3a ymoBu HasBHocTi y KnieHTa Bigkputoro B BaHky KapTkoBoro paxyHky, moxe HagasaTu KnieHTy nocnyry
posmiweHHs Bknagy Ha OenosvMTHUIM paxyHoK, BkasaHun y 3asBi Ha npueaHaHHs Ao [orosopy, 3 ypaxyBaHHAM YMOB
(napameTpis) posmiweHHs Bknaais (QopaTtok Ne1 go forosopy).

BaHk BigkpuBae KnieHTy Aeno3nMTHUMI paxyHOK 3a YMOBMW npen'aBneHHs KnieHToM OOKyMEHTIB, Lo MOCBiAYYHOTb OCOBY.
BaHk Moxe BigMoBUTK KnieHTy y BigKpUTTIi 4ENO3UTHOIO paxyHKy y Bunagkax, nepegbayeHnx 3aakoHoAaBCTBOM YKpaiHu.
BantoTta, cyma, cTpok po3milieHHA Bknagy Ta npoueHTHa ctaBka Ha Bknaa Bu3HavatoTbesa y 3assi Ha NpUeEAHaHHA Ao
Horoeopy Ta/abo B YMoBax (napameTtpax) po3miweHHs Bknagis (Qoaatok Ne1 o Jorosopy). Mepebir cTpoky po3milieHHs
Bknagy nounHaetbca 3 AHA ohopMieHHs 3asBu Ha npuegHaHHs A0 [loroBopy 3a BUKMIOYEHHAM BUNaaKy odOpMIIEHHS
3aaBun Ha npvegHaHHa o JoroBopy 3a gonomorow Cuctemu «lHTepHeT-6aHkiHm» nicns 20:00, i B Takomy pasi nepebir
CTPOKY po3MilleHHs Bknagy moYMHaeTbCs 3 OHS, HACTYNHOro 3a AHeM Takoro odopmneHHs. MNpu poswmiweHHi Bknagy
3asBa Ha npueaHaHHs Ao [orosopy Mmoxe ByTn odopmreHa sk Npu 3BepHEHHI A0 BigaineHHs baHky, iHWKnX miclb HagaHHS
nocnyr baHkom, Tak i yepes [ucTaHuiViHi KaHanu ob6CrnyroByBaHHA (3@ HAsiBHOCTI TEXHIYHOI MOXnuMBOCTI y BaHky) B
€neKkTpoHHin dopmi. OcdopmneHa B NUCbMOBIN (eneKTPoHHiIN) dopmi 3adBa Ha nNpueaHaHHs Ao [loroBopy Ta BUWKOHaHe
BaHkom gopydeHHsa KnieHTa Ha nepekas kowTiB 3 KapTkoBoro Ha geno3uTHun paxyHok KnieHta, signosigHo o n. 8.5.1.
Posginy Il JoroBopy, € HanexHUM NioTBEPIKEHHAM AofepXaHHs CTopoHaMy nNMCcbMOBOI hopMu JoroBopy HaHKIBCbKOro
BKNaay.

OHem po3miweHHs Bknagy € feHb 3apaxyBaHHS rpoOLLOBUX KOLUTIB y BU3Ha4eHi B 3asBi Ha npuveaHaHHa Ao [orosopy
cymi Bknagy Ha 4eno3nTHMI paxyHoOK.

Bknap po3MmillyeTbCA Ha AeNO3UTHOMY paxyHKY 3 ypaxyBaHHSIM HacTYynHOro:

Bknap posmilyeTbca wnsaxom nepekady cymn Bknagy 3 KapTtkoBoro paxyHky KnieHta, ans yoro KnieHT 6e3BigknnyHo
popydae baHky 34iNCHUTU JOroBipHE CMMCaHHSA MPOLLIOBUX KOLUTIB 3 METOH iX Nepekasy Ha BriacHWU AEeNO3UTHUIA PaxyHOK y
CTPOK BHeCeHHs1 cyMu Bknagy abo no4aTKoBOro BHECKY, BU3Ha4eHun YmMoBamu (napametpamu) Bknagis (Jogatok Ne 1 oo
Horoeopy). [doroBipHe cnucaHHS BIignoBigHO A0 LbOro nyHkTy [OroBopy 3AiNCHIOETBCA 3a YMOBW, LIO CymMa KOLITIB Ha
KapTkoBOMy paxyHKy He MeHLia (gopiBHioe abo Ginblie) cymun Bknagy (0ns Bknady «CkapbHuuyka+» — cyma Kowmie Ha
Kapmkoeomy paxyHKy noeuHHa 6ymu He MeHwa cymu rornosHeHHsi Bknady «CkapbHuuka+»). Akwo Ha KapTkoBomy
paxyHKy BiCYTHi KOLITWK y 3a3HadeHin y 3asiBi Ha npuegHaHHs ao [orosopy cymi Bknagy (cymi nonosHeHHs1 — Onsi Bknady
«CkapbHuyYKa+»), OOrOBipHE CMUCAHHA He 3AINCHI0ETbCA. FKWO Ha MOMEHT 3aKiHYEHHS OCTaHHbOrO AHSA CTPOKY Ans
30iNCHEHHs1 [OroBIPHOrO CrMcaHHA, Bu3HayeHoro Ymosamu (napametpamu) Bknagis (Jopatok Ne 1 po [orosopy),
3apaxyBaHHs cymu Bknagy Ha Aeno3nTHUI paxyHOK He 3fincHeHo, KnieHT gopyyae BaHKy 3akputy AenOo3nTHWUIA paxyHOK
(He ni3Hile HacTynHOro AHs Nicrns 3aKiHYeHHs 3a3Ha4YeHOro CTPOKY ANs 3AINCHEHHS AOrOBIPHOrO CMUCAHHS);

3 MEeTo NonoBHeHHs Bknagy «CkapOGHudkay, «CkapbHuyka+y» KnieHT obupae MNocnyry perynsipHoro nepekasy KoOLTiB i3
3a3HayeHHsaM y 3asBi Ha npuegHaHHs fo [doroBopy HomepiB KapTKOBOro i 4emno3nTHOro paxyHKiB, CYMMW LLOMICAYHMX
nepepaxyBaHb, AHS (4aTh) LLOMICSYHOrO NepepaxyBaHHS KOLTIB. AKLO Ha B13HadveHun KnieHTom aeHb (4aty) 34iNCHEHHS
nepekasy KOLUTiB, Cyma KOLWTiB Ha KapTkoBomy paxyHKy KnieHTa MeHLa, HixX Cyma LLOMICAYHNX nepepaxyBaHb, 3a3HayeHa
Knientom B 3asaBi Ha npuegHaHHa Ao Jorosopy, baHk npoTtarom 7 (cemun) kaneHgapHWX OHIB, NOYMHAOYM 3 AHS (4aTw)
LLIOMICAYHOTO MepepaxyBaHHSA KOLUTIB, 3AIMCHIOE LLOAEHHY NepeBipKy 3anuvLuKy KowTiB Ha KapTkoBomy paxyHKy KnieHTa Ta
y paasi ii BignoBiaHOCTI cymi, 3a3HaveHin y 3asaBi Ha npuegHaHHs go [orosopy, — baHk 3aiicHIoe ii nepekas Ha Aeno3nTHUI
paxyHok KnieHTa. 3a BigCyTHICTIO KOWTIB Ha KapTKOBOMY paxyHKy nMpoTarom 7 (Cemu) kaneHgapHWX AHIB, MOYMHAYM 3 AHS
(maTtn) WwomicaYyHOro nepepaxyBaHHS KOLUTIB, Yy BM3HaYeHin KnieHToM cymi LWoMics4YHUX nepepaxyBaHb, Nepekas KowTiB
BaHkom y BignoBigHOMY MicsuUi He 3AiNcHI0ETbCA. KnieHT Moxe BigMoBUTUCA Big ocnyrn perynsipHoro nepekasy KowTiB
LWnAXoM 3MiHM ymoB 06crnyroByBaHHs Yy BigdineHHi BaHnky, a Takox 4epe3 Bu3HadeHi BaHkom [ucTaHuUiviHi kaHanu
0o6cnyroByBaHHs (3a HAasBHOCTI TEXHIYHOT MOXIMBOCTI y BaHky);

po3mMiweHHs Bknagy He MoXe 34iNCHIOBaTUCS 3a paxyHOK KOLWTiB KpeguTHOro nimity;

po3milleHHs Bknagy He Moxe 3AiNCHIOBATUCS LUMSIXOM 3apaxyBaHHSA KOLWTIB, AKi Hagiwnu Ha iM'a KnieHTa Big iHWOI
ocobn.

Cyma Bknagy moxe 3MiHIOBaTUCb 3 ypaxyBaHHAM HacTYMHOrO:

Aakwo Ymoeamu (napameTpamu) Bknagis (Jogatok Nel go [oroeopy) Ta/abo 3asBo Ha npuegHaHHs no [Jorosopy
nepenbayeHo MOXNMBICTb NOMNOBHEHHs cymu Bknagy Ta/abo makcumanbHa cyma Bknagy, To cyma Bknapy npotsrom
BCbOIO CTPOKY pO3MilleHHs Bknagy He moxe nepesuLlyBaT MakcuManbHy cymy Bknagy, npu uboMy nonoBHeHHsi Bknagy
30IACHIOETLCA LWINAXOM nepekady KnieHTom cymu nonoBHeHHs Ha KapTkoBui paxyHok KnieHTa, 3asHauyeHun y 3asiBi Ha
npvegHaHHa o [dorosopy, 3 noganbluMM MepekasoMm Cymu MOMoBHEHHA Bknagy 3 uboro KapTkoBOro paxyHKy Ha
OEMO3UTHUI PaxyHOK 3 ypaxyBaHHAM O0bMeXeHb (MiHiManbHa/ MakcMMarbHa cyMa MOMOBHEHHS), nepeabavyeHnx YmoBamm
(napameTtpamwn) Brnagis (Jogatok Ne1 go Jorosopy);

AKkwo 3aABol Ha npuegHaHHa ao [oroBopy nepenbayeHo [OCTPOKOBE MOBEPHEHHS YacTuHu Bknagy, To cyma Bknagy
NpoTAroM BCbOro CTpoKy Bknagy moxe OyTm 3meHweHa 3 ypaxyBaHHsSM obOmexeHb, nepegbaveHux YmoBamu
(napameTtpamu) Bknaais (Jopatok Ne1 go [orosopy);

KnieHT npuiimae Ha cebe 00OB’sI30k CaMOCTIMHO OTpuMyBaTM B oOCnyroBywu4oMy BigdineHHi BaHky po3apaxyHkoBuWi
OOKYMEHT abo eneKTPOHHWIA pOo3paxyHKOBWUIA OOKYMEHT Mnpu po3milleHHi Bknagy 3a ponomorowo Cuctemu «IHTepHeT-
BaHKiHr», WO nigTBEpAXYE Nepekas (BHECEHHS) rPOLUOBKX KOLUTIB HA AEMO3UTHUI PaxyHOK Ha YMOBaXx, BU3HayYeHux y 3asasi
Ha npveaHaHHsa ao forosopy.

MpoueHTn Ha cymy Bknagy HapaxoByloTbCs i3 po3paxyHky 365 OHiB y poLi 3a NPOLIEHTHOK CTaBKOK, 3a3Ha4YeHow y 3asBi
Ha npuegHaHHa o [oroeopy Ta/abo B YmoBax (napametpax) po3miweHHst Bknagie (Jopatok Ne1 go [oroeopy) ans
Bknapis «CkapbHuuka» i «CkapOHU4Ka+», 32 SKUMU MPOLIEHTU HapaxoBYHTbCH 3a MPOLIEHTHOI CTaBKOW, WO 49
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Aiana Ha gaTty BiOKpWUTTS OEeno3WMTHOrO paxyHKy. MNpu nNpogoBXeHHi CTPOKy po3milleHHs Bkrnagy abo nmpu 4OCTPOKOBOMY
noBepHeHHi Bkragy, skwo Taki ymoBuM nepenbaveHi y 3asdBi Ha npuegHanHs p[o [orosopy Ta/ abo YmoBamwu
(napameTpamn) Bknagis (dopatok Ne1l po [oroBopy), nMpoueHTM Ha cymy Bknagy HapaxoBylTbCA 3 ypaxyBaHHSM
0COo0MMBOCTEN BM3HAYEHHST PO3Mipy NPOLIEHTHOI CTaBKM BigMOBIiAHO A0 Aitounx YmoB (napameTpiB) Bknagis (Joaatky Ne1
Ao [oroeopy), WO € YAHHMMM Ha ATy Takoro NpoaoBXeHHsA abo 4OCTPOKOBOro noBepHeHHs Bknagy.

BaHk HapaxoBye npoueHTV 3a Bknagom y BignosigHin BantoTi Bknagy Ha cymy Bknagy wofHs, noYnMHaroum 3 HacTyrnHoro
OHA nicna 3apaxyBaHHsA Bknagy Ha Oeno3vTHUMI paxyHOK, OO [OHS, WO nepedye AHO noBepHeHHs Bknagy abo gHo
CMUCaHHS KOLUTIB 3 Aen03UTHOro paxyHky KnieHta 3 iHwux niacras, nepegbavyeHnx 3akoHOA4aBCTBOM YKpaiHu.

[MpoueHT HapaxoBylOTbCS Ta BUMMAYylOTbCA 3 ypaxyBaHHAM BWMOI 3aKOHOL4ABCTBA YKpaiHM LWOAO0 onodaTKyBaHHA
aoxogiB ¢isanyHMx ocib.

MpoueHTn Ha cymy Bknagy Bunnadytotbcs baHkoM 3 nepiognyHicTio, BU3HaveHoto B 3asiBi Ha npvegHaHHSa o [Jorosopy
Ta/ abo YmoBamu (napametpamu) Bknagis (Jogatok Ne1 go [oroBopy), a Takox npu noBepHeHHi Bknagy no 3akiH4eHHIo
CTPOKY MOro po3millleHHsi. YmMoBamu (napameTtpamu) Bknagis (Jonatok Ne1 no Jorosopy) Ta/abo 3asBoio Ha NpuegHaHHS
po Horosopy moxe 6yTn nepenbayeHa Bunnarta NpoLEHTIB LUNSXOM NPUEAHaHHA X po3Mipy Ao cymu Bknagy (Lnsxom
KaniTanisauii). B TakoMy BMnaaKky HapaxoBaHi Ta HeBMNnayeHi NpoueHTn 3a Bknagom Lwopasy, y AeHb BUNnaTy NpoLeHTIB
Ta/abo npu aBTOMATUYHOMY MPOJOBXEHHI CTPOKY PO3MilleHHs Bknagy nepepaxoByloTbCs Ha OEMO3UTHUIN paxyHOK,
BKkasaHWM B 3asBi Ha npuegHaHHs Ao [orosopy, Ta 36inblyloTe cymy Bknagy, Ha siky HapaxoBylOTbCH MPOLEHTW, 3
ypaxyBaHHsiM ocobnmBocTen, 3asHadeHux y JogaTky Ne1 oo Jorosopy Ta B 3asBi Ha npueaHaHHsA Ao Jorosopy.

3i cnnuBom ctpoky Bknagy bank noseptae KnieHTy Bknag pas3om i3 HapaxoBaHVWMMK Ta HecniayeHuMy npoueHTaMu 3a
Bknapgom Ha KapTkoBui paxyHok KnieHTa, 3a3HadeHnii y 3asaBi Ha npueaHaHHs ao Jorosopy.

[docTpokoBe noBepHeHHA Bknagy (YacTtuHu Bknagy) MoxnvBe BUMKIIOYHO Y BUNaAKy, AKWO Le nepenbayveHo 3asiBoro
Ha npveaHaHHa go [orosopy 3 ypaxyBaHHAM YMoB (napameTpis) Bknaais (Qogatky Ne1 go [loroBopy) Ta HacTymnHoro:
AKkwo KnieHT Bumarae noBepHeHHs Bknagy (41 MOro 4acTvHM), WO NepeBuLLYE MiHIManbHy cymy (HE3HWXKYBaHWUIN 3anuLLIOK)
Bknagy 0o 3akiH4eHHs CTpoOKy poamiwieHHs Bknagy, BaHk 3givicHioe nepepaxyHOK NPOLEHTIB, HapaxoBaHWX Ha CyMmy
Bknapy, 3a npoLeHTHOI CTaBKoK Npy AOCTPOKOBOMY NoBepHeHHi Bknagy 3rigHo 3aseu Ha npuegHaHHsA go [lorosopy;

8.13.2.nepepaxyHoK MNpouUeHTiB 3a Bknagom 34iNCHIOETbCA 3a BeCb CTPOK, MOYMHaKuYM 3 Aatu poamiweHHs Bknagy oo gatu

8.13.3.

nosepHeHHs Bknagy, a y Bunapgky, skwo 3a Bknagom nepepbayeHo aBTOMaTU4YHE NPOJOBXEHHSA CTPOKY PO3MilLEHHS
Bknagy, nepepaxyHOK NPOLEHTIB 3AINCHIOETLCS BUKMIOYHO 3a OCTaHHIN Mepiof aBTOMaTU4HOrO MPOAOBXEHHSA CTPOKY
po3milleHHsa Bknagy;

y pasi, SKWo 3a Hacnigkamy nepepaxyHKy MPOLEHTIB i3 3aCTOCyBaHHSM MPOLEHTHOI CTaBku 3a Bknagom, y Bunagky
AOCTPOKOBOroO NoBepHeHHsA Bknagy, 6yae BusBneHo, wo KnieHTy paHiwe 6yno BunnayeHo npoueHTn y po3mipi Ginbiomy,
HXK Le HeobOXigHO 3a pesynbTatamm nepepaxyHky, KnieHT 6esBigknmyHo gopydae banky, a BaHk HabyBae npaBo
CaMOCTIiNHO, Ha BnacHun Bunbip (y po3Mipi, WO Nianarae NoBepHEHHI Ha KopucTb BbaHky) abo cnucaTtu kowTu (BigNOBIAHY
pi3HMLI0) B NOPSAKY AOTOBIpHOro cnucaHHs 3 Oyab-sakoro paxyHky KnieHta B BaHky, abo yTpumaty kowTu i3 cymu Bknagy,
abo Bumaratu Big KnieHTa nmoBepHEHHs HagMIpHO crnnaveHux cyMm OyAb-aKMM YMHOM, nepeabadeHMM 3aKOHOAABCTBOM
YKpainu;

8.13.4.baHk noBepTae Bknag npoTsirom 2 (4Box) pobounx AHIB 3 AHA oTpuMaHHsA BaHkom BignosigHoi 3assu KnieHTa.
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ABTOMaTU4YHE NPOAOBKEHHA CTPOKY po3miweHHs Bknagy. CTopoHuM OOMOBMMMCH, WO CTPOK po3miwieHHs Bknagy
Moxe 6yTn aBTOMaTUYHO MPOAOBXEHWUM HA TakUA CaMuin CTPOK, SKWO Le nepeabaveHo YmoBamu (napameTtpamu) Brknagis
(Jopatok Ne1 go [loroeBopy) Ta 3asiBoo Ha npyeaHaHHS Ao [lorosopy, npy LbOMY:
NPOLEHTHa CTaBKa Ha KOXHWIN HOBMI CTPOK pPO3MilleHHS Bknaay BCTAHOBMIOETLCS Yy PO3MIpi, WO BU3HaYeHun baHkom Ha
JaTy no4vaTky KOXHOro HOBOrO CTPOKYy po3MilleHHs Bknagy ans BknagiB @isvdHMX oci® 3 aHanoriyHMMu ymoBamwu
po3MilleHHsl, a came: BantwTow Bknagy, cTpokom po3amiwleHHs Bknagy, miHiManbHow/MakcumanbHow cymoto Bknagy,
NepioguyHiCTIO BUNNaTW MPOLEHTIB, MOXIMBICTIO [AOCTPOKOBOrO MOBEPHEHHS Bknagy/ MOro 4acTuHW, MOXIMBICTIO
MOMoOBHEHHs1 cymMu Bknagy Towo (NMpu uUbOMYy MpoULEHTHa cTaBka 3a Bknagom, BCTaHOBNEHA y KOXHOMY Bunagky
aBTOMAaTM4HOrO NPOAOBXEHHSA CTPOKY po3MieHHsa Bknagy, moxe ByTu Sk GinbLUOK Tak i MEHLLOK HiXX MPOLEHTHA CTaBka,
wo byna BCTaHOBNEeHa B MOMEHT pO3MillleHHst Bknagy 3rigHO ymoB 3a3HayeHux B 3asBi Ha npuegHaHHs ao [Jorosopy).
CTOpOHU AOMOBUNUCH, WO PO3MillleHHs BaHkom iHdopmauii y BiagdineHHAx Ta/abo Ha odiuinHomy CanTti BaHky B mepexi
IHTEpHET LWoao po3Mipy NMPOLEHTHOI CTaBKW, 3riQHO 3 SKOK BM3Ha4YaeETbCs PO3MIp MPOLEHTHOI CTaBku 3a Bknagom Ha
KOXXHUI HOBWUIA CTPOK PO3MillleHHA Bknagy, € HanexHum nosigomMneHHAM BbaHkom KnieHTa npo npoueHTHy CTaBKy 3a
Bknagom. KnieHT npuiimae Ha cebe 060B’A30K CaMOCTIHOrO 03HAMOMIIEHHS i3 PO3MIpOM MPOLEHTHOT CTaBkM 3a Bknagom
Ta NOrogXXyeTbCsl, WO BM3HAYEHWU BULLEBKa3aHMM CMocoboM po3Mip MPOLIEHTHOI CTaBku 3a Bknagom Ha KOXHWIA HOBUN
CTPOK po3milleHHst Bknagy He noTpebye [4oaTKOBOro NOroMKEHHS Midk cTopoHamu [lorosopy.
ABTOMaTMYHE MNPOJOBXEHHS CTPOKY Ppo3MilleHHs Bknagy, skwo ue nepepbaveHo YmoBamu (napameTtpamu) Bknagis
(Jopatok Ne1 po [oroBopy) Ta BM3HayeHO y 3asBi Ha npuegHaHHs A0 [oroBopy, MOXNMBE 33 YMOBW BUKOHaHHS
HACTYMHWX YMOB:
AKLLO B OCTaHHI AeHb CTPOKY PO3MileHHs Bknaay, 3 BpaxyBaHHSIM KOXXHOIO HOBOrO aBTOMAaTUYHOMO MPOJOBXKEHHSI CTPOKY
po3milleHHa Bknaay, BaHk Mae TexHiYHy MOXNMBICTb HajaBaTu Lo nocnyry i B BaHKy AitoTb yMOBU LIOAO 3aryyeHHs
Bknapy 3 aHanoriyHMMy ymoBamu (BantoTa Bknagy, cTpok poamiweHHs Bknagy, MmiHimaneHa cyma Bknagy, nepiognyHicTb
BUMMaTU NPOLIEHTIB, MOXNMBICTb AOCTPOKOBOrO MOBEPHEHHs1 Bknaay/ MOro 4acTvHW, MOXMMBICTb MOMOBHEHHSA CyMWM
Bknapgy Towlo, KpiM NpoLeHTHOI cTaBku), BiaHOCHO Bknaay, ki 3a3HaveHi y 3asBi Ha npuegHaHHa go Jorosopy, Ta KnieHt
He o6MeXeHuIA B NpaBi BiNbHOIO PO3NOpsAXKEHHsT KOLUTaMW Ha AeNO3UTHOMY paxyHKy, Yy Bunagkax, nependavyeHmx 3akoHOM
(B8 TOMy uucni, BHacnigok apewTy, iHWuxX ny6niyHmx obTsxkeHb). Mpu ubomy, KnieHT camocTiiHO BigcnigkoBye Ha
odiuinHomy Canti baHky iHpopmaLito Woao HagBHOCTI/BIACYTHOCTI B BaHKy ymMOB 3any4eHHs obpaHoro Hum Bknaay;
AKLWLO [0 OCTaHHbOrO AHsI CTPOKY po3MileHHs Bknagy (He BkmovaruM Lel AeHb), 3 BpaxyBaHHAM KOXHOrMO HOBOIO
aBTOMATMYHOIO MPOAOBXEHHSA CTPOKY po3miweHHs Bknagy, KnieHT He Bumarae noBepHeHHs Bknagy nicnsi 3akiHY4eHHs
ctpoky Bknagy. Bumora nosepHeHHsi Bknagy nicna 3akiHiyeHHsi cTpoky Bknagy Hapaetbcs KnieHTom po baHky 3a
BCTaHoBNeHot baHkom chopmoto;
akwo 3a 30 (TpuaudaTb) kaneHaapHUX AHIB A0 OCTaHHbOrO AHsi CTPOKY po3MilleHHs Bknagy, 3 BpaxyBaHHSM KOXHOMO
HOBOrO aBTOMAaTMYHOIO MPOAOBXKEHHSI CTPOKY po3MmilleHHs Bknagy, BbaHk He BuMSBUTbL OGaxaHHs BiAMOBUTUCS BIg
aBTOMATMYHOIO NMPOAOBXEHHSA CTPOKY pO3MilLleHHs1 Bknaay.
Bkasani B n. 8.15. Posginy Il uboro [loroBopy yMOBM aBTOMAaTU4HOrO MPOAOBXEHHSA CTPOKY pO3MillleHHs Bknagy matoTb
OyTM BUKOHaHi B CYKYMHOCTI, B iHLWIOMY pasi, He3Ba)katoum Ha iHwi ymoBu [oroBopy, CTOPOHM AOMOBWUIUCH, LLO 50
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aBTOMaTM4HOrO MPOAOBXEHHS CTPOKY po3MilleHHs Bknagy He BigbyBaeTbesi i baHk noBepTae Bknag 6e3 HanpaBneHHs
KnieHty Oyab-akux nosigomneHb npo ue. KoxHe HacTynHe NpOAOBXEHHS CTPOKY pO3MilleHHst Bknagy 3giicHeTbCs 3
ypaxyBaHHAM Nopsaky, BCTAHOBMEHOro B LbOMY NYHKTI [loroBopy. KinbKiCTb NPOOOBXeHb CTPOKY pO3MillleHHs Bknagy He
0o0OMeXyeTbCs, AKLWO iHWe He nepeadayeHo YmoBamu (napameTtpamu) Brnagis (JogoaTtok Ne1 go orosopy).

CTtopoHu norogunu, Wo npu nepepadi y 3actaBy baHky maiiHoBUX npaB Ha oTpumaHHA Bknagy Ta npoueHTiB Ha
Bknap, akwo ue gonyckaetbcs 3rigHo YMoB (napametpis) Bknagie (JogaTtok Ne1 o [orosopy), He3Baxaroum Ha iHLi
ymoBn 4vactuHm 8 Posginy [l Jorosopy, CTpoK po3milieHHs Bknagy 3akiH4yeTbCa 3 HacTaHHaM OyAb-akoi 3
HXYeHaBeaeHux nodin (obcrtasumH):

npen'saBneHHs BuMoru Ao baHKy npo AocTpokoBe NoBepHEHHS BCiei cymy abo yacTuHu Bknagy, mavHOBI NpaBa 3a siKuMu
nepenaHi baHky B 3acTtaBy (sikwo Bknaa nepenbayae MoXnNuBICTb LOCTPOKOBOIO NOBEPHEHHSA Ha BUMoOry BknagHuka);
Hecnnata KnieHTom npotarom 3 (TpbOX) kKaneH4apHUX OHIB 3 MOMEHTY HaCTaHHs CTPOKy chnaTtu Oyab-sKuX nnaTexis,
nepenbayeHnx 4OroBopom, B 3abe3neyeHHs BUKOHaHHS 3060B’sA3aHb 3a skum BaHky nepepaHi B 3actaBy ManHOBI NpaBa
Ha oTpumaHHsA Bknagy Ta npoueHTiB Ha Bknag,;

BUsiIBNEHHS BaHKkoMm HeaiNcHOCTI oaHIel UM Aekinbkox rapaHTin abo ceigyeHb, HagaHux KnieHTom i 3a3HavyeHnx B 4OroBopi, B
3abe3neyeHHs BMKOHaHHSA 3000B’A3aHb 3a AkuMm BaHKy nepegaHi B 3actaBy MawHOBI npaBa Ha oTpuMaHHa Bknagy Ta
npoueHTiB Ha Bknag;

NOPYLUEHHS (HEBUKOHaHHSA Y1 HEeHanexHe BUKoHaHHSA) KnieHTom Byab-aKoro 3 iHWmnX 3060B'A3aHb, BUSHAYEHNX [OrOBOPOM,
B 3abe3neyeHHs BUKOHaHHsI 3000B’A3aHb 3a skuMm baHKy nepepaHi B 3actaBy MalHOBi MpaBa Ha OTpuMaHHst Bknagy Ta
npoueHTiB Ha Bknag, npo sike ctano sigoMo baHky;

BaHky cTano BiAOMO NPO BMHMKHEHHSA NOAATKOBOI 3acTaBW, iHLIOro ny6nivyHoro obTsKeHHs BigHOCHO akTuBiB KnieHta abo
Npo NPUNHATE CyOOM PiLLEHHS Woa0 0OMeXeHHs LUMBINbHOT giesgaTHocTi KnieHTa abo BU3HaHHS MOro Hefie3aaTHUM;
BaHky cTtano BigomMo Npo nodaHHs 40 CyAy NO30BHOI 3asiBU/MOPYLUEHHS CYAO0M CNpaBu MPO BU3HAHHA HEAICHUM B LiNIOMy
4n okpemmx ymoB uUboro [loroBopy abo goroeopy, B 3abe3neyeHHs BUKOHAHHSA 3000B’sidaHb 3a skum BaHky nepepani B
3acTaBy ManHOBI NpaBa Ha OoTpMMaHHsa Bknagy Ta npoueHTiB Ha Bknag, abo wo tpeTtiMm ocobamu po3nodaTo npoueaypy
3BEPHEHHS CTArHeHHs Ha MalHOBI NpaBa Ha oTpMMaHHsA Bknaay Ta npoueHTiB Ha Bknap, nepepaHi B 3actaBy baHky;

OEHb 3BEPHEHHS CTArHeHHs 6aHkoM Ha MaWHOBi npaBa Ha Bknag Ta HapaxoBaHi MpoueHTVM Ha Bknag sk Ha npegmet
3acTaBu 3a LOrOBOPOM 3acTaBW, yKnageHuM B 3abe3neveHHs BUKOHaHHS 3000B’A3aHb 3a JOroBOPOM, B 3abe3nedqeHHs
BMKOHaHHSA 3000B’A3aHb 3a AkuM BaHky nepepaHi B 3acTtaBy MalrHOBI NMpaBa Ha OTpumaHHs Bknagy Ta npoueHTiB Ha
Bknag;

HeBUKOHaHHs KrnieHToM 3060B'A3aHHsi, nepegbavyeHoro JOroBopoM, B 3abe3neyeHHs BUKOHAHHSA 3000B’s13aHb 3@ AKUM
BaHky nepepnaHi B 3actaBy MaHOBI NpaBa Ha oTpuMaHHa Bknagy ta npoueHTiB Ha Bknag, wono 36inbweHHs cymy Bknagy
abo noraweHHs 3aboproBaHOCTi, fka nepeBULLyE PO3MIp MNiMITY KpeaWTyBaHHS NpWM MNOro 3MEHLUEHHI (SKWwo ue
nepeabdayeHo TakMm LOroBOPOM).

Y pasi, akwo KnieHt 6yB o6mexeHnii B NpaBi BiNMbHOTO PO3NOPSAXKEHHS KOLITaMW Ha OENO3UTHOMY paxyHKy, Y BUNagkax,
nepenbayeHnx 3akoHOM (B TOMY YMCIi, BHACMIAOK apeLuTy, iHWKUX NyGniYyHMX OBTSXKEHb), KOLITK, Y PO3MNOPSOXKEHHI AKMMN
Knienta 6yno obmexeHo, Bunnavytotbca baHkom KnieHTy nuiie nicns ckacyBaHHsi Taknx 06GMexeHsb.

Y pasi 4acTKOBOro CnMcaHHs KOLWTIB 3 AEM03UTHOro paxyHky KnieHta B npumycoBomy nopsaky abo LWnsixoM AOroBipHOro
cnucaHHs, baHk noseptae KnieHTy 3anuwok Bknagy nicns 3akiHi4eHHs CTPOKy po3milieHHs Bknagy abo nosepTae KnieHTy
3anvwok Bknagy um MOro 4actuHW y BMNAaKy AOCTPOKOBOI BMMOrM KnieHTOM 3a3HayeHux KOLWTiB, 3rigHO 3 ymoBamu
YacTtunum 8 Po3aginy Il uboro Jorosopy.

FKLIO Ha MOMEHT 3aKiHYeHHSI CTPOKY pO3MilleHHst Bknagy icHytoTb o6MexeHHs B npasi BinbHOro posnopsagkeHHst KnieHrta
KOLUTaMW Ha AEeno3nTHOMY paxyHKy (y 3B’a3Ky 3 unuMm Bknag He moxe 6yTn noBepHyTo KnieHTy), CTpok po3milieHHs Bknagy
BBaXKaETbCH NPOAOBXEHWM Ha yMOBax Bknagy Ha Bumory Ta baHk, HesBaxawum Ha iHWi ymoBu [loroBopy, HapaxoBye
KnieHTy npoueHTn Ha cyMmy Bknagy 3a ctaskoto 0,01 (Hynb Uinux ogHa coTta) NpoueHTa pivyHux. HapaxyBaHHSA NpOLEHTIB 3a
Ljielo CTaBKOI 3IMCHIOETLCA A0 OHSA, KM Nepeaye noBepHeHHIo Bknagy nicns ckacyBaHHA Takux obmexeHb KnieHty abo
NPVMMYCOBOMY CMMCaHHIO KOLUTIB 3 AEeMN03NTHOro paxyHky KnieHTta 3 nigcrtas, nepegbayeHnx 3akoHOA4aBCTBOM YKpaiHu.
[enosnTHuin paxyHOK 3akpyvBaeTbCA MICNA 3aKiHYEHHS CTPOKY po3MiwleHHA Bknagy Ta noBepHeHHs kowTiB KrieHTy
(BiACYTHOCTI KOLITIB).

BpaxoBytoun, L0 3aKOHO4ABCTBO YKpaiHM nepeabayae neBHi 0OMeXeHHS WOAO PO3NOpSAKEHHS KOLTaMKU Ha BIOKPUTUX B
BaHKy paxyHkax (nopsgoK BiOKPUTTS paxyHKiB, PeXuM paxyHKiB), po3MileHHAam Bknagy Ha aenosutHomy paxyHky, KnieHt
NnoroJXXyeTbCcs 3 YMOBOI, LLO nepexig Ao iHWoi ocobu npaBa BUMMOrM noBepHeHHs Bknagy abo /oro 4acTvHW (LUMsiXom
AapyBaHHs, BIACTYNIEHHS TOLLO), MOXIMBUIA BUKIOYHO 3@ HAasIBHOCTI MMCbMOBOI 3roan baHky.

BaHk 3000B'A3aHuUii 3abe3neuntn TaemHuul Bknagy 3rigHo 3 3akoHogaBCTBOM YkpaiHu. BaHk rapaHTtye KnieHTy
36epexeHHs1 6aHKiBCbKOI TAaEMHUL LLIOAO0 onepaLiii, NpoBeeHUX BiANoBiaHO Ao uboro [Joroeopy, BigomocTten npo KnieHTa,
o ctanu BigoMi baHky y 3B’A3Ky 3 yknageHHAM Lboro [loroBopy B YaCTUHi HagaHHSa nocnyru 36epiraHHs Bknagy, iHWwmx
BiJOMOCTEN, WO CTAHOBMNATL GaHKIBCbKY TAEMHMLIO BIAMOBIAHO OO 3aKOHy, Ta Hece BIAMOBIAamnbHICTb 3a iX HE3aKOHHe
PO3rorioLIEHHS Ta BUKOPUCTAHHS BiANOBIAHO A0 3akOHOAABCTBA YKpaiHW.

KnieHT, poawmillytoum Bknag Ha ymoBax uboro [loroBopy Ta nignucytoum 3aasy Ha npuegHaHHa oo [Jorosopy, niaTBepaxye,
IO O3HAWOMIIEHUIA 3 TUM, LIO rapaHTyBaHHs (POHOOM rapaHTyBaHHsi BKNaiB PisM4HMX OCIO MOLUMPIOETLCS B MeXax
rpaHM4HOro po3mipy Ha Bknag npw BigcyTHOCTi ymoB/ BMnagkiB, 3a3HayeHux y ctatti 26 3akoHy YkpaiHu «[lpo cuctemy
rapaHTyBaHHsi BknagiB disnyHux ocib», 3MiCT Bka3aHOi CTaTTi, @ TakoX YMOBW Ha sIKUX 34IACHIOETLCS po3MilleHHst Bknagy
y BaHky 3a uum Jorosopom KrnieHTy 3po3ymini.

YactuHa 9.
MNMepcoHanbHe 06cnyroByBaHHA

Knient skui y BctaHoBneHomy [oroBopom nopsgky AxuentysBas [lybniyHy nponoawuuito baHky Ha yknageHHs uboro
JorosBopy moxe oTpumatu nocnyry epcoHanbHOro o6CcnyroByBaHHS Ha BCTAHOBEHUX [JOroBopom ymoBax 3a yMOBWU
onnaTy nocnyru BignoBiaHo Ao Aitodnx Tapudis baHky.

[MepcoHanbHe 0OCNyroByBaHHS 34IACHIOETLCA MEPCOHANbHUM MEHEOXEPOM, SKMM € BiAMNOBiAanbHUIA npauiBHUK BaHky,
AKUA 30INCHIOE MPOBEAEHHS po3paxyHkiB KnieHTa no cnucaHHio Ta 3apaxyBaHHSA MPOLLOBMX KOLWTIB MO yCiM Buaam
po3paxyHKiB B HaLlioHamnbHi Ta iIHO3eMHili BantoTax, B Oyab-sikoMy BigaineHHi BaHky Ha ymoBax obpaHoi KnieHTom 51
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BaHk:
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Kny6Ho-cepBicHOi Mogeni obcnyroByBaHHs Persona Standart, Persona Club a6o Persona Elite BignoBigHO go Aaitoumx
Tapudis baHky.

CT1pok, npotarom sikoro BaHk 3ginicHioe MNMepcoHanbHe obcnyroByBaHHA KnieHTa BignosigHo fo obpaHoi KnieHtom KnyGHo-
CepBiCHOI Moaeni, CTaHOBUTb OAVH PiK 3 AaTn 0hOPMITEHHS NEPCOHANbLHOrO 06CNyroByBaHHS.

MpogoBxeHHs CTpOKy HagaHHs nocnyrn [NepcoHanbHOro o6cnyroByBaHHA, SKWO Le nepeadadeHo ymosamu [Jorosopy,
MOXJIMBE 3@ YMOBW BUKOHAHHS HACTYMHUX YMOB:

Akwo 3a 30 (TpnauATb) kaneH4apHUX AHIB A0 AHSA 3aKiHYeHHSA CTPOKY HagaHHsA nocnyru MepcoHanbHoro obcnyroByBaHHS,
KnieHT He BUMarae NnpunuHeHHs HagaHHa nocnyrn MNepcoHanbHOro ob6cnyroByBaHHS;

sKwo 3a 30 (TpuausaTb) KaneHaapHMX AHIB 4O OCTaHHBOIO OHA CTPOKY HagaHHsA nocnyru MNepcoHanbHOro o6cnyroByBaHHS,
BaHk He BusiBUTb HaxaHHs BigMoBuUTUCA Big HagaHHa KnieHTy nocnyru MepcoHanbHOro o6cnyroByBaHHs.

Knient mae npaBo BigmoBuTUCh Big [lepcoHanbHoro o6cnyroByBaHHs abo 3miHutu  KnybHo-cepBicHy Mopenb
o6cnyroByBaHHS LUNAXOM nogaHHsa Ao baHky 3assu 3a BctaHoBneHotw B baHky dopmoto.

Onnarta kowmicii 3a MNepcoHanbHe 06CNyroByBaHHS 34INCHIOETECA Y NOPSAAKY Ta Ha yMOBax, Lo nepeabdaveHi Tapudamm 3
ypaxyBaHHSIM HacCTYMHOrO:

y pasi gotpumaHHa KnieHToM Bu3HayeHux B Tapudax ymoB (napameTpiB), BapTicTb [MepcoHanbHoro o6cnyroByBaHHS
BXOAUTb A0 BapTOCTi 06CNYroByBaHHS PaxyHKy;

B pasi HepgoTpuMaHHsa KnieHTom ymoB (napameTpiB) wWwo BusHayeHi Tapudamu, Ta He ocopmneHHs MNakeTiB nocnyr Black
Platinum abo Premiere Ha noTo4HWI Ta HAacTyNHWIM pik, 3 KnieHTa cTaryeTbes WoMicavHa Komicia 3rigHo Tapudis baHky;
onnaTta komicii 3a lNepcoHanbHe obcnyroByBaHHA Moxe OyTu 3giicHeHa cnocobamu, BkaszaHumu B n. 3.9.3. Poaginy I
uboro [lorosopy.

Mpu 3miHi Kny6Ho-cepBicHOi mMogeni obcnyroByBaHHsl komicis 3a [lepcoHanbHe o6cnyroByBaHHS y BignoBIigHOCTI OO
HoBoOGpaHoi KnybHo-cepBicHOi Mogeni o6cnyroByBaHHSA HapaxoBYETLCS 3 MOYATKy HOBOro Po3paxyHKOBOro nepioay.

Mpu ocopmnerHi B pamkax MakeTie nocnyr Black Platinum abo Premiere nocnyru Priority Pass, wWo nonsrae y HagaHHi
Knienty moxnmsocTi npunmatin yvactb y [Nporpami Priority Pass komnanii Priority Pass Ltd, KnieHT gopyyae banky B
nopsgky Ta Ha ymoBax, Bu3dHadeHux n. 3.13. Pospiny Il OKBO, 3gincHioBaT Big imeHi KnieHta onnaty nocnyr 3a
Mporpamoto Priority Pass.

PO34IN 1l «Micue3HaxoaXeHHA Ta pekBi3uTn BaHky»
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HopaTtok Ne1 go [loroBopy kKoMnnekcHoro 6aHKiBCbKOro 06CnyroByBaHHS 4oisn4HMX OCib
YmoBu (napameTtpu) Bknagis

[o cymu Bknagy)

KnienTa:

- 3 KaniTanisauieto,

- be3 kaniTanisau,i.

3a Bknagom 6e3 aBTonponoHrauii
KanitTanisauis He 34iNCHIOETLCS.

KaniTanisauis npoueHTiB 34iNCHIOETLCA TiNbKK
3a OCTaHHIN Micaub CTPOKy Aii Bknagy (B
OeHb aBTOMPOSIOHraLii).

MoxnuBicTb kaniTanisawii Moxe 6yt 3amiHeHa
KnieHToM ynpogoBsx cTpoky aii Bknaay.

LLLOMICHAYHO.
MoxknuBicTb KaniTanisauii He
Moxe 6yTn 3miHeHa KnieHTom.

KanitTanisauii NpoLeHTIB.

1 CTpoK po3MiLLeHHs1 BcraHoBntoeTbesa BignosigHuMm pieHHaM AT «[TYMB» 3 onpuntogHeHHsIM BianoBigHoi iHopmadii y Mmicusax HagaHHs nocnyr baHkom Ta/abo Ha
Canti baHky Ta 3a3HavaeTbes y 3asnBi Ha npuegHaHHa oo [lorosopy.
2 Bantota BcTaHoBnoeTbea BignosigHum pileHHam AT «[MYMB» 3 onpuniogHeHHAM BignoBigHoi iHdbopmauii y micusix HagaHHa nocnyr baHkom Ta/abo Ha
Caniti baHKy Ta 3a3Ha4aeTbcs y 3asBi Ha NpuegHaHHA 4o Jorosopy.
3 Cyma no4yaTKoBOro BHECKY BcTaHoBnoeTbea BignosigHum pileHHam AT «[MYMB» 3 onpuniogHeHHAM BignoBiaHoi iHdbopmauii y micusix HagaHHa nocnyr baHkom Ta/abo Ha
Caniti baHky Ta 3a3HavaeTbcs y 3asBi Ha NnpuegHaHHa o Jorosopy.
4 MepioanyHiCTb BUNNaTH NPOLEHTIB LLlomicsyHo. LLlomicayHO wnsxom LLlomicayHo. HanpukiHLi CTPOKY pO3MiLLEHHS
Kanitanizauii (npyegHaHHa oo Bknagay.
cymu Bknagy).

5 ABTOMaTUYHE NPOOOBXKEHHSA CTPOKY Ha Bubip KnieHta: Ha Bnbip KnieHTa: Bknag 3 Bknag 3 aBTonposoHradieto.
PO3MiLLIEHHS - 3 aBTONPOSIOHraui€eto, - 3 aBTOMpPOrOHrauieto, aBTOMNPOSIOHraLi€eto. KinbkicTb aBTONpPONOHrawin He
(aBTONpONOHrauis) - 6e3 aBTONPOSIOHraLii. - 6e3 aBTONPOSOHraUji. KinbkicTb obmexyeTbes. MoXnmBicTb

KinbkicTb aBTONPONOHrauii He 06MexXyeTbCs. KinbkicTb aBTOMPOMOHraLin He aBTOMPOSOHrauiv He aBTonponoHradii moxe 6yTn
MoxnuBicTb aBTONPONOHravii Moxe 6yTn o6MmexyeTbCs. obmexyeTbCA. 3MiHeHa KnieHToOM A0 OCTaHHBLOro
3MiHeHa KrnieHTOM A0 OCTaHHLOro AHA CTpoKy | MoXnuBicTb aBTONPONOHrauii MoxxnmBicTb OHs1 CTPOKy Aii Bknaay (He
4ii Bknagy (He Bkrovaroum Len geHb). MOxe Oyt 3miHeHa KnieHTOM A0 | aBTONPOMOHrauii He MOXe | BKITHOYaKuy Len OeHb).
ABTOMpPOMOHraLia 34iNCHIOETLCS Npu OCTaHHbOrO AHSA CTPOKY Ail OyTu 3miHeHa KnieHTom. ABTONpPOMOHravLia 34iNCHIOETbCA
HasiBHOCTi yMOB, B13Ha4eHux y [1oroBopi. Bknapy (He Bknovaroum Len ABTONponoHrauis npy HasiBHOCTi YMOB, BU3HAYeHUX
[O€EHb). 34INCHIOETBCS NpKU y HoroBopi.
ABTONPOMOHrauis 34iNCHINETLCA | HAasiBHOCTi YMOB,
npv HasiBHOCTi YMOB, BM3HaveHnx y florosopi
BM3HayeHux y [lorosopi.
6 KaniTanisauis npoueHTiB (npuegHaHHsa | 3a Bknagom 3 aBTonposioHrauieto Ha Bubip Kanitanizauisi 3gincHioeTbCA Be3 moxnueocTi 3aincHoeTbea 3a Bknagom 3

aBTOMPONOHraLi€to B KiHLi CTPOKY
nii Bknagy (B AeHb
aBTonposnoHradii). MoxnusicTb
KaniTanizauii Mmoxe 6yTu 3amiHeHa
KnieHTOM ynpoaoBx CTPOKy Aii
Bkragy.




7 Moxnu1BiCTb MONOBHEHHS He nepenbaveHo. MonoBHeHHs ponyckaeTbest 6e3 | MonoBHEHHS MonoBHEHHSs AonycKaeTbCst 4O
obMexeHb MakcMarnbHOT CyMu ponyckaetbcs 6e3 MakcuMmansHoi cymu Bknagy
NMOMOBHEHHS. obmexeHb MakcMmarnbeHoi | (BKMOYHO). MakcumanbHa cyma
MiHimanbHa cyma nonoBHEHHS: CYMMU MOMNOBHEHHS. Bknagy B 6yab-akuii yac fii
- y BiggineHHi baxky — 100 MiHimanbHa cyma Bkrnagy — 1 000 000 UAH (oguH
rpmBeHb/ 20 gonapis CLUA; NMOMOBHEHHS: MiNbNOH rPUBEHB).
- yepe3 Cuctemy «IHTEpHeT- - y BigaineHHi baxky — MiHiMmanbHa cyma nonoBHEHHS:
OaHKiHr» - He BCTAHOBIIOETLCS. 100 rpmBeHb/ 20 gonapis - y BigaineHHi baxky — 100
CLA; rPUBEHb;
- yepes Cuctemy - yepes Cuctemy «IHTepHeT-
«IHTepHeT-6aHKiHM - He GaHKiHM» - He BCTAHOBIIIOETLCA.
BCTaHOBINIOETLCS.

8 MoknmBiCTb YaCTKOBOIO 3HATTH He nepenbayeHo. He nepenbayeHo. YacTkoBe 3HATTS Bknagy 3HATTS YacTUHKM BKNagy
ponyckaetbcsi 6e3 NPUPIBHIOETLCSA 0 NMOBHOMO
obmexeHb, B paMkax OOCTPOKOBOTO NMOBEPHEHHS
3anuwky Bknagy. Bknagy.

MepepaxyHok NpoLeHTIB
He 3iCHIOETHCA.
9 [ocTpokoBe NoBEpHEHHS 3a He nepenbayeHo. He nepenbayeHo. HonyckaeTtbcsa, 6e3 [onyckaeTbcsa nuLle Wisxom
iHiuiaTnBoto KnieHTa nepepaxyHKy NpoLeHTiB. NnoBepHEHHA BKNagy B NOBHOMY
o6csasi.
Mpn LOCTPOKOBOMY MPUNUHEHHI
CTPOKY po3MilLieHHst Bknagy
30iNCHIOETLCSA NepepaxyHoK
paHille HapaxoBaHWX NPOLIEHTIB
3a MPOLIEHTHOO CTaBKOH,
BCTaHOBINEHO0 BigNOBIiAHUM
pilweHHAM AT «MYMbB» 3
ONpUOAHEHHSM BigNoOBIgHOT
iHopmaLii y Micusix HagaHHS
nocnyr baHkom Ta/abo Ha CawrTi
BaHky, a Takox LUnsiXom
3a3HayeHHs y 3aaBi Ha
npveaHanHa o Jorosopy
10 Mocnyra perynapHoro nepepaxyBaHHs | He nepenbaveHo. He nepenbayeHo. He nepenbayeHo. MepenbaveHo.
KOLLTiB, OCDOPMIOETECH BUKITIOYHO Y MiHimanbHa cyma LLOoMiCAYHNX
BigAineHHi baHky. nepepaxyBaHb — 10 (aecaTb)
rpuBeHb (UAH).
MakcumarnbHa cyma LLOMiCAYHUX
nepepaxyBaHb — [0
MakcumanbHoi cymn Brnagy, sika
B Oyab-akun vac gii Bknagy —
1 000 000 UAH (oauH MinbrioH
rpUBEHb).

11 CTpOK BHECEHHSI CYMMW MOYaTKOBOrO 6 KaneHZapHWX OHIB 3 OHA NoYaTKy nepebiry 6 KaneHgapHWX OHIB 3 OHSA 6 kaneHgapHux OHIB 3 aHA | 3 gHs noyaTKy nepebiry CTpoKy
BHECKy Ha [1eno3nTHuin paxyHOK npu CTPOKY po3milLeHHst Bknagy (BKMO4YHO). noyatky nepebiry CTpoky noyatky nepebiry CTpoky po3miweHHsa Bknagy
po3awmilleHHi Bknagy y BiggineHHi po3milleHHs Bknagy (BkntoyHO). | po3mileHHsa Bknagy
BaHky (BKNIOYHO).
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12 MoxnuBicTb nepegayi MmarHoBMX NpaB | [onyckaeTbes. HonyckaeTtbcs. He gonyckaeTbces. He ponyckaeTbces.
no Bknagy y 3actaBy
13 lMpoueHTHa cTaBka, y T.4. BcTaHoBMOETHCS BIANOBIAHUM PiLLEHHAM BcTaHoBNOETLCA BiANOBIAHUM BcTaHoBnoeTbCs BcTaHoBnoeTbCSA BiANOBIAHMM
3aCTOCYBaHHS YMOB NOSNbHOCTI AT «MYMB» 3 onpuntogHeHHsM BignosigHoT pilueHHAM AT «MYMbB» 3 BiAMNOBIAHMM PiLLEHHSM pilweHHam AT «MYMbB» 3
iHopMaUii y Micusx HagaHHa nocnyr baHkoM | onpuntogHEHHSAM BigNOBIgHOT AT «MYMB» 3 ONpUOAHEHHSM BigNoOBIgHOT
Ta/abo Ha Canti baHky Ta 3a3Ha4yaeTbca y iHdbopmaLii y Micusax HagaHHA ONpUOAHEHHSM iHdbopmaUii y Micusix HagaHHA
3asBi Ha npueaHaHHA ao forosopy. nocnyr baHkom Ta/abo Ha Cawti | BignosigHoOI iHpopmalii y nocnyr baHkom Ta/abo Ha CawrTi
BaHky Ta 3a3HavaeTbes y 3asBi MicusX HagaHHSA nocnyr BaHky Ta 3a3HavaeTbes y 3asBi
Ha npueaHaHHs oo Jorosopy. BaHkom Ta/abo Ha CanTi Ha npueaHaHHs oo Jorosopy.
BaHky Ta 3a3HavyaeTbCca y
3asBi Ha NpUeaHaHHS OO
Horosopy.
14 Kanan npogaxy Bknagy BiaaineHHs Bakky Ta CucTeMa «IHTepHeT- BipainenHs baHky Ta 'CMCTeMa BingineHHa baHky Ta o
BAHKIHTY «IHTepHeT-6aHKiHM» Cuncrema «.|HTepHeT- BiggineHHsa Baxky
HaHKiHM»
* - nepiod oghopmiieHHs i garmoma Bknadie « CkapbHu4Yka+» 8CmaHOB/IH0I0MbCS OKPEMUM PilueHHSIM BbaHKy.
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Dopatok Ne2 fo [loroBopy koMnneKkcHOro 6aHkiBCbkoro o6¢cnyroByBaHHs disnyHnx ocib
YMOBM HagiaHHA Ta 06CcnyroByBaHHA « ABToMaTU4yHoro osepapadTy 3 dikcoBaHo cyMoro» Ta « ABTOMaTU4YHOro oBepapadgty»**

HaiimeHyBaHHs Ta MicLesHaxomkeHHs banky: AKLIIOHEPHE TOBAPUCTBO «MEPLLINY YKPAIHCBKA MXXHAPOOHUW BAHK»; Ykpaina, 04070, m. Kuis, Byn. AHapiisceka, 4.
OBepapadT MOxe HagaBaTWUCA Ha CnoXuBui Uini: KnieHTam — disuyHnm ocobam, ski o6cnyroBytoTbCA B paMkax 3apnnatHoro npoekTy Ta/abo sikuM 34JiMCHIOITBCA BUMNMATU MEHCIN,
couianbHi Bunnatu Yyepes Kaptkosuin paxyHok KnieHTa, Bigkputuii B baHky.

Crpok gii KpeauntHoro nimity, B pamkax sikoro HagaeTtbca OBepapadT: 12 micauis (3 MOXNMBICTIO NPOLOBXEHHS).

3abesneyeHHs / oLiHka MalHa: BiACYTHE.

dopma KpeauTyBaHHA: BCTAaHOBMEHHA Ha KapTkoBui paxyHok KpeauTHOro nimiTy, B pamkax sikoro Hagaetbcs OBepapadT.

[epeBarn Ta Hefdoniku NponoHoBaHOi HOPMU KPeaUTYyBaHHA: MOXNMBICTL GaraTopas3oBoro BuKOpucTaHHa kowTiB KpegutHoro nimity 3a OsepapadToM, 3AiicHeHHA Bankom
[loroBipHOro cnMcaHHs rpoLLoBKUX KOLWWTIB 3 paxyHkiB KnieHTa B BaHky 3 meToto norawueHHs 3aboprosaHocTi 3a OBepapadToM; rpaHMyHa MakcumanbHa cyma OsepapadrTy.

Tvn NpoLLeHTHOT CTaBkK 3a KOPUCTYBaHHA OBepapadTOM Ta NOPAAOK HAapaxyBaHHA NPOLEHTIB: hikcoBaHa; NPOLEHTN HAapaxoBYTLCA BUXOASYM 3 LWOAEHHOrO 3anuLuKy 3aboproBaHoCTi
3a OcHOBHMM GOProm NPOTAroM BCbOrO CTPOKY KOPUCTYBAHHS KPEAWUTHMMM KOLUTaMU, NOYMHAKOYM 3 OHS BUHUKHEHHSA 3aboproBaHocTi 3a OCHOBHMM GOprom (Bkrovakouu Len AeHb) No
[OeHb NOBHOrO noralueHHs 3aboproBaHocTi 3a OCHOBHMM OOProm (He BKMYaruu Len AeHb), BUXOAAYMN 3 po3paxyHKy 360 gHiB y poui.

CxeMa kpeamTyBaHHSA, NOPsAoK noBepHeHHA OBepapadTy: KnieHT 3060B'A3aHmiA noracuTy B NoBHOMY 00cs3i 3aboproBaHicTb 3a OBepapadToM He nisHille, Hix Yyepes 60 (wictoecar)
KaneHaapHWX OHIB 3 faTh Moro HagaHHs. [poueHTH 3a KOPUCTYBaHHS KpeAUTHUMM KOLUTaMK NPOTArOM KOXHOIO KaneHAapHOro Micsilsi NOBUHHI OyTu cnnadeHi KnieHTom He nisHiwe 15
yncna HacTynHoro micaus. 3aboproBaHicTb, He noraweHa KnieHTom y BcTaHoBneHnn [JoroBopoM TepMiH, BBaXaeTbcs npoctpoyeHot. O6cnyroByBaHHs KapTKOBOro paxyHKy, 3a SKum
BCTaHoBneHo OBepapadT, 3AINCHIETLCA 3a [le6eTHO-KPeaANTHOK CXEMOLO.

[epeBarn Ta HeJONIKM MPOMNOHOBAHOI CXEMW KPEAUTYBaAHHA: MOXIUBICTL OTPUMATK rPOLLIOBI KOLWTK 6e3 HagaHHA MaviHa y 3acTaBy baHky; MOXnuMBICTb GaraTopa3oBOro BUKOPUCTaHHS
KpeAUTHUX KOLLITIB B MeXax BCTaHOBMeHoro KpeanTHoro nimiTy; po3mip nimiTy 3anexwuTb Bif 3apobiTHoi nnatn KnieHTa, po3mipy oTpMmyBaHUX couianbHuX BMnnat abo nakeTy nocnyr B
pamMKax siKoro BiH 06CnyroByeTbCs.

«CoUianbHun»
«BceKAPTAY, MHosa
«BCeKAPTA o . o «lMnatuHoBUN - «bnek ,
«BrogxeTHUK» [«pocTuinty| «MiuHniy» («3 BepLLUKamMmn» . «[Mpem’ep»| [lakeTom
MnaTtunHay, KEPIBHUK» MnatuHym» nocnyr
«BCeKAPTA
CouianbHa»
Posmip KpeagmTtHOro nimiTy, B pamkax sKoro 10 000
HagaeTbest OBepapadr, no MpoaykTy 5000 3 He
«ABTOMaTUYHUI OBepapadT 3 (PiKCOBAHOK CyMOO» He HafaeTbcs 200 200 500 700 700 311/06/2019 - [11/06/2019 HazaeTbos
(8 sanexHocti Big obpaHoro KnieHtom [lakety He HafaeTbCA - He
nocnyr), rpuBeHb HagaeTbes
Posmip KpeauTtHOro nimity, B pamkax skoro | o 45% Big po3Mipy cepefHboOMicsidHOT 3apobiTHOI nnatu abo couianbHUX BUNNAT, B T.4. neHcia Knienta (ane He 6Ginbwe 8000
HagaeTbea OBepapadr, no MpoaykTy | rpuBeHb), Wo nepepaxoByeTbess OpraHizauieto abo opraHamu [eHciiHoro doHay YkpaiHu/couianbHOro 3axucTy HacerneHHs Ha
«ABTOMaTU4HMI oBepapadT» paxyHok KnieHTa B BaHKy, BigkpuTuiA B pamMkax 3apnnaTtHoro npoekTy abo Ha SIKUii 34JiACHIOITLCS couianbHi BUNnaTu, B T.4. NEHCIia
KnieHta
MpoueHTHa cTaBka 3a KOPUCTYBaHHA KpeauTHumu | 49% pidHMx (MPOLEHTHA CTaBka Ha CTPOKOBY 3abOproBaHiCTb)*
KoLuTamu no Mpoayktam «ABTOMaTUYHUN
osepapadT 3 dikcoBaHoO CyMO0» Ta | 58% pivHMX (MpOLEHTHa CTaBKa y BUNaAKy BUHMKHEHHS MPOCTPOYEHOI 3a60proBaHoCTi)
«ABTOMATUYHMI oBepapadT»
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MpoueHTHa cTaBka 3a KOPWUCTyBaHHS KpeauTHumn | 12,5% piuHMX (NpoLeHTHa CcTaBka Ha CTPOKOBY 3ab0proBaHiCTb)
KoLUTamu no Mpoaykty «ABTOMaTUYHUN
oBepapadT» AN npauiBHukiB 60g4xeTHUX ycTaHoB | 58% piyHUX (NpoLEeHTHa cTaBka Y BUNaaKy BUHUKHEHHS NPOCTPOYEHOi 3a60proBaHocCTi)
Ta/abo y MakeTi nocnyr «BlogxeTHMK» (32 YMOBH,
wo KpeouTtHuin NiMiT, B paMKax Sikoro HagaeTbcs
OBepapadr, He MeHwe Hix 50% BiA
cepefHboMiIcaYHOI 3apobiTHOI nnaTtn KnieHTa)

[ocTpokoBe noBepHeHHst OBepapadTy: 4OCTPOKoBe noBepHeHHss OBepapadTy Moxe BiabyBaTuCh 3a iHiuiaTueoto KnieHTa, a Takox Ha BMMory baHky y Bunagkax, nepeg6adeHux uum
[Jorosopom. KnieHT mae npaBo y 6yab-Ak1in 4ac 4OCTPOKOBO MOBHICTIO abo YacTkoBo noBepHyTM OBepapadT 6e3 cnnaTtu komicii 3a noBepHeHHA OBepapadrTy.

CynyTHi nocnyru BaHky

Bug i npeamer: BaprTicTb:

KoMicisi no OBep;l,pad)Ty1 (HAapaxoBYETLCA LLIOMICAYHO B [leHb BUHNKHEHHs | / TPVBEHb . ] .
3a60proBaHoCTi N0 BCTAHOBNEHOMy MiMiTy oBepapacTa Ginblie Hik 50 (ans npauiBHUKiB BlompKeTHUX ycTaHoB Ta/abo y MakeTi nocnyr «BrogpkeTHNK» — 19 rpuBeHb*)

(maToecaT) rpuBeHb i nignarae  onnati  NpOTAroM  MSATHagUATU
KaneHgapHWX OHIB 3 AaTu 3akiHYeHHs KaneHgapHoro Micaus )
PospaxyHKoBo-kacoBe 06CnyroByBaHHS: BignoBigHo fo Aitounx y baHky Tapudis Ta o6paHoro KnieHtom lMakeTy nocnyr

1 Kowmicis mo oepgpadTy - Le LWOMICAYHA KOMicia 3a nocnyrn BaHKy Woao cnucaHHA Ta 3apaxyBaHHs KOLWITIB 3 MeTow noBepHeHHs OepapadTy, po3paxyHKOBO-Kacose
ob6cnyroByBaHHs woao OsepapadTy, Ha4aHHS KOHCYNbTauiMHKX Ta iHdopMauinHux nocnyr wopao OsepapadTy.

* Y pasi nepebyBaHHs KnieHTa y TpyaoBux BigHocuHax 3 BaHkom, BpaxoBytoun MoxnuBicTb BaHKy npoTsirom fii Tpynosoro gorosopy 3 KnieHTom agekBaTHO ouiHioBaTV chiHaHCOBUIA
cTaH KnieHTa (CykynHui YucTuii goxia, couianbHy cTabinbHICTb TOLLO) Ta MOB'A3aHe 3 UMM 3MEHLUEHHS KpeQUTHOro pu3nKy, Ha vac il TpyaoBoro gorosopy Mik baHkom Ta KnieHTom
NPOLEHTHAa CTaBKa Ha CTPOKOBY 3abOproBaHiCTb 3a KOPWCTYBAHHS KPEOUTHUMW KOLUTaMW MO MPOAyKTy «ABTOMaTUYHWUIA oBepapadT» ANs npauiBHWKIB BaHky BCTaHOBMIOETLCS B
po3Mipi 37% pivHnX, komicia no OBepapadTy HE HAPaxXOBYETLCS.

Y BunagKky NpuWNUHEHHs Aii TpygoBoro gorosopy Mk baHkom Ta KnieHToM, 3 OHSA, HAcTymHOro 3a AHEM MPUMNVHEHHS TPyAOBOro AOroBOpy, MPOLEHTHA CTaBka Ha CTPOKOBY
3aboproBaHiCTb 3a KOPUCTYBAHHS KPEOAUTHUMM KOLUTaMM MO NPOAYKTY « ABTOMAaTUYHWUIA oBepApadT» BCTAHOBMIOETLCSA B po3mipi 49% pivHux, a komicis no OsepapadTy - 7 rpuBeHb.
** nig, ymoBamu 06CnyroByBaHHs « ABTOMaTUYHOIO oBepapadTy» MaeTbCs Ha yBasi 06cnyroByBaHHSA no npoaykTy «OBepapadT».

pacbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHSA nimitom OBepapadTy,
BcTaHoBneHoro y MNaketi nocnyr «Mpoctun»

Buau nnatexis 3a kpegutom
nnartexi 3a 4OAaTKOBI Ta CyNyTHi Nocnyru
KpeauTHoro
nocepegHuka
(3a
HasIBHOCTI)

KinbkicTb gHiB y
po3paxyHKOBOMY nepiogi

BaHky TpeTix oci6

3/n no
no npoueHTax
noratleHHo 3a
cymu KOpUCTYBa
KpeanTy HHAM
KpeanTom

nepioa, rpH.
KpeauTom
Gip

harta nnatexy
KOMICiiHUI 3

Oarta Bugavi kpeauty /
YucTa cyma kpeauty /
cyma nnartexy 3a po3paxyHKOBUWN

KpeauTHOT
Kacose
o6cnyrosyBaHHs!
KpeauTy?

NPOLEHTN 32 KOPUCTYBaHHSA
3a60proBaHoCTi

cyma KpeauTy 3a 10roBOPOM

3a 06CnyroByBaHHsi
poO3paxyHKOBO-
KOMicisi 3a HagaHHSA
iHWIi nocnyry 6aHky
iHWa nnarta 3a
nocnyru KpeauTHOro
nocepegHuka
nocnyru HoTapiyca
nocnyru ouiHioBava
nocnyru cTpaxoBuka
iHLWIi nocnyru TpeTix
oci6b
PeanbHa piyHa npoueHTHa cTaBka, %
3aranbHa BapTiCTb KpeauTy, rpH
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1 2 31 o 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 4,99 X X X 4,99%** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34™ 0,00 9,98™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 214,97% | 240,32"
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Mpadik nnaTexiB, 064YNCNeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKMU 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «BrogXeTHUK»

Buau nnatexis 3a kpeguTom 2
3 nnartexi 3a 4oAaTKOBI Ta CynyTHi nocnyru < z
KinbkicTb gHiB y o § s = KpeauTHOro é =
E po3paxyHKOBOMY nepioAi E’ ; % % BaHky I'IOCG;Z():a,EI,HVIKa TpeTix 0ci6 E g
g % § T o > HasiBHOCTI) = g
g0 gog g Qs o = o 2
N ; E ! ° 30| w g w > g © ® o | x = =
an| &g no s88) o | 251 f 5| §%|: | F| 8|3, S| 8| 8| 8 g 5
s 2 no n HTax 5?% g 8 859 T T o © 8| B2E & Q 2 = ® ]
o @ poueHTa © D C =y <S| 25 ] T > = s o @ o I © < I o
o 2 norateHHIo 3a 55 o E sEa 2> |z s 5 S| o E g 9 = 2| 5% Z ©
=t Cyma | KopucTyea | 3 o = | % | 585 £2 (o8 8| 3 |&688 £| | £|8° ¢ 2
ey | wew | Zg |2 g | 888 g /8% =) 2)/284 21 2 Bl 2| | &
a I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 230,34** | 200,00 | 16,34™ 0,00 0,00™ |14,00| 0,00 | 0,00 0,00 | 0,00 0,00 0,00 | 0,00 139,49% | 230,34"
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pacbik nnatexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHSA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «MiuHun»

Buau nnatexis 3a KpeguTom 2
3 nnaTtexi 3a 4OO4ATKOBI Ta CynyTHI nocnyru < T
Kinbkicte aHIB y o s = KpeauTHOro & e
> po3paxyHKOBOMY nepioAi > ; g % Baiky noce;z::wmxa TpeTix 0ci6 5 'E_[

= = o ©
T < F 8z o .% HasABHOCTI) z o
o P 238 e Qs © = 5 "
3 & - = = sy 0] n
N8 sgg| 8 | 52 |% Sw [ 5| % = s| 2| £ % 3 5
an|  §= o £E88| ° | €3 g §% | Z| 2|8 ¢ 2| B8] 2| % g 5
© 5 > 2 o O g = O 2T (0] © % o 9 ¥ oY o o [o% C o
35 no npouentax | C'X 0| S 28 | 888 .| 8% S| 2S5 ©| 2| % & o g
© & | noraieHHio 3a 5 @ £ | 858 8% | X5 5| S| SEF ¢e| IT| 2| 8¢ z ©
S cymu kopuctysa | 3 & g o} E- gg 0 8 g G R 3 = 2 2 G o P 5
KpeauTy HHSIM T g 3 sgeg % E>>~ 2 R 2 g ggl = = S| B I S
KpeauToMm 2 & = °© g 8o | = E e =8 ) s | 5 3 S
3 3 ® g0 o I g 2 2 e x S_’ @

o I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 9,99 X X X 9,99%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 9,99 X X X Q,99%*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 574,82* | 500,00 | 40,84™ 0,00 | 19,98™ |14,00| 0,00 | 0,00 | 0,00 | 0,00| 0,00|0,00 | 0,00 138,59% | 574,82"
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Mpadik nnaTexiB, 064YNCNeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKMU 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «3 BepwKkamMmu»

= Buav nnatexis 3a kpegmMTom @
s - - - S T
KinbKicTb e y 3 B nnaTtexi 3a 4oAaTKOBI Ta CynyTHI mocnyrm o X
= po3paxyHKoBOMY nepiogi - ¥ o g KpeamTHoro . . 5 >
> > S z Banky nocepegHuka TpeTix oci6 pus £
g 2 E 3 Q (3a HasiBHOCTI) = g
2 g o e > I [eX
8o Qa3 G 5 <° = o 2
< = % 8_ = =3 = = ® [01] [ ? s © © (;‘S x = a
N =2 - - a O I = 8 & I o g o E S e Qo [
T 5 no Sogg & o5 | Z § gz z z S| 8 gl > o 3| Q S R 3
a/n ® C S ®0 2 zé T._ 8 Sz © S © O o x a aQ o o c =
=¥ o |mpouewrax | gl B | wg | S8 .f |§Y S| % ce:| | £| &% : g
2 © | noraweHHio 3a ©oE = <2 | SER % = | 25| & % SEH| o] 5 o | S T o
[~ cymu KopucTyBa ec ‘é 'g_:) >3 g 0 ® § 8 = g %% = 2 2| 5o o %
=) KpeouTy HHAM J cE © = S 9 > S 2 2 = c o8 > s, g | R 5 [=
KpeauTom g 2 g 879 88 |2 5 3| 8| § 5 2| 3 £ 5
> ™ x [ o ® ©
) © = 3 é ° e z g c o el I g )
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X

Ycboro X X 1470,16**| 700,00 | 57,16" 0,00 | 699,00™ |[14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 51493,69% | 1470,16**
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Mpaddik nnaTexiB, 064YNCNEeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «3 BepwKkamMmu»

Buav nnatexis 3a kpegmMTom 2
3 nnaTexi 3a 4o4aTKOBI Ta CynyTHI Nocnyrn S T
Kinekictb AHIB y ol s = KpeauTHOro @ e
. R - X ° © >
> po3paxyHKOBOMY nepiogi > ; g % Baiky I'IOCG[Z():a,EI,HVIKa TpeTix oci6 5 'E_[

s < @ o g
@ < g 8 > o 2 HasBHOCTI) z 9
g9 2g8 S Qs @ = o 2
N s g el ° 8% | = 8 = > s © o | X = 2
3/n © C no =89 o gs T K S g : z 215 o £ [ 2 o Q =
g > >sa E‘ © 8: © ._ 8 e T ® 8 (e} O 0O ¥ a o] o o c Q
35 o npouerTax | o X 0| 3 °8 | 288 .3 | 8% S| 2|tex & £ &/ g g
@ 2| noraieHHio 3a 5 e @ E¥ | 853 % = | 25| S| $|%E€g ¢g¢| | 2| &% Es ©
S cymu kopuctysa | 3 & g ol > g g 0 8 § 8 S| B g s 2 2 G © 2 é
KpeauTy HHSIM g g 3 S g8 > g g 2 2 g ‘é’_ s| & % =N ! I 8

g o’ 2 = —

KpeauTom = 3 = e 8 a9 2 3 2l e | & S § 3 § A

o o 2 = 3 = [= e I S

o I
1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84™ 0,00 50,00™ |14,00| 0,00 | 0,00 0,00 | 0,00 | 0,00 (0,00 | 0,00 |140,15% | 804,84~
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Mpaddik nnaTexiB, 064YNCNeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKU 32 KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MNMakeTi nocnyr «MnaTtuHoBUX-KepiBHUK»

Buav nnatexis 3a kpegmMTom )
o ' = nnatexi 3a 4oAaTKoBi Ta CynyTHI nocnyru < z
KinbkicTe gHiB y a = = KpeauTHoro é =
~ 1 H -~ x o ~
> po3paxyHKOBOMY nepioAi > ; g % Baiky I'IOCG[Z():a,CI,HVIKa TpeTix oci6 5 ,:§[

= = ) o o]
I g 8 o > HasIBHOCTI) = S
o9 aga o o < I 3
g = [ o0 s = [O] = [ 0
N =8 sgg| 8§ | §8 % g~ | 5| & = g| 8| g2 5 5
3/n ® C no =89 o s |z E o8 : z 2135 o £ o 2 o e =
g > >sa E‘ © 8: © ._ 8 g T ® © (e} O 0O ¥ a o] o o c Q
: 5 o | mpoyesrax | TF) £ 88 |85 g Byl 2| E1S83 §) 2 % | = | 8
@ 2| noraieHHio 3a 5 e @ E¥ | 853 % = | 25| S| $|%E€g ¢g¢| | 2| &% Es ©
& cymu kopuctysa | > S g ol > g g 0 88 5 S| B gl = 2 2 G © 2 5
KpeanTy HHSAM © g o S 29 > | T2 B 2| 288 2 s, S| B 3 8
s s e |87% 38 |2 =| 8| 5%8 5| §| &| 3 = &
peanTom | & e = |g 8 88 |58 | 3| ¢|g 8| 5| g| 3 3 3

) o Z = 3 = bt = e

s I
1 2 31 e 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
Ycboro X X 771,16** | 700,00 | 57,16™ 0,00 0,00™ 14,00| 0,00 | 0,00 0,00 | 0,00 | 0,00 (0,00 | 0,00 | 81,97% | 771,16"
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Mpadik nnaTexiB, 064YNCNeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKMU 3a KOPUCTYBaHHA niMitom OBepapadTy,

BcTtaHoBneHoro y MNakeTi nocnyr «bnek NMnatmHym»

KinbkicTb gHiB y

Buan nnatexis 3a kpegmMTom

nnaTexi 3a 4oOaTKoBI Ta CynyTHI nocnyrm

=2

- po3paxyHKOBOMY -2 g -3 gggs'ﬂ;”ﬁ;ﬁ( a <
> nepiogi > ; g z BaHky 3332 TpeTix ocid 6 ':§[

= = o m @
I g S ° > HasIBHOCTI) = S
g P 2Q 8 S s @ = o P
N 35 2 T g o © g2 E o o3 > > ® o g | x = £
aln g S no o =09 i S5 | £ & SE = I &l8_ 9 | T| 2|8 g =
S MpOLEHT >>a 2 T @ ] 2T T © @ | 22g o Q o | B ]
oo norawle X O = ™ o > o I i @ o > o = @® x 4] g

@ ax 3a © T C o s = A o m o2 = s o T = z ® =0 T
© HHIO 5 K [0} = oS o m > = s = o £ 4 o = Q 5Q T ©
5 cvMu KOpUCTYB S S z SO g3 ggl g | osyg I o 5 £ 8 a T
= Y aHHAaM Jc © =) 58 ¢g z s g © S| &dg E S S| 9 2 5
KpeauT g 2 3 © o <5 o ¥l E S| 529 & 2 > | E I o
y KpeaunTo E‘ a g— ° g 88 5 § S g 2 5 5 5 3 % C(g

o

M © 8 g ° g z E S| 2| 29| =Z &
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -5000,00 5000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 5000,00 X X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 5000,00 5000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X

Ycboro X X 10422,34**| 5000,00 408,34" 0,00 5000,00™ |14,00| 0,00 | 0,00| 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**
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Mpadik nnaTexiB, 064YNCNeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKMU 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MakeTi nocnyr «Mpem’ep»

Buau nnatexis 3a KpeguTom 2
KinbKICTb AHIB Y 3 nnaTexi 3a 4oOaTKOBI Ta CynyTHI nocnyrm § z
a s KpeamTHOro & =
- pO3paxyHKOBOMY -2 z 3 nocepenHitK © <
> nepiogi > ; g z BaHky ap(aa TpeTix ocid o 'E'E

S = o o ®
I g S - ° > HasIBHOCTI) E g
g cgée S Qs © = 3 2
N = & no T g o g S | £ _| &=« : > 3 g| 2| 2| £ 3 5
3/n zc no npoLeH = ®0 5 T 5 S I 5| S|/S8.9 =>| 8| 3| Q S E
®© > >0 2 T @ T._ 38 ST ®© 3 O | 0o x S a o Q c Q
G | rnorawe | taxsa | 020 s | 88| 8se CE | 8% 9| 2|c8s 8 £ g|¢ o 3
© = HHIO | KOpMCT 5k @ = S EQ 2 > T g g S| SEH o S| | §¢ I ©
= cymmu | yBaHHs 3G g GI:Jr E» g2 % o 8 3, S| 9 s 2 °l 5 8 o 5
kpeauT | M © g g 8e8 >z §2| 2| 212888 &| | & ¢ I s
y KpeauT g, & S ° g 8§ E E €les | 8 S| 5|73 3 A

oM © ™ é < I E = c e xI g
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X

Ycboro X X 20830,66** | 10000,00 | 816,66™ 0,00 10000,00™ | 14,00 | 0,00 00’0 0,00 | 0,00 | 0,00 /0,00 | 0,00 (48787,49% |20830,66**

** ['padhik nnaTexis, po3paxyHOK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi MPOLLEHTHOI CTaBKku 3a kopuctyBaHHa OBepapadToM 3pobneHo BUXoasumM 3 HAaCTyMHOro nNpuknaay: Aarta
HapaHHa Osepapadty: 01 yepBHs 2020 poky; cyma BukopuctaHoro KnieHtom KpegutHoro nimiTy, B pamkax sikoro Hagaetbcs OBepapadT BiAnosigae po3mipy BiAMOBIAHO A0 yMOB
ob6paHoro knieHTom MakeTy nocnyr; noralleHHs 3aboprosaHocTi 3a OBepapadToM 34ilcHI0eTLCS KnieHToM B CTpoku Ta nopsiaky, nepenbaveHomy umm [JoroBopom.

*** 3asHadeHa cyma BignoBigHoO 40 YMOB nigkntoveHHs Ao MNakety nocnyr ctaHoM Ha 21.01.2020 poky. BkasaHuin po3mip moxe 6yTv 3miHe HUiA BignoBigHo A0 Aitoumx y baHky Tapudis
Ta 3anexuTb Big obpaHoro KnieHtom lMakeTy nocnyr. Y MNakeTi nocnyr 404aTKOBO MOXYTb CTAryBaTUCh iHLI KOMICIT BignoBigHo 8o gitounx Tapudis baHky (3a 3HATTS rpOLLOBMX KOLUTIB
3 KapTkoBoro paxyHky rotiBkoto yepes kacy AT «MYMB» abo 3a gonomorolo nnaTikHUX NpUCTPOIB; 3a 3AiNCHEHHs1 6e3roTiBKOBOro nepekasy 3 KapTKOBOro paxyHKy, 3a BHECEHHS
roTiBku 4epes kacy AT «MYMB» ToLo).
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Mpadik nnaTexiB, 064YNCIIeHHA 3aranbHOI BapTOCTI Ta peasibHOI piYHOI NPOLIEHTHOI CTaBKMU 3a KOpUcTyBaHHA OBepAapacdpTom
Ha YMOBaXx NpoAykTy «ABTOMaTM4HUI oBepapadT», Wo HapaeTbcA nosa Maketamu nocnyr ans KnieHTiB, 3a BukntovyeHHAM npauiBHUkiB AT «[MYMB» Ta GrogkeTHUX

ycTaHoOB

Buau nnatexis 3a KpeguTom 2
3 nnaTtexi 3a 4OO4ATKOBI Ta CynyTHI nocnyru < T
Kinbkicte aHIB y e s = KpeauTHOro & g
~ i i — X o @© >
> po3paxyHKOBOMY nepioAi > ; g % Baiky noce;z::wma TpeTix 0ci6 5 'E_[

= = o ©
T < F 8z o .% HasABHOCTI) z oy
o P 238 e Qs © = 5 =
3 & - = = sy 0] n
N sgg| 8 | 52 |% Sw [ 5| % = s| 2| £ ¢ 3 5
an|  §= o sS85 ° | €3] g §% | Z| 2|8 o 2| &| 2| % & 5
© 5 > 2 o O g = O 2T (0] © \8 o 9 ¥ oY o o [o% C o
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S cymu kopuctysa | 3 & g o} > gg 0 8 § G R 3 = 2 2 G o P 5
KpeauTy HHSIM T g 3 sgeg % E* 2 R 2 g ggl = = S| B I S
KpeauToMm 2 & = °© g 8o | = E e =8 ) s | 5 3 S
3 3 ® g0 o I g 2 2 e x S_’ @

o I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84* | 500,00 | 40,84™ 0,00 0,00™ |14,00| 0,00 | 0,00 0,00 | 0,00 0,00 0,00 | 0,00 90,32% 554,84"
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Mpadik nnaTexiB, 064YNCIIeHHA 3aranbHOI BapTOCTI Ta peasibHOI pPiYHOI NPOLIEHTHOI CTaBKU 3a KOpUcTyBaHHA OBepapadTom,
Ha yMOBax NpoAaykTy «ABTOMaTM4HUI oBepapad ™, Wo HapaeTbcA nosa Maketamu nocnyr ansa KnieHtiB-npauiBHUKIB 6104XXeTHUX yCTaHOB

= Buav nnatexis 3a kpegmMTom @
s - - - e T
KinbKicTb e y 3 B nnaTtexi 3a 4oAaTKOBI Ta CynyTHI mocnyrm o X
= po3paxyHKoBOMY nepiogi - ¥ o : KpeamTHoro . . 5 >
> > S z Banky nocepegHuka TpeTix oci6 © £
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T B no Sogg & ot |z 5 §E z z S| 8 gl > o 3| Q 2 X 3
a/n ® C S ®0 2 £ 5 T._ 8 8=z © S © O o x a aQ o o E =
S o |mowewmax | Szg| 2| g8 | 58F SF| §r| S| S| 585 B £ % 5.| @ 2
2 ® | noraweHHio 3a ©oE = <2 | SER % =| 5| & % SEH| o] 5 e | sol 3 @
5 cymu KopucTyBa S ‘é '3_3 > g g X0 o § 8 = o5 S| = 2 2| 5o 2 %
= KpeauTy HHAM Jc p =1 gegg =2 S = 2 % g8 8 > s g | 2 3 =
KPeanToM g s g o g 88 | = 3| £%2| 3 5 2|5 2 5
5| S| % |8 7 g°l& | 2 2| B 8|2 | & 3

o I
1 2 31 : 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
Ycboro X X 548,42** | 500,00 | 10,42™ 0,00 0,00™ 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00 (0,00 | 0,00 | 77,10% 548,42
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pacbik nnaTexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOi Pi4YHOI NPOLIEHTHOI CTaBKMU 3a KOpUcTyBaHHA OBepapadTom
Ha yMOBaXx NpoAyKkTy « ABTOMaTU4YHUIA oBepAapadT», Wo HagaeTbcA no3a Maketamm nocnyr ana KnieHtiB-npadiBHukie AT «[TYMB»

= Buan nnatexis 3a kpeguTom @
KinbkicTb gHiB y 3 nnaTtexi 3a 4oAaTKOBI Ta CynyTHI NOCnyru & §
- pO3paxyHKOBOMY -2 Z = KpeauTHoro g <
> nepioai > ; g z BaHky nocepeaHuvka TpeTix ocib pus g
= > So . Q ] (3a HasiBHOCTI) E @
o3 o3z = E = I o1
[0) o) (] [0) <

gr ggo = s | & @ ® 5 ®© g | x =1
N =2 . o= @© 2 2 T 8 I e o [ S A < = Q o =
T 5 no oI 3 ok I 5 ST I I 2 3] © > @© D o SIS )
a/n © C S0 = T ._ 3 R ®© 3 © 0 o ¥ a Q o Q E E
S e no | nmpouewta | e Z | §3 |58 8| §%| S| 2|53 8| 2| 2| | ¢ ¢
2 noratueHH X 3a © 0 E =y < £ 5;2 %E‘ T < = S gEg S = a | So F @
5 0 cymu KopucTyBa S ‘é’. 'GEJ > @ g X0 8 g 8 = o5 Sl = ;’ 2| 5o g %
(=3 KpeauTy HHAM Jc ®© 3 S 28 > S = 2 <§ 2 é). 8 2 s, g | R 5 =
KpeanToMm g 2 o °c g 88 s 3 S| & EF| 8 S S| 3 3 T
) © = 8 g ° g Z 3 = 2 Q| I @ ™

o I
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,42 X 15,42" X X X X X X X X X X X X
Ycboro X X 530,84** | 500,00 | 30,84™ 0,00 0,00™ 0,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84™

! nocnyra Bkntoyae nnaty 3a opopMIeHHs Ta 0GCMyroByBaHHs NakeTy Nocnyr

2 mocnyra BKMOYAE KOMICi0 Nno oBepapadTy

** Mpadpik nnaTexis, po3paxyHOK CyKynHoI BapTocTi OBepapadTy Ta peanbHOi MPOLEHTHOI CTaBkM 3a kopucTyBaHHs OBepapadTom 3pobneHo BMXoaaymM 3 HACTYNHOroO Npuknagy: gata
HapaHHa Osepgpadty: 01 4yepBHa 2020 poky; cyma BukopuctaHoro KnieHtom KpeautHoro nimity, B pamkax skoro Hapgaetbca OsepapadT: 500 rpuseHb; nimit OBepapadty
BCT@HOBIEHO Ha PaxyHoK, skvn Bigkputo y MakeTi nocnyr «BceKAPTA»; noraweHHsa 3aboprosaHocTi 3a OBepapadToM 3A4iMCHI0ETbCA KnieHTOM B CTPOKM Ta nopsaky, nepeadavyeHomy
umm [lorosopom.

*** 3a3HaveHa cyma BignoBiAHO A0 yMOB nigkntoveHHs ao MakeTy nocnyr «BceKAPTA» ctaHom Ha 21.01.2020 poky. BkasaHuin po3mip moxe OyTn 3MiHEHMI BIiANOBIAHO A0 Ai0YMX Y
Banky Tapudis Ta 3anexuTb Big obpaHoro KnieHtom MakeTy nocnyr. Y MNakeTi nocnyr 4o4aTKOBO MOXYTb CTSAryBaTWUCh iHLWI KOMicii BignoBigHo Oo Aaitoumx Tapudis baHky (3a 3HATTA
rpowoBumx KowTiB 3 KapTkoBOro paxyHky rotiekoto 4yepes kacy AT «[MYMB» abo 3a gonomoroto nnaTtiXXHUX NpUCTPOiB; 3a 34iACHEHHS 6e3roTiBKOBOro nepekasy 3 KapTKkoBoro paxyHky, 3a
BHeCeHHS roTiBku Yepes kacy AT «MYMB» ToLo).

Jodamkosa iHghopmauis: cnnata NpoLEHTIB 3a KOPUCTYBaHHSA oBepapaddTOM He BMMMBAE Ha onoaaTkyBaHHsA Aoxoais KnieHTa Ta He Hagae NpaBo Ha OTPMMaHHS AepXaBHUX cybcugin.
BinbLw geTanbHy iHdopMauito cTOCoBHO poayKTiB «ABTOMaTUYHUA oBepApadT 3 PIKCOBAHO CYyMOIO» Ta «ABTOMaTUYHUA OoBepApaddT» MOXIMUBO OAepXaTu:

- y 6yab-akomy BigaineHHi AT «[MYMB», nepenik Ta MicLie3HaxomXeHHs Sknx po3millieHi Ha Be6-canTi AT «[MYMB» B Mepexi IHTepHeT 3a agpecoto: pumb.ua;

- 3BEpHyBLUMCH 3a TenedoHom Ao LleHTpy o6cnyroByBaHHs knieHTiB: +380442907290 — ansa A3BiHKIB N0 YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamu BiNoBiAHOro onepartopa.
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Hopatok Ne3 fo [loroBopy komnnekcHoro 6aHkiBCbkoro o6cnyroByBaHHs 4oisu4HMX oci6

YMoBU HapgaHHSA Ta 06CJ1YFOBYB3HHH

«KpeanTHOT KapTku 3 NiNbroBUM nepioaom Ta cepBicoM 0hOpPMIIEHHS NOKYMNOK

Visa Classic Chip?

PALIO

«CnnayynTe YyacTUHaAMU»

Chip?

MasterCard Gold

EMOLIO

MasterCard Gold
Debit\Visa
Credit\MasterCard World

BCEMOXY?

MasterCard
Platinum Chip Pay
Pass

SOLOManpapum

MasterCard Gold
Debit\Visa
Credit\MasterCard World

BCEMOXY?

YMOBM KpeauTyBaHHA 3 BUKOPMCTAHHAM NNaTiXKHOI KapTKX

Po3mip KpeanTtHoro nimiTy (rpmBeHb)

Big 500
4o 30 000

Big 500

no 50 000

Big O
4o 200 000

Big 10 000
no 200 000

Big O
no 200 000

JTiMiT Ha 3HATTSA roTiBkM 4

0% - 100 % Big cymn BcTaHoBneHoro KpeamTtHoro nimity

lpoueHMHi cmaeku 3a KopucmyeaHHs 8i0HO8J1H08aJIbHOI KPeOUMHOH JiHieto

Minb2oea npouyeHmMHa cmaeka, pidHux S

3a onepauisgMn 3 BUKOPUCTAHHAM MNaTiKHOT
KapTKW y TOpPriBeNbHO-CEPBICHIN Mepexi Ta
Mepexi IHTepHeT®

0%

0%

0%

3a onepauisiMy 3HATTSA FOTIBKM B MNATIXXHUX
npuctposix (POS-Tepminan, 6aHkomart ToLlo), 3a
onepadisgMmu 6e3 i3nyHOro 3acTocyBaHHA
nnaTixHoi kapTkn abo ii peksi3uTiB

0%

Minbroea
NpoOLEHTHa CTaBka
He 3aCTOCOBYETbLCS

MinbroBa npoueHTHa cTaBka
He 3aCTOCOBYETbCS

Minbroea npoueHTHa
cTaBKa He
3aCTOCOBYETLCS

Minbroea npoueHTHa
cTaBKa He
3aCTOCOBYETbCSH

MakcrmanbsHui cTpok lMinbroBoro nepioay, AHiB

56

62

CmaHdapmHa npoyeHmHa cmaeka, pidHux

3a onepauismun po3paxyHKy NnaTiKHOK KapTKO
y TOpriBeNbHO-CEPBICHI Mepexi Ta Mepexi
IHTEepHeT

40% 7 42%

38% 7

40%

49% 7 58%

41,88%

47,88%

3a onepauisiMy 3HATTA FOTIBKM B MIIATKHUX
npuctposix (POS-TepmiHan, 6aHkomar ToLLO),
onepadisgMmu 6e3 (i3nyHOro 3acTocyBaHHA
nnarixHoi kapTku abo i peksi3nTiB

46% 7 48%

44%7

46%

49% 7 58%

41,88%

47,88%

3a onepauisiMn 3 BUKOPUCTaHHAM MnaTikHOT

KapTKW1 y TOpriBeNbHO-CEPBICHI Mepexi Ta

Mepexi IHTepHeT, ohopMNeHMMmn B pamkax

Cepsicy odopMneHHs nokynok «Cnnavywire
YacTMHaMn»

0%

0%

0%

MpoueHTHa cTaBka Ha cymy OcHoBHOro 6opry y
BWMNaaKy BUHMKHEHHSI MPOCTPOYEHOT
3a60proBaHoOCTi 3a KpeaUTOM, PiYHUX

62%

62%
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Posmip MiHimanbHoro nnartexy, Lo onnadyerbcs
LLIOMICAYHO Yy BMNAAKy HasBHOCTI 3a60proBaHoOCTi

: 2 ! - 3%
(Bia cymu hakTU4HOi 3a60proBaHOCTi Ha KiHELb
po3paxyHKoBoro nepioay) &
. . Po3pax . . Po3pax .
MnaTixHa PoapaxyHkoB | [MnaTtikH yHKgBVI MnaTixHa PoapaxyHkoB | [MnatixH HKOpBI/II7Iy MnaTixHa PoapaxyHko
arta N OeHb a garta . arta 1N OeHb a garta arta BUA OEHb
A it it 7 neHb it a a neHb a o
o5 10 fo 10 10 10
0o 5 yucna 20 yucno yncno 0o 10 yncna 10 yncno 10 yncno 10 yucno
yucna yucna yncna
KOXHOro KOXHOro KOXXHOT KOXHOro KOXXHOrO KOXXHOrO KOXHOro
: : KOXXHOrO : : KOXHOro : KOXXHOrO :
Micsaus Micaus : o] Micsaus Micaus : Mmicaua : Micaus
Micsaus . micaus Micaus
Micaus
28,29,30 no 15 20 £0 20 A0 20
no 15 uncna 4mcro 0o 20 uncna 20 yucno 20 uncno 20 uucno
. , yncno yucna yucna yucna
MnatixHa gaTa - gata onnatn O60B'A3kOBOrO KOXHOro KOXXHOT KOXHOro KOXXHOrO KOXXHOrO KOXHOro
. . 10 . KOXHOro KOXXHOrO : : KOXHOro : KOXXHOrO :
nnartexy (4o BKMOYHO), Ha BMOIp KrieHTa Micsaus : X o] Micsaus Micaus : Mmicaua : Micaus
micaus Micaus . micaus Micaus
Micsaus
28,29,3 10 10
025 0 0 28,29,30 28,29,30 28,29,30 28,29,30
[0 25 uucna 10 uncro A A 28,29,30 28,29,30
yucna yncno yucna yncno yncro yncno
KOXHOro KOXHOro yucna yucna
: : KOXXHOIO | KOXHOT KOXHOro KOXXHOrO KOXXHOrO KOXHOro
Micsaus Micaus X : : KOXHOro : KOXXHOrO .
Mmicaus o] Micaus micaus : micaua : Micaus
. micaus Mmicaus
Micsaus
MnaTa 3a He BHeceHHs OG0B A3KOBOro NnaTexy B 100 ronBeHb
MnatixHy gaty P
Cepsic oghopmreHHs nokynok « Crnnayylme yacmuHamu» 11
JocTynHa KinbkicTe nepioais cepsicy
odopMneHHs Nokynok «CnnavynTe YacTuHaMm» 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Big 3 no 36
(Ha BUGIp knieHTa), Micauis
[ocTynHa KinbkicTe nepioAis, MicauiB, NPOTArom
AkMx baHk He HapaxoBye KOMICIto 3a
o6cnyroByBaHHst KpeauTHOI 3aboproBaHoCTi Npu - - Bin 0 oo 24
oTpuMaHHi CepBicy 0bOpMMeHHs MOKYMoK
«Cnnayyiite yactuHammy 13
. - . o) o . 20% Big cymm
LLlomicsiuHa Komicist 3a BejeHHs1 nnaTexis npu 15% Big cymu LomicsiyHOro LIOMICSHHOrO
BukopucTaHHi Knientom Cepsicy ochopmneHHs MiHimanbHoro pisHoro MiHiMAnbHOMO
nokynok «CnnavynTe YacTuHaMm» nnartexy .
PiBHOro NnarTexy
LLlomicsiuHa komicist 3a ob6cnyroByBaHHS
KpeanTHoi 3a6oproBaHoCTi, NPWY BUKOPUCTaHHI
KnieHtom CepBicy ohopMreHHsi NOKynok ) . 3% 3%
«Cnnayynte YyacTHamMmmy» No3a Mexamu nepiogy,
NPOTArom Akoro baHk He HapaxoBYyeE KOMICito 3a
o6cnyrosyBaHHs KpeauTHOT 3aboproeaHocTi *
[E¥%aE  MignucaHo kBanigikoBaHUM €NEeKTPOHHUM MiANMCOM 70
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LLlomicsiuHa komicist 3a ob6cnyroByBaHHs
KpeAnTHOI 3a60proBaHOCTi, NMPY BUKOPUCTAHHI
KnieHtom CepBicy ochopMIieHHsi MOKynok
«Cnnavyite YyacTMHamMuy B Mexax nepioay,
npoTarom sikoro baHk He HapaxoBye KOMICito 3a
o6cnyrosyBaHHsA KpeamTHol 3aGoprosaHocTi 13

0%

0%

MiHimanbHa cyma nokynku, HeobxigHa ans
3acTocyBaHHsA Cepsicy 0OpMIeHHs MOKYNoK
«Cnnavyvte YacTUHaMm»

500 rpuBeHb

Ymosu npoaykty «KpeanTHi KaHikynu»

CTpoK, Ha sk Moxxe OyTu 0dOpPMIIEHNIN NPOAYKT

) g L - - 3
«KpeguTHi KaHikynn» °, micsuis
Poawmip MiHimanbHoro nnartexy, Lo onnavyeTbcs
LLIOMICAYHO Y BMNaAKy HasiBHOCTI 3ab6oproBaHoOCTi
(Bia cymun dpakTmyHoi 3aboproBaHoOCTi Ha KiHeub - - 0,5%

po3paxyHKOBOro nepiogy) Ans NPoayKTy
«KpeauTHi kaHikynm»®

Tapudu no Bunycky i o6cnyroByBaHHIO nnaTiXKHUX KapTOK

OcHosHi mapucghu

CTpoK Aii NnaTikHUX KapTok

3 poku

Bunyck, nepeBunyck no 3akiH4eHH TepMiHy Aaii
Ta 06CryroByBaHHs OCHOBHOI NIaTiKHOT
KapTku'é

Bxoauntb y BapTicTb Tapudy 3a
3HSTTSA FOTIBKM, B MEXax
3anuLIKy BNAcHUX KOLWTIB

Bxoautb y BapTicTb
Tapudy 3a 3HATTA
roTiBKW, B MeXax
3anuLLIKy BNacHUX
KOLWTiB

Bxogutb y BapTiCTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 PaxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

500 rpuBeHb
LLOPIYHO,

(wo BkMOYae [oroBsip
[o6poBinbHOro
CTpaxyBaHHs
MeANYHMX Ta iHLWKX
eKCTpeHuX BuTpaT
npw noisgkax 3a
KOPOOH Ha yMOBax
nporpamu «Solo
MaHgpu»td

BxoaguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTku

Bunyck, nepeBmnyck no 3akiHYeHHIo TepMiHy aii
Ta 06CryroByBaHHsl OfHIEl 4OAATKOBOI NIAaTKHOT
KapTKu TOro X Tuny, WO i OCHOBHA

BxoguTb y BapTiCTb Tapuddy 3a 3HATTS rOTiBKU, B
MeXax 3anuLUKy BMaCcHUX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHSA
rPOLLOBKMX KOLUTIB 3 PaxyHKy
KnieHta BaHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

100 rpuBeHb

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTA iHLWOro
GaHky 6e3 BUKOPUCTaHHS
NNaTiXkHOI KapTKK
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Bunyck, nepeBunyck No 3akiH4eHHo TepMiHy Aaii
Ta 06CryroByBaHHsl OfHIEl 4OAATKOBOI NIaTiKHOT
kapTkm Tuny MasterCard Gold Chip Pay
Pass\Visa Credit Chip PayWave\MasterCard
World PayPass

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 PaXyHKY
KnieHta BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NNaTiKHOI
KapTKu

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTikHOI KapTku

Bunyck Ta obcnyroByBaHHSA OfHi€l MnaTikHOI
KapTkn mutTesoro Bunycky Visa Classic
Unembossed 16

BxoanTtb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B
MexXax 3anuLiKy BMacHUX KoLWTiB

Bunyck, nepeBunyck No 3akiH4eHHo TepMiHy Aaii
Ta 06cnyroByBaHHA HaCTYNHUX [OOATKOBUX

. - 50 rpmBeHb 100 rpmBeHb 20 rpmBeHb 100 rpvBeHb 20 rpuBeHb
NNaTiXHNX KAPTOK TOro X TUMY, LLO | OCHOBHA, 3a
KOXHy*6
Bunyck, nepeBunyck No 3akiHYeHHIo TepMiHy Aail
Ta obcnyroByBaHHSA HACTYMHUX AOAATKOBUX
nnatixHunx kapTok MasterCard Gold Chip Pay - 70 rpvBeHb - 70 rpuBeHb
Pass\Visa Credit Chip PayWave\MasterCard
World PayPass, 3a koxHy®
Bunyck, nepesunyck Ta 06cnyroByBaHHs
AOoAAaTKOBMX NNaTikHWUX KapTok Tuny MasterCard - 100 rpuBeHb - 100 rpuBeHb
Platinum Chip Pay Pass, 3a koxHy
Bxoautb y BapTicTb Tapudy Bxoantb y BapTicTb
Bunyck Ta obcnyroByBaHHS ogHi€i nnaTikHOT 3a nepepaxyBaHHs Tapudy 3a nepepaxyBaHHs
kapTku Tuny MasterCard World PayPass/ Visa rPOLLOBUMX KOLUTIB 3 paxyHKy rPOLLIOBMX KOLUTIB 3
Credit Chip PayWave, 3amoBneHHs y - Knienta BaHky Ha kOpuCTb - paxyHky KnieHta BaHky Ha
MOGinbHOMY goaaTKy 3 focTaBkot «HoBow KnieHTa iHworo 6aHky 6e3 KOPMCTb KITiEHTa iHLIOro
noLUTO» BMKOPUCTaHHS NNaTiKHOI 6aHky 6e3 BUKOPUCTaHHS
KapTKu nnaTiXHOi KapTk1
MepeBunyck ofHiei AoAaTKOBOI MNaTKHOI
KapTK1 NPOTSAroM CTPOKY i Aii, 32 KoxHy16:
BxoauTb y BapTicTb Tapudy BxoguTb y BapTicTb
3a nepepaxyBaHHs . Tapudy 3a nepepaxyBaHHs
pepaxysa BxoauTb y BapTicTb pucpy pepaxy
rPOLLIOBUX KOLUTIB 3 paxyHKy BUNVCKY T8 rPOLLIOBMX KOLUTIB 3
L . . . KnieHta baHky Ha KOpUCTb yeKky paxyHky KnieHta BaHky Ha
- 3a iHiuiaTneoto KnieHTa y BigaineHHi baHky 50 rpvBeHb 100 rpvBeHb : . 06CnyroByBaHHs . .
KnieHTa iHworo 6aHky 6e3 OCHOBHOI mnaTikHoi | KOPVCTb KilieHTa iHworo
BUKOPUCTAHHS MNaTiXKHOT KapTKM OaHKy 6e3 BUKOPUCTaHHSA

KapTKu

NNaTiKHOI KapTku
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- 3a iHiuiaTnBo BaHky

BxoguTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKK, B
MexXax 3anuLKy BMacHUX KoLwTiB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 PaXyHKY
KnieHta BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NNaTiKHOI
KapTKu

BxoguTb y BapTiCTb
BMMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NNaTiXHol
KapTku

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHky 6e3 BMKOPUCTaHHSA
NNaTikHOI KapTku

[MepeBunyck HAaCTyNMHUX AO[/ATKOBMUX NNATKHUX
KapTOK NPOTSAroM CTPOKY iX Ail, 32 KoxHy6

- 3a iHiyiaTmBoto KnieHTa y BigaineHHi baHky

50 rpuBeHb

100 rpuBeHb

70 rpuBeHb

100 rpuBeHb

70 rpuBeHb

- 3a iHiuiaTnBOO BaHky

BxoanTtb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B
MexXax 3anuLiKy BMacHUX KoLTiB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBKX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiXKHOI
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIlieHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTikHOI KapTku

3HATTSA roTiBKK, 3@ paxyHOK KPeAMUTHMX KOLUTIB:

- B 6baHkomaTax Ta kacax NYMb

4,9%+15 rpnBeHb

4,9%+15 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBUWX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

Bxoantb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiXKHOI
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIli€HTa iHLWWOro
6aHky 6e3 BMKOPUCTaHHS
NMaTiXKHOI KapTKK

- B baHkoMaTax Ta kacax iHWnx 6aHKiB Ha
TepuTopii YkpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHSA
rPOLLOBMX KOLUTIB 3 PaXyHKY
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoguTb y BapTiCTb
BUMYCKY Ta
06cnyroByBaHHs
OCHOBHOI MnaTiXHOi
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLWOro
GaHky 6e3 BUKOPUCTaHHS
NnaTiXkHOI KapTKn

- B baHkoMaTax Ta kacax iHLWunx 6aHkiB 3a
Mexamu YkpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpmBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBMX KOLUTIB 3 PaxXyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
06cnyroByBaHHs
OCHOBHOI nnaTiXHoi
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUWCTb KIliEHTa iHLIOro
GaHky 6e3 BUKOPUCTaHHS
NNaTiXkHOI KapTKK
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3HATTA roTiBKK, B MeXax 3anuLLIKy BlaCHUX KOWTiB!':

- B baHkomaTax Ta kacax [NYMb

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsA
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

Bxoantb y BapTicTb
BWMYCKy Ta
06CcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUMX KOLUTIB 3
paxyHky KnieHTta BaHky Ha
KOPUCTb KIieHTa iHWOoro
6aHky 6e3 BMKOPUCTaHHSA
NNaTikHOI KapTku

- B baHkoMaTax Ta Kacax iHWmnx 6aHkiB Ha
TepuTopil YKpaiHu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHSA
rPOLLOBKX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTikHOT
KapTKn

BxoauTb y BapTicTb
BWMYCKY Ta
06CcnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTku

BxoouTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTta BaHky Ha
KOPUCTb KIlieHTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NAaTiXKHOI KapTKK

- B 6aHkomaTax Ta kacax iHLux 6aHkis 3a
mMexamu Ykpainut®

1,5% + exB. 4 USD 1,5% + exB. 4 USD

1,5% + ekB. 4 USD12

1,5% + ekB. 4 USD*?

BHeceHHs roTiBku B kaci baHky Ha KapTkoBui paxyHOK A0 SIKOro BuUnyLleHa nnaTtikHa kapTka:

- 3 BUKOPUCTaHHAM NNaTiXKHOI KApTKK

BxoauTb y BapTicTb Tapndy 3a 3HATTS rOTiBKK, B
MeXax 3arnuLUKy BacHWUX KOLTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkKHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI
NNaTiXXHOI KapTKK

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHky 6e3 BUKOPUCTaHHS
NNaTiXXHOI KapTKK

- Be3 BMKOpUCTaHHA NnaTikHoi kapTku'®

1 % Big cymu nnatexy ane He meHLwwe 20 rpuBeHb,
SIKLLIO BHOCUTbLCS rOTiBKOIO Yepes kacy baHky cyma go
10000 (aecsTtn TMCSY) rpuBeHb 6€3 BUKOPUCTaHHS
KapTku, B iHWNX BUNagkax — Bxoautb y BapTicTb
Tapudy 3a 3HATTA rOTiBKM, B MEXax 3aULLKy BNaCHMUX
KoLTIB

1 % Big cymn nnartexy ane
He meHwe 20 rpuBeHb, AKLLO
BHOCUTbLCS FOTIBKOK Yepes
kacy baHky cyma go 10000
(necaTtn Tncsd) rpmBeHb 6e3
BMKOpUCTaHHst KapTku, B
iHLWIMX BUNagKax — BXOOUTb y
BapTiCTb Tapudy 3a
nepepaxyBaHHsi rpOLLIOBUX
KowTiB 3 paxyHKy KnieHta
BaHKy Ha KopuCTb KnieHTa
iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

1 % Big cymn
nnartexy ane He
MeHwwe 20 rpuBeHb,
SIKLLO BHOCUTBCS
roTiBKOI Yepes Kacy
Banky cyma go 10000
(necatn Tncad)
rpvBeHb 6e3
BMKOPUCTaHHS
KapTkun, B iHLLKX
BUMNazkax — BXOAUTb
y BapTiCTb BUMYCKY Ta
06CrnyroByBaHHs
OCHOBHOI KapTKu.

1 % Big cymu nnatexy ane
He mMeHwe 20 rpuBeHb,
SKLLO BHOCUTBCS FOTIBKOIO
yepes kacy baHky cyma go
10000 (gecstu Tucay)
rpyBeHb 6e3
BMKOPUCTaHHA KapTku, B
iHWMX BUNagkax — BXoAUTb
y BapTiCTb Tapudy 3a
nepepaxyBaHHs rpOLLIOBMX
KOLWTIB 3 paxyHKy KnieHTa
BaHky Ha kopucTb KknieHTa
iHWoro G6aHky 6e3
BUKOPUCTAHHSA NnaTiXkHOI
KapTku
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BesroTiBkoBa onnaTa ToBapiB Ta Nocnyr 3
BUKOPUCTaHHAM NNaTKHOI KapTku

BxoanTtb y BapTiCTb Tapudy 3a 3HATTS roTiBKY, B
MexXax 3anvLKy BMacHUX KOLWTiB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLUTIB 3 PaXyHKY
KnieHTa baHky Ha KOpuUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

BxoanTtb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI MnaTiXKHOI
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHky 6e3 BMKOPUCTaHHSA
NNaTiKHOI KapTku

[MepepaxyBaHHS rPOLLOBUX KOLUTIB 3 PaXyHKY
Knienta baHKy Ha KOPUCTb KIiEHTa iHLWOro 6aHKy
6e3 BUKOPUCTaHHA NNaTikHOI kapTku:’

- NNaTiXHUM JOPYYEHHAM Yyepes BiaaineHHs
NnyMb

- yepes Cucremy «IHTepHeT-6aHKiHM

1,5% + 5 rpuBeHb

- Ha KOPUCTb OTPUMYBaUiB, 3 AkMMKU y BaHka
yKrageHi JOroBopu Npo NpuMMaHHS nnaTexis B
Cucrtemi «IHTepHeT-6aHKiHM»

BxoguTb y BapTiCTb Tapudy 3a 3HATTSA rOTiBKK, B
MeXax 3anuLUKy BMacHMX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxXyHKY
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NnaTiXkKHOI
KapTku

BxoguTb y BapTicTb
BUMYCKY Ta
06CcnyroByBaHHs
OCHOBHOI nniaTiXHOT
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIiEHTA iHLWOro
0©aHKy 6e3 BUKOPUCTaHHSA
NAaTiXXHOI KapTKK

[MepepaxyBaHHS FPOLLOBYKX KOLUTIB 3 PaxyHKy
Knienta BaHky Ha kopuctb KnieHta BaHky (y Tomy
yncni Mk BnacHMMK paxyHkamu KnieHta) 6e3
BMKOPUCTAHHS NaTiKHOI KapTku 17

- NNaTiXHUM JOPYYEHHAM Yepes BiaaineHHs
nyYMb

- yepes Cucremy «IHTepHeT-6aHKiHM

BxoanTtb y BapTiCTb Tapudy 3a 3HATTSA roTiBKK, B
MexXax 3anuLiKy BMacHUX KoLTiB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 PaxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

Bxoantb y BapTicTb
BUMYCKy Ta
06CnyroByBaHHs
OCHOBHOI nnaTikHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIieHTa iHLWOro
0aHKy 6e3 BUKOPUCTaHHSA
NMaTiXKHOI KapTKK

- Ha KOPWCTb OTPUMYBaUiB, 3 AkMMK y BaHka
yKrageHi JOroBopu Npo NpuiMaHHA nnaTexis B
CucTteMmi «IHTepHeT-6aHKiHr»

BxoguTb y BapTiCTb Tapuddy 3a 3HATTS rOTiBKU, B
MeXax 3anuLUKy BMaCcHMX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBMX KOLUTIB 3 PaXyHKY
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NnaTiXkHOT
KapTku

BxoaguTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI nniaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWUCTb KIi€EHTA iHLWOro
GaHky 6e3 BUKOPUCTaHHS
NNaTiXXHOI KApTKK

Mepekas rpoLwoBumx kowwTiB B 6aHkomarti MYMB 3
KapTkoBoro paxyHky KnieHTa, 40O sikoro BunyLieHa
nnaTikHa KapTka, Ha iHLWi paxyHKW B HaLiOHanNbHin

BantoTi, Biakputi B [MMYMB, o skux BunyLueHi He

KpeauWTHI KapTKu.

BxoguTb y BapTiCTb Tapuady 3a 3HATTSA rOTiBKY, B
MexXax 3aruLUKy BacHWUX KOLTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBYMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha kOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXKHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
06CrnyroByBaHHs
OCHOBHOI NnaTiXHOiI
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTiXKHOI KAPTKK

[E¥%aE  MignucaHo kBanigikoBaHUM €NEeKTPOHHUM MiANMCOM
Mipnucysau MNonosa MpaeniHHsa AT «[MYMB» YepHeHko Cepriit MNaBnosuy

O} 54 [Hara nignucaxHs 18.02.2022

75




BHeceHHs roTiBku B Cash-in 6aHkomarti /
TepMiHani camoobcnyrosyBaHHs (MTKC) NMYMB

BxoanTtb y BapTiCTb Tapudy 3a 3HATTS roTiBKY, B
MexXax 3anuLKy BMacHUX KoLWTiB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLUTIB 3 PaXyHKY
KnieHTa baHky Ha KOpuUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

BxoanTtb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI MnaTiXKHOI
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHky 6e3 BMKOPUCTaHHSA
NNaTiKHOI KapTku

BHeceHHs roTiBku yepe3 TCR BaHky
(enekTpoHHOro kacupa) Ha KapTkoBuii paxyHoK

BxoanTtb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B
MexXax 3anuLKy BMacHUX KoLWTiB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBKMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpuUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

Bxoantb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI MnaTiXKHOI
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWWOro
6aHky 6e3 BMKOPUCTaHHSA
NNaTiKHOI KapTku

Mnatexi Yepes GaHkomaTK:

Ha KOpUCTb ofepXKyBaya, 3 Akum y baHky
yKrnageHo AOroBip Npo NpUom nnaTexis (Kpim
nnatexis Ha kopuctb MpAT «Kuisctap», MNPAT

«B® YKPAIHA», TOB «JTAN®CENN», VEGA
telecom, TOB «lHTepTenekom» Ta TOB
"TpnMo6")

BxoanTtb y BapTiCTb Tapudy 3a 3HATTA roTiBKK, B
MexXax 3anuLiKy BMacHUX KoLTiB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBYMX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

Bxoantb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiXKHOI
KapTKn

BxoaguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€HTA iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTku

Ha KopuCTb onepaTopiB MoBinbHOro 38'a3ky MNMpAT
"Kuisctap", MpAT "B® YKPAIHA", TOB
“MANGCENN", VEGA telecom, TOB
"lHTepTenekom" T»a TOB "TpuMoG")

1,5% Big cymu, miH. 0,5 rpyBeHb

Ha KOpUCTb oflepxyBaya, 3 kum y baHky He
yKnageHo Aorosip Npo NpuioM nnatexis

1% Big cymu, miH. 0,5 rpuBeHb

nnatexi KnieHta baHky Ha kopucTb MiHicTepcTBa
060poHM YKpaiHu

BxoguTb y BapTiCTb Tapuddy 3a 3HATTS rOTiBKU, B
MeXax 3anuLUKy BMaCcHMX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaXyHKY
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkKHOI
KapTku

BxoaguTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI nniaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWUCTb KIi€EHTA iHLWOro
GaHky 6e3 BUKOPUCTaHHS
NNaTiXXHOI KApTKK

lMonoBHeHHS paxyHKy 6e3roTiBKOBUM
nepepaxyBaHHsM

BxoguTb y BapTiCTb Tapuddy 3a 3HATTS rOTiBKU, B
MeXax 3anuLUKy BfaCcHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaXyHKy
Knienta BaHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXKHOI
KapTku

BxoaguTb y BapTicTb
BWMYCKy Ta
06CrnyroByBaHHs
OCHOBHOI MnaTiXHOT
KapTKu

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLIOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTiXXHOI KAPTKK

Lodamkosi mapughu
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HapaHHs nocnyrn «SMS-6aHKiHr»
(iHdbopMyBaHHs1 NPO PyX KOLUTIB MO paxyHKy

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs

BxoguTb y BapTiCTb

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs

KnieHTa 3a gonomoroto SMS) BxoguTb y BapTicTb Tapudy 3a 3HATTS roTiBKW, B POLLIOBMX KOLUTIB 3 PaxyHKY BUMYCKY Ta POLLOBMX KOLLTIB 3
MeXax 3anuLUKy BnaCcHMX KOLUTIB KnieHta BaHky Ha KOpUCTb 0o6cnyroByBaHHs paxyHky KnieHta baHky Ha
HapaHHa nocnyrn «IHTepHeT-6aHKiHM» (cuctema KnieHTa iHworo 6aHky 6e3 OCHOBHOI MMaTikHOI | KOPUCTb KnigHTa iHWOoro
OMCTaHUINHOro JoCTyny A0 paxyHKy KnieHTa) BUKOPWUCTAHHA MAaTiXHOT KapTKn 6aHky 6e3 BMKOPUCTaHHSA

KapTku

NNaTikHOI KapTku

HapaHHs womicayHoi Bunucku no paxyHky:

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs

Bxoantb y BapTicTb

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs

- . . BxoauTb y BapTiCTb Tapudy 3a 3HATTA roTiBKKM, B FPOLLOBMX KOLLTIB 3 PaxXyHKY BUMYyCKY Ta rPOLLIOBMX KOLLUTIB 3
- y BigaineHHi baxky Ta B Cuctemi «IHTepHeT- : . ;
BAHKIHM Mexax 3arnuLLKy BNacHWX KOLTIB KnieHTa BaHKy Ha kOpuCTb obcnyrosyBaHHS paxyHky KnieHta baHky Ha
KnieHTa iHworo 6aHky 6e3 OCHOBHOI MMaTiKHOI | KOPUCTb KIi€HTA iHLWOro
BMKOPUCTaHHSA NNaTiKHOI KapTku 6aHky 6e3 BMKOPUCTaHHSA

KapTku

NNaTikHOI KapTku

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs

Bxoantb y BapTicTb

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs

- . . FPOLLOBMX KOLLTIB 3 PaxyHKy BMMYCKY Ta rPOLLIOBKX KOLUTIB 3
HapaHHa miHi-Bunuckn no paxyHky B 6aHkomaTax BxoauTb y BapTicTb Tapndy 3a 3HATTS roTiBKK, B ; .
: .o . KnieHTa BaHKy Ha kopuCTb obcnyrosyBaHHS paxyHky KnieHTta BaHky Ha
MYMB (octaHHi 10 onepauin) MeXax 3anuLuKy BfacHUX KOLWWTIB . . . . . . .
KnieHTa iHworo 6aHky 6e3 OCHOBHOI MNaTiKHOI KOPUCTb KIieHTa iHLWOoro
BMKOPUCTaHHS NNaTiKHOI KapTku GaHKy 6e3 BUKOPUCTaHHS

KapTKu nnaTiXHoi KapTKX

Kowmicia 3a npoBegeHHs1 po3paxyHkiB no

N 10 rpvBeHb B MicsiLb
HeaKTUBHUX paxyHkax KnieHTis2® P 4

1 — Tapudu Ans icHytouMX KNIEHTIB, AKi odpopmmnnm NpogykT Ao 16.11.2015.

2 — Tapudu ans iCHyHUMX KIiEHTIB, ski ocbopmunu npoaykt Ao 16.07.2018.

3 — Tapudm ansa knieHTiB, aki obopmunu npoaykT nicna 16.07.2018.

4 — niMiT Ha 3HATTS FOTIBKWU i€ NPOTSAIrOM BCbOro CTPOKY Aii KpeanTtHoro nimity i He Moxe 6yTn 3mMiHeHWi 3a iHiuiaTnBoto KnieHTa. baHk 3a BMacHOM0 iHiLiaTMBOI MOXe 3MIHWUTK (3MEHLLUTH,
36inbLUNTX) PO3MIp HaAHOro MIMITY Ha 3HATTS roTiBkM 6e3 foaaTkoBoro iHpopMmyBaHHSA KnieHTa.

5 — MNinbroBa nNpoLEeHTHa CTaBka 3aCTOCOBYETbLCHA 32 YMOBW MOralleHHsi yciei cymun 3aboproBaHocTi 3a KpeauTHow niHieto, BCTaHOBMNEHOW Ha KapTKOBOMY paxyHKy, 4O SIKOFO eMiTOBaHO
KpeaonTHy KapTKy, po3paxoBaHOi B pPO3paxyHKOBMA AeHb, Ao [naTtixHoi gaTty (BkmovHO). [linbroBa npoueHTHa CTaBka He 3acTOCOBYETbCA A0 CymMu 3aboproBaHOCTi 3a omnepauismu,
odopmneHmmu B pamkax Cepgicy opopMneHHs MOKynok « Cnnavynte YyacTuHammny.

6 — Nig gaHvMK onepauisamu cnig po3ymiT onepadii onnaTtu ToBapiB Ta NOCNYr y TOPriBernbHO-CEPBICHIN Mepexi (B T. 4. ONnaTy TOBapiB Ta Nocnyr B Mepexi IHTepHeT 3 BUKOPUCTaHHAM
peKBi3nTIB MnaThkHOI kapTku Ta onepauii 3 onnath nocnyr B Cuctemi «lHTepHeT-6aHkiHr», Bu3HayeHi Bavkom B MPABUIAX OWCTAHLIMHOIO OBCYIOBYBAHHSA KIEHTIB —
®IBNYHUX OCIB B CUCTEMI IHTEPHET-BAHKIHI MYMB ONLINE AKLIOHEPHOIO TOBAPWCTBA «MEPLUMA YKPATHCBKUMA MDKHAPOOHUA BAHK», wo poamileHi Ha CaifTi
BaHKy), 3a BUKMOYEHHAM onepauin nepekasy rpoLLIOBMX KOLUTIB 3 KAPTKM Ha KapTKy, Ta iH. onepauiin B Mepexi iHTepHeT 6e3 BUKOPUCTaHHSI PEKBI3UTIB NNaTXKHOI KapTKU.

7 — lNpoueHTHa cTaBka 3acTOCOBYETbCHA Yy BUMaAKy npuabaHHs KnieHTom nocnyry 3 yknageHHs OOroBopy cTpaxyBaHHs xuTTa («Ocobucte ctpaxyBaHHsi») 3i CTpaxoBukom (Bi iMeHi, B
iHTepecax Ta 3a JopydeHHsM sikoro gie baHk), o6paHum 3 nepeniky Tux, WO BiANOBiAalOTL BCTAHOBMNEHUM KpuTepisam (BMMoraM) BaHky 4o cTpaxoBukiB Ta siki yknanu 3 baHkom BignosigHi
[0roBopy A0PYYEHHS B pamKax CriflbHOT NporpaMu KpeauTyBaHHS.

8 — [lopaTkoBO LWOMiCA4HO pa3oM 3 MiHiManbHMM nnatexem crnadvyoTbCs cyMmyu MiHimanbHOro piBHOro nnatexy (y BMNagKy KOPUCTYBaHHSI CEpBICOM OOpMIEHHS Mokynok «CnnadvyiTe
YacTMHaMM»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHA KpeanTHVMM MiMiTOM, KOMICii, NPOCTPO4€eHOi 3aboproBaHocCTi (y pasi BUHMKHEHHS), B T.4. cyma noHag KpeguTHoro nimity, a Takox
iHWi nnaTexi, nepeabaveHi ymoBamu [JoroBopy, WO B CyKynHOCTi cknagatoTe O60B’A3KoBUIA NNaTix.

9 — MpopykT «KpeauTtHi KaHikynn» MOXe 3acTOCOBYBaTWChb A0 Ailo4nX A0roBopiB KapTkoBoro paxyHky, 40O siKOro emitoBaHo KpeouTHy KapTKy, B BUMaAKy NepLIOro NpoOCTPOYEHHS onnatu
LomicsiyHoro nnartexy. KnieHT moxe 3BepHyTMCb B BaHk 3 METOI0 3acTOCYBaHHsi YMOB NpoayKTy «KpeauTHi KaHiKynmy LINSXoM po3MilleHHst 3asBKM Ha caiTi baHky abo Lunsixom 3BepHEHHs
[0 KOHTakT-UeHTy. [Jo MOMEHTY 3acTocyBaHHS YMOB NpoaykTy «KpeauTHi kaHikynm» KnieHTy HeobxigHO noracuti NpoCTpoYeHMn 060B’ A3KOBUIA NNaTik. YMOBOK 3acToCyBaHHs “KpeanTHMX

[E¥%aE  MignucaHo kBanigikoBaHUM €NEeKTPOHHUM MiANMCOM 77
Mipnucysau MNonosa MpaeniHHsa AT «[MYMB» YepHeHko Cepriit MNaBnosuy
O} 54 [Hara nignucaxHs 18.02.2022




KaHikyn” € BigMiHa akTuBHUX cepsiciB «Cnnadynte 4yacTuHamm». BigmiHa BuKoHyeTbcs BaHkom camocTiiHo. B BuMnagky 3acTocyBaHHA YMOB MpoaykTy «KpedWTHi KaHikynu» posmip
MiHiManbHoro nnaTexy ckopo4vyetbesi ¢ 3% A0 0.5% Ta 3abopoHAeTbCA 3AilicHIOBaTK HOBI BUAATKOBI onepadii. YmMoBwu gii npoaykTy «KpeguTHi KaHikynv» BCTaHOBMIOIOTLCA Ha CTPOK 3 MicsLj.
Mo 3aKiHYeHHI LUbOro TepMiHy BiAOyBaeTbCA NOBEPHEHHST HA CTaHAAPTHI yMOBW. |HLi yMOBW, SiKi He 3a3HayeHo, 3anuwatTbes 6e3 3MiH.

10 — Moxe Gyt obpaHa TinbkM ogHa 3 gaT, sika He Moxe OyTu 3MiHeHa nmpoTsaAroM CTpoky Aii KpeguTHoro nimiTy. Po3paxyHkoBMIA nepiod - nepiog Mk po3paxyHKOBUMU OHSIMU, SKUR
BCTa@HOBIIOETLCA B 3anexHOCTi Big obpaHoi KnieHtom lMnaTtixHoi gatu: 3 10 yicna notoyHoro no 10 uncno HacTynHoro micsaud, 3 20 ymcna notoyHoro no 20 Yncno HacTynHoro micsus, 3 30
abo 28, 29 uucna notoyHoro no 30 abo 28, 29 yucno HacTyNHOro MicAus BiANOBIAHO (B 3aneXHOCTI Bif KiNbKOCTI AHIB y micAui). [naTikHa faTa Ta po3paxyHKoBUI AeHb dikcytoTbes B 3asBi
Ha npueaHaHHs oo Jorosopy.

11 — Cepgic opopMneHHsa Nokynok «Cnnadymnte yacTuHaMmmy» MOXe 3aCTOCOBYBaTMCb aBTOMaTU4HO abo 3a nponoauuieto baHky, y Bunagky npuabdaHHa KnieHTom ToBapis/nocnyr, 3a paxyHoK
KOLWTIB BigHOBMOBanbHOi KpeauTHOI niHii, y BiANOBIAHOrO MiANpMEMCTBA TOPriBENbHO-CEPBICHOI MepeXi UM MOro 3aCTOCyBaHHS MOXe 3[4iMCHIOBATUCh 3a iHiuiaTuBol KnieHTa camMocTiliHo,
LUNSAXOM 3BEPHEHHS 00 Kacupa nignpuemMcTBa TOpriBenbHO-CEPBICHOT Mepexi nig Yac npuabaHHs ToBapis/nocnyr 3 BUKOpUcTaHHAM lMnaTixHoro TepmiHany baHky abo WnaxoM 3BepHeHHS 0
LIOK BaHky i3 3asiBOIO NpO 3aCTOCYBaHHSA Takoro cepBgicy Wwoao0 3aboproBaHOCTi, Aka BUHMKNA B pe3ynbTati npuabaHHa ToBapiB/Mocnyr 3a paxyHOK KOLUTIB BigHOBMNOBanbHOI KpeanTHOT niHii.
3BepHeHHs KnieHTa 3a tenedoHom o LleHTpy o6cnyroByBaHHsA KnieHTiB baHky 3 meTol 3actocyBaHHA CepBicy odopMmeHHs Nokynok «Cnnavynte YacTMHamu» MOXIUBE [0 HacCTaHHS
Hanbnmx4yoro Po3paxyHKOBOro AHS, HACTYNMHOroO 3a AHEM onnaTy ToBapiB/Mocnyr, 34iNCHEHOT 3 BUKOPUCTaHHAM KpeanTHoT kapTku abo ii pekBisuTiB.

Cyma nokynku po3buBaeTbCA Ha PiBHI YacTuHM (WwomicayvHi MiHiManbHi piBHI nNnaTtexi) B 3anexHocTi Big Bu3HaveHoro baHkom abo obpaHoro KnieHTOM CTpoKy cepen OOCTYMHMX AMs
odopmnerHsa Cepsicy odopmneHHs nokynok «Cnmavynte 4YacTuHamuy» cTpokiB. [ata cnnatu MiHimanbHOro piBHoro nnaTtexy 3a onepauiamu, odopmneHuMmun B pamkax Cepsicy
odopMIEHHSA MOKYNOK «CnnavynTe YacTMHaMuy», HapaxoBaHUX NPOLEHTIB 3a KOPUCTYBAHHS KPEAUTHUMU KOLUTaMK Ta LLOMICAYHOIT KOMICIT 3a BEEHHs nnaTexis npu BUKOPUCTaHHI KnieHTom
Cepsicy ocopmneHHs nokynok «Cnnadynte yactuHamuy Bignosigae MnatixHin aari.

Ctpok noraweHHss 3aboproBaHocTi No onepadisgM, opopmneHnm B pamkax Cepsicy ohopmneHHsa nokynok «CnnadvynTe YyacTuHamuy, BignoBigae CTPOKy cnnaTh ocTaHHboro MiHiManbHoro
piBHOrO nnaTtexy no onepauiam «Cnnadyvite YactuHamuy. [locTpokoBe noraweHHs 3aboproBaHocTi No onepauism, odpopmneHnm B pamkax CepBicy ocopmneHHst mokynok «CnnadvynTe
YacTMHaMMWy, 34IACHI0ETbCA abo 3a YMOBW MOralleHHs KIiEHTOM MOBHOI cymMu 3aboproBaHOCTi Mo paxyHKy KpeaouTHoi kapTkn abo 3a ymoBu 3BepHeHHs KnieHTa 3a TenedoHom ao LleHTpy
obcnyroByBaHHs knieHTiB baHky abo fo BigaineHHs baHky abo camocTinHo B Cuctemi «IHTepHeT-6aHKiHr» i3 3anMToM BigMOBM Bif cepBicy 0opMIeHHS NMOKYNoK « Cnnavynte YyacTuHamMmy..
Mpu ubomy, 3 AHA BigmoBM KnieHTa, 3aboproBaHicTb 3a KpeauToM Miansrae MOBEPHEHHIO LUMASXOM LWOMICAYHOI cnnatu MiHimanbHoro nnaTexy Ta Ha Taky 3aboproBaHiCTb He
PO3NOBCIOAXKYETLCA AiA NiNbroBoro nepiogy KOpPUCTYBaHHSA KpeauTHuMK kowTamu (. 4.2.8. Posginy Il usoro [Jorosopy) y pasi BigmoBu KnieHTa nicna cnnmey 1 (0gQHOro) kaneHgapHoro
Micsus 3 OHs noBigoMneHHsA baHKky Npo 3acTocyBaHHA CepBicy.

12 - OctaToyHMI po3mip KOMiCii Ska Byae HapaxoBaHa no onepawisM 3HATTS FOTiBKM (B 3aNEXHOCTI Bif, HAABHOCTI BNACHMX KOLLITIB HA paxXyHKy KpeOWTHOI KapTK1) BU3HAYaETbLCH B MOMEHT
CMMcaHHA CyMu onepaluii 3 paxyHKy, a He B MOMEHT il 34iNCHEHHS.

13 — [ocTynHO 3a yMOBW 3[ifICHEHHS KIiEHTOM onepauii B TOpriBenbHO-CEPBICHNX Mepexax BuaHadeHux Bbankom. lMpo 3actocyBaHHa Cepsicy odopmneHHs nokynok «Cnnadyirte
YactuHammy» BaHk nosigomnsie KnieHTy wnsxom HanpaBneHHst SMS-noBigoMneHHs.

14 — UomicsayHa Komicis 3a ob6cnyroByBaHHSA KpeaUTHOI 3aboproBaHocTi, Npu BukopuctanHi KnieHtom Cepgicy ocdbopmneHHs nokynok «CnnavyinTe YacTuHamuy, BCTaHOBIIOETLCS 3a NOCMYru
BaHKy L1040 cnucaHHA Ta 3apaxyBaHHSA KOLWITIB 3 METOK MOBEPHEHHSI KpeAWUTHOI 3ab0proBaHOCTi, HaAHHS KOHCYMbTaLiMHUX Ta iHOpMaUinHMX MOCAyr Woao BUKOpUCTaHHA KnieHTom
Cepsicy ocopmneHHs nokynok «Cnnadynte yactuHammy.

15 — BapTicTe goroBopy A0OPOBINLHOIO CTpaxyBaHHA MEOWYHMX Ta iHWWX EKCTPEHUX BUTPaT Npu MOi3gkax 3a KOpAOH Ha ymoBax nporpamu «SoloMaHgpu» BkrobeHa OO0 BapToCTi
obcnyroByBaHHsa nnaTixHOi kapTkun Tuny MasterCard Platinum Chip Pay Pass.

16 — lNepeBunyck Mo 3aKiHYEHHIO TepMiHy Aii kapTkm mutTeBoro Bunycky Tuny Visa Classic Unembossed/ MasterCard Standard Unembossed, o BxoouTb y BapTiCTb BUMYCKy Ta
o6cnyroByBaHHst ocHoBHOI kapTku Tuny Visa Classic CHIP, 3giicHioeTbea Wwnsaxom ocopMneHHs knieHTy nepcoHidikoBaHoi kapTku Tuny Visa Classic CHIP. MNepeBunyck no 3akiH4eHHo
TepMiHy aii kapTkn muTTeEBOro Bunycky tuny Visa Classic Unembossed, wo BxoanTb y BapTiCTb BUMYCKy Ta 06CnyroByBaHHs oCHOBHOI kapTku Tuny MasterCard Gold CHIP, He 3giiicHioeTbCS.
MepeBunyck No 3akiH4eHHO TepMiHy Aii abo npoTsirom TepmiHy aii kapTok MasterCard Standart Debit/MasterCard Gold Debit/Visa Credit\MasterCard World PayPass He 3giicHioeTbCS.

17 — BxoguTb y BapTiCTb BUMYCKy Ta 06CnyroByBaHHS OCHOBHOI NNaTiXKHOI KapTKW Yy BUNaAKy 3HATTA/NnepepaxyBaHHs KIIEHTOM BNACHMX KOLLTIB 3 paxyHKy, 3 METOK 3aKpUTTS paxyHKy, 3riHO
3asBW KNiEHTA, B A€Hb 3AINCHEHHA TAKoro 3HATTA/Nepekasy abo nepepaxyBaHHs BMACHUX KOLUTIB, LLO Gynn NOMMWKOBO 3apax0BaHi KIMiEHTOM, 3 paxyHKy Ha iHLIWI paxyHOK KnieHTa B baHky
3rigHO 3asiBU KIieHTa.

18 — He nmignsrae cnnarti y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI 3AIMNCHEHHS nnaTexy y NnaTtikHoMmy TepmiHani BaHky abo y pasi 34iiCHEeHHA nnaTexy 3 MeTOK MOBHOrO MoralleHHs
KpeauTHoi 3aboproBaHocTi N0 KapTKOBOMY paxyHKy, A0 SKOrO BUNyLLEHa NnaTixkHa KapTka.

19 — OnnaTa KoMicCii 34iNCHI0ETECS B FPMBHSAX 3a Kypcom HBY Ha gaty onnatu Komicii

20 — HeakTvBHUM BBaXaeTbCsl MOTOYHUI pPaxyHOK, 40 SKOro eMiToBaHo KpeauTHy KapTKy, 3anuwok BrnacHux kowTie KnieHta Ha sikomy He nepesuitye 1000 rpH Ha aaTy npoBeAeHHs aHanisy
HEaKTMBHOCTI paxyHKy, 3a siKMM MPOTSAroM OcTaHHiX 12 i Binblwe MmicsaUiB He NpoBOAUNUCS Taki onepadii: 3HATTA / BHECEHHSI TOTIBKOBMX KOLUTIB, 6e3roTiBkoBa onnarta ToBapiB i MOCnyr,
6e3roTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3@ BUHATKOM onepaLiii iHiuinoBaHux BaHkom, B TOMY YMCHi LWMSIXOM OOrOBIPHOTO CMUCAHHS (3apaxyBaHHSI KOLUTIB / YyTPUMaHHSI KOMICIl,
wrpadis, neHi). Y Bunagkax SKLWO 3anuyLIOK KOWTIB HA MOTOYHOMY paxyHKy MeHLwe 10 rpH, KOMICis BCTAHOBIIOETLCH B PO3MIpi 3anuLLKy Ha AaHOMY paXxyHKy.

* Bci knieHTun, aki go 01.05.2015 poky kopuctyBanuca KpeoutHumun kaptkamy Ha «YMOBax HadaHHs Ta obcnyroByBaHHSA «KpeawTHOI kapTkv 3 minbroBuM nepiogom», 3 01.05.2015 poky
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o6cnyroByroTbCS BiANOBIAHO A0 «YMOB HafaHHs Ta obcnyroByBaHHs «KpeauTHOT KapTku 3 NiNbroBMM nepiogom Ta cepBicoM 0hOpMIIEHHS MOKYNok «Cnnavynte YyactuHammy (JogaTtok Ne3

0o uporo [orosopy). Mpu ubomy obcnyroByBaHHs KpeauTHux kapTok Ao MomeHTy MNepeBunycky KapTtok Ta MepeBunyck KapTok no 3akiH4eHHK CTPOKY iX Al 34iCHI0ETLCA BiANOBIAHO OO
HaCTYMHWUX YMOB:

- 3 Tunom Kaptkun Visa Classic Unembossed / MasterCard Standard Unembossed, Visa Classic / Master Card Standard — 3a Tunom KapTtku Visa Classic CHIP;
- 3 Tunom Kaptkm Visa Gold / MC Gold / MC Gold Selective, Visa Platinum/ MC Platinum Selective — 3a Tunom Kaptkn MasterCard Gold CHIP.
Mocnyrn He nepepaxoBaHi B LboMy loaaTky HagawTbes BignosiaHo Ao Tapudis NMYMB Ha ob6cnyroByBaHHs disndHux ocib, onybnikoBaHux Ha canTi BaHky pumb.ua.

Lenmp o6cny2oeyeaHHsi knieHmie - +380442907290 — ons A3BiHKIB N0 YKpaiHi Ta 3-3a KOpAOHY 3a Tapudamu BiAnoBigHOro onepartopa.
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Hopatok Ned4 fo [JoroBopy kommnneKkcHoro 6aHkiBCbkoro o6¢cnyroByBaHHs doisu4HNX ocib

YMOBM HagiaHHA Ta 06CcnyroByBaHHs
«KpeauTHOi KapTkM 3 NiNbroBUM Nepiogom Ta cepBicoM 0hOpMIEeHHSA NOKYMNOoK
«CnnayvyiTe YacTMHaMM», L0 3aCTOCOBYIOTLCA ANA KpeANTHUX KapTokK, AKi 0hopMIoloTLECA Og4HOYaCcHO 3i CNOXMBYMM KpeaMToOM Ha onnarty ToBapy, poGiT, nocnyr! Ta «KKpeauTHoi
KapTKW 3 NiNbroBUM nepiogom Ta cepBicom ocdopMIieHHs1 NOKynoK «CnnayvynTte 4YacTMHaMuy, WO 3acTOCOBYHOThLCS Ans KpeanTHux kapTok, Ha ymoBax npoaykty BCEMOXY
«JosanbHicTb»? Ta npoaykty BCEMOXY «Online»

MasterCard Gold Debit\Visa MasterCard Gold Debit\Visa Credit\MasterCard Visa Credit\MasterCard World\ MasterCard
Credit\MasterCard World World World Virtual
BCEMOXY!? BCEMOXY «JlosinbHicTb»? BCEMOXY «Online»

YMOBM KpeauTyBaHHSA 3 BUKOPUCTAHHAM NNaTiXKHOI KapTKX

Poawmip KpeguTHoro nimity (rpuBeHb) Big 0 go 200 000 Big 0 go 200 000

0% - 100 % Big cymun BCTaHOBNEHOTO

NimiT Ha 3HATTS roTiBku® 0% - 100 % Big cymn BcTaHoBNeHoro KpegutHoro nimity s
KpeauTHoro nimity

lpouyeHmMHi cmaeku 3a KopucmyeaHHs 8i0HO8J1108aJIbHOI KPeOUMHOH0 JliHieo

MNMinbzoea npoueHmHa cmaeka, piyHux*

3a onepauisiMv 3 BUKOPUCTaHHSIM
NNaTikHOI KapTku y TopriBenbHoO- 0% 0%
CepBiCHit Mepexi Ta Mepexi IHTepHeT®

3a onepauisiMy 3HATTS FOTIBKU B

nnaTtixxHux npuctposx (POS-tepmiHan, MinbroBa NPOLEHTHA CTaBKa He

6aHkomarT ToLLO), 3a onepauismu 6e3 Minbroea npoLeHTHa CTaBka He 3aCTOCOBYETLCS 0%
. . - 3aCTOCOBYETHLCA
Pi3nYHOro 3acToCcyBaHHA NNAaTIXKHOI
KapTku abo ii pekBi3nTiB
MakcumanbHuin cTpok NinbroBoro
P [0 62 Lo 62

nepiogy, gHiB

CmaHdapmHa npoyeHmHa cmaeka, pidHux

3a onepauismu po3paxyHKy NnaTixxHOK
KapTKO Y TOPriBernbHO-CEPBICHIN 499% 6 58% 35,88% 41,88% 35,88%
Mepexi Ta mepexi [HTepHeT

3a onepauisgMy 3HATTSA rOTIBKA B
nnatixHux npuctposix (POS-TepmiHan,
GaHkoMarT ToL), onepauismu 6e3 499 6 58% 35,88% 41,88% 35,88%
i3nYHOro 3acTocyBaHHS NnaTiXHOI
KapTku abo ii pekBi3uTiB
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[E¥%aE  MignucaHo kBanigikoBaHUM €NEeKTPOHHUM MiANMCOM 80
O} 54 [Hara nignucaxHs 18.02.2022




3a onepauismn 3 BUKOPUCTaHHAM
NNaTiKHOI KapTKWN Yy TOPriBeNbHO-
CepBICHI Mepexi Ta mepexi IHTepHeT,
odopmneHmMmn B pamkax Cepsicy
odpopmMneHHst nokynok «Cnnavynte

0%

0%

YacTMHaMn»

MpoueHTHa cTaBka Ha cymy OCHOBHOIo
6opry y BMnagKky BUHUKHEHHS

NPOCTPOYEHOi 3a00ProBaHOCTI 3a

49% 5

58%

62%

62%

KpeauToM, pivyHMX
Poamip MiHimansHoro nnaTtexy, Lo
OnNnayvyeTbes LWOMICAYHO Yy BUNaaKy
HasiBHOCTi 3aboproBaHoCTi (Big cyMu
akTMYHOI 3aboproBaHOCTI Ha KiHeLb

3%

2,99%

po3paxyHkosoro nepiogy) ’

MnaTixHa gaTta

PospaxyHkoBuii
AeHb

MnaTixHa pata

Po3paxyHkoBuii oeHb

MnaTixHa gaTta

Po3paxyHkoBuin oeHb

[MnaTixkHa gaTa - gaTta onnatu
O60B'A3k0BOro NNaTexy (40 BKITHOYHO)

no 28,29,30 uncna
KOXXHOro micaus

28,29,30 yncno
KOXXHOro micsus

o 5,10,15,20,25,
30(28,29) uncna koxHoro
Mmicsaus

10,20,30(28,29) uucno
KOXXHOro micausi

0o 28,29,30 yncna
KOXXHOro micausi

28,29,30 uncno
KOXXHOro micaus

Mnata 3a He BHeceHHA OG0B A3KOBOrO
nnatexy B NnatixHy gaty

100 rpuBeHb

100 rpuBeHb

Cepsic oghopmrieHHs1 MoKynok «Criadylime yacmuHamu»®

[ocTtynHa KinbkicTe nepiodis cepsicy
odopMneHHs nokynok «Cnnavynte
YactTuHamMmny (Ha BMGip KnieHTa), micauis

Bin 3 no 36

Big 3 no 36

[ocTynHa KinbKicTe nepioais, Micauis,
NpoTSArom siknx baHk He HapaxoBye
KOMICito 3a 06CnyroByBaHHsi KpeQUTHOI
3aboproBaHoCTi Npu oTpumaHHi Cepsicy

odopmneHHs nokynok «Cnnavynte

Bin 0 go 24 micsauis

Big 0 go 24 micsuis

YyacTuHamm»®

LLlomicsiuHa komicist 3a o6cnyroByBaHHs
KpeauTHOi 3aboproBaHoCTi, npu
BMKopucTaHHi KnieHtom Cepsicy

odopmneHHs nokynok «Cnnavynte

YacTuHaMu» Nnosa Mexamu nepioay,

npoTsarom sikoro baHk He HapaxoBye

KOMicCito 32 06CnyroByBaHHs1 KpeAUTHOI

3%

3%

3aboprosaHocTi'?
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LLlomicsiuHa komicist 3a o6cnyroByBaHHs
KpeanUTHOI 3aboproBaHoCTi, npu
BUKopucTaHHi KnieHtom Cepsicy

odopmMneHHs nokynok «Cnnavynte
YacTMHaMM» B MexXax nepiogy,
npoTarom sikoro baHk He HapaxoBye

KOMICito 3a 06CnyroByBaHHsi KpeanTHOI

3aboprosaHocTi'?

0% 0%

MiHiManbHa cyma nokynku, HeobxigHa
Ans 3actocyBaHHst Cepsicy
odpopmMneHHst Nokynok «Cnnavynte

500 rpuBeHb 500 rpuBeHb

YacTuHaMmn»

Ymosu npoaykty «KpeanTHi KaHikynu»

CTpokK, Ha Akuin Moxe ByTn
odopmneHnit npoaykT «KpeanTHi
KaHikynn» &, micauis

3

Po3amip MiHimansHoro nnaTtexy, Lo
OonnaYvyeTbCA LOMICAYHO Y BUNaAKY
HasiBHOCTi 3aboproBaHocTi (Big cymu
aKkTMYHOI 3aboproBaHOCTI Ha KiHeLb
pO3paxyHKOBOro nepiofy) AN NPOAYKTY
«KpeauTHi kaHikynm»®

0,5% 0,5%

Tapudu no BUNycKy i o6¢cnyroByBaHHIO NiaTiXXHMX KapTOK
OcHosHi mapuchu

CTpok gii nnaTikHWUX KapTok

3 pokn 3 poku

Bunyck Ta o6cnyroByBaHHsi OCHOBHOI
NNaTixXHOi KapTKu

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

Bunyck Ta ob6cnyroByBaHHSA OfHi€l
[00AaTKOBOI NNATKHOI KapTKn

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

Bunyck Ta o6cnyroByBaHHS HACTYNMHUX
[04aTKOBMX NNAaTiKHUX KapToK:

- TOro X TMny, LWO i OCHOBHA
MUTTEBOIO BUMYCKY

20 rpmBeHb 20 rpuBeHb

- ImeHHi kapTku Tvny MasterCard
World Pay Pass\Visa Credit
Chip PayWave

70 rpmBeHb 70 rpuBeHb

MepeBunyck Mo 3aKiHYEHHIO TePMiHy Aiji
HacCTyNHWUX JOAATKOBUX KApTOK TUMY
MasterCard World Pay Pass\Visa Credit

70 rpmBeHb 70 rpuBeHb

Chip PayWave

Bunyck, nepeBunyck Ta 06CcnyroByBaHHs
[OoAAaTKOBUX MNNaTiKHUX KAPTOK TNy

MasterCard Platinum Chip Pay Pass, 3a

100 rpuBeHb 100 rpuBeHb

KOXHY
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Bunyck Ta o6cnyroByBaHHS ogHi€l
nnaTixHoi kapTku Tuny MasterCard
World PayPass/ Visa Credit Chip
PayWave, 3aMOBneHHs1 y MOGinbHOMY
JoaaTky 3 goctaBkoto «Hosoro
NOLUTOO»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpWUCTb KrieHTa iHWOoro 6aHKy 6e3 BUKOPUCTaHHS

nNNaTiXHOI KapTKn

Mepesunyck NpoTarom TepMiHy aii
O[HIi€ET 4OOAaTKOBOI KapTKu TUNy
MasterCard World Pay Pass\Visa Credit
Chip PayWave

- 3aiHiuiaTuBoto KnieHta y
BigAineHHi baHky

BxoaouTb y BapTiCTb Tapudy 3a NepepaxyBaHHs rPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLWoro 6aHky 6e3 BUKOPUCTaHHSA

nnaTi>kHOI KapTKn

- 3aiHiuiaTmBoto BaHky

BxogouTb y BapTiCTb Tapudy 3a NepepaxyBaHHs rPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa baHKy Ha KOpUCTb KnieHTa iHLWoro 6aHky 6e3 BUKOpUCTaHHS

nnaTiXkKHOI KapTKn

Mepesunyck NpoTaroMm TepmiHy Ail
HaCTYMHWUX JOAATKOBUX KApTOK TUMY
MasterCard World Pay Pass\Visa Credit
Chip PayWave:

- 3aiHiuiaTusoto KnieHta y
BigaineHHi baHky

70 rpuBeHb

70 rpuBeHb

- 3aiHidiaTmBoto BaHky

BxogouTb y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa baHKy Ha KOpUCTb KknieHTa iHworo 6aHky 6e3 BUKOPUCTaHHSA

NnaTiXkHOI KapTKn

3HATTSA roTiBKK, 3@ paxyHOK KPeAMUTHMX KOLUTIB:

Mpw BiacyTHOCTI
BiAKPUTOro nakeTy
nocnyr KpeantHnin*

Mpwn HasiBHOCTI
BiKPUTOro nakeTy
nocnyr KpegutHun *

- B baHkomaTax Ta kacax NYMb

4,9%+15 rpuBeHb

BxoguTb y BapTiCTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa
BaHky Ha kopucTb
KnieHTa iHWoro
OaHky 6e3
BMKOPUCTaHHS
NNaTiKHOI KapTku

BxoguTb y BapTiCTb Tapuady 3a nepepaxyBaHHs
rPOLLIOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha
KOPWUCTb KNiEHTa iHWOro 6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

2,99%

- B GaHkoMaTax Ta Kacax iHLnxX 6aHKiB
Ha TepuTopii YKkpaiHu

4,9%+15 rpuBeHb

BxoauTb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa
BaHky Ha kopucTb
KnieHTa iHLWoro
OaHky 6e3
BMKOPUCTaHHS
NNaTiKHOI KapTku

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs
rPOLLIOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha
KOPMWCTb KnieHTa iHWworo 6aHky 6e3 BUKopucTaHHs
nnaTiXkKHOi KapTKn

2,99%
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- B baHkoMaTax Ta kacax iHLnx 6aHkiB
3a Mexamu YKpaiHu

BxoguTb y BapTiCTb BxoauTb y BapTiCTb Tapuady 3a nepepaxyBaHHs

Tapudy 3a rPOLLIOBUX KOLITIB 3 paxyHKy KrnieHTa baHky Ha
nepepaxyBaHHs KOPUCTb KIiEHTa iHWOro 6aHky 6e3 BUKOPUCTaHHS
rPOLLIOBMX KOLUTIB 3 NNaTixXHOi KapTKu
axyHky KnieHta
4,9%+15 rpuseHb paxyHky 2,99%

BaHky Ha kopucTb
KNi€HTa iHLWOoro
6aHky 6e3
BUKOPUCTaHHA
NAaTiXXHOI KapTKK

3HATTSA roTiBKKM, B MeXax 3alniKy BracHu

X KowTis13:

- B baHkoMaTax Ta kacax [MYMB1°

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOI KapTKu

- B baHkoMaTax Ta kacax iHWnx 6aHkiB
Ha TepuTopii YkpaiHunt®

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTiXXHOI KapTKK

- B baHkoMmaTax Ta Kacax iHWwux 6aHkiB
3a Mexxamu YkpaiHu'®

1,5% + ekB. 4 USD?° 1,5% + eks. 4 USD10

MepepaxyBaHHS rPOLLOBKX KOLUTIB 3
paxyHky KnieHTa baHky Ha kopucTb
KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHSA
nnaTikHOT KapTku:!3

- MNaTKHUM JOPYYEHHAM Yepes
BigaineHHs NMNYMb

1,5% + 5 rpmBeHb 2,99%

- yepes Cucremy «IHTepHeT-6aHKiHM»

1,5% + 5 rpuBeHb 2,99%

- Ha KOPUCTb OTPUMYBAYIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuiMaHHa nnaTtexis B Cucremi
«IHTepHeT-6aHKiHMY

BxoauTb y BapTicTb Tapundy 3a nepepaxyBaHHs rpoOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOPUCTb KnieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS
NnaTiXkKHOI KapTKn

MepepaxyBaHHS rPOLLOBKX KOLLTIB 3
paxyHky KnieHta BaHky Ha kopucTb
KnienTta BaHky (y TOMy yncni mix
BnacHUMu paxyHkamu KnieHra) 6e3
BUKOPUCTAHHS NAaTiKHOI KapTku :13

- MNaTKHUM JOPYYEHHSIM Yepes
BigaineHHs NMNYMb

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa baHky Ha 2 99%
KOPUCTb KNieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS NNaTiKHOI KapTku '

- yepes Cucremy «IHTepHeT-6aHKiH»

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpoLLIOBUX KOLITIB 3 paxyHKy KnieHTa baHky Ha 2 99%
KOPUCTb KNieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS NNaTiKHOI KapTku '

- Ha KOPUCTb OTPUMYBAUIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuvnmaHHa nnartexie B Cucremi
«IHTEepHeT-6aHKiHM

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOPUCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

Mepekas rpoLLoBKX KOLUTIB 3 KapTKu Ha

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi rPOLLOBUX KOLTIB 3 paxyHKy KnieHTa BaHky Ha 299%

KapTKy 3a paxyHOK KpeaUTHUX KOLUTIB

KOPUCTb KIlieHTa iHWOoro 6aHKy 6e3 BUKOPUCTaHHS NNaTixKHOI KapTKu
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Mepekas rpoLIoBMX KOLLTIB 3 KApPTKK Ha
KapTKy B MeXax 3anuLLKy BacHUX
koL Tisl

BxoguTb y BapTicTb Tapudy 3a
nepepaxyBaHHs rPOLLIOBMX KOLUTIB 3 PaXyHKY
KnieHTa BaHKy Ha KOPUCTb KIliEHTa iHLWOro
6aHKy 6e3 BUKOPUCTAHHSA MNATKHOT KAapTKK

BxoaunTb y BapTiCTb Tapudy 3a nepepaxyBaHHSA rpOLLOBUX KOLLTIB 3 paxyHKy KrieHTa baHky Ha
KOPUCTb KrlieHTa iHWOoro 6aHKy 6e3 BUKOPUCTaHHS NIaTKHOT KapTKu

Mepekas rpoLloBmx KOLWTIB B 6aHKoMaTi
MYMB 3 KapTkoBoro paxyHky KnieHta,
[0 SIKOro BMNYyLLIEHa NnaTixHa KkapTka,

Ha iHLWi paxyHKW B HaLiOHasnbHin BanoTi,
BiakpuTi B NMYMB, g0 aknx BunyLUeHi He

KpeOuTHi KapTku

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpuCTb KnieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOI KapTKu

BHeceHHs roTiBku B Kaci baHky Ha
KapTkoBMI paxyHOK [0 SIKOro BUnyLLEeHa
nnarixHa KkapTka:

- 3 BUKOPUCTAHHSM NNaTiKHOI
KapTKu

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOPUCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
NNaTiXXHOI KapTKK

- 0e3 BMKOPUCTaHHS nnaTikHOI
KapTku4

1 % Big cymu nnatexy ane He meHwwe 20 rpuBeHb, SIKLLO BHOCMTLCS FrOTiBKOK Yepes kacy baHky cyma fo 10000 (oecstv Trcsid) rpuBeHb 6e3
BMKOpPUCTaHHs KapTku, B iHWIMX BUNagKax - BXoAWUTb Y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLITIB 3 paxyHKy KnieHTa BaHky Ha kopucTb
KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHA NNaTiXXHOI KapTKu

BHeceHHs roTiekmn B Cash-in 6aHkomari /
TepmiHani camoobcenyrosyBaHHs (MTKC)
MYMB

BxogouTb y BapTiCTb Tapudy 3a NepepaxyBaHHs rPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb knieHTa iHLWoro 6aHky 6e3 BUKOpUCTaHHS
NnaTiXkHOI KapTKn

BHeceHHs roTiBku Yyepe3 TCR baHky
(enekTpoHHoro kacupa) Ha Kaptkosun
paxyHOK 3 MOXINMBICTIO BUKOPUCTaHHS

NNaTixHOi KapTKu

BxogouTb y BapTiCTb Tapudy 3a NepepaxyBaHHs rPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb knieHTa iHLWoro 6aHky 6e3 BUKOpUCTaHHS
NnaTiXkHOI KapTKn

Mnatexi Yepes GaHkomaTu:

Ha KOpUCTb OAIEPXKyBaya, 3 AKUM y
BaHky yknageHo gorosip Npo npuinom
nnartexis (KpiM NnaTexiB Ha KOPUCTb

MpAT «Kuictap», MpAT «B®
YKPAIHA», TOB «[TAN®CENNN», VEGA
telecom, TOB «IHTepTenekom» Ta TOB

"TpnMo6")

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
NnaTiXkKHOI KapTKn

Ha KopUCTb onepaTopiB MOOBiNbHOro
3B'asky MpAT "Kuisctap", MpAT "BO
YKPATHA", TOB "NAAGCENN", VEGA
telecom, TOB "IHTepTenekom" Ta TOB
"TpuMo6")

1,5% Big cymu, miH. 0,5 UAH

Ha KOPUCTb ofepXyBaya, 3 AKUM Y
BaHky He yknageHo orosip Npo NpuiomM
nnaTexis

1% Big cymu, miH. 0,5 UAH

nnatexi Knienta baHky Ha KopucTb
MiHicTepcTBa 060pOHU YKpaiHu

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb knieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
nnaTiXkKHOI KapTKn

[MonoBHEHHS paxyHKy 6e3roTiBKOBUM
nepepaxyBaHHAM

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb knieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
nnaTiXkHOi KapTKn
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[Hodamkoei mapuchu

HapanHsa nocnyrn « SMS-6aHkiHM»
(iHdbopMyBaHHSA NPO pyX KOLWTIB MO
paxyHKy KnieHTta 3a gonomorot SMS)

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBKX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpWUCTb KrieHTa iHWOoro 6aHKy 6e3 BUKOPUCTaHHS
nNNaTiXHOI KapTKn

HapaHHsa nocnyru «IHTepHeT-6aHKiHM
(cuctema gncraHuiiHoro goctyny Ao
paxyHky KnieHTta)

BxoaouTb y BapTiCTb Tapudy 3a NepepaxyBaHHs rPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa baHky Ha KOpUCTb KnieHTa iHLWoro 6aHky 6e3 BUKOpUCTaHHS
nnaTi>kHOI KapTKn

HapaHHs womicsyHoi Bunucku no

paxyHKy:
- y BigainenHi banky Ta B Cuctemi BxogouTb y BapTiCTb Tapudy 3a NepepaxyBaHHs rPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLWoro 6aHKy 6e3 BUKOpUCTaHHS
«IHTepHeT-6aHKiHM» nnaTi>kHOI KapTKn

HapaHHa MiHi-Bunuckn no paxyHky B
6aHkomatax MYMB (ocTaHHi 10
onepawuin)

BxoauTb y BapTicTb Tapudyy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTiXXHOI KapTKu

Kowmicis 3a npoBegeHHs po3paxyHkiB no

. 10 rpuBeHb B MicsLb
HeaKTUBHUX paxyHkax KnieHTis!® P

1 — Tapudwn Ans icHytuMX KNIEHTIB, AKi odpopmnnm npogykT Ao 11.07.2016 poky.
2 — Tapudm ana knieHTiB, AKi MatoTb odopmneHy KpeautHy kapTy Ta and sakux baHk 3miHnB ymoBu obcnyroByBaHHA KpeamuTHOI kapTkv, 3acTocyBaBlUM Tapudd Ha yMOBax NpOOyKTY
BCEMOXY «JlosnbHicTb», BianoBiaHO A0 pe3ynbTaTiB BUNALKOBOro BiAbopy KNIEHTIB, WO BiAOYBCA B paMKax AOCHIAXEHHSA CNOXUBYOro NonuTy. 3acTOCyBaHHS Tapudy Ha ymoBax NpoaykTy
BCEMOXY «JlosinbHicTb» He nepepnbavae nignucaHHs okpemoi 3asiBu Ha npuegHanHa o AKBO Ta 34icHIETbCA SK TUM4YacoBe MepeBefeHHs Ha oOCnyroByBaHHA 3 MOMEHTY
iHdbopmyBaHHs BaHkom KnieHTa npo 3acTtocyBaHHS Tapudy Ha ymoBax npogykty BCEMOXKY «JlosanbHicTe» WNSAXoM HanpasneHHs BignosiaHoro SMS-nosigomneHHst Ha Homep mMobinbHoro
TenedoHy i3 3a3Ha4YeHHsIM NPOLEHTHOI CTaBKM, 3a koo baHkoMm 3ailicHioBaTMMETbCs nofanblue obcnyroByBaHHsA KnieHTa.
MpunuHeHHst ob6cnyroByBaHHA Ha ymoBax npoaykTy BCEMOXY «JlosanbHiCTe» MOXe 3AiMCHI0OBATUCSA Y HACTYMHUX BUNaAKax:
(a) 3a piweHHAM BaHky Wo[o0 NpUNUHEHHA HagaHHS nocnyr 3a Tapudom Ha ymoBax npoaykty BCEMOXY «JlosnbHicTb» Ak ana okpemoro KnieHta, Tak i B yinomy;
(6) skwo KnieHT ckopucTaeTbcst CBOIM NpaBoOM BiAMOBUTUCH Bif 3MiHM yMOB 06CMNyroByBaHHS Ta 3acToCyBaHHA Tapudy Ha ymosax npoaykty BCEMOXY «JlosanbHicTb».
Mpn HacTaHHi BULE3a3Ha4YeHUX BuNagkie noganblie ob6cnyroByBaHHA KnieHTa 34iMCHIOETBCA Ha yMOBax, LIO nepedyBany 3acToCyBaHHIO Tapudy Ha ymoBax npoaykty BCEMOXXY
«JToANbHICTb» 3 HACTYNHOrO PO3paxyHKOBOro nepiogy Big AHS iHpopmyBaHHA BaHkoMm KnieHTa wnsaxom HanpaBneHHs BignosigHoro SMS-nosigomneHHs Ha Homep mob6inbHOro TenedoHy i3
3a3HaYeHHsAM MPOLIEHTHOI CTaBKW, 3a sikoto baHkom 3ailicHioBaTMMeTbCA noaanblue ob6cnyroByBaHHsA KnieHTa.
3 — JliMiT Ha 3HATTA roTiBKM Aie NPOTAroM BCbOro CTPOKY Aii KpeantHoro nimiTy i He Moxe 6yTu 3mMiHeHWMI 3a iHiuiaTvBoto KnieHTa. BaHk 3a BNacHO iHILiaTUBOK MOXEe 3MIHUTK (3MEHLLUTMH,
36inbLLNTX) PO3Mip HaJaHOro NiMITy Ha 3HATTA roTiBku 6e3 goaaTkoBoro iHpopmyBaHHs KnieHTa
4 — MNinbroBa NpoLEeHTHa CTaBKa 3aCTOCOBYETLCS 3@ YMOBW MoralleHHs yciei cymu 3aboproBaHocTi 3a KpegutHoto niHieto, BcTaHoBNeHo Ha KapTKkoBoMy paxyHKy, 4O SIKOFO eMiTOBaHO
KpeaunTHy KapTKy, po3paxoBaHoi B pO3paxyHKOBUI AeHb, 0 [naTixkHoi gaTtn (BKMTHOYHO).
5 — MNig gaHvMK onepauismu cnig po3ymiTi onepadii onnaTu ToBapiB Ta Nocnyr y TOPriBenbHO-CEPBICHIN Mepexi (B T. 4. onnaTty TOBapiB Ta Nocnyr B Mepexi |[HTepHeT 3 BUKOPUCTaHHAM
PeKBi3NTIB NNaTKHOI KapTku Ta onepauii onnat nocnyr B Cuctemi «lHTepHeT-6aHKiHM, BaHadeHi Bankom B MPABUINAX OUCTAHLIMHOIO OBCYTOBYBAHHSA KNIEHTIB — ®I3UYHKX
OCIB B CUCTEMI IHTEPHET-BAHKIHI NMYMBE ONLINE AKLIOHEPHOIO TOBAPWUCTBA «MEPLUVA YKPAIHCBKMIA MIPXKHAPOOHWA BAHK», wo poamiweHni Ha Caiti Bauky), 3a
BUKITIOYEHHSIM OnepaLivi nepekasy rpoLLOBUX KOLUTIB 3 KApTKW Ha KapTKy, Ta iH. onepaLii B Mepexi iHTepHeT 6e3 BUKOPUCTaHHS PEKBI3UTIB MNaTiKHOI KapTKK.
6 — lMpoueHTHa CTaBka 3aCTOCOBYETbCH Yy BMMNaAKy npuabdbaHHa KnieHTom nocnyrn 3 yknadeHHs [oroBopy cTpaxyBaHHSA XuTTsa («Ocobucte cTpaxyBaHHs») 3i CTpaxoBukoM (Big iMeHi, B
iHTepecax Ta 3a Jopy4eHHsM sikoro gie baHk), obpaHum 3 nepeniky TvX, WO BiAMNOBIAAIOTb BCTAHOBMEHUM KpuTepisM (Bumoram) baHky 0o cTpaxoBukiB Ta siki yknanu 3 baHkom BignoBigHi
[0roBOpY AOPYHEHHS B pamKax CMifibHOi NporpaMun KpeauTyBaHHS.
7 — opaTkoBO LWOMiCAYHO pa3oM 3 MiHiManbHUM nnatexem cnnadytoTbes cymn MiHimanbHoro piBHoro nnatexy (y Bunagky KOpMCTYBaHHS CepBiCOM OhOpMMEHHS MOKynok «Cnnadvynte
YacTMHaMM»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHA KpeanTHMM MiMiTOM, KOMICii, NPOCTPOYeHOi 3aboproBaHoCTi (y pasi BUHMKHEHHS ), B T.4. Cyma noHag KpeguTtHoro nimiTy, a Takox
iHWIi nnaTexi, nepeabaveHi ymoBamu [JoroBopy, WO B CYKyMHOCTI cknagatTs OG0B’ A3K0BMI NnaTixk.
8 — MpopykT «KpeauTtHi KaHikynn» MOXxe 3acTOCOBYBaTWUChb A0 Ailo4MX AOroBopiB KapTkoBoro paxyHky, 40O siKOoro emitoBaHo KpeouTHy KapTKy, B BUMaAKy NepLIOro NpoCTPOYEHHS onnatu
Lomics4Horo nnartexy. KnieHT moxe 3BepHyTMCb B BaHk 3 MeTolo 3acTocyBaHHA yMOB NpoaykTy «KpeaWTHi KaHiKynu» LWNSXOM pO3MilLeHHS 3asBKku Ha canTti baHKky abo wnsaxom 3BepHEHHS
[0 KOHTakT-UeHTy. [Jo MOMEHTY 3acTocyBaHHsS yMOB NpoaykTy «KpeauTHi kaHikynuy KnieHTy HeobxigHO noracuTtu npocTpodeHuii o60oB’A3KoBUIA NnaTipk. YMOBOK 3acTocyBaHHS “KpeauTHux
KaHikyn” € BiAMiHa akTMBHUX cepsiciB «Cnnadynte yactuHamuy». BigmiHa BukoHyeTbca BaHkom camocTinHo. B Bunagky 3acTocyBaHHA yMOB npoaykty «KpeawTHi kaHikynm»
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po3mip MiHiManbHOro nnaTexy ckopoyyetbesi ¢ 3% A0 0.5% Ta 3abopoHseTbCa 3AiicHIOBaTM HOBI BUAATKOBI onepadii. YMoBu Aii npoaykTy «KpeauTHi kaHikynvy» BCTaHOBMIOOTLCS Ha CTPOK 3
Micsui. Mo 3akiHYeHHI0 LbOro TepMiHy BigOyBaeTbCA NOBEPHEHHS HA CTAHA4APTHI YMOBM. IHLWi YMOBW, siKi HE 3a3Ha4YeHO, 3anualTbes 6e3 3MiH.

9 — Cepsic ohopMreHHs Nokynok «Cnnavynte yacTMHaMmM» MOXe 3aCTOCOBYBaTWCb aBTOMaTM4HO abo 3a nponoauuieto baHky y Bunagky npuabaHHs KnieHtom ToBapie/nocnyr, 3a paxyHok
KOLLTIB BigHOBMoBanbHoi KpeanTHOI niHii, y BignoBigHoro nignpmemcrea TopriBenbHO-CepBiCHOT Mepexi abo wnsxom 3BepHeHHs Ao LIOK BaHky i3 3asiBo0 Npo 3aCcTOCYBaHHS TaKOro cepaicy
wono 3aboproBaHoOCTi, Aka BMHWKINA B pes3ynbTaTti npuabdaHHsa TOBapiB/MOCNyr 3a paxyHOK KOLWTIB BigHoBMBanbHOI KpeauTHoi niHii. 3BepHeHHa KnienTta 3a TenedoHnom po LleHTpy
obcnyroByBaHHs KnieHTiB BaHky 3 meToto 3actocyBaHHA CepBicy oopMneHHA Nokynok «CnnavynTte YacTMHaMuM» MOXNMBE A0 HAaCTaHHA Hanbnmxyoro Po3paxyHKOBOro AHsi, HACTYNHOro 3a
AHeM onnaTu ToBapiB/NOCnyr, 3A4iINCHEHOT 3 BUKOPUCTaHHAM KpeamTHOT kapTku abo ii peksisuTiB.

Cyma nokynku posbuBaeTbCA Ha PiBHI YaCTUHM (LWoMicsayHi MiHimManbeHi piBHI nnaTtexi) B 3anexHOoCTi Big BM3HadyeHoro baHkom abo obpaHoro KnieHTOM CTpoKy ceped AOCTYNHUX And
odopmnerHs Cepsicy odopmneHHs nokynok «Cnnayymte yacTuHamuy» cTpokiB. [ata cnnatu MiHimansHOro piBHoro nnatexy 3a onepauismu, odopmneHnmu B pamkax Cepsicy
odopMneHHSA NOKynok «CrnnavynTe YacTMHaMmy, HapaxoBaHUX NPOLEHTIB 3a KOPUCTYBAHHS KPEAMTHUMU KOLUTaMM Ta LLOMICAYHOT KOMICIiT 3a BEAEHHs nnaTtexis npu BMKOpUcTaHHi KnieHtom
Cepgicy odopMrneHHs nokynok «Cnnadvyite yactuHaMmmy Bignosigae MNnaTtixHin gaTi.

CTpok noraileHHsi 3aboproBaHocTi No onepadigM, ocpopmneHnm B pamkax Cepsicy odhopmreHHs Nokynok «CnnadvyinTe YacTuHamuy, BignoBiAae CTPOKy cnnaTh ocTaHHboro MiHimanbHoro
piBHOrO nnaTtexy no onepauiam «Cnnadyvite YactuHamuy. [locTpokoBe noraweHHs 3aboproBaHOCTI MO onepadisM, odopmneHuM B pamkax Cepsicy odopMneHHs nokynok «Cnnavynte
YacTMHaMWy, 34JIACHI0ETbCA abo 3a YMOBW MOralleHHs KIiEHTOM MOBHOI CyMu 3aboproBaHOCTi MO paxyHKy KpeawTHoi kapTku abo 3a ymoBM 3BepHeHHsi KnieHTta 3a TenedoHom go LleHTpy
obcnyroByBaHHs KnieHTiB BaHky abo fo sigaineHHa baHky abo camocTinHo B Cuctemi «IHTepHeT-6aHKiHM» i3 3anuToM BiAMOBM Bif, cepBicy 0popMneHHs Nokynok «Cnnavynte YyacTuHammny.
Mpu ubomy, 3 gHa BigmoBy KrieHTa, 3a60proBaHiCTb 3a KpeauTOM NiAnsirae NOBEPHEHHIO LUNSXOM LLOMICSAYHOI 000B’A3k0oBOI cnnatv MiHiManbHOro nnartexy Ta Ha Taky 3aboproBaHiCcTb He
PO3NOBCIOAXKYETLCA AiA NiNbroBoro nepiogy KOPUCTYBaHHSA KpeauTHuMUK kowTamm (n. 4.2.8. Posginy |l usoro forosopy) y pasi Biamosu KnieHTta nicna cnnusy 1 (ogHOro) kaneHaapHOro
Micsaus 3 gHS noBigomneHHs baHKy Npo 3acTocyBaHHSA cepBicy.

10 - OcTtaToyHMI po3mip KOMiICii ka Oyae HapaxoBaHa Mo onepalisiM 3HATTSA FOTIBKM Ta Nepekasy 3 KapTKM Ha kapTy (B 3aneXHOCTi Bif HasiBHOCTI BMACHMX KOLUTIB Ha paxyHKYy KpeaWuTHOI
KapTK1) BU3HAYa€ETbCS B MOMEHT CMMCaHHA CyMM onepavuii 3 paxyHKy, @ He B MOMEHT i 34iICHEHHS.

11 — [ocTynHO 3a yMOBW 3[ifICHEHHS KIIEHTOM onepauii B TOpriBenbHO-CEPBICHNX Mepexax BuaHadeHux BbaHkom. lMpo 3actocyBaHHa Cepsicy odopmneHHs nokynok «Cnnadyirte
YacTuHamuy» BaHk nosigomnsie KnieHTy wnsxom HanpaeneHHs SMS-noBigoMneHHs.

12 — Ulomica4Ha Komicia 3a ob6cnyroByBaHHSA KpeaUTHOI 3aboproBaHocTi, npu BukopuctaHHi KnieHtom Cepgicy oopmneHHs nokynok «CnnavynTte YyacTmHamuy, BCTaHOBIIOETLCA 3a NOCMyru
BaHKy Llogo cnvcaHHa Ta 3apaxyBaHHSA KOLWTIB 3 METOK MOBEPHEHHS KpeawuTHOI 3ab0oproBaHOCTi, HaAaHHA KOHCYNbTaUiiHUX Ta iHPOpMaLinHUX NOCAyr LWOAO BUKOPUCTaHHA KnieHTom
Cepsicy odopmneHHs nokynok «Cnnadynte 4yactuHammy.

13 — BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi rpOLUOBMX KOWTIB 3 paxyHKy KnieHTa BaHKky Ha KopucTb knieHTa iHworo 6aHKky 6e3 BMKOPWCTaHHA NNaTikHOI KapTku y Bunagky
3HATTS/NEpepaxyBaHHs KMiEHTOM BACHMX KOLUTIB 3 paxyHKy, 3 METOK 3aKpUTTS PaxyHKy, 3rigHO 3asiBU KrieHTa, B OeHb 34INCHEHHSA TaKoro 3HATTA/nepekasy abo nepepaxyBaHHS BriacHUX
KOLUTIB, W0 Oynv NOMMIKOBO 3apaxoBaHi KNiEHTOM, 3 paxyHKy Ha iHLIMIA paxyHoK KrieHTa B baHKy 3rigHo 3asiBu KnieHTa.

14 — He nignsarae cnnaTi y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI 34ilicHeHHs nnatexy y MNnatikHomy TepmiHani BaHky abo y pasi 34iiCHEHHSI nnaTexy 3 METOK MOBHOMO MOralleHHs
KpeauTHoi 3aboproBaHocTi o KapTkoBOMY paxyHKy, 0 SIKOrO BMMNYLLEHa NnaTixxHa KapTka.

15 — OnnaTta KoMiCii 34iNCHIOETLCA B FPUBHSAX 3a kypcom HBY Ha paty onnaTtu komicii.

16 — HeakTMBHMM BBaXaeTbCs NOTOYHMI PaxyHOK, 40 SIKOro eMiToBaHO KpeauTHy KapTKy, 3anvok BnacHux kowTiB KnieHTa Ha sikomy He nepeuilye 1000 rpH Ha gaTy NnpoBeAeHHs aHanisy
HEaKTMBHOCTI paxyHKy, 3a SKMM MPOTAromM OCTaHHiX 12 i Binblwe MmicAuiB He MPOBOAMNMCA Taki onepauii: 3HATTS / BHECEHHS roTiBKOBMX KOLUTIB, Ge3roTiBkoBa onnata TOBapiB i nMocnyr,
GesroTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 32 BUHATKOM Onepauii iHiuinoBaHux baHkom, B TOMY YMCHi LUMSXOM AOrOBIPHOMO CMMCaHHSA (3apaxyBaHHS KOLUTIB / yTPUMAaHHS KOMICIT,
wrpadis, NeHi). Y BUNagkax sKLIO 3anmLIoK KOLWTIB Ha MOTOYHOMY paxyHKy MeHLwe 10 rpH, KOMicisi BCTAHOBIHOETLCSA B PO3MIpi 3aMuWLLKy Ha JaHOMY paxyHKY.

* 3 14.11.2016 O6cnyroBytoTbCcs Ha ymoBax nakety "KpeantHuin" srigHo po3ainy 2.8 Tapudis NMYMB
Mocnyrn He nepepaxoBaHi B LboMy logatky HagalTbes BignosiaHo Ao Tapuais MYMB Ha obcnyroByBaHHS (isnyHmx ocib, onybnikoBaHnx Ha canTi BaHky pumb.ua.

LeHnmp o6cnyzoeyeaHHs knieHmis - +380442907290 — ons A3BiHKIB NO YKpaiHi Ta 3-3a KOpAOHY 3a Tapudamu BignosigHoro onepaTopa.
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